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AKIIOHEPHE TOBAPUCTBO «IIEPIINI YKPATHCbKUII MIZKHAPOJHUMA BAHK» (nani -
Bank), B 0co0i 3actynnuka ["onoBu [paBninns Maranua Cepris boprucoBuya, sikuii i€ Ha MiICTaBi CTAaTyTY, 3 ONHIET
CTOpPOHH, Ta

Oco6a, Bix imMeHi kol nignucana 3asBa Npo npueIHaHHA A0 Uboro lorosopy (nami - Kimienr), 3 iHmoi
CTOpPOHH, Hajani pa3oMm - CtopoHu, a okpemo - CtopoHa, ykianu 1ieil Jlorosip 0aHKIBCHKOTO OOCITyrOBYBaHHS
KOpIIOpaTUBHUX KITi€HTIB (#aii - JIoroBip) Ha HACTYIMHUX YMOBAaX:

1. 3AT'AJIBHI HOJIOXEHHSA
1.1. Ieii [orosip BignoeigHo g0 cT.634 LluBinTbHOTO KOACKCY YKpaiHM € JOrOBOPOM INPUENHAHHS Ta
YKJIQIA€THCSI IUIIXOM npueaHanas Kimienra 1o Beix foro ymoB, mpu 1iboMy KitieHT He Moke 3arpornonyBati banky
cBoi ymoBH [Jorosopy.
Ho uporo [orosopy KimieHT Moske mpHeqHATHCS, SIKIIO BiH BiAIOBiIa€ OHOYACHO HACTYITHUM KPUTEPIsM:
- € IOPHIMYHOI0 0COOO0I0-PE3UICHTOM, MPEICTABHUIITBOM IOPUANYHOI 0COOM-HEPE3UICHTA, IO TPECTaBIIsE
il inTepecu B YkpaiHi Ta uepes SKe MOBHICTIO 200 YaCTKOBO 3MIHCHIOETHCS i AMPHUEMHUIIBKA isTHHICTD HEPE3UICHTA
Ha Teputopii Ykpainu;
- (izuuHOIO OCOOOIO-mApHEMIIEM abo (i3UYHOI0 0c000I0, SKa TPOBAAWTH He3aJexHy MpodeciiHy
JISAJIBHICT,

- Horo rpomoBuii 00OPOT BiA 3AiMiCHEHHS MiANPUEMHUIBKOI/HE3aNeKHOT MpodeciiHoi/iHmoT
TiSUTPHOCTI 32 MUHYJIMW TTOBHUH KaJleHAapHUHA pik AOpiBHIOE Ta/abo mepesumrye 150 mmH. TpH., 6e3 [I1B (y Tomy
YHCJII CTBOPCHHI Y TOTOYHOMY KaJICHIaPHOMY POIIi).

1.2. Tlpuennannus Kiienrta 1o JloroBopy 37iiCHIOETBCS IIJIIXOM I AMMCAHHS HUM 3asBU PO TPUETHAHHS.

1.3. V¥ pasi npueananns Kimienta 10 ymMoB mporo J{oroBopy nist OMEpeHiX JOTOBOPIB, IPEIMETOM SKUX €
BiJIHOCHHH, BPETyJIhOBaHI MM JlOTOBOpOM, IPUIIHHSE CBOIO YMHHICTG. [loganbine Bpery roBaHHS BiTHOCHH MiX
Bankom ta KitieHToM 31ifiCHIOEThCS HA yMOBAaX IIbOT0 JIOroBOpY 32 BUKIIIOUSHHSIM TPAaBOBIIHOCHH, 1[0 BCTAHOBJICHI
Mi>k CTOpOHaMU Ha ITiJICTaBi JOTOBOPIB, MPEIMETOM SIKHX €:

- HapaxyBaHHS TPOIEHTIB Ha 3aJMIIKK KOIITIB Ha PaxyHKax Ha mepioJ, SKWil HE CIUIMB Ha JaTy
npueaHanns Kiienra no Jlorosopy;

- HaJaHHsA TOCIYr CHUCTeM JAMcTaHliiHoro o6ciayroByBaHHs Paxynky «IHTEPHET-BAHKIHI»/
«KJIIEHT-BAHK», cepsicy «CMC Banking» i3 30epexennsm nepeniky kopucrtyBauiB cuctemu «IHTEPHET-
BAHKIHI»/ «KJIIEHT-BAHK» Ta peksizutiB mist HamanHs cepBicy «CMC Bankingy, ski Oynu y3rojkexi
Croponamu 10 npueananns Kiienra g0 1poro Jlorosopy;

- HaJJaHHS NOCIIYT 3 00CIyroByBaHHs onepaiiii Kirienra 3a JloroBopoM 1mo3uky.

1.4. Leit [orosip ykianeHo BinnosinHo o Bumor LluBinbHoro koaekcy Ykpainu, 3akony Ykpainu «lIpo
CJIEKTPOHHI JIOBipYi Mociyrny, 3akoHy Ykpainu «[Ipo eneKkTpoHHI TOKYMEHTH Ta €JIeKTPOHHHM JOKYMEHTOOO0Ir»,
3akony Ykpainu «IIpo enexTpoHHy KOMEPLi0» Ta iHIIKNX BUMOT YHHHOT'O 3aKOHOJIAaBCTBA Y KpaiHHU.

2. BUBHAUYEHHS TEPMIHIB, IO BUKOPUCTOBYIOTBHCS B 1IOTI'OBOPI

AIC «KpeautHi [10roBopM 3 Hepe3MIEHTAMHM» - KOMIUIEKC OpraHi3amiiHO-TEXHIYHMX 3ac00iB
HanionansHoro 0anky, sikuii 3abesnedye GopMyBaHHs LEHTpalizoBaHoi iHpopMariiiHoi 0a3u Mpo JOrOBOPH, fKi
nepeadadaoTh BUKOHAHHS pe3UjiCHTaMH OOpProBHX 3000B’s3aHb IepeJ] HEepe3WJICHTAMU-KPEIUTOpaMU 32
3aJy4eHUMH PE3UJCHTAMH KPeIUTaMu, O3UKaMH (YKJIIOYaruu MOBOPOTHY (PiHAHCOBY AOTIOMOTY).

ABTOpH3allisag - Npolenypa oTpuMaHHs N03Boiy Bin banky-emitenta BIIK Ha mpoBenenHst omepauii i3
BukopuctanHsam BIIK, ska nmpencrasise co000 aBTOPHU3AIiiHMIA 3allUT Ta BIAMNOBIAL B (hopMaTi aBTOPU3AIIIHHOTO
KOJIy 3a pe3yJibTaTaMu MTO3UTHBHOI aBTOPH3Allii.

BaHk - emiTeHT - OaHK, SIKU € YWICHOM MIXXHAPOIHOI, HAI[IOHAIBHOT IUIATIKHOI CUCTEMH Ta 3[IHCHIOE EMICit0
(Bumyck) BIIK.

BIIK (0anmkiBchbka mJIaTiKHA KapTKAa) - CJICKTPOHHHM IUTATDKHMEM 3aci0 y BHIVIAI €MITOBaHOI Y
BCTaHOBJICHOMY YMHHHUM 3aKOHOJABCTBOM IOPSAKY INIACTUKOBOI KaPTKH, IKUH BUKOPHUCTOBYETHCS IS 31 CHEHHS



orepariii i3 BHeceHHs ab0 3HATTA roTiBKU 3 KapTkoBoro PaxyHky, 30iiCHEHHS pO3paxyHKiB B 0€3roTiBKOBI# Gopmi
3 BukopucTanasM bIIK, a Takox 37iliCHEHHS 1HIIMX oTepalliid, mepeadadeHnx UM JloroBopom.

lapanTiiine MOKPUTT — CyMma KOIITIB HE3HMWXYBaNbHOTO 3anuiuky Ha KaptkoBomy PaxyHky, skumu
3a0e3MeuyeThCsl MPOBEIECHHs pO3paxyHKIB 1o omepauisM 3 BukopuctanusM BIIK, sxa BcraHoBiroeTscst B Tapudax
Banky.

Jepxarenb - ¢dizmuna ocoba, sika Ha 3aKOHHWX IifcTaBax BukopuctoBye BIIK abo ii pexBizuTé mis
mpoBeaeHHs onepariii. Jlepxkarenem koproparusHoi BIIK e npaniBuuk /moBipena ocoda Kitienra a6o Kiient, Ha iM’st
sikoro bankoM Bunyckaetscst kopnopatuHa BITK.

JoroBip oBepapa)THOro KpeauTyBaHHSl - OKpEeMHH MOTOBIp, ykmajenwii Mix bankom ta Kiiertow,
MPEIMETOM SIKOTO € KpeAUTYBaHHS KapTKOBOTO paxyHKYy.

JoroBip mo3umku - JOroBip, skuil mepenbauyae BukoHaHHs KiieHToM OoproBux 3000B’s3aHb mepen
HEPE3UICHTOM-KPEIUTOPOM 33 KPEIUTOM (IIO3WKOI0, VKIIOYal0dd ITOBOPOTHY (DIHAHCOBY [IOTIOMOTY), IO
3amyuenwnii(a) Kimieatom abo (K10 BimOyIocs mpaBOHACTYTHHUIITBO/TIEPEBECHHS OOPTY) IHIITNM PE3UAECHTOM.

EIl (enekTpoHHUi minmuc) - eNeKTPOHHI JaHi, sIKi JOAAIOTHCS MiAMKUCYBAaYeM JI0 iHIIUX eTIeKTPOHHUX JTaHUX
a00 JIOTIYHO 3 HUMHU TIOB'SI3YIOTHCS Ta BUKOPUCTOBYIOTHCS HUM SIK TTiIITHC.

3apnaTHUi MPOEKT - KOMIUIEKC IMOCITYT baHKy 3 BIIKPUTTS MMOTOYHHUX PaXyHKIB HA KOPUCTH (hi3MIHUX 0Ci0
st 3aiicHeHHss  KimieHTOM-Cy0’€KTOM — TOCTHOAaproBaHHS — OE3rOTIBKOBOTO — MepepaxyBaHHs — 3apoOiTHOL
IJIaTH/CTUTICHTIT Ta IHIIUX BUILIAT HA MiJICTaB1 BIIOMOCTEH, Kl HajaoThes KitienToM 1o baHky BiiOBIAHO 0 YMOB
uporo Jlorosopy.

3asiBa Ha TOPriBJII0 iHO3eMHOI0 BAJIIOTOIO - 3asBa PO KYIIBIO iHO3EMHOI BAJIOTH, 3asBa MPO MPOAAK
1HO3EMHOI BaJIFOTH, 3asBa PO OOMIH iHO3eMHOI BAIFOTH Ha IHINY iHO3eMHY BatoTy. L{eit TepMiH 3aCTOCOBY€EThCS B
JloroBopi B ycix 3a3HaueHHX 3HAYEHHSAX a00 B OTHOMY 3 HHX - B 3aJIS)KHOCTI BiJl KOHTEKCTY.

3asiBa Mpo NPUETHAHHSI - TOKYMEHT cTaHaapTu3oBanoi hopmu (Jomarok Ne 1 1o mporo JloroBopy), skuit
MICTHTB YCi 000B’SI3KOB1 PEKBI3UTH, epedadeHi YNHHAM 3aKOHOJIABCTBOM, Ta MoJaeThes B baHk 3 MeToro:

- npuenHanHs 10 [Jorosopy,

- orpumanHs oOpanux KiieHToM mociyr (BimkputTs mepmioro Paxynky, mipkmoueHHs CepsiciB «CMC
Banking», «IHTEPHET-BAHKIHI» Tom10) y nopsaky, nependadeHoMy um JJoroBopom.

3asiBa mpo 3MiHy YyMOB 00CJIyroByBaHHS - IOKyMEHT cTaHAapTH30BaHoi ¢opmu (Homatok Ne 2 no 1mporo
JToroBopy), AIKKit MiCTUTB YCi 000B’SI3KOBI PEKBI3UTH, Mepe10adeHi YHHHIM 3aKOHOIaBCTBOM, Ta MOIA€Thes B baHk
Knientom y nepiop aii JloroBopy 3 MeToro, 30KpemMa:

- BIIKPUTTSA HOBUX PaxyHKiB,

- BiaAMoBH 200 minkmroueHHs [Tocnyr «[IpuOyTKoBHiA paxyHOK», «CTaOlnbHUI 3aMKIIOKY, « He3HnKyBaIbHUI
3aJIMIIOK» TOIIIO,

- BigMoBH, TiAKIIOUeHHs a00 3miHu yMoB CepgiciB «CMC Bankingy, «IHTEPHET-BAHKIHI» Tomro,

- 3aKpUTTS PaxyHKy.

3asiBa Ha MiAKJIIOYEHHSI 10 cepBicy TOProBoro ekBaiipuHry - 3assa TOprosus 100 HaJaHHSA cepBicy
TOPIrOBOI'O €KBAWPHHIY, B MeXax sikoro baHk 3aiiicHIoe TexHonoriuHe, iHpopmaniitne odciayroByBanus Toprosis
Ta 3a0e31euye MPOBEICHHS PO3PaXyHKIB 3 HUM 3a OlepallisamMu, ki 3aiicHeHi [epxarensmu 3 Bukopucrtanusam BITK
MDKHAPOJHUX Ta HAIIOHAIBHUX TIATIKHUAX CUCTEM.

InguBinyaabHi yMOBHM - 1HIWBiTyadbHO BCTAHOBJIEHI baHKOM yMOBM HaJaHHS TOCIYT/CEpBICIB 3a IIMM
JloroBopoMm, po3Mipyd BUHAropoau 3a HajaHHs baHkoM mociyr/cepBiciB ab0 po3Mipu MPOIEHTHUX CTaBOK 3a
nocinyramu «[IpuOyTkoBuii paxyHoOk», «CTaOUIbHUN 3aJIMIIOK», IO BIIPI3HSIIOTHCS BiJ PO3MIPIB KOMICIHHUX
BHHAropoj, BctanoBiernx Tapudamu banky / Tapudamu [locnyru «[IpubytroBuit paxynok» / Tapudamu [locayru
«CTabipHUN 3aTHIIOK.

KaprtkoBuii PaxyHok - PaxyHOK, SKHil BIIKPHBA€THCS IOPUAHYHEM 0COOaM-pe3nieHTaM, Gpi3nuHIM 0coOam-
mianpueMisiM ado ¢i3uyHUM ocobaM, SIKi NMPOBalATh He3alexHy NpodeciiiHy isbHICTb, omepauii 3a SKUM
3IIHCHIOIOTHCS B T.4. 3 BUKOpUcTaHHAM KopriopaTuBHOi BIIK 3a neberoBoro cxemoro.

KeanidikoBanuii EII - ynockoHaneHuil eekTpOHHHHN ITiIITHC, SIKUI CTBOPIOETHCS 3 BHKOPUCTAHHSM 3ac00y
KBaJIi(hiKOBAHOTO EJIEKTPOHHOTO MiANUCY Ta 0a3yeThesl Ha KBalipikoBaHOMY cepTH(]iKaTi BIAKPUTOTO KITIOYA.

KiienT - ropuanuHa ocoba-pe3naeHT/Hepe3uieHT, MPEACTaBHULITBO OPUANYHOI O0COOM-HEPE3UIEHTa, 10
npeacTaniisie il iHTepec B YKpaiHi Ta uepes siKe MOBHICTIO 200 YaCTKOBO 3A1MCHIOETHCS MANPUEMHHIIBKA TiSTIbHICTh
Hepe3uIeHTa Ha TepuTopii YKpainu, ¢pizuuHa ocoba-mignpuementb ado (izuuHa ocoda, sika MPOBAIUTh HE3ATICIKHY
npodeciiiHy AisBHICTS, K1 ykianu 3 bankom neii Jlorosip.

Komnpomerauisi ocoducroro kioua - Oyap-sika mogist Ta/ado aid, Mo npu3Bena abo MoXe NMPU3BECTH A0
HECaHKIIIOHOBAHOTO JIOCTYITY JIO OCOOMCTOTO KITF04a, y TOMY YMCIIi BTPATa, KPaaiKKa, HECAHKI[IOHOBAaHE KO FOBAHHS



0COOHMCTOro KJIf0o4a abo TMapoiio JOCTYIY 0 HBOTO, B T.4. JOOPOBUIRHE PO3TOJIONICHHS Mapoiito A0 kimtoda EIT
i ITACYBAYEM.

Mi:xknapoauna niatixuaa cucrema (MIIC) - martixkaa cuctema, B SKill MIaTikKHA OpraHizamis Moxe OyTH K
PE3UIEHTOM, TaK i HEPE3UACHTOM, 1 sIKa 3IMCHIOE CBOIO AisJIbHICTH HA TEPUTOPIi IBOX 1 Oible KpaiH Ta 3a0e3neuye
MPOBEICHHSI ITepeKa3y KOIITIB Y MeKaxX Ii€l IIaTKHOT CHCTEMH, Y TOMY YHCHi 3 OAHI€] KpaiHU B 1HIITY.

Texnouorin MIIC DCC - Dynamic Currency Conversion, 3 aHriI. — «IdHamiuHa KOHBEPTAIlis
BAJIIOT.

Hauionaabna niuatixkna cucrema (HIIC) - muratixkaa cuctema, B SIKiH TUIaTiKHA OpraHi3allisl € pe3uaCHTOM,
Ta siKa 31HCHIOE CBOIO AisJIbHICTS 1 3a0e3medye MpoBeACHHs MTepeKasy KOIITiB BUKIIOYHO B MEXKax YKpaiHu.

HecankuionoBanuii oBepapadt - 3aboprosanicte Kiienra mepen bankom, mo He Oyma oOymoBieHa
JoroBopoM Ta/abo JOTOBOpPOM OBepApadTHOrO KPEAUTYBaHHS, HE € NMPOTHO30BAHOI B PO3MIpi Ta 3a 4acoM
BUHHUKHEHHS, Ta sIKa BUHUKA€ BHACHiOK 3ailicHeHHs1 KiieHToM BHaaTkoBuX omepaniii 3 KaptkoBoro paxyHkKy Ha
CyMy, III0 TIEPEBHUIIY€ BCTaHOBJICHUN bankoMm po3mip [lnarixkHoro mimiTty.

OBepapadr - xpenut, skuidi HajgaeTbes barkom KimieHTy Ha yMOBax OKpeMoro JOTOBOPY oBepapadTHOTO
KpPEIUTYBAaHHS IUIIXOM CIUIATH PO3PaxyHKOBHX JOKYMEHTIB KitieHTa Ha cymy, L0 MEpPEeBUILYE 3aIUIIOK KOLITIB Ha
PaxyHKy, B MeXax BU3HAYE€HOTO JIMIiTy KOIITIB.

Omnaaiin EII - EII Knienra, ocoducTrii K04 SKOTO TEHEPYEThCS YITOBHOBaXKEHOIO 0oco0oro Kirienra (mami -
KOPHCTYBad) OCOOMCTO Ta 30epiraerbcs B baHKy B 3ammdpoBaHOMY BHUTIISAI; OCTYI IO OCOOHMCTOTO KIIHOYa
HA/IA€THCS JIMIIE HOro KOPUCTYBavy IIISIXOM iZIeHTHU]IKaIii TAKOTO KOPUCTYBaua 3a JIOT1HOM, MapoJieM, BBEJCHHIM
MapoJIF0 A0 OCOOMCTOrO Kiroya Ta BBEAEHHSIM oxHopa3oBoro CMC-kony, IO HAACUIAETHCA HA HOMEp TeseOHy
KOpHCTyBada, BKa3aHWi y 3asBi Mpo NpHeTHAHHs/3asBI MPO 3MiHY YMOB OOCITYrOBYBaHHS, 3a IHIIIFOBAaHHIM
KOpHUCTYBaua y pa3i BUHUKHEHHs HeoOXinHocti HaknaaeHnHs EI1 Kiienra. YMoBu 30epirantst 0coOMCTOro KIlto4a Ta
MOPSIIOK JTOCTYITy A0 HBOTO KOPHUCTyBada 3a0e3MeuyroTh AOCTYIHICTh TaKOro KIOYa TUTBKH KOPHUCTyBady.
36epiranns ocoducroro kmoya Ownnaitn EIl y banky B 3ammdpoBaHoMy BUTISAIAI HE BBAKAEThCA HOTO
KOMIIPOMETAIII€IO0.

IIIH (nepconanabHuii inentudikauiiinnii Homep) - HaGip mudp ado Oyke i mudp, Bimomui nume
Hepxaremto BIIK mis #ioro imenTudikarii Ta aBTeHTH(IKAIIT ITi T 9ac 3iCHEHHS omepariii i3 Bukopuctanusam bITK.

Mnarixkuuii JdimiT - cyma 3amumky rpomoBux komTiB Ha KapTkoBomy PaxyHky, sika mepeBHIye cymy
KomITiB ["apaHTIHOTO MOKPUTTS, Ta B MeXkax skoi Jleprkaresb Moxke iHiliroBaTH nepekasu 3a Kaptkopum PaxyHkom
i3 Bukopuctanusm bIIK.

IoBinom/ieHHs (IOBiIOMHTH, HATATH, HAACHJIATH) - iHPOPMAITis, SKa BiAMOBIIHO 10 yMOB 115010 J[OrOBOPY
HajzcuiaeTbess Kimenty (moBoauthest 10 Bimoma Kitienta) ogaum abo jaekinbkoMa 3 oOpanux bankom croco0iB: 1)
nuisxoMm posmimeHns iHgopmamii Ha Caiiti banky; 2) uepe3 Cepsic «IHTEPHET-BAHKIHI»; 3) musxom
po3mimieHHs iHpopmamnii B moctymaux it KirieHTiB micisix HajmaHHsS baHkoMm mocnyr; 4) HUISXOM BpydYeHHS
ManepoBuxX AOKyMeHTIB ocobucto KiieHTy abo HOro mpeAcTaBHHKY Il PO3IMUCKY; 5) HUIAXOM TepedaBaHHS
MiAMPUEMCTBY 3B'SI3KY JUIS BiAMIPABICHHS PEKOMEH/IOBAHUM JIUCTOM, JINCTOM 3 OTOJIOIIEHOIO [[IHHICTIO, TEJIErPaMOI0
3a MiCIe3HaXO/KeHHIM / MiciieM mpokuBaHHs KirieHTa, BiomocTi mpo sike Oynio BcTaHOBIEHO baHkoM mpw
MPOBEJIeHHI Tporienypy ineHTudikarii; 6) nuisixom HajacwianHa SMS-moBimomiieHHsT a00 1HIIOTO €NEeKTPOHHOTO
MOBIIOMJICHHS Ha MOO1IbHUY Tenedon Kiienra. Skiio cremianbauii criocio nopimomiieHHs KitieHTa He BU3HAUEHUI
OKpEMUMH ITOJIOKEHHSAMHE 11b0T0 JloTOBOpPY, BBOXKAETHCH, 1110 bank Moske noigomutn Kitienta y cioci6, caMocTiiHO
BU3HaUeHU baHkoM.

Hocayra «IIpudyrkoBuii paxyHok» / «CradiibHuii 3aaumox» / «He3HW:KYBaNbHMH 3aJMIIOK» -
JI0JIATKOBA MOCTyTra 00CIyrOByBaHHS MOTOYHHUX PaxyHKiB, IPEIMETOM SIKOi € HapaxyBaHHS MPOICHTIB Ha 3aJIHIIOK
KowTiB Ha PaxyHky 3a creniansauMu ymoBamu. llinkmrouenns [ocnyru «IpubyTtkoBuii paxyHok» / «CtaOinbHUR
3aUIIOKy» / « He3HKyBalbHUHN 3aJIHINOKY BiJOYBAETHCS HA MiICTaBi 3asBH PO 3MiHY YMOB 00CITyrOBYBaHHS.

IMocayra 3a /loroBopom Mo3MKH - KOHCYJBTAIliifHA TIOCKTyTa, MO HajaeThest KilieHTy y pasi Horo 3BepHEHHS
1o baHky 3 MeToro BUKopucTaHHs PaxyHKy Aus 34iCHEHHS BAJIIOTHUX onepauii 3a JloroBopoM Mo3uku.

IMocryra aBTOMATHYHOIO MPOAAKY HAAXOM:KeHb B iHO3eMHiil BaJIOTI - Tociyra nmpoaaxy iHO3eMHOI
BaJIIOTH, sIKa HAAXOAHUTh Ha PaxyHok KitieHTa 3-3a KOpJIOHY, B CyMi, IO 3aJIMINAETHCS Micis 31ilicHeHHs bankom
000B’SI3KOBOTO MPOJAKy HAIXOKEHb B IHO3EMHIH BaJIIOTI 3-32 KOPJIOHY Ha KopucTh Kiienra.

IIpaBuia kopucryBanns BIIK - mpasuia (pekomennanii) kopuctysanus BIIK ans gepikaTteniB miaTi>KHUX
KapT, 110 po3mimieHi Ha odimiiHomy Caiiti banky Ta y Bimainennsx bauky (Jomatok Ne 8 o miporo Jlorosopy).

PaxyHoOK - IOTOYHHUIT paxyHOK, Y TOMY YHCIIi paXyHOK 31 CIEI[ialbHUM PEXKUMOM HOTO BUKOPUCTAHHS, IO
BIIKPUBAETHCS Yy BUNAJKaxX, rependadeHux 3akoHaMHM YKpainu Ta aktamu Kabinety MinictpiB Ykpainu, abo
KaprtkoBuii PaxyHok, Binkpuruii Kitienty Bignosigao 1o lorosopy, abo BCi nepeniueHi paxyHKH pa3oM.



PuHkoBMii Kypc - Kypc, BU3HaUeHNH baHKOM 3 ypaxyBaHHSIM KYpCiB, IO CKJIAINCS HA BATIOTHOMY PHHKY
Ykpaian a0 Ha MIKHApOIHOMY BATIOTHOMY PHHKY, 3a SIKMM baHK Mae MOXKITUBICTh 3a70BOJBLHUTH 3asBy KitieHTta
Ha TOPTiBIIO 1HO3EMHOIO BAJIFOTOIO.

Caiit baunky - o¢iuiiinnii caiit banky B Mepexi [urepaer www.pumb.ua.

Cepeic «(IHTEPHET-BAHKIHI» - Bimokpeminenuii Cepic «IHTEPHET-BAHKIHI», po3mimennii Ha
caifti banky, cucremn nucTaHmiifHOTO 00CITyroByBaHHS PaxyHKy/iB 3 BHKOpHCTaHHSM Mepexi «Internet», 1o
n03BoJsIOTE  KUlieHTYy OTpUMyBaTu MOCIYrd 3rifHO 3 ymoBamu JloroBopy, a Takox 3AilicHIOBaTH OOMiH
TEXHOJIOTI9HOIO iH(opMarlrtiero Mixk bankom ta KiieaTom.

CepBic «CMC Banking» - cepBic orpumanHsa iH(OpMaIii Mpo CTaH Ta pyX KomTiB 3a PaxyHkom 3
BUKOPHUCTaHHAM MOOLITBHOTO Tenedony CMC.

Cepsicna oprauizauis - opuaniHa ocoba, 3 ko0 baHK yKkiaB JOroBip Ha HaAaHHS CHEKTPY MOCHYT i3
cyrpoBomkeHHsT POS-TepMiHaIbHOI MEpeki, B TOMY YHCII TOCIYT BCTaHOBJICHHS, JEMOHTaXY Ta TEXHIYHOTO
00CITyroByBaHHsI O0JIalHAHHS. Y MOBaMH TaKOro JIOTOBOPY Takox mepeadaueHo npaBo CepBicHOI opraHizamii Bix
imeni banky mepenmaBatu oOmagnanHs ToproBuio Ta mpuiimMaru Horo Bif Toprosus y BUMagkax i Ha yMOBax,
nependadeHux UM J{oroBopoM, 3 MpaBOM MiANUCAHHS aKTiB TPUAOMY-TIEpeaadi.

Tapudu banky - 1oKkymMeHT, sskuM baHkoM caMOCTiifHO BU3HAYEHI PO3MipH BUHATOPOIH 3a HaAaHHA baHkoM
nocayr 3a JloroBopom, SIKMH 3aTBEpIKYEThCS BIAMOBIAHO JI0 BHYTPIMIHIX akTiB baHky Ta po3MimyroTbes y
BinminenHsx banky «PerionanpHuil eHTp» Ta B BianuieHHAX banky Ta/abo po3minryrorees Ha Caiiti baHky Ta sikuit
€ Jomatkom Ne 11 mo mporo Jlorosopy.

Tapudu Hocayrn «[IpudyTkoBuii paxyHok» - ymMoBu baHky Ha 00cIyroByBaHHS MOTOYHUX PaxyHKIB, JI0
akux Oyma migkmouena [locioyra «lIpubytkoBuii paxyHok», mo € Jomarkom Ne 4 no JloroBopy, sikum bankom
camMocCTiiiHO Bu3HadeHi ymoBu HamaHHA bankom Ilocmyrm «[IpubyTkoBHII paxyHOK», SKHH 3aTBEpIKYETHCS
BIJITIOBIZIHO 10 BHYTPIlIHIX akTiB baHky Ta po3mimyerhest Ha Caiiti banky.

Tapudu Mocayru «Cradiibnmii 3aaumok» - ymoBu banky Ha 00CIyroByBaHHSI IIOTOYHUX PaxyHKiB, J10
skux Oyna mipkmoueHa [locmyra «CrabinmpHuil paxyHok», mo € Jlomatkom Ne 5 go JloroBopy, sikum bankom
camMoCTiiHO Bu3Ha4eHi ymoBu HamaHHS bankom llocmyrm «CTaOinpHWIA 3aiWIIOK», SKUH 3aTBEPIKYETHCS
BIJITIOBIZIHO /10 BHYTPIilIHIX akTiB banky Ta po3mintyerbest Ha Caiiti banky.

TopriBasi iHO3eMHOI0 BaJIIOTOI0 — oOlepallii 3 KymiBIli, IpoJaxy Oe3roTiBKOBOI iHO3EMHOI BaJIOTH 3a
0e3roTiBKOBI IpHBHI, 00MiHYy 0€3r0TiBKOBOI iHO3€MHOI BaJIOTH Ha iHITY O€3rOTiIBKOBY iIHO3EMHY BaIIOTY 32 PaXyHOK
i 3a nopy4enHsM Kirienta BianoBigHO 10 yMOB J[oroBopy Ta 3riiHO 3 BAMOTaMH 3aKOHO/IaBCTBA Y KpaiHH.

ToproBeus - KiieHT, mo 31ilCHIOE AisUTBHICTE B cdepi TOPTiBIi, HAJaHHS MMOCTYT Ta BUKOHAHHS PoOIT, i
npuiiMae BIIK 3 MeToro nmpoBeieHHsI OTUIaTH TOBapiB, POOIT, MOCTYT.

Ynockonasienuii EIl - enekTpoHHMiA iAKC, CTBOPEHUH 3a pe3yabTaTOM KPUNTOrpadivHOro NepeTBOPEHHS
CJIEKTPOHHUX JIAHWX, 3 SKMMH TIOB'SI3aHUH e eJIeKTPOHHUHA MiANKC, 3 BUKOPHCTAHHSM 3aC00Y YIOCKOHAJIEHOTO
€JIEKTPOHHOI'0 MiAMKCY Ta OCOOMCTOrO KIIOYa, OJHO3HAYHO IOB'S3aHOTO 3 MiANKCYBadeM, 1 KUK J1a€ 3MOTy
3MIACHUTH E€IEKTPOHHY ieHTHU(IKAIIIO MiANKCYBa4Ya Ta BUSBUTH MOPYIISHHS IUTICHOCTI €IEKTPOHHUX HaHUX, 3
SKAUMHU TIOB'SI3aHUWN 1€ eNeKTpOHHHWK miamuc. 3rifHo 3 1muM JIoroBopoM BHUKOPHCTOBYIOTHCS HACTYIHI BHIU
VY nockonanenoro EIT: Ynockonanenuii EIN Knienra ta Y nockonanennit EIT banky.

Ynockonaienuii EIl Kimienta - EIl ynmoBHoBaxkeHoro npencraBHuka KiienTta, ceprudikaT kioda sKOTro
BukopuctoByeTbess B Cepsici «IHTEPHET-BAHKIHI» 3 meroro migmucaHHs pO3paxyHKOBHX JIOKYMEHTIB Ta
oominy iHdopmariieto Mixk bankom Ta KirienTom.

Ynockonaienuii EII Banky - EIl npaniBauka banky, ynmoBHOBakeHOro Ha ykjaleHHA Bix imeHi banky
MTPaBOYMHIB Ta ITiJTUCAHHS BIAMOBITHIX TOKYMEHTIB, ocobuctuii kirod sikoro aist podotu B Cepsici «IHTEPHET-
BAHKIHI» 3renepoBaHuii BiIOBIHO 10 BHYTPIIIHEOOAHKIBCHKOTO TIOPSKY OpraHi3aiii 3aXHcTy eIeKTPOHHHX
JOKYMEHTIB B iHopMaliiHuX cuctemax baHky.

Yroaa «kFATCA» - Yrona mix Ypsaom Ykpainu ta Ypsaom Cnonyuenux LltariB AMepuku AJ1s NOJTIMIISHHS
BHKOHAHHS TIOJIATKOBHUX MPaBWII i 3acTocyBanHs noioxeHb 3akoHy CLIA «IIpo momaTkoBi BUMOTH JI0 1HO3EMHHX
paxynkiB» (FATCA), iz 07.02.2017 (patudikoBana 3akornom Ykpainu Big 29.10.2019 Ne229-IX), 1o cripsmMoBaHa
Ha IMIUIEMEHTALiI0 Ta BUKOHAaHHS NoJ0xeHb 3akony Crnoxydenux Llratie Amepuku «IIpo momaTkoBi BUMOTH 110
inozemuux paxynkis» (The Foreign Account Tax Compliance Act (FATCA)) ta Bu3Havae mporeaypH ta 0008’ a3Ku
JUIsl BCiX (piHaHCOBUX ycTaHOB-y4acHHUKIB FATCA.

3. HOPEIMET AOT'OBOPY
3.1. Bank BigkpuBae/o0cayroBye PaxyHOK B HalllOHaJbHIH Ta/a00 1HO3EMHHX BajrOTax Hjisi 30epiraHHs
IPOIIOBUX KOIITIB Ta 3AIHCHEHHS PO3PaXxyHKOBO-KACOBHX OIEpalliii 3a JOMOMOrO IUIATDKHUX 1HCTPYMEHTIB



BIMIOBITHO 10 YMOB JlOroBOpy Ta BUMOT YHMHHOT'O 3aKOHOJIABCTBA, Y TOMY YHCJII HOPMATHBHO-TIPABOBUX AaKTiB
HamionansHoro 6aHKy YKpaiHu.

3.2. PaxyHok BigkpuBaetbcs bankom mpoTsaroM 3 (Tpbox) poOOYHMX THIB 3 MOMEHTY 3aBeplieHHs bankom
HaJIE)KHOI TepeBipku, michns oTpuMaHHs Bix KiieHTa Hane)kKHUM YMHOM OQOPMIICHHX IOKYMEHTIB, B T.4. y
BIJIMTOBITHOCTI 3 BUMOTaMH 1HIIAX PO3ALIIB I[s0T0 JloroBopy:

- 3asBu npo npueaHanHs (ipu BigkpuTti Kimientom nmepmoro Paxynky abo aexinbkox PaxyHkiB) a6o 3asBu

npo 3MiHy YMOB OOCIYroBYBaHHs (IIpHM BiIKPHTTI KOXXKHOTO HACTYNMHOTO PaxyHKy) Ta BH3HA4YE€HUX
YIHHAM 3aKOHOJIaBCTBOM JIOKYMEHTIB, HEOOXITHHX IJIsI BIIKPUTTS PaxyHKYy;

- odimiifHEX MTOKYMEHTIB a00 3aCBiUEHNX B YCTAHOBJICHOMY MOPSAKY iX KOmiil, HeoOXimHux baHKy mist
HasiexxHoi nepeBipku KitieHTa y mopsiKy, BCTAHOBICHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHU 3 MUTaHb
3armo0iraHHs Ta NPOTHIIi Jieramizamii (BIAMHBAHHIO) JOXOMIB, OJCPIKAHUX 3JIOUMHHUM IUIIXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO PO3IMOBCIO/DKEHHS 30pOi MAacOBOTO 3HHUIICHHS Ta IS
HaJIe)KHOr0 BUKOHaHHS bankom (yHKwiii ¢iHaHCcOBOTO areHTa, nepeadadeHux [lo1aTKOBHM KOJEKCOM
VYkpainu i Bumor Yromu FATCA.

3.3. Mis mporo [loroBopy pO3MOBCIOKYEThCS Ha OOCIyroByBaHHA PaxyHKy, a TaKOX IHIIMX ITOTOYHHX
paxynkiB KirieHTa y HamioHanbHi Ta/a00 1HO3eMHUX BaTIOTaX, y T.4. 31 CTIEHiaIbHIMH PEKIMAMH X BHKOPUCTAHHS,
KaptkoBux paxyHkiB, siki Oynu Bigkputi y banky no npuennanns Kiienra no mporo JloroBopy, a Takox siki OyayTb
Bimkputi Kimenty B banky B MoMmeHT abo micng ykiamaHHs 1poro JloroBopy. 3a yMOBH BIAKPUTTS JEKUTBKOX
paxynkiB KiieHnTy Ha mifcraBi nporo JJoroBopy TepMmin «PaxyHOK» 3aCTOCOBYETHCA 0 KOXKHOTO paxyHKy KiienTa

Hist iporo JloroBopy mommproeTbes Takox Ha KimieHTiB-IOpHIUYHUX OCi0-HEPE3UICHTIB, SIKi PUETHATUCS A0
yMoB 1boro JloroBopy a0 28 ciuns 2020poky.

3.4. Bigkpurta Knienty PaxyHKiB 3i crielialbHUMH peXKMMaMH X BUKOPHCTaHHS 3I1HCHIOETECS baHkOM y
BUMAJIKaX, TMepeadaueHnx 3akoHamMu Ykpainn abo aktamu KaGinery MinictpiB Ykpainu. OcobmuBoCTi
¢yHkuionyBanHs PaxyHKiB 31 choemialbHUMH pEKUMaMH iX BHUKOPHCTaHHSA,  rnepeAdaveHi BiAMOBIAHUMH
HOPMaTHBHO-TTPAaBOBUMH aKTaMH, TIOJIOKEHHS SIKHX BIJTHOCHO ITOPSIIKY ITPOBECHHS OTepalliif 3a TakuMu PaxyHkaMu
€ TPIOPUTETHUMH TIO BiHOIICHHIO IO OyIb-KHX IHIINX YMOB J[OTOBOpY Ta 3aCTOCOBYIOTHCS HE3AIEKHO Bij
3arajibHUX YMOB Jl0oroBOpY, IO PETyJIOI0Th BIAKPUTTS Ta BeJeHHs1 Paxynki Kiienra.

3.5. Po3paxyHKOBO-kacoBe OOCIIyroByBaHHs PaxyHKy 31ilicHIO€ThCS baHkoMm nuisxoM HamanHs KiieHTy
MOCITYT, SIKi TIOB’sA3aHi i3 mepexazoM komTiB 3 Paxynka (Ha Paxynox) KiienTa, Bugadeto HoMy KOIITIB y TOTiBKOBIi
dopmi, a TakoX 3IiMICHEHHSM IHIIMX omepalid, mepeabavyeHNX UM JlOrOBOpOM, SIKi BiANOBIAAIOTH PEXUMY
¢yHKIIOHYBaHHS PaxyHKy, BU3HAYE€HOTO 3aKOHOJIABCTBOM Y KpaiHH.

3.6. YkiamaHHA Z0AAaTKOBOTO IOTOBOPY A0 1bOTO JloroBopy He nependadaeTsesi HOro yMOBaMu.

3.7. bank HapaxoBye MpPOIEHTH 32 KOPUCTYBaHHS 3aJIMIIKOM KOWITiB Ha PaxyHKy 3a cTaBKamw,
nependaueHnMu Tapudamu banky / InmuBinmyanbHUMH ymMoBamM, ab0 3a CTaBKaMH, BCTAHOBJICHHMH YMOBaMH
HajmaHHs mocinyrn «HesHmkyBanpHUI 3anmumiok», abo 3a craBkamu, BcTaHoBieHMMH Tapudpamm Ilociayrn
«[IpubytkoBuit paxyHok», Tapudamu Ilocmyru «CrabinpHuii 3anumok». B mepion Hamanns bankom opHiel i3
MOCIYTH, KOO TIepe/10ayeHo HapaxyBaHHs TPOIIEHTIB Ha 3aJMIIOK KOMTiB Ha PaxyHky, baHk He HapaxoBye Ta He
CIUTIa4y€ MPOLEHTH 32 KOPUCTYBAaHHsI 3aIMIIKOM KOIITIB Ha PaxyHKy 3a iHIIUMH TOCIyraMu, SKHMH MepeadadeHo
HapaxyBaHHS IPOIIEHTIB Ha 3aJIMIIOK KOIITiB Ha PaxyHKy.

4. TOPSIJIOK I YMOBHU HATAHHSA ITOCJYTHU (ITPUBYTKOBUI PAXYHOK»

4.1. Ymorn nigkmodenns 10 Ilocayru «IIpudyTroBuii paxyHok» (aaniy ubomy posaiii — Ilociayra)

41.1. Tlocnyra migkmouaerbess KimienTy y BamroTi PaxyHky 3a ymoBu HasBHocTi y Kitienta y Banky
MOTOYHOTO PaxyHKY, L0 BiAKPUTO:

-y HauioHamnbHi# BamoTi, rpuBHi (UAH), a6o

- B iHO3eMHi# BammoTi, noapu CIIIA (USD), abo

- BiHO3emHiii BamoTi, €Bpo (EUR).

41.2. Tlocmyra miAKIIOYaeTbCS OKpeMoO s KoxkHOro Paxynky KitieHTa 3a yMOBH HalIe)KHUM YHHOM
odopmIienoi Ta monanoi 10 banky Kitienrom 3asBu nipo 3MiHy yMOB 00CITyTrOBYBaHHSI, @ TAKOXK 3 ypaxyBaHHs YMOB
n.4.2.4.

4.1.3. Tlocnyra HagaeThCs BIAMOBIAHO 10 YMOB, BukiajeHux y Jlogatky Ned no nporo Jlorosopy.

4.1.4. Tlocnyra migkmoyaetsest KimieHTy 3a ymoBH, sikimo KiieHty He minkimodeHa nociyra «CrtabinbHUN
3aJTUILOKY.

4.2. YmoBu ¢ynkuionyBanus Iocayru



4.2.1. HapaxyBaHHs IPOLEHTIB Ha 3aJUIIOK KOITIB HAa PaxyHky KitienTa, BU3Ha4€HOT0 3asiBOIO PO 3MIHY
YMOB OOCIIyrOBYBaHHS, 3I1MCHIOETHCA Ha YMOBaX LbOro po3aiay Jloroeopy Ta/abo 3asBU NMpO 3MIiHY YMOB
00CITyTOByBaHHSI.

4,22, HapaxyBaHHSl MPOLEHTIB 3IIMCHIOETbCS Ha IIOJECHHHMH 3aJMIIOK HA PaxyHKy cTaHOM Ha KiHElb
ornepauiiiHoro nHsA baHKy, po3Mip 3alMIIKy IpU [bOMY, Ha SKUH HAapaxOBYIOTbCS IPOLIEHTH, BCTAHOBIIIOETHCS
Tapudamu [ocayru «IIpnbyTroBuit paxyHok»/ [HINBITyaTbHUMH YMOBaMHU.

4.2.3. Tlocayra i€ mpoTAroM IMepioy, BCTAHOBJICHOTO 3asiBOIO MPO 3MiHY YMOB oOciyroByBanHs. [licis
cruBy cTpoky aii Ilocmyru HapaxyBaHHS NPOLCHTIB Ha 3ajMINOK Ha PaXyHKy 3A1HCHIOETBCS Ha CTaHAAPTHHUX
yMOBaXx, nnependadenux Jlorosopom.

4.2.4,  Kiient, nogatoun 3asBy mpo 3MiHy yMOB 00OciyroByBaHHs, a baHk, mpuiimMatoun 3asBy mpo 3MiHy
YMOB 00CITYrOBYBaHHSI, MUK 3rOIW PO HACTYIIHE:

- bank mae mpaBo Ha cBiif po3cyn aktuByBatu [lociyry abo Bigxummtu [locmyry B 3asiBi Ipo 3MiHYy YMOB
00CITyrOByBaHHS, aje y OyAb-KOMY BHUINAAKy HE Mi3HilIe OaHKIBCBKOTO IHS, HACTYMHOTO 3a THEM OTPHUMAaHHS
HaJIC)KHUM YUHOM 0(pOPMIICHOI Ta MOAaHOI 3asBHU MPO 3MiHYy YMOB 0OCITyTrOBYBaHHS;

- Ilocnyra aktuByethes 3a Paxynkom KitienTa Ta Ha yMOBax HaJe)KHUM YMHOM I10JaHO1 3asBU PO 3MiHY
YMOB OOCIyrOBYBaHHS TIIBKM 3a yMOBH, sKimo bank He Bigxwimme [locmyry B 3asBy mpo 3MiHy YMOB
00CITyrOByBaHHSI.

4.2.5. VY Bunazaxy minkmouerss [locimyru B nepion Hamanas Kimienty mocmyrn «HesHmwkyBanpHHAN
3aJIMIIOK», baHK po3mounHae HapaxyBaHHs IPOLEHTIB 33 KOPUCTYBAaHH 3aJIMIIKOM KOIITiB Ha PaxyHKy Ha yMOBax
[Mocayru micns cIuMBy CTPOKY, epea0adeHoro AJsl HaJaHHs MOCcayrd «He3HKyBambHAN 3aJIUIIOK.

4.3. YMoBH HapaxXyBaHHs Ta cijiaTu npoueHTis 3a [lociayroio

43.1. llpomeHTH HapaXxOBYIOThCA INOJCHHO HAa CyMy 3alWIIKy Ha PaxXxyHKy cTaHOM Ha KiHelb
orepariiiiHoro aHs banky.

4.3.2. PospaxynkoBa 0a3a Ui pO3paxyHKY IPOLIEHTIB CTAHOBUTHh KiNBKICTh KaJCHIAPHHUX JHIB Yy
MMOTOYHOMY poIti 365/366.

4.3.3. llpormeHTHa cTaBKa 3aJ€KUTH Bil PO3MIPY 3AIHIIKY i BA3HAYAETHCS 32 CTABKOIO, BCTAHOBIICHOIO B
3asBi Ipo 3MiHY YMOB 00OCITyTOBYBaHHSI.

4.3.4. BwumnuaTa NpoLEHTIB 31 CHIOEThCS NIISIXOM TiepepaxyBaHHs Ha Paxynok Kitienra, mo Bigkputuii y
Banky Ta Bu3HaueHuil 3asBOIO MMPO 3MiHY YMOB OOCITYTOBYBaHHS:

- IIOMICSYHO B OaHKIBCHKHU JI€Hb MicCALlsl, HACTYITHOTO 32 MICSIIEM Y SKOMY OyJIM HapaxoBaHi MPOLEHTH,

10 BU3HAYCHUH B 3asBOIO PO 3MiHY YMOB O0OCITYTOBYBaHHS;

-~ aTaKkoX Ha HACTYNHHMH JI€Hb IICNA CIUTUBY CTPOKyY aii [locmyru.

KO CTPOK BUILUIATH TIPOICHTIB TMpPHIIAJAa€ Ha BUXiTHUI/HepoOOUMii/HEOAHKIBCHKUN JIeHb, BHILIATA
MPOILICHTIB 31MCHIOETHCS 3 IaTOI0 BAJIIOTYBAHHS — HACTYITHUH OaHKIBCHKUH JICHb.

4.3.5. baHk Mae npaBo He HAPAXOBYBATH Ta HE BUILUIAYYBAaTH OOYMOBIICHI MTPOIICHTH:

- Y BUMNAagKy HeBUKOHaHHA KiieHTOM yMOB mI0OA0 MiHIManbHOrO a00 MAaKCUMAaJIbHOTO 3alIUILIKY,
BcTaHoBieHoro ymoBamu Tapudis [Tocnyru «[IpuOyTKOBHIA paxyHOK»,

- B mepiog, konu KiieHT OyB oOMexeHMId B MpaBi BUIbHO pO3MOPS/KATHCS KOWITaMH Ha PaxyHky vy
BUNAJIKaX, epeadaueHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM (B TOMY YMCIII BHACHIJOK apeluTy, IHIINX MyOIi4HnX
OOTSKEHD).

4.4. Tnmi yMoBH

4.4.1.  HesanexHo Bif iHmux ymoB JloroBopy CTOpoHM AIHIIIM 3TrOAM, IO Y 3B°SI3KY 31 3MiHAMU PUHKOBOI
KOH FOHKTYPH Ta KOJHMBAaHHSM BapTOCTI pecypciB, baHk 3amuimae 3a co0oro ImpaBo 3MiHIOBaTH yMmMoBU Tapudis
Mocayrn «IIpuOyTKoBHII paxyHOK» B YacTHHI TpAaHMYHHMX CyM 3aJUIIKy Ha PaxyHKy, Ha sKi 37iHCHIOETHCS
HapaxyBaHHS MPOLIEHTIB, 1 PO3MipiB MPOLEHTHUX CTABOK.

442, 'V pasi 3minn ymoB Tapudis [locoyrn «IIpuGyTkoBuii paxyHok» CTOpOHM AIMLUIM 3rOAM PO
HACTYITHE:

- HE3aJIeKHO Bij iHmIKUX yMOB Iboro Jloroeopy bBaHk 3000B’s3yeThesi 3 BuKopucTaHHsM — Cepeicy
«IHTEPHET BAHKIHI» a6o inmmm nmisxoM mTucbMoBO ToBiqomuty KitieHTa He mi3HiiIe, Hix 32 5 (11’ Th) poOounx
JIHIB JIO 1aTH HaOpaHHS 3MiHAMHU YMHHOCTI, . KIIIEHT UM y3roiKye Taki 3MiHU;

- mojanHs 10 baHKy ogaTkoBux 3asB Mpo 3MiHY YMOB OOCITYTOBYBaHHSI HE MOTPEOYETHCS.

5. MOPSJIOK I YMOBH HAJTAHHSI ITOCJYTH «CTABIJIBHUM 3AJTHIIIOK»
5.1. YmoBu nigkawuerns 10 locayru «CradinbHuii 3aanmor» (najiy ubomy po3aiii - Ilociayra).



5.1.1. Tlocayra migkmtouaetsess Kimienty y BamroTi Paxynky 3a ymoBu HasBHOCTI y KirieHta y banky
Paxynky, 1o BiAKpHUTO:

-y HamioHambHii BamtoTi, rpuBHi (UAH), a6o

- B ino3eMHii BamoTi, fomapu CIIIA (USD), abo

- B iHO3eMHii BamoTi, €Bpo (EUR).

5.1.2.  TIlocmyra miIKIIOYaeTbcss OKpeMo i KokHoro Paxynky KiieHta 3a yMOBM HaJe:KHHUM YHHOM
odopmirenoi Ta moganoi 10 banky Kmientom 3asBu mpo 3MiHy yMOB OOCITYTOBYBAaHHS , @ TAKOXK 3 YpaxXyBaHHIM
yMOB 11.5.2.4.

5.1.3.  Tlocnyra HagaeThCs BIAMOBIAHO 10 YMOB, BukianeHux y Jlomarky NeS5 mo nporo [Jorosopy.

5.2. YmoBu pynknionyBanns Ilocayru

5.2.1. Ilix cTabinbHUM 3aJIMIIKOM MA€ETHCS HA yBa3i HAWMEHIINK (aKTUYHMHN 3aJMIIOK KOIITIB HAa PaxyHKy
Kitienra, mo Bimkputii y banky Ta Bu3HaueHmid 3asBOIO MIPO 3MiHY YMOB OOCITYrOBYyBaHHs, CTaHOM Ha KiHEIb
0aHKIBCHKOT'O JHSI TPOTATOM KOYKHOTO PO3PaxyHKOBOI'O TIEPiofy.

5.2.2. Po3paxyHKOBUM I€pioIoM BBaxkaeThcs nepiof Bin aath Aii [lociyru, sika 3a3HaveHa B 3asiBi Mpo 3MiHY
YMOB OOCIIyTOBYBaHHS, O TaKOTO X YHCJa HACTYMHOTO MicAs BKIIOUHO ((haktmuHmii micsmp). [licist mepmroro
HACTYITHI PO3pPaxyHKOBI MepioAr MOYWHAIOTHCS HACTYIHOTO IHS TICHSA 3aKiHYEHHS MOMEPEeIHbOro. 3aKiHYeHHS
KOXXHOT'O HACTYITHOTO PO3PaxyHKOBOTO MEPiojy BIAMOBIAE YMCITY 3aKiHUCHHS MEPIIOTO PO3PaxXyHKOBOTO MEPioLy
a0o nari 3akiHdeHHs nepioay aii [locmyru.

5.2.3. [locnyra mie mpoTATOM Iepiofy, BCTAHOBIEHOTO 3asiBOIO MPO 3MiHYy YMOB oOciyroByBaHHA. [licis
crumBy cTpoky il [lociyrn HapaxyBaHHS NPOIICHTIB Ha 3aJIMIIOK Ha PaxyHKy 3iHCHIOETBCS HA CTaHAAPTHHUX
yMOBax, nepeaodadenux J{oropopom.

5.2.4. KitienT, mogatoun 3asBy Ipo 3MiHYy YMOB 00CITyroByBaHHs, a baHk, mpuiiMatouu 3asBy IIpo 3MiHY YMOB
00CITyrOBYBaHHS, AIMIIIIH 3TOIU TIPO HACTYITHE:

- bank mae npaBo Ha cBili po3cyn aktuByBatu [lociyry ado Biaxunutu [lociyry B 3asBy mpo 3MiHy yMOB
o0CITyroByBaHHsI, He Ti3HilIe OaHKIBCHKOTO JHS, HACTYITHOTO 3a JHEM OTPHUMAaHHS HAJEKHUM YHHOM O(OpMIIEHOT
Ta oJIaHoi  3asiBH MPO 3MiHy YMOB OOCITyTOBYBaHHS;

[ocnyra aktuByeThes 3a Paxynkom KiieHTa Ha ymMOBaxX HaJeXHMM YHHOM IOJAHOI 3asiBH MPO 3MiHY YMOB
00CITyTOBYBaHHS TiJBbKH 32 YMOBH, SKIIO bank He Bimxunus [locayry B 3asBi mpo 3MiHy yMOB 0OCITyrOBYBaHHSI.

5.2.5. 3 momenty migxmoueHHs Ilocmyrn bank npunwase HamanHs KilieHTy iHIIUX MOCTYT, SIKUMHU
nepenoaueHo HapaxyBaHHS MPOIICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy, ski HajgaroThcs Kirienty 3a um JloroBopom.

5.3.YMoBH HapaxyBaHHs Ta cnjiaTu npoueHTiB 3a [lociayroio

5.3.1. lnsg HapaxyBaHHS MPOIICHTIB BU3HAYAETHCS CTAOUIBHUI 3aJIMIIOK KOIITIB MicAIs 32 pO3paxyHKOBUI
MepioJl IUISIXOM IIIOJICHHOTO aHalli3y 3aiumKiB Ha Paxynky Kiienra.

5.3.2.bank y mepioa, BCcTaHOBJICHUH y 3asBi Mpo 3MiHYy YMOB OOCIIyrOBYBaHHS HapaxoBYE NPOIECHTH Ha
CTaOiTbHUI 3aJMIIOK, a TaKOXX MPOLEHTH Ha 3alMIIOK KOIITiB, MmO Oiiblie 3a cTabimbHUI 3a CTaBKaMmH,
BCTAaHOBJIEHUMH B 3asBi PO 3MiHY YMOB OOCITyTOBYBaHHSI.

5.3.3.HapaxyBaHHsI TIPOIICHTIB 3IIMCHIOETHCS 332 KOXXKHHH JIeHb 10 CTabiTbHOMY 3alIMIIKy, BHXOISYH 3
MPOIIEHTHOI CTaBKU Ha CTAOUIBHHIN 3aJHINOK, a TAKOX Ha 3aJIMIIOK KomTiB Ha Paxynky KiieHnra, mo Oinbmmii 3a
cTabIIEHMIM BUXOISIYH 13 BiITOBIIHOI CTABKM HA 3aJIUIIOK, 1[0 OiIbIIE 3a CTAOUILHUIA.

5.3.4.Bumiata TpOIEHTIB 3MIHCHIOETHCS IIOMICSYHO, MEPIIOr0 POOOYOro JHS MICHIS, HACTYITHUM 3a
PO3paxyHKOBUM MEPioJIoM, IUIIXOM TepepaxyBanHs Ha Paxynok KiieHrta, 3a3Hadenuii y 3adBi mpo 3MiHYy yMOB
00CITyroByBaHHS, a TAKOK HACTYITHOTO JTHS IMiCTIs 3aKiHUYeHHS cTpoKy ii [locayru. SIkmo cTpok BUITIATH MPOIIEHTIB
TIPHUITaa€ HA BUXiTHUIH/HepoOounii/HeOaHKIBChKUH JIEHb, BUILJIATA MPOIEHTIB 3AIHCHIOETHCS 3 IaTO0 BAIOTYBaHHS
— HACTYyNHHUU OaHKIBCHKUU JICHb.

5.3.5. /111 po3paxyHKy MPOLEHTIB MPUHMAETHCS KaleHAapHa KUIbKICTh AHIB y micsui (28/29/30/31) i poui
(365/366).

5.3.6.1pu nmoctpokoBoMy mpunuHEeHHI [lociyrM HapaxyBaHHS Ta BHIUIATa MPOICHTIB 32 IMOTOYHUIMA
PO3PaxyHKOBHUH TEPIOJT HE 3MIHCHIOETHCS.

5.4. Inwi ymoBHu

5.4.1. YV 3B’a3Ky 31 3MiHAMHM PUHKOBOi KOH IOHKTYPH Ta KOJHMBaHHIM BapTOCTi pecypciB, baHk 3anuiae 3a
co0oro mpaBo 3MiHIOBaTH YMOBH il [lociyrn B yacTHHi 3MiHHM PO3MIpiB MPOLEHTHUX CTaBOK, MPH IbOMY baHk
3000B’s3yeThes 3 Bukopuctanusam Cepeicy «IHTEPHET BAHKIHI» a6o iHIIMM HUIIsIXOM MHCBMOBO ITOBIIOMHTH
KitienTa He mi3ninre, Hix 3a 5 (I1’4Tb) poOOYMX JTHIB 10 1aTH HAOpaHHS 3MiHAMU YHHHOCTI. KITi€EHT 1TuM y3romKye
taki 3minu. [loganns no banky nonatkoBux 3asB mpo 3MiHY YMOB 00CIIyrOBYBaHHS HE MTOTPEOYETHCA.



5.4.2. baHk Ma€ paBO HE HapaxOBYBAaTH Ta HE BUILIAUyBAaTH 00YMOBJICHI MPOLCHTH B repiof, komu KimeHnt
OyB oOMeXeHHWU B TIpaBi BUIBHO pO3MOpSIKATHCS KomTamMu Ha PaxyHKy vy BHIamkax, InepeadadeHux
3aKOHOJABCTBOM (B TOMY YHCJIi BHACTIJOK apelITy, iHIIUX MyOJiYHUX OOTSKEHD).

5.4.3.ITpotsirom nepiony aii [ocayru ans cymu 3anumiky Ha Paxynky KiieHTa 3aCTOCOBYETHCSI BUKITIOYHO
YMOBH HapaxyBaHHs IPOLIEHTIB, 10 BU3HAaYeHI yMoBaMHu wi€i [lociyru.

6. MOPSAJOK I YMOBH HAJIAHHSA IOCJAYTH «<HE3HUKYBAJIBHUM 3AJTUIIIOK»

6.1. YmoBu nigkiaouenns 10 [Hociayrn «HesumxkyBansuuii 3a1umok» (nagai y usomy po3aini — [ocayra)

6.1.1. Tlix He3HWKYBATHHUM 3aJTMIITKOM MAEThCS HA yBa3i MOTo keHnH 3 baHkoM Ta 3a3HayeHni y 3asBi po

3MiHy YMOB OOCITyTOBYBaHHSI 3aJHINOK KOmTiB Ha Paxynky Kiienra, skuit KirieHT 30008 s13y€ThCS i ATPAMYBaTH
IIO/HS NPOTATOM niepiony Aii [Tocmyrw.

6.1.2. Tlocmyra migkmouaetscs Kiienty y BamoTi Paxynky 3a ymoBu HasBHOCTI y Kiienta y banky
PaxyHKy, 110 BiIKpHUTO:

- y HalioHanbpHi# BamoTi, rpuBHi (UAH), a6o

- B iHO3eMHi# BamroTi, momapu CILIA (USD), abo

- B iHO3eMHi# BaimoTi, €Bpo (EUR).

6.1.3. Tlocmyra migKIIOYaEeThCs OKpeMO Ui KokHoro Paxynky KiieHTa 3a yMOBHM Halle)KHUM UYHUHOM
odopmireHoi Ta moganoi 1o banky KiieaTom 3asBu rmpo 3MiHy YMOB 00CITyTOBYBaHHS, a TAKOXK 3 YpaxyBaHHSIM YMOB
m 6.1.5.

6.1.4. TIlocnyra gie mpoTaroM Iepioay, BCTAHOBJICHOTO 3asiBOIO MPO 3MiHY yMOB oOciyroByBaHHs. [Ticis
cruBy cTpoky aii Ilocmyru HapaxyBaHHS NPOLCHTIB Ha 3ajJMINOK Ha PaxyHKy 3miHCHIOETBCS HAa CTaHAAPTHHUX
yMOBaXx, nependadeHux Jlorosopom.

6.1.5. Kiient, nogaroun 3asBy mpo 3MiHy yMOB 0OcIyroByBaHHs, a baHk, npuiimatoun 3asBy mpo 3MiHY
YMOB 00CITyTrOBYBaHHS, JINIILTN 3rOAH PO HACTYITHE:

- bank mae mpaBo Ha cBiif po3cyn aktuByBaTH [locmyry ab6o Bimxwumutu Ilocnyry B 3asBi mpo 3MiHy
YMOB 00CITyrOBYBaHHsI, B Llili YaCTHHI, ajie y OyJb-IKOMY BHUIMAAKy HE Mi3HilIe OaHKIBCHKOTO THS, HACTYITHOTO 32
JTHEM OTPHUMAaHHS HaJIe)KHUM YHMHOM 0o(opMIIeHOi Ta noJaHoi 3asiBu Mpo 3MiHy YMOB 00CITYTOBYBaHHS,

- [Tocmyra akTuByeThCs 32 Paxynkom KitieHTa Ha yMOBax HaJIe)KHUM YHHOM TOJAHOI 3asBH PO 3MIHY
YMOB 0OCITyTOBYBaHHS TiIbKH 32 YMOBH, sIKII0 baHk He Bixxunus [Tocmyry B 3asBi Ipo 3MiHy YMOB 00CTYTOBYBaHHS
y LIl YaCTHHI.

6.1.6. Ilocmyra miakmovaerbes Kiienty 3a ymoBu, sikmo Knienty He minkiroueHa mociyra «CtaOinbHUMMA
3aJIMILIOKY.

6.2. YMoBM HapaxyBaHHS Ta CILIaTH NpoueHTiB 3a [lociayroro

6.2.1. J{nst HapaXyBaHHS IPOLIEHTIB BCTAHOBIIIOETHCS HE3HIKYBAIBHUM 3aJIMILIOK KOIITIB Ha PaxyHKy.

6.2.2. bank y mepioz, BcTaHOBIEHHUH y 3asBi MPO 3MiHY yMOB OOCIIyTOBYBaHHSI HapaxOBY€ NMPOLEHTH Ha
HE3HIDKYBaJbHUHN 3aJIMIIOK 332 CTABKOO, BU3HAYEHO0 3asiBOIO MPO 3MiHY YMOB OOCIYTOBYBaHHS Ta MOTOJKEHOIO 3
BankoM, a mpoIEHTH Ha 3aJIMIIOK KOIIITIB, 110 O1JIbIIE 338 HE3HKYBAJILHUHI — 332 CTaBKOO, 1110 BU3Ha4YeHa Tapudamu
Bbanky/lHnuBiTyanbHUIMEI YMOBaMH.

6.2.3. [lns po3paxyHKy MPOIEHTIB MPUIMAETHCS KaJleHAapHa KiIbKICTh AHIB y Micsi (28/29/30/31) Ta pomi
(365/366).

6.2.4. Ilpu HapaxyBaHHI NPOLEHTIB HAa HE3HIKYyBAJIBLHWUI 3aJUIIOK TEPIIMA Ta OCTaHHIM JEHb Nepiomy
PO3MILIEHHS KOLITiB BBAXKAIOTHCS 32 OJUH JCHb.

6.2.5. HapaxoBaHi NpoleHTH cIuiadyloThcsl Ha PaxyHok KiieHTa, BU3HaueHWid y 3asBi Mpo 3MiHYy YMOB
00CITyTOBYBaHHSI B OCTaHHI JeHb cTpoKy il [Tocmyrw.

6.2.6. SAxmo npotsarom ctpoky nii ITocmyru 3anumok komTiB Ha PaxyHKy 3MiHUTBCS Ta Oyne HIKYE CyMHU
HE3HIDKYBAJBHOTO 3aIMIIKY, TO [lociyra BBa)KaeThCsl MPHUIMHEHOIO, a HapaxXyBaHHS Ta BUIUIATA TPOIEHTIB Ha
3aJuIIoK Ha PaxyHKy 3a Bech (pakTuuHuil nepios aii [locayru He 3MiHCHIOETHCS.

6.2.7. Tlporsirom ctpoky aii [lociyru mist cyMun HE3HMKYBAJIBHOTO 3aJIMIIKY Ha PaxyHKy 3aCTOCOBYIOTHCS
BUKJIIOYHO YMOBH HapaxyBaHHS IPOLIEHTIB, SIKi BCTAHOBJIEHI 3asBOIO PO 3MiHY YMOB O0OCITYyTOBYBaHHSI.

6.3. Inmi ymoBu

6.3.1. Ilpu mocrpoxkoBomy npurnuHeHHi [lociyrn HapaxyBaHHS Ta BHIUIaTa HPOLEHTIB 3a BeCh (PaKTUUHUI
nepion aii [locmyru He 3aiCHIOETBCS.

6.3.2. V 3B’s3Ky 3i 3MiHAMH PUHKOBOI KOH IOHKTYPH Ta KOJIMBaHHSM BapTOCTi pecypciB, bank 3amuimae 3a
co0oro mpaBo 3MiHIOBaTH YMOBH Aii [lociyru B yacTHHI 3MiHU PO3MIpiB MPOLEHTHUX CTaBOK, MPH IbOMY baHK
3000B’s13yeThes 3 Bukopuctanusim Cepeicy «IHTEPHET BAHKIHI» abo iHIMM IUIsIXOM MHCBMOBO IOBIIOMHTH
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KitienTa He mi3Hime, HiX 3a 5 (1I'sITh) poOOYNX JHIB 10 JaTH HaOpaHHS 3MiHaMH 9UHHOCTI. KITi€HT UM y3romkye
Taki 3Mian. [logarsas no banky gomaTkoBHUX 3asB MPo 3MiHY YMOB OOCIYyTOBYBaHHS HE TOTPEOYETHCSI.

6.3.3. bank Mae mpaBo He HapaXxOBYBaTH Ta HE BHIUIaYyBaTH OOYMOBJICHI MPOLEHTHU B mepiox, koiu KiieHt
OyB OOMeXeHMHd B TpaBi BIIBHO pO3MOpSKATHCS KomTaMH Ha PaxyHKy y BuIaakax, nependadeHux
3aKOHO/IaBCTBOM (B TOMY YHMCIII BHACHTIIOK apelITy, IHIIIX MyOIidHIX 00TSHKEHb).

7. MOPAAOK I YMOBHU HAJAHHSA NTOCJYT TOPI'IBJII IHO3EMHOIO BAJIIOTOIO

7.1. Knient nagae banky nmopydenns (mami — «JlopydeHHs») 3AIHCHIOBATH 3a paxyHOK Ta B
inTepecax Kmienta TopriBiato iHO3eMHOIO BaIOTOI0 B MOPSIAKY Ta Ha YMOBaX, rmependadeHuX UM ITyHKTOM
JoroBopy, 3 MeTol0 NmpuaOaHHs (OTpUMaHHS) KOWITIB y BaJIOTI BiAMOBiIHUX 3000B’s3aHb KitieHTa mepex
baHkoM.

7.1.1.  Kiient gopy4ae banky 3aiiicHIOBaTH: Mpoak iIHO3eMHOT BATFOTH, 0OMiH iIHO3€MHO{ BAJTFOTH Ha 1HIITY
1HO3eMHY BaJIOTy, KYIIBIJIIO iHO3€MHOI BaJIIOTH 3a KypcoM baHKy, BCTaHOBJICHUM Ha JIeHb 311HCHEHHS BiAMOBIIHOT
orepaiii, 32 paXyHOK KOILTIB, 110 30epiratotbcsi Ha PaxyHky, Oynp-akux iHmmMx paxyHkax Kiienra B banky, Ha
MOMEHT BUKOHaHHs JopydueHHs, Ta/abo 3a paxyHOK KOIITIB, III0 3HAXOMATHCS B BOJOIHHI baHKy Ta mimnmsrarmTh
nepexa3y Kiienty (B ToMy guci, ajie He BUKIIFOYHO, KOIITH, po3MimnieHi KiieatoM B baHKy sIK TpoIIOBe MOKPHUTTS 3
METOI0 BUKOHAHHS 30008’ s13aHb Kitienrta nepen bankom); ciincanns 3 Paxynky Ta/a0o 3 OyAb-sKUX 1HIIUX paXyHKIB
Kitienra B banky, komriBy cymi, HeOOXiaHIH U1 HAIEKHOTO BUKOHaHHS bankom JlopydeHHs.

Cyma KoIITiB, 32 paxyHOK skux bank mae BukoHatu J{opydeHns i sxi bank moxe criucaru 3 Paxynkis Kirienra
B baHKy, po3paxoByeTbcsi bankoM camocTiiiHO MpH 3AiHCHEHHI KOXKHOI OKpeMoi omepaii Ha MiACTaBi po3Mmipy
BIIMOBIIHUX 3000B’s3aHb KiienTa mepen baHkom Ha JeHb 37iMCHEHHS BIANOBIMHOI omepallii Ta Kypcy banky,
BCTaHOBIIEHOTO HA JIEHb 371MCHEHHS BiJIOBITHOI omepariii.

7.1.2.  Komru, oxepaHi B pe3ynbTaTi BUKOHAHHS JlOpy4eHHS, MiAJSAraloTh 3apaxyBaHHIO Ha PO3CYA
Banky: Ha Paxynok KiienTa Tta/abo Ha Oynb-sKWil iHIIWIA MOTOYHWI paxyHOK, Bigkputuili Kmienty B banky; Ha
KopucTh baHKy Ha paxyHOK, CaMOCTIHO BH3HauYeHW baHKOM, 3 METOH BHUKOHAaHHS BIAIOBIIHUX 3000B’s3aHb
Kiienra.

7.1.3.  Jlopy4yeHHs1 BUKOHY€Thcs baHKOM y BuUmagkax, Kkoiau BuMoru banky o Kiienta He MOXyTh OyTH
3aJJ0BOJICHI 3a paxXyHOK KomTiB KiieHTa B mopsiaky 3aificHeHHs: baHkoM J0roBipHOTO cIUCaHHs (B TOMY YHCH, y
BHIIAJKaX: BIACYTHOCTI a00 HENOCTAaTHOCTI Ha paxyHKax KilieHTa KOWITIB y BaNIOTI, HEOOXIAHIN IJIs1 BUKOHAHHS
3000B’s13aHb Kirienta nepea bankoM; HEMOXJIMBOCTI 31iHCHEHHS BaHKOM JOTOBIPHOTO CIIMCAHHS 3 HE3AJICHKHHX BiJI
banky mpuumn). Crpox BukoHanHs JlopydeHHsi Bank Bu3Hauae Ha cBili poscyn. Ilpoctpouenns Kiientom
BUKOHaHHS 3000B’s3aHb 3a JloroBopoM Ta/abo IHIIMMH [OroBOpamMH, ykiaaeHUMH MiK CTOpOHaMHu, HE €
0€3yMOBHOIO TiJICTaBOIO JUIs BUKOHAHHS J{opydeHHS.

7.2. VY Bumankax, KpiMm 3a3HadeHux B 1. 7.1 [loroBopy a0o B iHmmx JoroBopax mix CropoHamu, bank
3NIHCHIOE 3a paxyHOK Ta B iHTepecax KiieHTa TopriBiro iHO3eMHOIO BAJIIOTOIO B MOPSJAKY Ta Ha YMOBax,
nependadyeHuX UM MyHKTOM Jlorosopy.

7.2.1. Jlopyuyenns Kiienta 3xilicHroBaTH 3a paxyHOK Ta B iHTepecax Kiienta TopriBiro iHO3eMHOIO
BaFOTOI0 O(OPMITIOETHCS 3asIBOIO Ha TOPTIBIIO 1IHO3EMHOIO BAJIFOTOIO.

7.2.2.  3asBa Ha TOPTiBIIO IHO3EMHOIO BAJIOTOIO CKJIaJaeThes 3a popmMoro, BctaHOBIeHOW y JlomaTkax 6,
6.1, 6.2 1o nporo Jlororopy. 3asiBa Ha TOPTiBJIO IHO3EMHOIO BAJIFOTO MOXe OyTH ckiajieHa KitienToMm 3a dopmoro,
BIJIMIHHOIO BiJl BcTaHOBJeHOT y J{omatkax 6, 6.1, 6.2 10 uporo JloroBopy, 3a yMOBH 30€pPEKEHHS BCIX TEKCTOBUX
PEKBI3UTIB, BUKJIQACHUX y BianoBinHoMmy JomaTtky no uporo Jlorosopy. 3asiBa Ha TOPTiBIIIO iHO3EMHOIO BaJIIOTOIO
Ha MarepoBoMy Hocii Mae OyTH 1moJlaHa y IBOX MPUMipHHUKaX.

7.2.3.  3asBa Ha TOPTiBJIIO IHO3EMHOIO BAIIOTOIO Mae Oyt mianucaHa KimeHToM/yroBHOBaXEHOI 0CO00I0
Kiienra, sxiif HagaHo mpaBo po3nopsykeHHs PaxyHkoMm, Ta Moxe OyTu nmojnaHa a0 banky Ha mamnepoBoMy HOCii
a00 K enekTpoHHHH TOKyMeHT 3a gponomoroio Cepsicy «IHTEPHET-BAHKIHI ».

7.2.4.  Koxane 3 moyiokeHb 1bOro JIoroBopy He BCTAHOBIIIOE Oe3yMOBHUI 000B's130K baHky npuiimaTul 10
BUKOHAHHS 3as1BY Ha TOPTIBIIIO IHO3EMHOIO BaIOTORO.

7.2.5. 3 MeToro HaJeKHOr0 BUKOHAaHHS 3asB Ha TOPTIBIIO 1HO3eMHOIO BajroToro KiieHT mopyuae baHky
3MIIACHIOBATH clTUcaHHs 3 PaxyHKy, abo 3 Oyab-sikux iHImmMX paxyHkiB Kirienrta B banky, abo 3 BkazaHoro y 3asBi Ha
TOPTIBIIIO 1HO3EMHOIO BAIOTO0 paxyHKy KirieHta B baHKy, KOIITH y BiAMOBINHII BaIOTI y pO3MIipi, IO MOTPIOHUH
U TIPOAaxXy, KymiBii, OOMiHy iHO3€MHOI BallOTH, 1 HepeKa3yBaTH Ii KOIITH Ha paxyHOK «Kpeauropcbka
3a00proBaHiCTh 3a ONepaLisIMU KyIiBJli/MPoJaxXy iH03eMHO1 BaIIOTH Ta IOPOTOL[IHHUX METaJIiB JUIs KJIIEHTIB OaHKY».

7.2.6.  Bank 37iiicHI0O€ 00MiH 0€3roTIBKOBOT iIHO3EMHOI BaJIIOTH Ha 1HIIY OE€3rOTIBKOBY 1HO3EMHY BaJllOTY
0e3 HasiBHOCTI y KitieHTa 3000B’s13aHb B 1HO3EMHIl BaJfOTI, [0 TPUA0aBAETHCS B PE3YJILTATI TAKOT'O OOMIHY .

11



7.2.7.  Sxmo 3a xypcom, 3a3HadeHHM KirieHTOM y 3asBi Ha TOPIiBIIIO 1HO3EMHOIO BAaJIOTOIO, 1HO3EMHA
BAJIIOTa HE Oylla KyIuleHa/mpoJaHa/o0MiHsAHA, TO 3a3Ha4eHa CyMa iHO3EMHOI BAJIIOTH BUCTaBIIAETHCS baHkoM Ha
KYMIBIIO/TIPOAak/00MiH 3a TUM KYypPCOM JI0 AHS ii KymiBii/mpoaaxy/ooMiny abo 10 3minu KitieHTOM 3asBI€HOT0 HUM
KypCy KymiBIi/Ipoaaxy/oOMiHy.

7.2.8.  bank moBeprae KiienTy 3asBy Ha TOPTiBIIIO 1HO3EMHOI BAIIOTOI0 03 BUKOHAHHS, 30KpeMa: y
BHITaJIKaX, TIepeI0aueHNX 3aKOHOJABCTBOM YKpaiHH; SIKIO 3asBa Ha TOPTIBIIO iHO3EMHOIO BATIOTOI0 odopMileHa
abo mojaHa 3 MopyweHHsIM yMoB J[oroBopy, BUMOT 3aKOHOAABCTBa YKpaiHu abo BHYTpIlIHIX JOKyMeHTIB baHky;
SKIIO 3asiBa Ha TOPTIBIIO iHO3EMHOIO BAIOTOI0 HE MOXKe OyTH BHUKOHAaHa 3 He3aJeXHUX Bif baHKy mpuuwH.
BinmoBigansauii npaniBauk barky B ycHil ¢hopMi moBigomisie KitieHTy mpruauHN IOBEepHEHHS 3as1BH HA TOPTIiBIIO
1HO3eMHOIO BAITIOTOIO.

7.2.9.  KiieHT Mae mpaBo BiAKJIMKATH 3asBy Ha TOPTiBIIIO iHO3EMHOIO BAIIOTOIO Y MOBHIN a00 4acTKOBIH
CyMi 0 MOMEHTY ii BUKOHAHHSL.

BinknukanHs 3asiBM Ha TOPTiBII0 1HO3EMHOIO BAIIOTOIO 3[IMCHIOEThCA HUIIXOM HogaHHsi KiieHToM 10
Banky mucra mpo Take BiIKIMKaHHS, II0 Ma€ MIicTUTH iH(popMalilo npo paxyHok KiieHta, Ha sSikuii MaloTh OyTH
nepeka3ani bankowm kxommru Kiienra, abo gopy4enns banky BuKoprcTaTs JUIsi BAKOHAHHS 1HIINX 3asB Ha TOPTiBIIO
1HO3EMHOIO BATFOTOIO KOMTH KiTieHTa — SKIIO KOINTH, IpU3HAYCHI JUIsl BUKOHAHHS 3assBH Ha TOPTIBIIIO i1HO3EMHOIO
BaJIIOTOI0, SIKA BiIKIIMKAEThCA, BXKe OYyiIM IepeKa3ani Ha paxyHok banky. JIuct npo BiakmukanHs 3asBU Ha TOPTiBIIO
1HO3EMHOI0 BaIOTOK Mae OyTu mianucanuii Kiientom/ynoBHOBaXxkeHO 0cobot0 KimieHTa, siKiii HamaHO MpaBo
posnopskeHHs PaxyHkom , Ta Moske OyTr moganuii 1o baHky Ha rmanepoBoMy HOCIi a00 SK eeKTPOHHUN TOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

Kiient 3000B's13auuil y cTpok, 3a3HaueHuid bankowm, BimmkomysBatu baHky Bci BUTpaTu, IO MOHECEHI
OCTaHHIM Y 3B'SI3KY 3 IPUUHATTSM /0 BUKOHAHHS BiIKIMKaHOI (B MOBHIN ab00 4acTKOBil cymi) 3assBH Ha TOPTiBIO
1HO3eMHOIO BAITIOTOIO.

7.3. 3aznavenns Kiientom y JlopydenHi, B Oyab-sKUX IHIIMX JOTOBOpaXx, yKiageHuX Mixk CTOpoHaMH,
B 3asBi Ha TOPTIBIIO IHO3EMHOIO BAIIOTOO, M0 TOPTiBIs 1HO3EMHOIO BAIOTOIO Mae OyTH 37iHCHEHA «3a KypcoM
Banky», BcTaHoBiIOE MpaBo baHKy camocCTiiHO BW3Ha4aTh Kypc TOpriBii iHO3EMHOIO BATIOTOIO, BHXOISMYH 3
CHUTYyallii, [0 peanbHO CKiajacs Ha BaJFOTHOMY PHHKY YKpaiHu abo Ha MDKHAPOJHOMY BaJlOTHOMY PUHKY.

7.4. bank mae mpaBo Ha BiacHWil po3Cyll BH3HAYaTH YEProBiCTH 3aJ0BOJICHHS BCIX HAJaHUX HOMY
nopydens Kitienra Ha 3ificaerHs TopriBili iHO36MHOIO BATFOTOIO.
7.5. Kormru, mo orpumani bankom Bix Kitienta mnst BukoHaHHs nopydeHb KiieHTa Ha 3IiHCHEHHS

Toprieii iHO3€MHOI BAJIIOTOI0, 1 KOIITH, IO OTpUMaHi BaHKOM BHACIIJOK BHKOHAHHS OCTAHHIM BiJIIOBIIHUX
nopydensb KitienTa, € BmacHicTio Kiienra.

7.6. bank 3000B’s13aHMI y JeHb 3MIHCHEHHS BilMOBiAHOI omeparii 3 TOpriBii iHO3eMHOI BaIOTOO
3MIACHUTH TEpeKa3 1HO3EMHOI BaJIOTH/HAI[IOHAIBHOT BAIIOTH YKpaiHW, SKa OTPUMAaHa BHACIIJIOK BUKOHAHHS
nopyuennst Kiienta, Ha paxyHok KiieHta abo Ha paXxyHOK OTpHMyBaya KOINTIB (SKIO IIe HE CYNEpPEUUTh
3aKOHO/IaBCTBY YKpaiHW), 3a3HaUeHUH y 3asBi Ha TOPTIiBIIIO iIHO3EMHOIO BAITFOTOIO.

1.7. Knient nopyuae Banky mpojaTh iHO3eMHY BajIOTy, SIKIIO KYyIUIEHa iHO3eMHa BaiioTa He Oyle
IepeKasaHa HUM 3a IIPU3HAYCHHSM Y BUBHAUEHUN 3aKOHOJaBCTBOM Y KpaiHU CTPOK.
7.8. Bci ButpaTtH, noB’s3aHi i3 BukoHaHHsAM bankom JlopyueHHs, 3asBH Ha TOPTIBIIO 1HO3EMHOIO

BaJIFOTOI0, B TOMY YHMCIIi, KOMicCiiiHi BuHaropou 3rinno Tapudamu banky/ [aanBigyansHUMH yMOBaMH, 000B’SI3KOBI
TUTaTEeXi 0 OIOKETY 3a OmepalisMu KyiBIi-lPoJIaxky iHO3eMHOT BaJIFOTH, MOKJIaAat0Thes Ha KimieHra.

7.8.1.  Kiient nopydae baHky HampaBmaTH Ha cIoiaty 300py Ha OOOB’S3KOBE JiepKaBHE IICHCIHHE
CTpaxyBaHHS (SKIIO CIUIaTa TaKoro 300py mnependaveHa 3aKOHOJABCTBOM YKpaiHW, YUHHUM Ha AEHb 3A1HCHEHHS
orepallii) KOIITH B TPUBHSX, OJIEPKaHi BiJl MPOJIAXKy 1HO3EMHOT BAITIOTH, KOIITH B TPUBHSX, SIKi HAPABIISIOTHCS HA
KYMIBIIIO 1IHO3€MHOI BaJIIOTH, KOLITH, 5IKi HA MOMEHT BUKOHaHHs1 bankom JlopydenHs, 3asBu Ha TOPTiBIIIO 1HO3EMHOIO
BaIIOTOI0, IUIATDXHOT BUMOTHM Ha CIMCAaHHS KOIITiB 3 paxyHKiB Kiienra B bBanky, momaHoi opraHoM Jep>kaBHOL
BHKOHABYOI CITY»KOW/TIPUBATHUM BHUKOHABIIEM, 3HAXOJSTHCS Ha Oyab-skuX paxyHkax Kimienra B Banky, B po3mipi,
nepeadaueHOMY 3aKOHOJIABCTBOM Y KpaiHU, YNHHUAM Ha JIeHb 3JIIICHEHHSI oTiepallii, Ta qopy4ae banky nepeka3yBaTu
JI0 CHeIlialibHOTO (DOHTY JIep:KaBHOTO OIO/DKETY BKa3aHy CyMy 300py.

7.9. 3a 3pilicHenHs: bankom TopriBii 1HO3eMHOIO BaliOTO 3a paxyHok Kiienta (B ToMy wucni, B
MOPSIKY BUKOHAHHS TUIATIKHOI BUMOTHM Ha CIIMCAaHHS KOWTiB 3 paxyHKiB Kiienta B Banky, mogaHoi opranom
Jep>kaBHOI BUKOHABYOI CITyKOW/TIPUBAaTHUM BHUKOHABLIEM 3TiIHO 3aKOHOJABCTBa YKpainu) KiieHT 3000B’s3aHMiA
crmaTuTé baHKy KoMiciliHy BUHAropofy, po3mip sikoi Bu3HavdaeThes 3riqHo 3 Tapudavu banky/ [aauBigyansHuMu
YMOBaMHU, YNHHUMH Ha MOMEHT 3/1iICHeHHsI baHKOM BiAMOBIAHOI orepartii.

7.9.1.  Kient gopyuae banky nepexazyBaT KOIITH B TPUBHSIX, OJIEpKaHi BiJI IPOJIaXKy 1HO3EeMHOI BAIIOTH
(Oe3 momepeaHbOro 3apaxyBaHHS IUX KOIITiB HAa PaXyHOK), KOIITH B TPUBHSX, SIKI HANPaBIIAIOTHCS Ha KYIiBIIO
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1HO3EMHOI BAJFOTH, KOIITH, SKi HAa MOMEHT BHUKOHAHHS bankom JlopydeHHs, BiAMOBiMHOI 3asBH Ha TOPTIBIIIO
1HO3EMHOIO BAJIIOTOI0, IUIATIXKHOI BUMOTH Ha CIFICAHHS KOINTIB 3 paxyHKiB KiieHTa B baHky, momaHoi opraHom
Jep>KaBHOI BUKOHABYOI CITy>KOM/TIPUBATHUM BUKOHABLIEM, 3HAXOMSATHCS Ha Oyab-sikux paxyHkax Kiienra B Banky
(abo Ha BKazaHOMY y 3asiBi Ha TOPTiBIIIO IHO3EMHOIO BaIIOTOIO paxyHKy KiieHTa, BinkputoMy y banky), Ha crutaty
KoMiciiiHOi BuHaropoau banky, sxmo KirieHT He crtaTuB KoMiciitHy BuHaropomy 3rigsHo 3 1. 14.1.7 JloroBopy abo
3asB0I0 HA TOPTIBJIIO IHO3EMHOIO BaJTIOTOIO HE BCTAHOBIICHUH 1HIITHI TIOPSAIOK CIUIATH KOMIiCIHHOT BUHATOPOIH.

7.10. bank namae Krmienty indopmanito mpo cymy BallOTH, IO KyIUIeHa, TpojAaHa, oOMiHsIHA, Kypc, 3a
SIKUM 1HO3€MHa BaioTa Oyia KyIleHa, mpojaHa, cyMy BuTpat KitienTa y 3B’S3Ky 3 IPOBEACHHSM LIUX Omepalliii Ta
1Ty iHGOpMAIIiFo Y BUTIIAAI BUIICKHU PO PyX KOmITIB 3a PaxyHkom. 3azHaueHa iH(dopMaIlis HalaeThCsl OKPEMO 32
kokHUM Paxynkom KiieHTa Ta 3a KO)KHUM BUJIOM BaJIIOT Ta HampaBiseTbcs KIlieHTy 3 BUKOPUCTAHHSIM CHUCTEM
JMCTaHLIHHOTO 00CIyroByBaHHSI PaxyHKy, 110 BUKOpUCTOBYeThes KimienToMm Ta bankoM, abo B mameposiid ¢opmi
pu ocobuctomy 3BepHeHHI KiienTta 1o banky.

Ha mucemoBmit 3anmut Kiienta bank Hajgae iHdopmamiro y BUTISAII JOBIKM Yy MHUCHMOBiM (opMmi Ha
nmarnepoBoMy HOCIi a00 SK eNeKTPOHHHUI TOKYMEHT (3 ToTpuMaHHsIM yMoB JloroBopy mono oOMiny mMixk CTopoHaMu
eNICKTPOHHUMH JIOKYMEHTAMH).

7.11. bank namae Kiienty Ilocimyry aBTOMaTH4HOTO MPOAaXy HAIXOKEHb B 1HO3eMHiN BamoTi 0e3
orpuMaHHs Bij KiieHTa 3asiBu po Mpoaax iHO3eMHOI BaTIOTH.
7.12. Hananns Ilocayrn aBTOMaTHyHOTO MPOJAXy HAAXO/HKEHb B 1HO3EMHIH BAIOTI 3MIACHIOETHCS Ha

mijacTaBi 3asBi Mpo 3MiHYy YyMOB OOCIYTOBYBAaHHSA, IO A€ MPOTATOM CTPOKy naii JoroBopy abo mo BiaMOBH
KitienTta Big oTpuMaHHS 1i€l TOCIYTH B MOPSAKY, BU3HaUeHOMY II. 7.13 miporo po3ainy Joroeopy. Skimo mix
CropoHamu ykiaJieHu# GopBapaHUi JOTOBIp, 3rigHO sKoro KimeHT 37iiiCHIOE MPOJak HAAXOKCHb B 1HO3EMHIN
BaToTi, CTOPOHU KEPYIOTHCS YMOBaMH (hOpBapAHOTO TOTOBOPY.

Bank po3nounnae HamanHs [lociyrn aBTOMaTUYHOTO NMPOJIAXKY HAIXO/PKEHb B 1HO3EMHIN BATIOTI HE MI3HIIIE
HACTYIMHOTO OaHKiBCHKOTO JHSI IMTiCJIs OTO/KeHHsT bankoM 3asiBi Ipo 3MiHYy YMOB 0OCITyTOBYBaHHSI.

7.13. 3 METOI0 3MiHM YMOB a00 BifiMOBH Bij [10CIyrd aBTOMaTHYHOTO MPOAXKY HAIXOKEHb B IHO3EMHI I
BamtoTi KimienT oopmitoe Ta Hamae banky 3asBy mpo 3MiHY yMOB OOCITyTOBYBaHHS.
7.14. Krienar mignucanusMm, bank — mpuitmManHsM miamucaHoi Koienrom 3asBM mpo  3MiHY YMOB

00CITyTOBYBaHHSI, IMiATBEPAXKYIOTh TOCATHEHHS MK HUMH 3TOJI [TPO HACTYITHE:

7.14.1. Kuient nopy4ae banky 31ificHIOBaTH aBTOMaTHYHHHN MTPOJIAXK IHO3EMHOT BAIIOTH, KA HAJIXOIUTD 13-
3a KOpJIOHY Ha BU3HA4YeHWH y 3asiBi mpo 3MiHYy yMOB 0OCIyroByBaHHS PaxyHOK, B IOBHIN CyMi HaJXOKeHb a00 B
CyMi, IO 3AJIMIIAETHCS MICHS 3ilcHeHHs: BaHKOM 000B’SI3KOBOTO NPOAAXKY HAJIXOKEHb B 1HO3EMHIN BaJIIOTI i3-32
KOpJIOHY Ha KopucTh KirieHTa (SKIIO 3aKOHOAABCTBOM YKpaiHW, YNHHUM Ha JCHb HAJXO/KECHHsI 1HO3eMHOT
BaJIIOTH, Oy/ie BCTAHOBJIEHA BUMOTA 3/1IICHIOBAaTH TaKUi 000B’ I3KOBHI IMPOJIax), B ICHb 3apaxyBaHHs 1HO3EMHOT
BaOTH Ha PaxyHok, s yoro KiieHT Takox nopydae baHky 31iliCHIOBaTH CIIMCAHHS BiAMOBIJHOT CyMH KOIITIB 3
Paxynky KiienTa.

7.14.2. Kuient gopydae banky 3ificHIOBaTH MpojaX iHO3EMHOI BATIOTH «3a KypcoMm banky». Lls ymoBa
BCTAHOBJIIOE TIpaBo baHKy caMOCTIHHO BH3HA4aTH KypC NMPOJAAXy 1HO3EMHOI BAJIOTH, BUXOASYH 3 CUTYalil, 10
CKJIajacsl Ha BaIFOTHOMY PHHKY YKpaiHu abo Mi>KHapOJIHOMY BaIOTHOMY PHHKY.

7.14.3. Kiient nopy4ae banky nepekasyBary KOIITH B TPUBHSIX, OTPUMaHI BiJl MPOIaXy iHO3€MHOI BAJIIOTH,
Ha PaxyHOK, 3a3HaueHHi B 3asiBi IpO 3MiHY YMOB OOCIyrOBYBaHHS.

7.15. Sxmo muis 3piicHeHHs TopriBii iHO3EMHOKO BaIIOTOK HeoOxigHe HagaHHsa Kitientom banky
JIOKYMEHTIB, MOB’3aHUX 13 3/[IHCHEHHSIM BIJIITOBIIHOT omeparlii 3 KymiBii, 0OMiHy iHO3eMHO1 BaItOTH, KitieHT
rojae Taki JOKYMEHTH 10 baHKy Ha mamepoBHX HOCISX a0o0 SIK €JIeKTPOHHI TOKyMEHTH 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHT .

8. MNOPAAOK I YMOBHU HAJIAHHSA CEPBICY «IIOI'O1KEHHS KYPCIB»

8.1. 3arajbHi N0/J10KeHHS

8.1.1. Cepgic «IloromkenHst KypciBy» (Haii y upomy posaini — CepBic) — QyHKIIOHAIBHICTH ONEPATHBHOTO
croBimeHHs KiieHTa, 1110 J103BOJISIE B MPOIIEC] TOPTiBJIi 1HO3EMHOKO BAJIOTOIO B OHJIAWH PEKUMI MOTOKYBATH 3
KiienToM Kypcu TOpPriBii iHO3EMHOIO BaJIOTOIO 3aco0aMM Ta Ha yMOBax, BU3HaueHHX 1uM Jlorosopom. Cepgic
HA/IA€ThCs BIAMOBIAHO 10 3asBU NMpO NpUENHAHHA/3asBi MpO 3MiHY YMOB OOCIIyrOBYBaHHS Ta YMOB HaJaHHS
Cepgicy:

Ne ITapamerp 3HaveHHs
1 | Tum cy6’ekTa rocnoiaproBaHHs HOpuanuni ocobwu;
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Di3n4HI 0COOU-TTIITPUEMTT

[epepumye 150,0 man. UAH 6e3 [1/1B

2 | I'pomroBuii 000pOT 32 MUHYJIHH TOBHHIHA
KaJICHIAPHUH piK

3 | YmoBu oOciyroByBanHs B baHky be3 oomexeHb
4 | Bignginenssa banky, Ha SKoMy 00CIIyTOBYETHCS
. Y, y yroBy be3 obmexenp
Kiient
5 Kymisns inozemHuoi Bamortu 3a UAH

Turr 3asB1 Ha TOPTIBIIIO 1IHO3EMHOIO BATFOTOIO . .
[Iponax ino3emuoi Bamrotu 3a UAH

6 | Tum kypcy, 3a3HaueHUil B 3asBi Ha TOPTIBIIIO
1HO3EMHOI BaJIIOTH

7 . . ExsiBanent 100,0 USD 3a kypcom HBY Ha naty
MiHiManpHa CyMa KyHiBI/TIPOJAXy . . ;
BIJITpaBKHU NoB1AoMIIeHb KitieHTY

3a kypcom banky

8 | MakcumaibHa cyMa KyHiBJIi/IpoIaxy be3 oOmexxeHb
9 | Ilepesik iHO3EMHUX BaJIIOT bes obmexxeHb
10 | Bapricte CMC-TIOBiTOMJICHHSI He cTsaryerbes

8.1.2. Cepgic HagaeTscst KitieHTY ipy TOTprMaHHI OIHOYACHO HACTYITHUX YMOB:

- HasiBHIiCTh Bigkputoro Kimentom PaxyHky BiAIOBiAHO 10 yMOB bOTO JlOTOBOPY.

- momanHs Kiriearom 3asBu npo npuegHaHHs1/3as1Bi Mpo 3MiHY YMOB OOCITyTOBYBaHHS;

- moro/pkeHHst bankoM 3asBu rpo HaganHs CepBicy.

8.1.3. Hampasnenusam no barky mianucanoi 3asiBu mpo MpueaHaHHsA/3asBl PO 3MiHYy YMOB 00CITyTOBYBaHHS
KitienT migTBeppKy€e CBOIO 3rofy Ha BHECEHHs iH(opMarlii, 3a3HadeHoi y mii 3asBi, 10 MPOrpaMHUX KOMILIEKCIB
Banky 3 MeToto migkinroueHHs CepBicy.

8.1.4. llia CepBicy HaOyBae YUHHOCTI Ha HACTYIMHWUN OAHKIBCHKUU JIEHb MICNISA MOTOKeHHS bankom 3asBu
PO NpY€eHAHHS/3as1Bl PO 3MiHY YMOB 00CITyrOBYBaHHS.

8.1.5. B pasi HeoOXigHOCTI 3MiHM pEeKBi3UTIB, 3a sakuMmu bank Hamae Cepsic KiieHTy, abo BiAMOBH Bif
Cepeicy, Kiienr Hanae 3asBy 1po 3MiHY YMOB OOCIyroByBaHHs. 3MiHU HaOyBalOTh YMHHOCTI Ha HACTYITHUN
0aHKIBCBKUH NI€Hb ITiCJIs NOroKeHHs1 bankoM 11i€i 3asBu.

8.1.6.  CepBic 3acCTOCOBYETHhCS BHUKIIOYHO [0 ONepariii KymiBIi/MPOJaxy I1HO3EMHOI BalllOTH, IO
3aiiicHIOETHEC BaHKOM Ha 1ijicTaBi:

-3asBH MPO KYMIBIIO 1HO3EMHOT BAIIOTH, IPUHHATOI baHKOM /10 BUKOHAHHS Ta HE BiAKINKaHOI KilieHToM y
TTOBHi# a00 YacTKOBIiH CyMi, B SIKii Kypc KYIMiBIIi BaJIOTH 3a3HAUYE€HUH «3a KypcoMm baHky»;

-3asB mpo Mpojaax 1HO3eMHOT BAIIOTH, MPUHHATOT baHKOM 710 BUKOHaHHS Ta HeBiAkIMKaHux KiieHTom y
MOBHIiH a00 YacTKOBIH CyMi, B SIKili Kypc MPOIaXXy BaJlIOTH 3a3HAUYCHUH «3a KypcoM baHKy».

8.1.7. Cepgric HE nanmaetbcs:

- 3a 3asBaMU Ha TOPTIiBJIIO iHO3EMHOI BANIOTH, IO NepeadadaroTh OOMIH O/Hi€l iHO3€MHOI BaJIFOTH 3a
1HIIY;

- 3a 3asBaMH Ha TOPTiBIIIO iIHO3EMHOIO BAJIIOTOIO, TUI KYPCY B SIKUX 3asiBICHUH «3a KypcoM Kirienray;

- 3a 3asBaMH Ha TOPTIBJIIO IHO3EMHOIO BANIOTOI0, CyMa KYMiBIII/IPONAXy B SKUX MEHILIE MiHIMaIbHOT
3riIHO HajamTyBaHb CepBicy, B TOMY YHMCII, SKIIO CyMa KYMiBIIi/POJaXy 3TiIHO KOHKPETHOI 3asiBM Ha TOPTiBIIO
1HO3eMHOI0 BaJIOTOIO Oylia 3MeHIleHa 3a iHiniaTuBoro KirienTta micist npuiinsaTTs bankom BiamosinHOI 3asBu 70
BUKOHAHHSI.

8.1.8. Ilin ¢dpazoro «3a xypcom banky», sikuii 3a3HauaeTbest KimieHToM y 3asiBaXx Ha TOPTIBIIO iHO3EMHOIO
BaJFOTOI0, MAETHCS Ha yBa3i PuHKoBUIT Kypc. 3a3Haueni B 1. 8.1.6. mporo po3ainy JoroBopy 3asBu Ha TOPTiBIO
1HO3EMHOI0 BaJIIOTOI0 BHUKOHYIOTHCS BaHKOM 3a yMOBHM MOTOMXeHHS PHHKOBOro Kypcy y BCTaHOBICHOMY LIUM
JloroBopom nopsiziKy.

8.1.9. INoromkeHHs1 KypciB MOKe B1JIOYBAaTHCh HACTYITHUMH 3aCO0aMH KOMYHIKAIIii:

- yepe3 MoBioMIICHHS B TekcToBoMy dopmati SMS (Short Message Service) Ha Mo0inbHI TenedoHn
crangapty GSM, mo o6ciyroBytoThcst MOOITBHUME oneparopamMu Ykpainu. BiamosinHo no nporo Jorosopy bank
BUKOpHUCTOBYe HOMep «8008» - BualieHui TeinedoHHuii Homep baHKy, npu3HavyeHU# Ui MOTO/PKEHHS KYpCiB 3a
JIOTIOMOTOI0 MTOBIIOMIICHB Y TeKCTOBOMY (hopmati SMS;

- 3 JIOOMOTO0 1HIIKX 3aco0iB, IO Mipi X BIpPOBaJKEHHS baHKOM, B TOMY YHCII, ajle HE BUKIIOYHO,
4yepe3 MOOIIbHI JOAATKU THUITY «MECEHKEP» TOLIO.

8.1.10. TIlosimomueHHs, BianpasieHi Kimienty pizHumu 3acobamu, repeadadaroTh BIANIOBIIHO Pi3HI CrIOCOOU
niaTBepukeHHs 3ronu Kiienta Ha BukoHaHHA baHkoM 3asiBu mpo mpojaxk abo 3asBU MPO KYIIBIIO iHO3EMHOI
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BaIIIOTH 32 PUHKOBHM KypcOM, 3a3HAYEHUM B IIbOMY TOBIAOMJICHHI. B Takwx MOBiIOMJICHHSIX B O0OB’SI3KOBOMY
nopsaaky bank:

- Hagae KiienTy moBHYy iH(OpMAIliI0 CTOCOBHO MapaMETPiB BiAMOBiMHOI 3asBU HAa TOPTIBIIO 1HO3EMHOL
BaIOTH Ta PUHKOBOTO KypCy 337151 HEAOMYIIEHHs MOMUIIOK 3 60Ky KimieHTa;

- BH3HAYa€ YiTKUH MOPSAOK Aiil, HeOOX1THAN s miATBepAKeHHs 3rofu KimieHTa Ha KyITiBIIIO/TPOAaXK CyMHA
1HO3eMHOI BaJIOTH, 3a3HAYEHOI y BiAMOBiAHIA 3asBi Ha TOPTIBIIO 1HO3EMHOIO BANIOTOIO, 32 PHHKOBHM Kypcom,
3a3HaYeHUM B [ILOMY MOBiJOMJICHHI.

8.2. Tlopsinok morom:keHHsi KypciB:

8.2.1. B nenn BukoHaHHs baHkoMm 3asBH Ha TOPTIBJIIO iHO3EMHOK) BaIIOTOIO MPOTITOM OMEpaIiifHOro Yacy
Bank Hanpasnsie KinienTy moBigomieHHs mpo po3mip PUHKOBOTO KypcCy BiANOBITHOT iHO3EMHOT BaJIFOTH Ta CTPOK il
TaKOro Kypcy 3acobamu, nependadyeHuMHU J[oroBopom, 11010 KOKHOI 3asiBM Ha TOPTIBIIIO 1HO3EMHOI BAIIOTH, LIO0
3a10BOJIbHSIE YMOBaM Jloropopy Ta He BUKOHaHa baHkoMm;

8.2.2. V Bumagaxy 3minu PuHKkoBOrO Kypey Ta/abo 3MiHu cTpoky #oro aii bank nanpasisie Knienty nomatkose
MOBITOMJICHHSI 31 3MIHEHMMH BiANOBIIHUMH mMapaMeTpamu (Kypc/CTpok aii). 3 MoMeHTy BimmpaBku bankom
HACTYITHOT'O MOBITOMJICHHS 31 3MiHEHNM 3HaYeHHSIM PHHKOBOTO Kypcy mpono3umis banky momo PunkoBoro kypcy,
3a3HaYEHOTO B TIOTMIEPEeTHHOMY TTOBIIOMIJIEHHI, BTpadae YUHHICTH, a 3rona Kirienta Ha PuHKOBHI KypC, 3a3HaUEHHUH B
nornepeHbOMY TIOBiIOMIICHHI, He MOke OyTHu npuitHsaTa bankowm, sikiio Taka 3rofa He Oyna BinnpasieHna Kiienrom
MPOTSATOM CTPOKY il KypCy, 3a3HAYEHOTO B IOINEPEIHHOMY MTOB1IOMIICHHI;

8.2.3. KitienT, oTpuMaBIIM MOBIIOMIIEHHS, Ma€ MOMJIMBICTh TOTOJUTHCH i3 3alpPOINOHOBAaHWM baHKOM
PunkoBuM KypcoMm abo BiAMOBUTHUCH BiJl POTMO3HUILii, MPOIrHOPYBABIIY TAKE MOBIIOMICHHS;

8.2.4. Bukonanns KiieHTOM niii, 3a3Ha4eHMX B TOBIJIOMJICHHI baHka, B TOMYy YHCIIi, aje¢ HE BUKIIOYHO,
BiJIITpaBKa 3BOPOTHOTO TIOBiIOMIIEHHS 10 baHKy 3 BKa3aHWM YHIKaJlbHUM KOJIOM, SIKHi OyJ0 3a3Had4eHO baHkoM B
MOBIJIOMJICHHI, € MiATBep/pKEeHHAM 3roau KilieHTa Ha TOPTiBII0 1HO3EMHOK BaJIIOTOK 3a PUHKOBHM Kypcom,
3a3HaYCHUM B IIbOMY IIOB1JIOMJICHHI;

8.2.5. KitieHT Mae MOXNHBICTh MIATBEPAUTH CBOIO 3rOJy Ha KYIIBIO/TIPOJAXX I1HO3€MHOI BaIOTH 3a
3arporoHOBaHUM PHHKOBHM KypcoM, BiATIPaBUBINY A0 baHKY CBOIO BiIIOBib OJHHM i3 32C00iB, BH3HAUEHUX ITUM
JloroBopoM, MpoTSIroM CTPOKY il Kypcy, 3a3Ha4eHOTO B IMTOBIIOMIICHHI, aJie He Mi3Hille:

- MOMEHTY BinpaBKku baHKOM HAcTyMHOTO MOBIAOMIICHHS, B IKOMY 3a3Ha4€HUIl HOBUH KypcC TOPTriBIIi
1HO3EMHOIO BAITIOTOT0, B TOMY YHCII, SIKIII0 baHK BiiipaBUB HACTYITHE ITOBiAOMICHHS KITieHTY 110 3aKiHUEHHS CTPOKY
nii PUHKOBOTO KypCy, BKa3aHOTO B TIONEPEIHFOMY MOBiJOMIICHH]

abo

- MOMEHTY BiINpaBKH BaHKOM IMOBIIOMIJIEHHS NMPO NpUNMHEHHS HagaHHS CepBiCy Ta IEepPEeHECeHHs
BUKOHaHHS 3asiBu KirieHTa Ha TOPriBIIIO 1HO3EMHOIO BAJIIOTOIO HA HACTYIIHUHM OaHKIBCHKUH ICHB

abo

- CTPOKY, BU3HAYEHOTO y BiJIIIOBITHOMY MOBiIOMIIEHHI IIPO 3MiHY CTPOKY Aii PHHKOBOTO KypCYy;

8.2.6. Y Bumnaaky orpumanas Kiientom mosinomiens Bij banky pisHuMu 3acobamu komyHikauii Kiienty
JIOCTaTHBO BIANPAaBUTH 3BOPOTHE TOBigoMiieHHs1 banky 3rimHo 1m.8.2.4. uporo po3ainy JJoroBopy oaus pa3 Oyib-
SIKUM 13 JIOCTYITHHX 3aC00iB;

8.2.7. 3 meroro minTBepmKeHHsI cBO€l 3roan KiieHTY mocTatHBO BiampaBuTH 10 baHKYy CBOIO BiAMOBiIHL
3rigHo 11.8.2.4. 11boro po3ainy JloroBopy OyIb-sIKHM i3 JOCTYIHUX 3aCO0iB;

8.2.8. Buxonanuns Kiienrom fili, nependauenux 1m.8.2.4. 1poro posniity Jlorosopy ta orpumanHs baHnkom
BiIMOBiTHOTO TOBiAOMIIeHHss KirieHTa mpoTsroM CTpoky, Bu3HadeHoro 11.8.2.5. mporo posxiny JloroBopy, €
y3rojkeHHAM CTOpOHaMH Kypcy TOPTiBJIi 1HO3EMHOIO BAJIIOTOIO /sl 3asBM Ha TOPTiBJII0 iHO3EMHOIO BaJIIOTOIO,
3a3HavyeHoi B moBijmomiieHHI banka, Ta nopydeHHsMm KiieHTa 3ICHUTH KyMiBIIO/TIPOJaX BIiAMOBIIHOT CyMHU
iHO3eMHO{ BaJIOTH 32 PMHKOBMM KypcoM, 3a3HaueHUM B mnoBinomieHHi banka. [loganeme Buxonanus bankom
nopydeHb Kiienta Ha HalaHHA KOMiICIHHUX ITOCITYT 3 TOPTiBJIi 1HO36MHOIO BAJIFOTOIO 3/11HCHIOETHCS Y BIIOBITHOCTI
3 JloroBopowm;

8.2.9. [TIlicns orpumanns bankowm Binnosini Bin Kiienra (11.8.2.4.) y ctpok, Bu3Hadenuii 1. 8.2.5. Jlorosopy,
TakKa BiJIIOBi/Ib HE MOXke OyTH Biaknukana KiieHToMm;

8.2.10. Orpumanns bankowm Binnosiai Kiienra, nepenbadenoi 11.8.2.4. JloroBopy miciis 3aKiHYEHHS CTPOKY
nii PuakoBoro kypcy, BusHaueHoro 11.8.2.5. JloroBopy, Moxke OyTH IiICTaBOrO Jijist BiiMoBu KitieHTy y 37iicCHEHHI
TOPTiBJIi IHO3EMHOIO BaJIFOTOIO 32 PUHKOBUM KypcoM, 3a3Ha4€HUM B MTOBiIOMJICHHI;

8.2.11. Orpumanns bankowm Binnosiai KimieHTa 3 HEBIpHUM KOAOM MiATBEPAXKEHHS MOXeE OYTH IMiJICTaBOIO
s BigMoBu KUlieHTy y 3[iHCHEHHI TOPriBII 1HO3EMHOKO BaIOTOK 32 PHHKOBMM KypcoM, 3a3HA4YCHHM B
MOBIIOMJICHHI, Y BHIIJIKY, KO BaHK He OTpUMaB Ilie OJHY BiAMOBiAL KilieHTa 3 BIpHMM KOJOM ITiATBEPHKCHHS
(3rigHo 1m.8.2.4. JloroBopy) NpoTAroM CTPOKy, BU3HadeHoro 1. 8.2.5. Jlorosopy;
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8.2.12. Ilicna Bimmpaeku bankoM KitieHTy moOBigoMJIeHHS NMpo MpUNHMHEHHS HagaHHs CepBicy BHKOHAHHS
3asBu KitieHTa Ha TOPTIBIIIO i1HO3EMHOIO BATFOTOIO TIEPEHOCUTRCS HAa HACTYITHUH OAHKIBCHKUH JICHD;

8.2.13. V Bunanky otpumanHs bankom Bignosini Kiienta 3 HeBipHHM KOJOM MiATBEepIKEeHHs baHk
HarnpasJsie He Oinble 0AHOro noBigoMiIeHHs KiieHTy 3 mpoXaHHAM BiATIPaBUTH MOBTOPHE MOBIIOMIICHHS 3 BipHUM
KOJIOM;

8.2.14. BiacytHicTh Bianosiai Kiienta Ha mosinomieHHs banka € BiqMoBoro KiienTa Biji BukoHaHHs bankom
BiMOBiHOT 3asiBK Ha TOPTiBJIIO 1IHO3EMHOIO BAaJIOTOIO 32 PUHKOBUM KypcoM, 3anponoHoBaHuM bankow;

8.2.15. fxmo KimieHT BiAMOBHUBCS Bil BHKOHAaHHSA baHkoM BiAmoBigHOI 3asBM Ha TOPTiBIIO 1HO3EMHOKO
BaJTFOTOIO 32 3aMpONoHOBaHUM baHKOM PHHKOBHM KypcoM, a TaKOX y BUTIaKax, nependadenux .. 8.2.10-8.2.12.
HoroBopy, bank He BUKOHYE B Iieii A€Hb BiANOBiAHY 3asBy Ha TOPTIBJIIO iHO3EMHOIO BAIIOTOO, 1 CyMa iHO3eMHOI
BaJIOTH, 0 He OyNia KyIJieHa/poaHa, BUCTABISIEThCsl baHKOM Ha KymiBIO/MpoJak 10 AHA 11 KyHiBIIi/Ipoaaxy,
a6o mo BinknukanHs KimieHToM 11i€l 3asBU Ha TOPTIBIIO iHO3EMHOIO BATIOTOIO0, a00 70 ToBepHeHH bankom KimieHnTy
3asBH Ha TOPTIBIIO IHO3EMHOIO BAIIOTOIO 3 MepedaueHNX 3aKOHOIaBCTBOM YKpainu uu JJoroBopom mizncTas.

8.3. dopmaru noBizomieHb

8.3.1. B pamkax wnaganus Cepsicy «lloromkeHns KypciB», KIeHTYy HaJICHIAIOThCS TOBIIOMICHHS
HACTYITHOTO 3pa3Ka:

8.3.1.1. SMS-noBigOMIICHHS IPO BCTAHOBJICHHS PUHKOBOTO KypCy:

Ipuxnao: 3agBka kKymiBas BamoTH, #1/2017-08-19, cyma 25 000 USD. PunkoBuii Kypc 26.5003 nie 1o
10:55. Jas minTBepaxenHs Bianpasre 3sopotHe CMC Bkazapmm koa 42

8.3.1.2. SMS-noBigomiieHHs mpo BinnpaBky KitieHToOM HEBIPHOTO KOy MiATBEPKEHHS:

Ipuxnao: HeBipHuii ko miATBepAKeHHsI BUKOHAHHS 3asiBKHM KYMNiBJs BaioTH, #1/2017-08-19, cyma 25
000 USD. Ins ninTBepa:keHHsi Bignpaste 380poTHe CMC, Bka3zaBmu kox 63

8.3.1.3.  SMS-noBinomiieHHs PO 3MiHY PUHKOBOTO KypCy:

IHpuxnao: 3mina kypcy 3asgBku KyniBJsi BajmoTu, #1/2017-08-19, cyma 25 000 USD. HoBuii PunkoBuii
Kypc 26.50 gie no 10:55 roa. Jus nixTeepaskenns Bignpaste 380porae CMC, Bkazapumm koj 79

8.3.1.4. SMS-moBimoMIIEHHS TIPO 3MiHY CTPOKY [ii PuHKOBOTO KYypCy:

Ipuxnad: 3mina periamenty 4acy! 3asBka kynmiBas Bamioru, #1/2017-08-19, cyma 25 000 USD.
Punkosnii Kypc 26.50 gie no 10:30. lns minTBepaxenns BixnpasTe 380poTHe CMC Bka3aBmm koj 39

8.3.1.5. SMS-moBigoMIIEHHS TTPO MPUTTUHEHHS TOPTiB:

IHpuxnao: 3ynuneni Topru 3asiBku KymiBjas BaiawoTtu, #1/2017-08-19, cyma 25 000 USD. Bama 3asBka
NepeHeceHa HA HACTYIIHUI 1eHb

8.3.1.6. SMS-noBinomiieHHs, iHpOPMAITIITHOTO XapaKTepy, Ipo 3aKiHUYEHHs TEPMiHY [Iii 3aIpPOIIOHOBAHOTO
PunkoBoro kypcy (Hagacunaerbest 3a 10 XBUIIMH 10 3aKiHYSHHS TEPMIHY [Iii KypCy):

Ipuxnad: TlosTop! 3asaBKa KyniBas BamoTu, #1/2017-08-19, cyma 25 000 USD. PunkoBuii Kypc 26.50
aie no 10:55. Jlas minTBepaxkeHHst Binnpaste 38o0porHe CMC, BkazaBmu kox 94

8.3.1.7. Inmi moBigoMieHHs iH(GOPMAIIFHOTO Ta PEKIAMHOTO XapaKTepy.

8.3.2. V¥ pa3zi po3poOku Ta BrpoBapkeHHs1 bankom iHmmx 3aco6iB ains Hamanas Cepsicy Kiienty OyayThb
BiJINPaBJIATUCH CIOBINICHHS BIAMOBIMIHOTO (opMaTy, B 3alie)KHOCTI Bij 3aco0y, 3 JIOMOMOTOI0 SIKOro Oyje
BiJI0YBaTUCH ITOTOKEHHS KYPCiB.

8.3.3. Ilpu popmyBaHHi moBigomMieHs baHKOM MOXe BUKOPUCTOBYBATHCH TpaHCIITEpaIlis.

9. OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB

9.1. bank Bugae xopnopatusHi bIIK (gani y upomy pozaini — BIIK) Hdepxarensam micns Binkpurts Kiienty
KaprtkoBoro Paxynky y nopsiaxy, nependoadenomy uum JJoroBopom, 3a yMOBH:

- HamaHag KiieHtoM AHKeTH-3asBU (ONHUTYBaJbHHUK) Ha BUaady TuiaTikHOi kaptkm AKIIOHEPHOI'O
TOBAPUCTBA «IEPIINI YKPATHCHKNIT MIDKHAPOJHWI BAHK» 3a dopmoro Jogatka Ne 7 110 150r0
Horosopy i3 3a3HaueHHsM ganux epxarteniB ta Tuy/TuniB BIIK i3 nepeniky, BuzHaueHoro lonatkom Ne 7.1. no
uporo Jlorosopy;

- npoBeieHHs1 bankoMm inenTudikamii Ta Bepudikamii JIepkareniB y BiIOBIAHOCTI 3 YHHHUM 3aKOHOJIABCTBOM
3 TUTaHp 3amoOiraHHs Ta NPOTHIi Jeramizamii (BiAMHUBaHHIO) JOXOJiB, OAEPKAHUX 3JIOYMHHUM ILISXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30pO1 MacOBOr0 3HUIICHHS;

- HanmaHus JlepkaTtenem/yIoOBHOBaXEHOO 0co00t0 KitieHTa 0cOOMCTOro Ta BIACHOPYYHOTO MiATBEPPKEHHSI
mpo orpuManns BITK ta/abo [TIH-koHBepTa, 110 emiToBaHi bankom ajis BianoBigHoro Jlepsxaresis, a TAKOK HaJaHHS
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Jlepxarenem y BUIaAKaX, epeI0adeHUX BHYTPIMTHIMA NpaBuiiaMu banky, 3roau Ha 00poOKy HOTO IMepCOHATBHUX
JaHUX.

9.2. baHk 3IiliCHIOE pO3paxyHKOBO-KacoBe o0cmyroByBaHHS KapTkoBoro PaxyHKy 3rigHO 3 YHMHHUM
3aKOHOJABCTBOM YKpaiHW, HOPMAaTHBHO-IPaBOBMMHU akTamu HamioHanmbHOro OaHKy YKpaiHu, B MeKaX KOIITIB
[Tnarixnoro mimiTy 6e3 Hanepen oOyMmoBiieHOTo KpeautyBaHHs barkom KapTroBoro PaxyHky.

9.3. BIIK € Bnacuictio banky, Bunyckaetrbes Ha imM’st Jlepkarens, HafgaeTbes Jlepkareno B THMYacoBe
KOPUCTYBaHHS y MOPAAKY, lependaueHoMy UM po3IiIoM 1boro JJoroBopy, Ta He miamsrae nepeadi iHIIi# 0coOi.
VY Bunanky nepemadi BIIK ymoBHOBaxkeHi#t ocobi Kiienta moBHOBakenHs Ha orpuManHs BIIK matote Oytm
MiATBEP/PKEH] BiAOBITHOO AOBIpeHICTIO ab0 MUISIXOM BKITIOYEHHS 3pa3Ky IiAMNCY YIOBHOBaXkeHO1 ocooun KiienTta
JI0 KapTKy i3 3paskamu minnuciB Kiienrta (3a HasiBHOCTI) ab0 mepeikoM oci0, YIIOBHOBaKEHUX PO3MOPSIKATUCS
Paxynkom, sxa Hagana baHky ans posnopsypkeHHs PaxyHkoM (3a HasSBHOCTI) UM MEPETiKy 0ci0, YOBHOBaKEHHX
PO3MOPsIIKATUCE PaxyHKOM.

9.4. Tlopsanok BukopuctanHsi KapTkoBoro PaxyHKy perymtoeTbcs YMHHUM 3aKOHOJABCTBOM YKpaiHH, a
tako)k muM JloroBopom. Komrm 3 KapTtkoBoro PaxyHky He MoOXyTh OyTH BuHKOpucTaHi lepxkareimem 3
Bukopuctanssm BITK ms:

- 3IACHEHHS 1HO3eMHUX 1HBECTHUIIIH B YKpaiHy,

- 3/IIACHEHHS 1HBECTHIIIT PEe3UICHTA 32 MEXKi YKpaiHH,

- OTpUMaHHsI 3apo0iTHOT IJIATH Ta IHIIUX BUIUIAT COILIATHHOTO XapaKkTepy.

9.5. Kaprkosuii PaxyHok Moxe OyTH BUKOpUCTaHu# [lepkarenem 1yl MPOBEACHHS HACTYITHUX OTepalii 3
BukopuctanHsaMm bIIK:

- B HalliOHAJIbHIN BaJIIOTI YKpaiHu:

1) oTpuMaHHS TOTIBKH JUIS 3AIMCHEHHS PO3pPaxyHKiB, TIOB’A3aHMUX i3 TOCIIOAAPCHKUME TOTpPeOaMH, B TOMY
YHCHI JUIs CIUIATH BUTPAT Ha BiAPSA/DKEHHS y Mekax YKpaiHu,

2) O0e3roTiBKOBI pO3paxyHKH, TMOB’S3aHI 31 CTAaTyTHOIO Ta TOCIOAApPCHKOIO MiSUTBHICTIO, BHTpaTaMu
MPEICTaBHUIIBKOIO XapaKTepy, a TAKOXK BUTPATaMH Ha BiIPsHKECHHS,

3) inmi onepauii, nependadeHi HOpMaMu YHHHOTO 3aKOHOJIABCTBA Ta OaHKIBCHKMMH MPaBUIIAMH.

- B iHO3eMHil BaJIIOTi:

1) oTprMaHHA TOTIBKH 32 MeKaMH YKpPaiHU U1 CIUIATU BUTPAT Ha BiAPAIKEHHS;

2) 6e3rOTIBKOBI PO3paxyHKH 3a MeXaMH YKpaiHW, MOB’sI3aHi 3 BUTpaTaMH Ha BiIpPSKEHHS Ta BUTpaTaMu
MPEJCTaBHUIIBKOTO XapaKTepy, a TaKoX CIUIATOI0 EKCIUTyaTallifHUX BHTpPAT, TOB’S3aHMX i3 YTPUMAaHHSIM Ta
nepeOyBaHHAM HOBITPSIHUX, MOPCHKHMX, aBTOTPAHCIOPTHHUX 3aco0iB 3a MexaMu YKpaiHH, BiIIOBIIHO 10 YMOB
Konekcy ToprosensHOoro mopermiasctBa Ykpainu, [lositpsiHoro koxekcy Ykpainu, KoHBeHIIl mpo MiKHapoAHY
UBUIBHY aBialito, Mi>KHapoJHOT KOHBEHIIIT PO JIOPOXKHIH PyX;

3) iHmi oneparii, nependadeHi HOpMaMu YHHHOTO 3aKOHOJIABCTBA Ta OAHKIBCHKMMU TPaBHUIIAMH.

Koy, sixi cnincani 3 KaptkoBoro Paxynky KirieHTa 3a BUllleBKa3aHUMHU OTepallisiMi, BBRXKAIOTHCS BUIAHHUMHU
Kiientom mig 3Bit Jlepxarento BIIK Ta iX BukopucTaHHS Mae OyTH MiATBEPIXKEHO BIIMOBIIHUMH 3BITHHUMHU
JOKYMEHTaMH.

9.6. KonTpons 3a ninp0BUM BUKOpUCTaHHIM KomTiB 3 KapTkoBoro PaxyHky 3xilicHroeTbes KitieHToM.

9.7. Yacruna xomrTiB (I"apanTiiiHe MOKPUTTS), 110 3HAXOAUThCS Ha KapTkoBoMy PaxyHKy, € HEOCTYITHOIO
s BukopuctanHsa Kiienrom abo [lepxkarensmu BIIK, inma wactuna € Ilnatixamm mimitom Kiienta. Po3mip
["apanTiitHOrO MOKPUTTS BcTaHOBIIOETHCS Tapudamu baHky.

9.8. Komru TapaHTiiHOro TOKpHUTTS TNpU3HAuUeHI Uit 3a0e3MeueHHsT MOMKIJIMBOCTI PO3pPaxyHKIiB 3a
orepariisiMu, iHiriiopanumu 3 Bukopuctanusm BITK.

9.9. Sxmo iHme He nepeabaueHo ymoBamu mifximodeHoi 1o Paxynky [locnyru «lIpubyTkoBuil paxyHOK»
/ «Crabinpauil 3anmumok» / «He3HmKyBanbHUI 3aJHMINIOK», Ha cyMy KomTiB [apaHTiiHOrO MOKpuTTsS bBaHk
HapaxoBye€ MPOLEHTH y BimnosigHocTi 10 Tapudis banky / [HanBigya bHUX yMOB Ta y HOPSIKY, HepeadaueHOMY
m.12.1.12 JloroBopy.

9.10. BIIK € giiicHOO 10 3aKiHYE€HHS OCTAaHHBOTO JIHS MICSId POKY, BKa3aHOTO Ha ymikoBoMy Oori BITK. Ha
BIIK, mo Bunyckatothcst bankom, nmarta 3akinuenHs Jii BIIK Bkazana B ¢opmari MM/PP (MM — nBi tmudpu
nopsiAKoBoro Homepy Mmicsus, PP - aBi ocranni mudpu poxy). bank ne misnime Hixk 3a 10 (aecars) KaleHAapHUX
nuiB noBinomisie Kmienra mpo 3akindenHst tepminy aii BIIK 3a momomoroio momroBoro 3B’si3ky abo Cepsicy
«IHTEPHET-BAHKIHTI ».

9.11. Jlepxareni BIIK MoxyTh OoTpHMaTH T'OTiBKOBI KOIITH B IMYHKTaX BUJadi TOTIBKOBHX KOIITIB Ta B
Oankomarax, ae oocmyroBytoThest BIIK nanoi mnarixnoi cuctemu. Hakneiiku Ha 6ankomarax 3 jorotunamMu VISA
ta/a6o EuroCard/MasterCard cBiguaTh po Te, 110 B HUX MOXHa OTpuMatH rotiBky 3a BIIK nux nnati>kxHux cucrem.
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10. OBCJIYI'OBYBAHHS PAXYHKIB 3A JOITOMOI'OIO CEPBICY «(IHTEPHET-BAHKIHI »

10.1. Meta BmpoBamkenus Cepsicy «IHTEPHET-BAHKIHI» — aBromaruzaiis mpoIeciB 0OMiHY
nokymentamu Mix KmieHtom 1 baHkoM aisi mokpamieHHs SIKOCTi oOciayroByBaHHs KiieHTa yepe3 eneKTpoHHY
00pobOKky iHdopmarii 3 MeToro 3MeHmIeHHs B3aeMHux BuTpar Cropin. Cepsic «IHTEPHET-BAHKIHI» no3Bossie
Kiienty 3mificHiOBaTH omepaTWBHE BeneHHS CBOiX PaxyHKiB Ta OTpHMyBaTH TEXHOJOTIUHY iH(OpMAILifo,
nependadeny Jlorosopom.

Minxnrouenns Kiienta mo Ceppicy «IHTEPHET-BAHKIHI» 3pificHroeThess bankom Ha mijgcraBi 3asBH 1po
MpreIHaHAS 200 3asiBU PO 3MiHY YMOB 0OCITYTOBYBaHHS.

10.2. Cepric «IHTEPHET-BAHKIHI'» sBisie co0ol0 CyKYyMHICTH MpOTpaMHO-allapaTHUX 3aco0iB Ta
OpraHi3aliifHuX 3aX0[iB, 110 BUKOPUCTOBYIOThcS KitienToMm Ta Bankom 3 mertoro HaganHsi KiieHTy mociyr 3riiHo
JloroBopy, 3a0e3neuye oOMiH iHpopMartiero Mixk bankoM i KitieHTOM 3 BUKOpUCTaHHAM Mepexi [HTepHET, 3aBasIKU
sxkomy KimieHT Mae nipaBo:

10.2.1. TlepenaBatu no banky HacTymHi eJIEKTpOHHI AOKYMEHTH (Jalli — pa3oM €NeKTPOHHI JOKYMEHTH),
nignucani Y pockoHanenum/Keamidikosanum EIT KiienTa:

- TUTATDKHI TOpyYeHHS B HAIlIOHAIBbHIH/IHO3EMHIX BAIIOTaX;

- 3asBM Ha TOPTIBIIO 1HO3EMHOIO BajJIOTOIO Ta JIMCTU MPO BiAKIMKAHHS 3asiB Ha TOPTIBIIO 1HO3EMHOIO
BAJTIOTOIO;

- TIOBIIOMJICHHS TIPO PO3MO/ILI KOIITIB B IHO3EMHIH BaJIOTI, siki Haaidmy Ha Paxynku Kiienra,

- 3asiBM PO 3MiHY YMOB 00CJIyrOBYBaHHS Ta IHIIII 3a5BHY;

- BITOMOCTI /7151 3apaxyBaHHS 3apo0iTHOI IJIATH HA ITOTOYHI paXyHKH TpaiiBHuKaM KitlieHTa, BiIMmoBiIHO 1O
YMOB JIOTOBOPY, IPEIMETOM SIKOTO € HaJaHHsI BaHKOM KOMILJIEKCY MOCTYT 3 BIAKPUTTA paXxyHKiB Qi3HUHIM ocobam,
3apaxyBaHHS Ta BUIUIATH M 3apOOiTHOI IJIaTH;

- TOKYMEHTH, [0 CTOCYIOThCS HalexHoi mepeBipku KirieHTa, imeHTrdikanii Horo mpeacTaBHUKIB (30KpeMa,
peectpaniiiai 1okymeHTH KitieHTa Ta aHKeTH-ONUTYBATBHUKH, SIKI BUKOPHCTOBYIOThCSI baHKOM mpH ineHTU(iKail
KIIIEHTIB);

- JOKYMEHTH, 3TigHO 3 skumu KiieHT 3BepTaeThcsi B baHK, Hampukian, 3asBA Ha CEPTHUQIKAIIO KITIOYiB
KuientiB mist pobotu 3 CepBicom «IHTEPHET-BAHKIHI », 3asiBku Ha OTprMaHHsI TOTiBKH Ta 1HIIII;

- Komil JOrOBOpiB TO pO3paxyHKaM 3 Hepe3WJeHTaMH, KOIIii JOTOBOPIB KPEIWTIB, OTPUMAHHX BiJ
HEPE3HUICHTIB;

- TOKyMEHTH, 5IKi BAKOPUCTOBYIOTECS Y (DaKTOPHHI'OBUX OTEPaIisix — PEECTPH 1 CKAaHOBaHi KOIIii EPBUHHUX
JIOKYMEHTIB (aKTiB, HAKJIQJIHUX ), KOHTPAKTIB, IMiIMTUCAaHUX 3 1ebiTopamu, crienudikariiii;

- 3asBY MPO MPUETHAHHS 10 BU3HAYEHNX BaHKOM yroj npueTHaHHS;

- JIOTOBOPH, TIPEIMETOM SIKHX € BiJIKDUTTSI ICIO3UTHHUX PaxyHKIB;

- IHII TOKyMEHTH, OKPeMO BW3HAYEHi BIAMOBIAHUM A0roBopoM Mixk bankom Ta KiienToM mpo HamaHHS
0aHKIBCHKHX Ta IHIIMX (PiHAHCOBHX MOCITYT a00 MOB‘SI3aHUMH 3 HUMH JIOTOBOPAMHU;

- IHIIl JOKYMEHTH, B T.4., allé HE BHKIIOYHO, HEOOXimHI Ui 3[ilCHeHHS baHKOM po3paxyHKOBOTO
obciyroByBanHsi Kitienta, Bumycky/nepeBumycky/BiqmMoBu Bin BIIK, nokymenTtH Ta indopmarito Ha 3anmut baHKy
i yac BUKoHaHHs bankoM QyHKIIIH cy0’ekTa IEpBUHHOTO (DiHAHCOBOTO MOHITOPUHTY;

- KacoBi JOKyMEHTH, OKPIM I'POIIOBHX YEKiB, a TAKOXK JTOKYMEHTH, IIIO € IiJCTaBOIO IS 3/1IHCHEHHS KaCOBUX
orepariii (JIUCTH-PO3PaXyHKH, JOBIPEHOCTI TOIIO).

10.2.2. OrpumyBati Bifg baHKy iHCTpYKUIil MpO BiJKIMK TUIATDKHUX JOPY4Y€Hb, 3MiHH, JOIIOBHEHHS,
NpU3yNHHEHHA a00 CKacyBaHHs, 3asB Ha TOPIIBIIIO 1HO3EMHOIO BaJIOTOIO, MTOBIJOMJIEHb Ha PO3IMOALT KOIUTIB B
1HO3EMHI¥ BaJIFOTHU Ta IHIIKMX EJICKTPOHHUX JOKYMEHTIB, sKi Haaiinum 10 bauky Big Kiienra 3a noromoror Cepsicy
«IHTEPHET-BAHKIHI », 3anut banky mix yac BukoHanas bankom QyHKii cy0’ekTa nepBHHHOTO (piHAHCOBOI'O
MOHITOPHHTY;

10.2.3. Orpumysatu Big banky iHdopmariro npo cnucaHHA/HAAXOPKEHHS TPOILIOBUX KOIUTIB Ha PaxyHku
Knienra;

10.2.4. Orpumysatu Bix banky Bunucku 3a Paxynkamu Kiienra;

10.2.5. OrpumyBaTH BiINOBIJi Ha 3aIMTH, HAIIpaBJIeH] Ha axpecy baHky;

10.2.6. Orpumysatu BiJ baHky HOpMaTHBHO-IOBiIKOBY iHQopMalito banky, iHcTpyknii HamionaapHOro
0aHKy YKpaiHH, 3aKOHOJaBYi akTh YKpaiHu, HeOOXiaH1 [yIst 3aiicHeHHs GiHaHCOBOI AisutbHOCTI KitieHTa;

10.2.7. OrpumyBatu Big banky HOpMaTHBHO-IOBiAKOBY iHQopMaliro (dopMu 3aMOBJIECHb, 3Pa3KH
JOKYMEHTIB, IOBIJIOK Ta iH.), HeoOXinHy ans oociayroByBanus Kiienra B banky;

10.2.8. Orpumysatu Bijg banky iHdopmaliro mpo Kypcu BalllOT, BCTaHOBIeHI HamioHanbHuM OaHKOM
VYkpainu.
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10.3. ®dopMyBaTH PEECTPH EICKTPOHHUX MTOKYMEHTIB Ha pobodomy Mictli KitienTa, sKi BimpaBiieHi 10
banky ta npuitaati 3 banky.

10.4. Bank 3pilicHroe mpuiioMm enekTpoHHHX AokyMmeHTiB Kiienra, nepenanux Cepsicom «IHTEPHET-
BAHKIHI» ninogo60oBo.

10.5. IInarixkui mopydeHHs, Hamiciani 3a gomomoroio Cepsicy «IHTEPHET-BAHKIHI» mpotsrom
OTIepaIliifHOTO Yacy, MPUIMAIOThCS IO BUKOHAHHS B TOW e pobounii nenb. [InaTikHi AOPYUIEeHHS 3 BIAMITKOIO IIPO
MPOBEIEHHs B Mic/IsionepaniiHui yac, NpUHHATI B MicIsonepaiiHui yac, BAKOHYIOTHCS B TOH ke poOouuii AeHb 3a
HasSBHOCTI TEXHIYHOI MOXIUBOCTI. [lnmaTixai qopydeHHs 6e3 BiAMITKH PO MPOBEACHHS B MiCISONEpaIiifHAi Jac,
MIPUIAHATI B TiCIIONepaIlifHIA Yac, BUKOHYIOTHCS HACTYITHOTO POOOYOTO JHS.

10.6. Hoctyn nmo meperisiny iHpopmanii 3a PaxyHkamu BiZKpHBA€ThCsI TUIBKM Ticisl ayTeHTH(iIKamiil
KOpHUCTyBada 3a jgomomoroto ioro inoriny Ta mapomto a0 Cepsicy «(IHTEPHET-BAHKIHI». Bci gani, mo
nepenatoTecs Kimenty, mmdpyroThes i HEIOCTYITHI 1HIITUM KOPUCTYBa4aM Mepexi [HTepHeT.

10.7. [epenik KopuCTyBauiB, SIKi MalOTh IpaBo AocTymy Ao PaxynkiB Kiienrta 3a gomomororw Cepsicy
«IHTEPHET-BAHKIHI» 3 BiaNOBiAHUMH MpaBaMH, JiMITaMH 3a3Ha4a€ThCs B 3as1Bi Mpo npueaHanus / 3asBi mpo
3MiHy yMOB OOCIYrOBYBaHHS, SIKa € HEBiI'€MHOIO yacTHHOIO JloroBopy. B pa3i HeoOximHOCTi 3MiHM y CKitafi
kopuctyBadiB, KiieHT Hagae no banky 3asBy mpo 3MiHy yMOB OOCIyroBYBaHHS, SIKa € HEBII'€MHOIO YaCTHHOIO
Horosopy.

10.8. Bbask 1110100080 HaTae JOCTYTI 0 IEpETIsiAy BUMMCOK 3 PaxynkiB KiienTa 3a qomomororo Cepsicy
«IHTEPHET-BAHKIHI ».

10.9. 3 meroto kopektHoro yHkiionyBanHs Cepeicy «[HTEPHET-BAHKIHI» po6oue micue Kiienrta
MMOBUHHO BIAMOBIATH HACTYITHUM MiHIMaJIbHUM BHMOTaM 33 TEXHIYHUM OCHAIICHHSIM:

Tun nioknwuenns/ npucmpiii | Minimanvha Konghicypauis Onmumanvna Konghicypauis
Internet-migkmroyeHHs 512 Kbps 1 Mbps abo Buiie

Opucinan onepayiitnoi cucmemu: \Windows 8.1 a6o Bwuiire.

Anmugipycne npozpamue 3ade3neuenHs, sKe 3aXuIIae KOMIT FOTEp BiJI BipyCiB B peKUMi pEabHOTO Yacy,
3 MOCTIMHKUM, HE PiJIIe OJHOTO pa3y Ha /100y, OHOBJICHHSM aHTUBIPYCHOI 0a3H.

Ilpozpamne 3ab6e3neuenna: Internet Explorer Bepcii 11.0 abo Buie, Java — octaHHs, akTyajbHa BEpCIs.
3iiomuuii nociit ingpopmayii: USB-nakonmuysau, USB token JaCarta, Tomto mis 36epiranss EIL

10.10. [Mpuennannsam o Jorosopy Kiient nopyvae banky npuitMaTi 10 BAKOHAHHSI €JIEKTPOHHI JOKYMEHTH
Kiienra, otpumani 3a gomomororo Cepeicy «IHTEPHET-BAHKIHI», 3acBigueni VY jmockoHaieHuM/
KeanidixoBanum EIl ynoBHOBakeHHX mpelicTaBHUKIB KitieHTa, sSiKi MatOTh IpaBoO Ha MiANUCAHHS IIUX JOKYMEHTIB.

10.11. Ho cknanmy Cepsicy «IHTEPHET-BAHKIHI» BOymoBana cucrema 3axucty iH¢opmarii, ska

nepenaerbcas CTOPOHAMHU BIJKPUTHUMM KaHajJaMH 3B°s3Ky. METOIO0 CUCTEMH 3axHcTy iHQopmarii, sika BXOAUTH 10
ckiany Cepsicy «IHTEPHET-BAHKIHI'», € 3axuct indopmauii, sika nepenaerscsi Mixk Kiientom i bankom mo
BIZIKPUTHX KaHallaX 3B’s3Ky. [Ipu3HaueHHSIM CHUCTEMH 3aXHCTy iH(OpMAIlii € 3aXUCT eNEeKTPOHHUX JOKYMEHTIB Ha
eTani mepefadi NUIIXOM HakiamaHHs Y nockoHaneHoro/KsamidikoBanoro EIl KiieHTa Ha KOXHUI €leKTpOHHUI
JIOKYMEHT, SIKUH TepenaeThbes, BiJl Oyab-akoi Moaudikarii sk mpariBHuKamMu KiieHTa, Tak i mpamiBHUKamMu baHKy.
Bynp-sika HecaHkIliOHOBaHa 3MiHa mianucanux YupockoHamenum/Keamidikoanum EIT Kirienra poxkymeHTiB
MPHU3BOIUTH JI0 BIJIMOBH BiJl 00poOKH iX baHkom.

10.12. Koxuuit nokymenrt, cpopmoBanuii y Cepici « [ HTEPHET-BAHKIHI», noBunen Oytu minnucaHuit
NUIIXOM HaknaganHs Y nockoHaneHoro/KsamidikoBanoro EIl Kiienta. Ilicns cTBOpeHHsS HOKyMEHTa Ha HBOTO
HaknajgarThes Y pockoHaneHi/KpanmigikoBani EIT Kiienta Ta/abo oci0, siki MaloTh IPaBo MiIKICY PO3PaXyHKOBUX
JOKYMEHTIB 3TiJHO 3 HasBHOIO B BaHKy KapTkoro 31 3pa3kaMu MmignuciB abo mepeiikoM ocid, yIMOBHOBa)KEHHX
posnopsmkatucs Paxynkom. OOMmiH iHpopmaniero mixk Kiientom i Bankom 37iiicHIOETBCS B 3amiMdpoBaHOMY
BUTJISA].

10.13. KopuctyBau reHepye ocobucthii kimod Y pockonaneHoro/KsamidikoBanoro EIT camocriiiHo,
BUKOPUCTOBYIOUH OJHOPa30BUI mMapoiib, Hagicianuii bankom 3a momomororo CMC-moBiOMJICHHS, HA HOMEp
MOOUTBHOTO TenedoHy, BKazaHW y 3asBi mpo 3MiHYy YMOB 0OCIyroByBaHHs a0o B 3asiBl MpO MpPUETHAHHS.
dopmysanns ceptudikaty YmockonaneHoro EIT Kiienra 3aidicHioeTsest bankoM micist HaganHs KitieHTOM 3asBu
Ha  QopMmyBaHHS  cepTudikaTy  YIAOCKOHAJIEHOTO  €JIEKTPOHHOro  miamucy.  Bigkputuit — xmou
VY nockonanenoro/KsamnidikoBanoro EIl xopucryBaua Kiienra nocrasnserses no Lientpy Ceprudikauii banky, ne
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MPOXOIUTH cepTU(IKallito 3riaHo 3 nmpoueaypamu banky. Ocoouctuii kirou Y pockonaneHoro/Keamidikosanoro EIT
KiienTa, B 3anexxHOCTI Bif oOpanux KiieHTOM HamainryBaHb, 30epiraerbes Ha Hocii iHpopmanii y Kiienra abo y
Banky. HoBi xopuctyBaui 3moxyTh mnpamtoBatd 3 Cepsicom «IHTEPHET-BAHKIHI'» micnsa oTpumanHsS
ceptuikariB, aje He paHillle HACTYITHOT'O ONEPAIiifHOTO JTHS.

10.14. Cepsic «IHTEPHET-BAHKIHI» He cTaBuTh CBOEI0 METOIO 3aXHCT iH(opMarii Ha 00aagHaHHI
Kiienra, Tomy KitienT 3000B’13aHH cCaMOCTIITHO OpraHi3yBaTH BUKOHAHHS TAKUX BUMOT':

10.14.1. OxopoHa Bi1acHUX 3ac00iB 0OYUCITIOBAILHOI TEXHIKH;

10.14.2. OxopoHa Ta Haje)KHE BHKOPHUCTAHHSA OOJIAAHAHHSA Ta IPOTPAMHOIO 3a0e3MeuUcHHS, IepEIaHoro

Kiieaty bankom y THM4YacoBe KOPHCTYBaHHS,

10.14.3.3a0e3me4eHHs] MOKIMBOCTI BUKOPUCTAaHHSI OAHOTO W TOro X oOnamHaHHA s pobotu y Cepsici
«IHTEPHET-BAHKIHI» Ta B inmmux 3agauax Kioienra;

10.14.4. O6MexeHHs IOCTYITY JI0 CBOET iH(OopMaIlii;

10.14.5. 3abe3neueHHs 30epekeHHsI €NEKTPOHHUX HOCIIB 13 0COOMCTHMH KIIIOYaMH Ta 0OMEXEHHS JOCTYILY
70 HHX;

10.14.6. 3abe3neueHHs 3aXOJiB i3 HEJOMYIICHHS Bi3yallbHOTO, €IEKTPOMArHITHOTO, BIOPOAKYyCTUYHOTO Ta
Oyab-gKoro iHIIoro yrikanHs iHdopmariii mix gac Bukopuctanss Cepsicy « IHTEPHET-BAHKIHI »;

Kontpons Hax Oyap-sxkuMu 3MiHaM# KOHQIrypauniid o6JagHaHHS Ta MPOrPaMHOTo 3a0e3MeUYeHHS, IKi MOKYTh
BIUTMHYTH Ha 3axucT iHhopMarii Ta npane3natHicts Cepsicy « [ HTEPHET-BAHKIHI »;

10.14.7. 3abe3nedeHHs 3aXUCTy BIACHOTO OONAJHAHHS Bil OyIb-SIKOTO 3JOBMHCHOTO TPOTPAMHOTO
3a0e3MeUeHHs, T ATPUMYBATH 3ac00U 3aXUCTY Bijl 3I0BMHCHOT'O POrPaMHOT0 3a0e3MeUYeHHS B aKTyaIbHOMY CTaHi
Ta 3a0€3Me4nTH MOCTIHHUN KOHTPOJIb 32 POOOTOIO X 3ac00iB.

10.14.8. 3apaxeHHS 3TOBMHCHHAM IIPOTPaMHUM 3a0e3MeYeHHsM, MOPYMIEHHS IUTICHOCTI HpPOTrpamMHOTO
3abe3neuyenns Cepaicy « [HTEPHET-BAHKIHI» a6o kommnpomerTailliss 0COOMCTOr0 KJI0ua B HACIIiJOK HEI0AIhCTBA
a00 HEKOMITETEHTHOCTI CITy»K00BHX 0oci0 KiieHTa BBaskaeThCs mopyuieHHsIM yMoB 11boro JJoroBopy Kimientom. dakr
TaKoOTO MOPYIIEHHS TOCBIMIYETHCS BIAMOBIAHUM aKTOM, IO MiAMHACYETHCS YIIOBHOBAKEHUMH ocobamu banky Ta
KOIIisl IKOTO HagaeTbes Kimienry.

10.14.9. 3abe3nevnTH BCTAaHOBJICHHSI BCIX OHOBJICHB O€3MEKH MTPOTPaMHOTO 3a0€3MeUYeHHS BIPOJOBK OJHOTO

MICSIISl 3 MOMEHTY 1X BHILYCKY PO3POOHUKOM;

10.14.10. KmieHTy pEeKOMEHIYEThCS OOMEXHUTH JOCTYH IO Mepexi IHTepHeT 3 poOoYMX Miclb, SAKi

BUKopucTOBYtOThCS isi podotu Cepricy «[HTEPHET-BAHKIHI» (mo3BonuT goctyn 3 poOOYMX Micllb

tineku 10 Cepsicy «IHTEPHET-BAHKIHI »).

10.14.11. Ilix yac Bukopucranus Onnaiin EIl kopucTyBaui He HOBUHHI epeaBaTH CBiii MOO1ITbHUIA TenedoH

abo SIM-kaprty, 110 3 HUM IIOB’5i3aHa, HOMEP SIKOTO 3a3Ha4eHuil B 3asBi npo npueaHaHHs abo B 3asBi mpo

3MiHY YMOB 00CJIyrOBYBaHHs, CTOPOHHIM oco0aM. Y pa3si 3MiHM HOMEpY HEOOXiJHO 3aBYaCHO MOBIJIOMIIATH
bank, a y pa3i BTpaTH KOHTPONIO HaJ HOMEPOM, SKHaWImBHAIIE 3BepHYTHCS 10 baHky mist GioKyBaHHS
kopuctyBauda Cepsicy «IHTEPHET-BAHKIHI ».

10.15. 3 metoro kopuctyBanHs Cepsicom “«IHTEPHET-BAHKIHI» bank Hanmae koHCynbTamii 3 MUTaHb
nepiioi reHepallii KIoviB yrnoBHoBaxxeHHM ocobam Kiienra, siki OynyTths mpaioBat 3 Cepsicom «IHTEPHET-
BAHKIHI», ta 3a6e3neuye Knienta nokymenramieto npo Cepsic «IHTEPHET-BAHKIHI », sika Bkitouae B cebe
iHcTpykuito 3 BukopuctanHs Cepicy «IHTEPHET-BAHKIHI» nuisixom ii po3milieHHS Ha CTOpIHIII BXOAY B
«IHTEPHET-BAHKIHTI »;

10.16. bank mpuiimMae 10 BUKOHAHHS €JIEKTPOHHI JOKyMeHTH KirieHTta, oTpumani 3a nomomororo Cepgicy
«IHTEPHET-BAHKIHI», Tinbku micis TOro, Sk HanmpaBUTh Ha ajnpecy KirieHTa MinTBep/KEHHS Y BUTIISAL 3MIHH
CTaTyCy JOKyMEHTa IMpPO MNPUUHATTA [HUX JOKYMEHTIB JI0 BHMKOHAHHS. BiINoBilaabHICTh 3a NPaBUJIBHICTH
3allOBHEHHSI PEKBI3UTiB €JIEKTPOHHOI'O PO3PAXyHKOBOTO JOKYMEHTY, Y TOMY YHCJIi HOMEPIiB paXyHKIB i Koz1iB OaHKiB,
CyMH IOJATKiB/300piB, mpu3HaueHb miatexy, konis €JPIIOY/PHOKIIH Ttomo, nece Kmient. bank He Hece
BIJIMOBIZIANTbHOCTI 32 UM JIOrOBOpPOM, SKIO TPOBEACHHS OaHKIBCHKHX ONepaiiid 3aTpUMYEThCS B PE3yJIbTATi
MOMHJIOK y €NIEKTPOHHUX PO3PaxXyHKOBHX JoKyMeHTax KimieHTa, fiif iHmmx OaHKiB Ta po3paxyHKOBHX IIEHTPIB, 3001B
B poboTi 3aco0iB 3B's13Ky npu kopuctyBanHi CepBicom «IHTEPHET-BAHKIHI ».

10.17. TIpueanyrounch a0 mporo Jlorosopy, KimeHT moro/pkye Bci HUKYE BKa3aHi YMOBH 3aCTOCYBAHHS
VY nockonanenunx/Ksamidikosanux EIT, a came:

10.17.1. IlepeBipka wiTICHOCTI Ta aBTOPCTBAa €JEKTPOHHHUX MJOKYMEHTIB, Ha $Ki HaKJaJIeHO
VY nockonanenuii/KsanidikoBanuit EI1 Knienra/banky, a Takox mepeBipka ynockoHanenux/KsamidikoBanux EIT
Knienra/Banky, 3aificaioerbes CepBicom «IHTEPHET-BAHKIHI» B aBTOMarnyHOMY PEXHMI BiAIOBIIHO [0
periaMeHty poboTH 1€l cuctemu. KilieHT moOromKyeThest 31 BCTaHOBIEHUMH Y BaHKy mporenypamu mepeBipku
IUTICHOCTI €JIeKTPOHHUX JOKYMEHTIB Ta yaockoHaiteHux/KsamidikoBanux EII.

20



10.17.2. CropoHH B3aEMHO BHM3HAIOTh IOPHIMYHY (JI0Ka30BY) CHJIY 3a E€JICKTPOHHHMH JOKYMEHTaMH,
MIAIUCAaHUMU KopucTyBadyamMu KirieHTa Ta/ab0 YIIOBHOBaXKCHMMHM IIpalliBHUKAMM bBaHKy 3 BHKOPHUCTaHHSIM
VY nockonanenux/Ksamidikopanux EIl 0e3 HEoOXimHOCTI IX MiATBEPIKCHHS JOKYMEHTaMU Ha MANCPOBUX HOCISX 3
HaKJIaJCHHSAM Ha HUX BIACHOPYYHHUX MiAMKUCIB.

10.17.3. Cropona Ha BuMOry iHmoi CTOPOHU Haja€ 3acBiucHy KO0 Ha Tamepi 3 eJIeKTPOHHOTO
JOKYMEHTA IUITXOM BHTOTOBJICHHS IMANEPOBOi KOIii TAaKOTO JOKYMEHTA i3 JOTPUMAHHSM MPABHI JIIJIOBOJCTBA Ta
3acBiueHHsT 11 BIPHOCTI BIACHOPYYHHM MiAINHCOM O0COOM, SKa Hakiagajda Ha eJIEKTPOHHUH JOKYMEHT
VY nockonanenuit/KsamipikoBanmit EIl, ado migmucoMm iHIIOI yHOBHOBaXeHOI ocobm (i3 MiATBEPIHKEHHAM il
MMOBHOBaYXEHB) Ta 3a yMOBH oruiaTé KirieHToM BiAIOBiAHOT KOMICiitHOT BuHaropoau 3rixHo 3 Tapudamu banky /
[HMBiTyansHUME YMOBaMH, SIKIIO HAIAHHS 3aCBITYEHOI KOIIii HEOO0XiTHOTO €IEKTPOHHOTO IOKYMEHTY Iepeoadae
TaKy BUHaropony 3rinHo 3 Tapudamu banky / [anuBigyansHIMH yMOBaMHU.

10.17.4. 'Y pa3i 3amomisHHS 30MTKIB MiAMMCyBa4aM 1 TpeTiM ocobaM TIpH BHUKOPHCTaHHI
VY nockonanennx/Ksamidikoanux EIl pusuk ix BimmkomyBanHs Hece CTopoHa, MpaliBHUK SIKOi 3aBJaB IIKOIU B
pe3yNbTaTi HePaBOMIPHOTO BUKOpHCTaHHs Y nockoHaneHoro/Keamigikosanoro EIL.

10.17.5. Tlicnst npueananHs 1o 1poro Jloropopy CTOpOHH MOXYTh YKJIaJaTH MK COOOI0 B €IEKTPOHHIN
¢opMmi iHII goroBopH / OTPUMYBATH MOCIHYTH, IependadeHi IHIIMMHU IOTOBOpaMH IPHETHAHHS, 30KpeMa
0aHKIBCHKOTO PaxyHKY, OaHKiIBCBKOTO BKJIaJy, MOCITYTH, SIKi epeadayaoTh HapaxyBaHHs MPOICHTIB Ha 3aJTUIIKH
KOMITiB 32 paxyHkamu KiienTa y banky, a Takox 3MiHy iX yMOB Ta/a00 po3ipBaHH:/MPUTTHHEHHS,

10.17.6. EnexTpoHHI MpaBOYHHH (JIOTOBOPH) Ta JOKYMEHTH HE MOXKYTh OyTH 3anepederi CTOpoHaMH JIHIIe
Ha TIf migcraBi, 110 BOHU YKJIaJeHI i3 BUKOpHCTaHHSAM Y jaockoHaneHux/KpamiikoBanux EIl Ta/abo maroTh
CJICKTPOHHY (hopMmy.

10.17.7. Koxwna 31 CropiH mpuiiMae Ha cebe pU3UK Ta BCIO BiJMOBINAIBHICTH 3a Mii OyIb-SKUX 0OCi0, mI0
orpumanu aoctyn a0 Cepsicy «IHTEPHET-BAHKIHI», Ta 1o ocobuctux kmouiB kopuctyBadiB EIl. Otpumani
iHmow Croponoto pokymenTH 3a nornomoror Cepsicy «[HTEPHET-BAHKIHI» He moxyTb OyTH 3amepeucHi,
OcKap»eHi a00 BU3HAHI HENIMCHUMH 3 ITiJICTaB IX HA/JICHIAHHS HE YIIOBHOBRXCHHMH Ha T€ 0COOAMHU Ta BBAKAIOTHCS
HaJIE)KHUM YHHOM ITiIMTUCAaHUMH YTIOBHOBaKeHUMHU ocobamu CTOpoHH, fKa iX Hamicnana inmiit Ctoponi. CTopoHn
CaMOCTIHHO BCTAaHOBJIIOIOTH MPOLEIypH BHUKOPHCTAHHA Ta KOHTPOJIO 33 BHUKOPUCTAHHSIM KOPUCTYBauaMH
VY nockonanenunx/KsamidikoBanux EIT.

10.17.8. [lignucyBau ipu HakmagaHHi Y nockonanenoro/KsamigikoBanoro EIl Ha enekTpoHHUI TOKYMEHT,
IIMM CaMHM 3acBiluye, 10 O3HAHOMMBCS 3 YCIM TEKCTOM JOKYMEHTA, MOBHICTIO 3pO3yMIB HOTO 3MICT, HE Ma€
3arepeveHsb JI0 TEKCTY IOKYMEHTa 1 CBIJIOMO 3aCTOCOBYBaB CBill MIAMKC Y KOHTEKCTI, IepeI0ayeHOMY JIOKYMEHTOM
(mipmucas, moroaus, 3acBimuuB Tomio). IIpu oMy CTOpPOHM JOMOBWIHCH, IO TIOBHOBA)KEHHS INpEACTaBHUKA
Croponn Ha 3actocyBaHHs Y gockoHaneHoro/KsamidikoBanoro EIl y xoHTekcTi, mepeadaueHOMY TOKYMEHTOM
(mignucaHHs, MOTOJPKEHHS, 3aCBIAYEHHS TOIIO), OKPEMO IMiATBEPIUKYBaTH He TOTPiOHO. Taki MOBHOBaXKEHHS
MiATBEP/DKYIOTHCS Y 3arallbHOMY TTOPSIKY IPU BCTAHOBJICHHI JIOBUX BiTHOCHH Mixk CTOpOHAMH.

10.17.9. Enextponni JIOKYMEHTH, K1 T ITUCYIOTHCS LUIIXOM HaKJIaJaHHS OJIHOTO
VY nockonaneHoro/KsamidikoBanoro EII, BBaxkaroTbcs MIHCHHMH 3 MOMEHTY HOTO HaKJIaJaHHsS; €JIEKTPOHHI
JIOKYMEHTH, SIKi BUMAraroTh HakiIaganus Y nockonanenux/Kpamidikoanux EIT 060x CropiH (oroopu ToI110) 200
HaKJIaJlaHHS JIeKibkox Y nmockoHanenux/KamidpikoBanux EIl 3 Goky omgHiei CTOpoHH, BBaXKAOTHCS MIMCHUMH 3
MOMEHTY X HiJANMHUCaHHS BCIMa IMiMUCAHTAMH JIOKYMEHTA.

10.17.10. Bukopuctanus Y nockoHanenoro/Ksanidikopanux EIT He 3MiHIO€ TOPSIKY TiAMTUCAHHS JIOTOBOPIB
Ta iHIIMX IOKyMEHTIB, BCTAHOBJIICHOTO 3aKOHOM JIJIsl BANHEHHS MPABOYMHIB y TUCHMOBIH (hOpMi.

10.17.11. SIxmio iHIIe HE BCTAHOBIIEHO |HAMBITyalbHUIMH YMOBaMU, €JIEKTPOHHHIA JOKYMEHT, BiIIIpaBICHUI
Croponoto 3acobamu Cepricy «IHTEPHET-BAHKIHI» a6o iHmMMH KaHajgaMu €JISKTPOHHOIO 3B’S3KY,
BBaXKA€ThCS OJIEpKaHuUM iHIIO CTOpOHOIO B JAE€HB WOro BiAmpaBiieHHA. SKIIO JOKyMeHT OyB BiAlpaBlieHHH Y
HepoOOUHil IeHb, 1aTOI0 OTPUMAHHS JIOKYMEHTa BBAXKAETHCS MEPILU 32 JHEM BiANPaBICHHS pOOOYMii AECHB.

10.18. EnexktpoHHHH pO3paxyHKOBHI JOKYMEHT, IO OTpuMaHuii bankom Bim KiieHTa 3a I0MOMororo
Cucremun «IHTEPHET-BAHKIHI», BBakaeTrbcsi BUKOHAHMM bBaHKOM ICHS MIATBEPPKEHHS Y BUIIAAI 3MIHU
CTaTycy JOKYMEHTa [P0 BUKOHAHHS.

11. OBCJYI'OBYBAHHS PAXYHKIB 3A 1OITIOMOI'OIO CEPBICY «CMC BANKING»

11.1. 3arajabHi MoJ0KeHHA

11.1.1. bank Hajiae MOXIIMBICTh OTPUMaHHs iHPoOpMaIii npo cran Paxynky Kiienra, uepes moBijomMieHHS B
TekctoBoMy popmari SMS (Short Message Service) Ha MmoOinbHI Tenedonu ctanmapty CMC y BilloBiTHOCTI
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3 peKBI3MTaMH, sKi 3a3HadaroThcs KitieHToM B 3asBi mpo mnpueaHanHs / 3asBi mpo 3MiHY YMOB

obcmyroByBanHsa. Cyma omeparii 3a PaxyHkom, Bim sKoi 3aJeKHTh BHUKOHAHHS 3000B’si3aHHsA baHky

HanpaBuTy noBigomieHHs Kiienty, 3a3Hauaerscs B Tapudax banky/InauBinyansHux Tapudax.

11.1.2. B pa3i HeoOXiTHOCTI 3MiHM 3a3HaueHHX pekBi3uTiB a0o npunuHeHHs: Cepsicy «CMC Banking» Kiienrt

HaJla€ HOBY 3asBY IPO 3MiHY YMOB OOCITyTOBYBaHHSI.

11.1.3. Cepsic «CMC Bankingy HaOyBae YHHHOCTI 3 JIHS OTPHMaHHsS BaHKOM Halle)KHUM YWHOM TOAaHOT

3asBu Tpo MpueaHAHHA a00 3asiBH PO 3MiHY YMOB OOCIYTOBYBaHHS Ta Jli€ MPOTATOM OJHOTO POKY.

11.1.4. His Cepsicy «CMC Banking» aBTOMaTHYHO MPOIOBXKYETHCS HAa KOXKHHM HACTYITHUH PIK Ta HAa TaKUX

K€ YMOBax, SKIIO >koaHA 13 CTOpiH HE ONEPeNTh Y THCHMOBIH (popmi iHITy CTOpOHY PO IPUTTHHEHHSI HOTO

Iii He Mi3HiIIe HiXk 32 5 (I1°sITh) KaJICHAAPHUX JIHIB 110 3aKiHYEHHsI BiAnoBigHOro cTpoky mii Ceppicy «CMC

Banking.

11.2. MpaBuna kopucryBanus Cepsicom «CMC Banking»

Cepsic «CMC Banking», B 3anexxnocti Big oopanoro Kmientom Cepsicy «CMC Bankingy/ «Po3mmpenunit
CMC Bankingy», mo mae Oytu BkazaHe Kiientom y BiamoBimHii 3asBi mpo mpueaHanHs/ 3asBi Opo 3MiHYy YMOB
00CITyTOByBaHHS, MICTUTh HACTYITHHUH (pyHKITIOHAT:

11.2.1. OtpumanHs OBiAOMIICHHS Tpo ycminae miaktroueHas 10 Cepsicy «CMC Bankingy.

Ipuxnao: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB GSM
SERVICE», 0e «1979» - wughp paxynxy xiienma.

11.2.2. OtpumaHHS TOBIIOMJICHHS TIPO PyX KOMITiB 32 Paxynkom 3a momomoroto Cepsicy «lloBimomueHHs
PO TPaH3aKIii».

Ipuxnao: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78
UAH», oe:

© 1979 - wugp paxyuxy xnieuma,

® *0365 — ocmanni 4 yughpu nomepy BIIK, 3a donomozoro axoi 30ilicHena mpaH3axyis,

© 2003-04-05 08:12 - dama u uac, Ha axuil Haoaemvcs iHhopmayia npo 30ilUCHeHHs MPaH3aKyii ma pomip
3AMUWKY KOWmI8 Ha paxyHKy, ¥ ¢opmami I'TTT-MM-/{/] 94:MM,

o *DEBIT - mun onepayii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

© 50.00 UAH - cyma onepayii' y santomi paxynky, 3 ypaxyeanHsam Koepiyicuma macumabyearisi,

0 192.78 UAH — cyma Odocmynnoco 3anuwiky Kowmieé y 6amiomi PAxXyHKY, 3 YPaxy8anHsm Koepiyienma
Macumaby8aHHsL.

11.2.3. OtpumaHHsI pO3IIMPEHOTO TOBIIOMIIEHHS MPO PyX KOINTIB 3a PaxyHkom 3a momomoroto Cepsicy
«Po3mmpene MoBiIOMIICHHS TIPO TPaH3aKIIii».

Ipuxnad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH
PRYVATNE PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u
t.ch. PDV 20% = 59 750,00 hrn. *BALANCE 10357.47 UAH», oe:

© 1979 - wugp paxyuky knicuma,

© 26004361 — Homep paxyHKy, 3 sik020 30CHEHA MPAH3AKYIs,

© 08.09.2015 11:15 - 0ama u uac, na skuil Hadacmvcs ingopmayis npo 30IUCHEHHS MPAH3AKYIl ma po3mip
3anuwKy kowmie Ha paxyuxy, y gopmami JJJ-MM-TTTT 4Y9:MM,

o *DEBIT - mun onepayii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

© 35850.00 UAH - cyma onepayii'y eantomi paxyuxy, 3 ypaxyeanusam Koe@iyicnma macumadysanis,

¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — naszea konmpazenma,

e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
NPU3HAYEHHs NIamedicy 30iCHeHHOI mpaH3aKyii,

0 10357.47 UAH — cyma docmynnoeo 3anuuiky KOulmie y 6aulomi PAXyHKy, 3 YPaxyeanHsM Koepiyienma
Macuimaby8anHs.

11.2.4. OtpumaHHs OBIIOMJICHHS TIPO HEBIPHO BKa3aHUit KilieHTOM KOJI TOCTyITy.
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Ilpuknao: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», oe «1979» — wugp paxynxy

KieHma.

11.2.5. OTpumanHs MOBiAOMJICHHS TIPO BiJCYTHICTh PaxyHKy.
Ilpuxnao: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».

11.2.6. OTpuMaHHs MOBIAOMIICHHS PO HAOIMKEHHS TepMiHY 3akiHueHHs Aii JloroBopy npo HajaHHs CepBicy
«CMC Bankingy. Hancumnaerscs Kiienrty 3a 14 / 7 qHiB 1o 3akiHdeHHA TepMiHy Ail JloroBopy.

Ipuxnao: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», oe:

© 1979 - wugp paxyuky xnienma,

o 14| 7 - kinvkicmo Ouis, nicas saxinuenns axux Cepsic cmae HedOCmynHuM Ol KIiEHMA.

11.2.7. OrpumaHHS MOBIJOMJICHHS PO 3aKiHUeHHs TepMminy il JloroBopy mpo Hananus CepBicy «CMC
Banking».
IHpuxnao: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».

11.2.8. OTpumaHHS iHITNX TOBIIOMIIEHb iHPOPMAIIIIHHOTO i PEKIIAMHOTO XapaKTepy.

11.2.9. Otpumaty NOBiIOMICHHS Ha 3aIlUT PO cTaH PaxyHKy.

IIpuxnao: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», oOe:

© 1979 - wugp paxynox xnienma,

© 2003-04-05 08:12 - dama u wac, Ha sxuil HAOAEMbCS THGOPMAYIL NPO POMIP 3ATUWKY NO PAXVHKY V
dopmami I'TTT-MM-J{J] 94:MM.

0 242.78 UAH - cyma Odocmynnozo 3anuwiky Kowmie y 6antomi pAxyHKY, 3 VYPAXy8auHAM Koeiyicnma
mMacumaby8aHHs.

11.2.10. [pwu 3anmTi iHpopMamii po cran PaxyHKy y pa3i 3akiHueHHI TepMiHy fii JloroBopy mpo HagaHHS

Cepgicy, KitieHT oTpuMy€ MOBiTOMJICHHS:

IHpuxnad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK»,

e «1979» - wughp paxynxy kiienma.

11.2.11. Ilpuegnannsm o 1poro JJoroBopy KitieHT miaTBepaKy€e 03HaHOMITEHHS 3 IPaBUJIaMH KOPUCTYBaHHS
Cepgicom «CMC Bankingy.

12. OBOB’S13KA TA ITPABA CTOPIH

12.1. O6oB‘sa3km banky:

12.1.1. Hame:xxHIM YMHOM BHUKOHYBaTH yMOBH JloroBOpY.

12.1.2. Bigkputu Krnieaty PaxyHok Ta BiamoBigHo 70 ymoB JloroBopy miakiountd Bci CepBicH Ta MOCIYTH 3a
yMOBH HajaHHs KilieHTOM JJOKyMeHTIB, BU3HaueHux 11.3.2. JloroBopy.

12.1.3. TloBiIOMHTH KOHTPOJIOIOYHIA OpraH, B SKOMY OOJIKOByeThcsi KITiEHT SK TUIATHUK IOAATKIB, TIPO
BIIKPUTTS/3aKkpUTTsI PaXyHKY Y IOPAIKY Ta B CTPOKH, Ilepe10ayeHi YNHHIM 3aKOHOAaBCTBOM.

12.1.4. Tlpuiimatu po3paxyHKOBi AOKyMeHTH, odopmileHi Ta momaHi KmieHTom 10 baHKy Hale)XHUM YHHOM,
MPOTATOM BCTaHOBJICHOTO baHKOM oreparliifHOro 4acy. Y pasi 3MiHHU OIepaiiiHoro yacy baHk moBiomiise mpo 1e
Kitienra nHe mizHime, Hik 32 1 (oquH) poOouuii NeHb 10 HAOYTTSA UMM 3MiHAMH YUHHOCTI IIJIIXOM PO3MIIIEHHS
iHpopmarii Ha Caiiti banky abo uepe3 Cepsic «IHTEPHET-BAHKIHTI ».

12.1.5. BukoHyBaTH po3paxyHKOBi JokyMeHTH KitieHTa 3 ypaxyBaHHSM CyM, sIKi HAJIXOAATh Ha PaxyHOK mpoTsroM
OIepalifHOTO AHS, 32 YMOBH BiJICYTHOCTI OOMEXEHb IIOJ0 BUKOpPHCTaHHA KIi€HTOM NMOTOYHUX HAAXOIKEHb,
BCTaHOBJICHUX YNHHHUM 3aKOHOJIAaBCTBOM Ta/ab0 peryiasiTopHuMy akTamu HanionansHoro 6anky Ykpainu;

12.1.6. CBoevacHO 3/1iHCHIOBATH PO3PaxXyHKOBI OIepallii y BiIMOBiTHOCTI 10 BUMOT 3akoHy Ykpainu «[Ipo maTixHi
CHCTEMH Ta IepeKa3 KOLITIB B YKpaiHi», IHIINX 3aKOHIB Ta HOPMATUBHUX aKTiB, y ToMY 4ucii HauionansHoro 6anky
VYkpaiHu, o periaMeHTyoTh MOPSI0K 3A1CHEHHS PO3PaxyHKOBHUX OINEpaLiii 3a TOTOYHUMH paXyHKaMHy KII€HTIB.
Bunartkogi onepariii 3a Paxyrnkom baHk ourHae BUKOHYBATH ITiCJIsi OTPUMAaHHS TTOB1IOMIICHHS MPO B3SATTS PaxyHky
Ha 00JIIK KOHTPOIIOIOYHM OPTraHOM, B SIKOMY OOJIIKOBYIOThCS TUIATHUKU TIOAATKIB.

12.1.7. 3abe3neuyBaTu CBO€4YacHEe 3apaxyBaHHA KowTiB Ha PaxyHok KiieHTa B CTpOKM, BCTaHOBJICHI YMHHUM
3aKOHOJIABCTBOM.

23



12.1.8. 3nificHIOBaTH NPUIIMaHHS Ta BUAAa4Yy FOTIBKH Y BIAIOBIIHOCTI 10 YMHHOTO 3aKOHOIABCTBA Y KpalHU Ta BUMOT
HOPMAaTUBHUX JOKyMeHTIB HarioHanbHOro 6aHKy YKpaiHu 3 ypaxyBaHHSIM CTPOKY 3[JaBaHHS MOTiBKH, BU3HAYEHOT'O
3asBoI0 MpO NpHUETHAHHS/3aiBOI0 MPO 3MiHY YMOB OOCIYrOBYBaHHS, Ta 3 ypaxyBaHHSIM YMOB Ta OOMEKEHb
BcTaHoBiIeHUX Tapudamu banky / [HaUBiTyaTbHUMH YMOBaMH.

12.1.9. ®dopmyBaTi Ta HajaBaTH OE3KOIITOBHO BHUIMCKH MPO PyX KOMITIB 32 PaxyHKOM 3 MepioJUuHICTIO, sSKa
BKazaHa B 3asBi mpo mpuemaHaHHsA abo B 3asBi Mpo 3MiHy yMOB OOCIyroByBaHHsS (HE Mi3HIIIE HACTYITHOTO
0aHKIBCHKOTO JIHS ITiCJIsl TPOBEICHHsI omepaliii 3a PaxyHkom) 3 iHpopManito npo cnucaHHs (3apaxyBaHHs) KOIITIB
3 Paxynky (a#a PaxyHok) Kimienta B enexTporHii (opMi mmissxom HampasieHHs KiienTty 3 Bukopuctanasm CepBicy
«IHTEPHET-BAHKIHI» a6o B mameposiii ¢opmi mpu 3BepHeHHI 10 banky KiieHrta, skuii HE BHKOPHCTOBYE
Cuctremy « [ HTEPHET-BAHKIHI ». 3a nucemoBoto BuMororo Kiienta HagaBaTH Iy0JikaT BUIIMCKH PO PyX KOIITIB
3a PaxyHkoM B marnepoBiii popwmi 3a nepion, BuzHaueHui Kirienrom. Omiata Takoi mociyru 3aidcHIoeThes KitieHTrom
3rizHO yMOB 1boro Jlorosopy BiamoBigHo 10 Tapudis bauky/ [HauBixyanbHHX yMOB.

12.1.10. omicsuno (ue mizHime 10 ymcna Micsisl, HACTYIHOTO 3a 3BITHUM) (GopMmyBaTu Ta HagaBaTH KimieHTY
0E3KOLITOBHO BWITMCKY MpO IUIaTLKHI omepamii 3a KapTkoBum PaxyHkoMm y BUTTISAL 3BiTY MO TpaH3aKLifAX 3
BuKoprcTanHsaM/ 6e3 Bukopuctanus BIIK B enexTponHiii popmi nuissxom HanpaBieHHs X KitieHTY 3 BUKOpHCTaHHIM
CepBicy «IHTEPHET-BAHKIHI» abo B mamepoBiii ¢opmi mnpu 3BepHeHHI no banky Kiienrta, skuii He
BukopuctoBye Cuctemy «IHTEPHET-BAHKIHI ».

12.1.11. V pa3i 3mificHeHHS TOMUJIKOBOTO Tepeka3y Ha PaxyHok Kiienra moBimommsitu KiienTta mpo 1e Ta mpo
HEOOXiTHICTh TOBEpHEHHS CYMH IIOMIUIKOBOTO Tiepekady banky mporsarom 3 (Tppox) poOOUYMX HHIB 3 JaTH
OTpPHMaHHS TaKOTO MOBiIOMJICHHSI.

12.1.12. SIkmro iHmme He mepeabadeHo ymoBamu migkmoueHol 10 Paxyrky Iocayru «IIpuOyTKOBUi paxyHOK» /
«CtalinpHMA 3aUIIOKY / « He3HMKyBanbHHIA 3aUIIIOK», HAPAXOBYBATH MPOIEHTH HA CyMY 3aJIMIIKY 3a PaxyHKoM
y BaiioTi PaxyHky y posmipax, BctaHoBiieHuX Tapudamu banky/IHmuBinyaabHUMH YMOBaMH, Ta IIOMICSIIS
3apaxoByBaTH ix y BamioTi Paxynky Ha Paxynokx g0 10 (mecsrtoro) ymcna wicsis. Po3paxynkoBa 0asa s
PO3paxyHKy MPOLEHTIB ckiagae (GakTUIHY KUTBKICTh JHIB y potli (365 a6o 366). [IporienTr, HapaxoBaHi Ha CyMy
3aNUIIKY 32 PaxyHKOM, IO Ma€ CHemialbHUN peXMM BUKOPHUCTaHHS, MEpepaxoBYIOTbCA baHKOM Ha OYIb-sKUi
iHmmit PaxyHok KiieHTa B HamioHanbHil BaJIIOTI, BIIKpUTHA B baHKy.

12.1.13. T'apanTyBaTH TaeMHHUIIO omepaniid 3a Paxynkom Kiienra Ta iHmoi indopmarii, ska HaleXHTh 0
OaHKiBChKOI TaeMHuIl. [H(DOpMaIis, ska ckiamgae OaHKIBCHKY TaeMHUINO, O0e3 3roam KitienTa Moxe Oyt HajaHa
TpeTiM oco0aM TiNBKH y BUTAJIKax i B MOPSIKY, MepeadaueHUX YUHHUM 3aKOHOJABCTBOM YKpaiHM Ta UM
orosopom.

12.1.14. HapgaBatu indopmarttito Ta KoHCYnbTallil KitieHTy 3 mTuTaHp HagaHHS OaHKIBCHKUX ITOCIYT.

12.1.15. HanmaBaTu Bij BIAcHOTO iMEHI Ta 32 BUHATOPOJAY KOMICiiHI mociyry 3 TOpriBii iHO3EMHOI BAIFOTOIO B
MOPSZIKY Ta 3TiTHO 3 HOPMaMH, 110 YCTaHOBJICHI YHHHHUM 3aKOHOIaBCTBOM YKpaiHu Ta J[oroBopom.

12.1.16. 3piiicHioBaTH (YHKLIT areHTa BAJIIOTHOI'O HATJIsAYy Ta cy0’€KTa HEPBUHHOTO (JiHAHCOBOTO MOHITOPHUHTY.
12.1.17. TadopmyBatu Kiientra nmpo BHeceHHs 3MiH 10 J[OroBOpy HmUISIXOM pO3MIIeHHS iHpoOpMaIii y MopsIKy,
nependoaueHoMy M J1oroBopom.

12.1.18. 3piiicHioBatn obcmyroByBaHHsi Kiienra 3a mponomoroto Cepsicy «IHTEPHET-BAHKIHI» Ha ymoBax,
BU3HAYEHHX BIAMOBIIHUM pO3AiJIoM 1iboro /lorosopy.

12.1.19. Mpumitmatu 3a gonomoroto 3acobiB Ceppicy «IHTEPHET-BAHKIHI» enexkTpoHHI IOKYMEHTH Ta
BUKOHYBATH iX 32 YMOBH JoTpuMaHHS KiieHTOM mpaBui oQOpMIICHHS 1 mepenadi TakuX JTOKYMEHTIB, a TaKOoX
MPOLIEIYPH iX 3aXHCTY.

12.1.20. ¥V Bumaaky OTpUMaHHS BinnoBigHOT nmuchMoBoi 3asBu Kiienta abo y pasi mpunuHenHs nii [Jlorosopy
onokysatu y Cepgici «IHTEPHET-BAHKIHI» BinkpuTi kimtoui Y nockonanenux/Kpanigikosanux EIT KiienTa.
12.1.21. Ilporsirom m’sit OaHKIBCBKUX IHIB 3 THS OTpUMaHHS Bix KiieHTa AHKeTH-3asBH (ONUTYBAJIbHUK) Ha
BHjiauy IatixHoi kaptku AKLIIOHEPHOI'O TOBAPUCTBA «IIEPILINI YKPAIHCBKUI MDKHAPOIHUI
BAHK», mo € Jlonatkom Ne 7 1o uporo JJoroeopy, Bunycturu BIIK mist [leprkarenis.

12.1.22. 3abe3neunTH 3MiHCHEHHS PO3PaxyHKIB 3a omepariisivu 3 Bukoprctanasm bITK.

12.1.23. O3naiiomutu Knienta 3 IIpaBunamu kopuctyBanus BIIK.

12.1.24. Tadpopmysaru Kiienra npo Tpanzaxiii Jepxxatenis, 37iiicHeni 3 BukopuctanusaM BITK, nmsxom HajgaHHs
MIOMICSIYHMX BHIMCOK MpO IUIaTiXHI omeparii 3a KaprkoBuM PaxyHkoM y BUTISIAI 3BITIB O TpaH3aKIifgX 3
BukopuctanHsam/ 6e3 Bukopuctanns BIIK. fkimo nporsarom 15 aniB 3 MOMeHTY GopMyBaHHSI baHKOM BUIIMCKH PO
IaTikHi onepanii 3a KaprkoBum PaxyHKoM y BUTIIsII 3BiTY 1O TpaH3aKLisX 3 BAKOPUCTAHHIM/ 0€3 BUKOPUCTAHHS
BIIK KiieHT He BHCTaBUB 3a Hero npereH3iii banky B mucbMoBii (Gopmi, TpaH3akiii [epikaTeniB BBRKAIOTHCS
miaTBepKeHUMH. [lisl IbOTO MYHKTY MOIIUPIOETHCS HA BUMAJKH HEOTpUMaHHS KiTieHTOM BUIIMCKH TPO IDIATIXNHI
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omepariii 3a KaprkoBuM PaxyHKOM y BUIJIAII 3BIiTY MO TPaH3aKIlisIX 3 BUKOPHUCTaHHAM/Oe3 BukopuctaHHs BIIK 3
BuHM KitieHra.

12.1.25. V Bunaaxy BUHUKHEHHS TUTaHb 3 00ciyroByBaHHa KapTkoBoro PaxyHky Ta momo omnepariii, 3niicCHeHUX
i3 BukopuctanHsMm BIIK, 3abe3neuntn HagaHHs KOHCynbTalid 3a TenedoHom Ciry:kOM KIi€HTCHKOI MiATPUMKH
Banky +38 044 290 7 290 — B Mexax YkpaiHu Ta JJisl MiXXHAPOJHUX J3BIHKIB,

- 490 — na A3BiHKIB 3 MOOLIBHMX Tele(hOHIB 3a TaprudaMu MOOILIBHHUX OIIEPATOPIB,
- 0800501275 - 3 9:00 mo 18:00, Ge3komITOBHO y Mekax YKpaiHM 31 CTaliOHApHHX Ta MOOIIBHUX

TenedoHiB.

12.1.26. Tigxmrountn Kiieara no Cepsicy «CMC Banking» y mopsiiky, nepeadadenomy posaiiom 12 Jforosopy.
12.1.27. Hagatu Knienty kox goctyny mist kopuctyBanas Cepsicom «CMC Bankingy.

12.1.28. 3a6e3neuntn Haganus Cepeicy «CMC Banking» y BignoigHocTi 10 ymoB Jlorosopy.

12.1.29. Mipkmountu Kimienra no Cepsicy «lloromkenns KypciB» 3a yMoBH HagaHHs Kiientom 3asBu Ha HagaHHS
Cepgicy Ta ii moromkeHHs: bankoMm.

12.1.30. 3a6e3neunt HaganHs Cepeicy «IloromkeHHs KypciB» Y BIAMOBIIHOCTI 10 YMOB 1bOTO JloroBopy.

12.1.31. Toigomutu KiienTa npo npununeHns HaganHs Cepsicy «[loromkeHHsT KypciBy 100 OHI€T BAIOTH a00
BCIX BaJIIOT OJTHOYACHO IIJISIXOM HaCHIIaHHS KITi€eHTy MOBIIOMIIEHHS BIAIOBITHOTO 3MICTY.

12.1.32. YV Bumaaxy 3MiHU MPOTATOM OlEepaliiHoro AHA PUHKOBOTO Kypcy Ta/abo HOro CTpOKY Hii - HaJCHIATH
KiieHTy OBiJOMIIEHHS BiIOBITHOTO 3MiCTy NIPW KOXHIiN TaKii 3MiHi.

12.1.33. ToBigomutn KiieHTa Tpo BHpOBa/PKEHHS HOBUX 3ac00iB, 3a JIOTIOMOTOIO SIKHX MOJXKE BiOyBaTHCh
MOTO/KEHHsI KypciB, Ta 3a0e3neunTtd KitieHTa MOKJIaIHUMM IHCTPYKIISMH IOJO 3aCTOCYBAaHHS TakKUX 3ac00iB
nuIxoM ix myOmikarii Ha Caiiti barky abo 3acobamu Cepsicy «HTEPHET-BAHKIHI », a6o iHmmM criocobom.

12.1.34. TupopmyBatn Kitienra npo 3miny HanamrtyBaHb CepBicy «IloromkeHHs KypciB» HIISXOM PO3MilIEHHS
indopmarii na Caiiti banky ta/abo y Bigginenusx banky.

12.1.35. HanexxHrM YiHOM HaJaBaTH MOCIYTH 3 0OCIYTOBYBaHHS MO3HUKH (KPEANUTY) B IHO3EMHIH BaIIIOTI, OTPUMaHO1
BiJl HEpE3UICHTA, Y IOPAAKY, lependadeHomy JloroBopom.

12.1.36. BukonyBaTu po3paxyHKOBi ToKyMeHTH KitieHTa o moramieHHio 3a00proBaHocTi 3a JloroBopom mo3ukw, y
pasi ix BiAMOBITHOCTI YNHHOMY 3aKOHOJABCTBY YKpaiHu Ta B MOPSIKY, epei0adeHoMy UM J[oroBopom.

12.1.37. He piaume HiX oauH pa3 Ha pik, ane He mi3Hime 25 rpyaus, HagaBatu Kimienty (¢izuuniit oco6i) JoBinky
PO CHCTEMY T'apaHTyBaHHS BKIAJIB ¢iznyHux oci6 (3rigno 3 Jomatkom Ne 10 mo mporo JloroBopy) y nmaneposii
abo enekTpoHHi# (opmi 3acobamMy MOMITOBOTO 3B’SI3Ky, HApOUYHO, 3a nornomororo 3acobis Cepsicy «IHTEPHET-
BAHKIHI» a6o unisixoM po3minieHHs iHPOpMAaIiiHOTo MOBiJOMIIEHHS Ha odiliiHOMY caiiTi baHky i3 mocuianHsIM
Ha aKTyajabHy ()OpMY JOBIJIKM HA MOMEHT PO3MIIIEHHS TAKOTO MOBIIOMIICHHS.

12.1.38. 3abe3neuyBaTi aBTOpH3ALil0 Ta MEpeKa3 KOWITIB Ha paxyHOK TOProBIs, a TaKOXX HagaBaTH TOProBIIO
HeoOXi/THI KOHCYJIbTAIIii.

12.1.39. 3pilicHIOBaTH OIUIATy OTeEpariid, SKi MPOMIUIM B TOPTOBO-CEPBICHUX TOYKax TOProBus Ta MPOBEICHI 3
notpumanHaM opsaky po6otu 3 BIIK ([JomaTok Ne 11 no mporo JloroBopy) Ha paxyHOK Toprosiis, BU3HauU€HH B
3asBi Ha MiAKIIOYEHHS /0 CEPBICY TOProBOTO €KBaMpHHIY , KpiM BHUIAJKIB, 3a3HadeHuX y m.11.12.4.41., 12.4.42,
12.4.43.

12.1.40. CpoeuacHo 3abe3redyBatu TOproBus HEOOXiMHUMH BHTPATHHUMU MaTepialaMd, 1HCTPYMEHTaMHU SKIIO
obnaguans (POS-tepminan) Hanexuts banky Ta Oyno HanaHO B KOPUCTYBaHHS TOPTOBIIO.

12.1.41. TlpoBomutu HaB4aHHsA ToproBus mnpaBwiam mnpuiiomy BIIK no crmatu, mpoBeneHHs aBTOpH3allii,
MpoIeAypU OOMIHY Ta MOBEPHEHHS TOBApy, 0O3HAMOMUTH 3 MiJICTaBaMH i BiaMoBH B npuiiomi BIIK, i3 o3nakamu
tdanpmmBux BIIK, nponienyporo Bunydenns Takux BIIK, a Takox BIIK, siki BUKOPHCTOBYIOTBCS TPETIMH 0COOAMH,
JI0 ToYaTKy pob6oTu nepcoHairy Toprosus 3 o0nanHaHHsAM, 3a(ikCyBaBIIM AaHUHM QakT o3HaHoMieHHIM. ([JogaTok
Ne 15 no nworo Jlorosopy).

12.1.42. Tadopmysatu ToproBus npo ¢axTi crucadHs 3 baHKy MiKHApOJHUMH, HAI[IOHAILHUMH TUIATIKHUMH
CHCTEMaMH BiJINOBITHO 0 NMPaBWJI Mi>KHAPOJHOI, HALIOHAIBHOI IIATIXHOI CUCTeMH IuTpadiB/KoMiciii Ta HagaBaTu
KOIIT JIOKYMEHTIB, Ha IMiJCTaBi SKUX OyJIH 3IHCHEH] CITUCaHHS.

12.1.43. BigMoBuUTHCS BijJ BCTaHOBJICHHS (IITPHUMaHHS) JUIOBMX BiJHOCHH (y TOMY YHCIHI IIISIXOM pO3ipBaHHS
IinoBUX BinmHOCWMH) abo mpoBeaeHHs (piHaHCOBOI omepauii y BHMaakax, nepeadaueHux 3akoHoM Ykpainu «lIpo
3ano0iraHHs Ta MPOTHIIIO Jieramizauii (BiAMHBAaHHIO) JAOXOJIB, OJEPKAHMUX 3JOYMHHUM LUISIXOM, (piHAaHCYBaHHIO
Tepopu3My Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIIICHHSD».

12.1.44. 3amopo3uTH 0€3 MONEepPeTHFOTO MOBIIOMIIEHHS KIli€HTa (0COOM) aKTHBH, TIOB’s3aHi 3 TEPOPU3MOM Ta HOTO
(inaHCyBaHHSM, PO3MOBCIODKEHHIM 30p01 MacOBOT0 3HUIIECHHS Ta HOTo (hiHAHCYBaHHSIM.

25



12.2. O6oB‘s13ku Knienra:

12.2.1. BuxkoHyBaTH BHMOTH YHMHHOTO 3aKOHOJABCTBA, Yy T.4. HOPMATHUBHO-TIPABOBHUX Ta PETYJSATOPHHUX aKTiB
HanionansHoro 6anky YkpaiHu 3 TUTaHb 34iiICHEHHS PO3paxyHKOBO-KacOBHX OIepallii Ta HajaHHs 3BiTHOCTI. [1pu
BUKOPHUCTaHHI PaxyHKy B 1HO3€MHHUX BaJIOTaX JOTPUMYBAaTHCh BUMOI' YHHHOTO 3aKOHOJABCTBA YKpAiHH, y TOMY
YHCIIl BaJIOTHOTO 3aKOHOIABCTBA.

12.2.2. lorpuMyBaTHUCs IPUHLUIIB OpraHi3aiii mepekasy KOIITiB, MOPSAKY 3aCTOCYBaHHS IIATIKHUX IHCTPYMEHTIB,
CTaHIAPTIB [TOKYMEHTIB 1 JIOKyMEHTO0O0iry, BUMOT JloroBOpy, TOpSAKY 3MiICHEHHS KacOBHX OIIeparlii,
BCTAaHOBJICHUX YMHHUM 3aKOHOZABCTBOM YKpaiHM, HOpMAaTHBHO-TIPaBOBUMH JOKyMeHTamMu HaiioHanabHOro 0aHKy
VYkpainu, a TakoK BHYTPILIHIMA HOPMAaTUBHUMH JOKYMEHTaMH baHKy.

12.2.3. JloTpumyBaTHCh BHMOT HOPMAaTHBHUX aKTiB, SKUMH BCTaHOBJICHO CICLaIbHUH DPEKHM BHUKOPHCTAHHS
PaxynkiB, a Takoxx niepeabaveni oOMexeHHs rmpasa KitieHTa po3mopspkaTucs KomTaMi Ha Takux PaxyHkax.
12.2.4. CBoeyacHO 3iiCHIOBATH OILJIATY 32 BUKOHaHI baHKOM oreparlii Ta Ha/iaHi MOCITyTH Ha YMOBAax Ta y po3Mipax,
nepeabauennx orosopom ta/abo Tapudamu banky ta/abo lHnuBigyansauMu ymoBamu. BinmkogoBysatu banky
TeJeKOMYHIKaIliiiHi, TOMTOBI Ta iHII BUTpaTH baHKy, iHIKX 6aHKiB, KOMIicii OaHKIB-KOPECTIOHEHTIB, TUIATIHKHAX
opranizamiii MIIC, a Takox iHmI HemependadyBaHi BUTPATH, SKi BHHHAKIW IIiJl Yac BHWKOHaHHSA baHkoM
posnopsimkenb KitieHTa moao nepekasy KOIITiB.

12.2.5. He mi3nime po6o4oro AHs, HACTYITHOTO 3a JHEM OTPHWMAaHHS BUIHCKHU 32 PaxyHKoM abo po3paxyHKOBHX
JOKYMEHTIB, IO MiATBEPHKYIOTH CIIFCAaHHS (3apaxyBaHHs) KomTiB 3 Paxynky (Ha PaxyHok) Kitierra, moBimomisaTi
Bank mpo Bci momideHi HeTo4HOCTI a00 MOMUWIKM y BHIIMCKaxX 3a PaxyHKOM Ta iHIIMX TOKyMeHTax abo MpH
HEBU3HAHHS (HE MiATBEPIKEHHS) MICYMKOBOTO CaJibI0 3a PaxyHKoM. BUMOTH IIbOTO IMTyHKTY PO3MOBCIOIKYIOTHCS
Ha KaptkoBuii PaxyHOK 3 ypaxyBaHHSM 0COOIMBOCTEH, BCTAHOBICHUX po3aisioM 14 mporo Jlorosopy.

12.2.6. Y pa3i moMuIIKOBOTO 3apaxyBaHHs 3 BUHU banky kommrtiB Ha PaxyHok KitieHTa sk HeHaJie:)KHOTO OTpUMyBada
Krient 3000B’s3aHMi npoTsiroM 3 (TpboX) poOOYHMX OHIB 3 JaTH OTPUMaHHs BiJ BaHKy MOBiZOMIIEHHS PO
MTOMIJTKOBUH TIepeKas mepepaxyBaTH KOIITH y CyMi, Y sIKid Ha PaxyHOK OynM MOMHIIKOBO 3apaxoBaHi KOIITH, Ha
kopucTh banky 3a pexsizuramu baHky, Bka3aHUMH B TIOBiZOMJICHHI ITPO IOMMJIKOBUI ITEpeKas.

12.2.7. YV pa3i 3apaxyBaHHS Ha PaxyHOK KOIITIB B pe3y/ibTaTi HECAHKIIOHOBAHOTO (HEHAJIE)KHOTO) TepeKasy
(iHimifioBaHOrO OCOOOIO, IO HE € TUIATHUKOM, Ta 0€3 3aKOHHMX IiICTaB) MPOoTAroM 1 (0AHOT0) poOoYoro AHs 3 AaTH
OTpUMaHHA Bil baHKy MOBiOMIIEHHS TIPO HECAHKIIOHOBAaHWH (HEHANIEKHUH) repeka3 (ohopMIeHHi BUHATKOBO Ha
MIiJICTaB1 MOBIIOMJICHHS OaHKY, 1110 0OCIYrOBY€ IJIATHUKA) TIEPEKa3aTH KOIITH Y CYMi HECAHKIIIOHOBAHOT'O ITepeKa3y
Ha KOPHCTh IJIATHUKA, 3 PAXYHKY SIKOTO OYJIM CIMCaHi KOIITH.

12.2.8. HagaBatu muchbMOBe MiATBEPKEHHS 3aIUIIKiB Ha PaxyHKy cTaHOM Ha 1 CiYHS HOBOTO KaJIeHAAPHOTO POKY
mpotsiroM 10 (mecstn) poboumMx IHIB 3 JaTH OTPUMAHHS ITiJICYMKOBOI BUIMCKK 3a Paxynkom 3a pik. Ilpm
HEoTpUMaHHI baHKkoM TinTBepKeHHS A0 1 (TIepIIoro) JIFTOro IBOTO K CAMOTO POKY 3aJIMIIOK KOIITIB BBAXKAEThCS
i ITBEPHKEHUM.

12.2.9. IloBimomnsatu baHk nipo 3MiHY JaHUX, sIKi OyJIM BCTaHOBJICHI i/ Yac Halle)XHOI repeBipku KitieHTa, B T.4.
PO BHECEHHSI 3MiH JI0 BijloMocTe mpo KirieHra, siki MICTAThCS B €IMHOMY JIEPKaBHOMY PEECTPI IOPUINYHUX OCI0,
(i3UYHUX OCIO-TIANPUEMIIIB Ta TPOMAJICBKUX (OPMYBaHb, B MICSYHUI CTPOK 3 JTHS JIepKaBHOI peecTparlii ux 3MiH
LUIIXOM HagaHHS A0 banky nmcra B mameposiii ¢opmi abo B enexTpoHHid ¢opmi 3 BukopucTaHHsM Cepsicy
«IHTEPHET-BAHKIHI». ¥Ypa3i BiacyTHocTi BignoBigHO1 iHpopMalii B myOmiuHux mkepenax KimieHT Hamgae 1m0
Banky odopmiieHi HaJIe)KHUM YMHOM BiJIITOBIAHI OQIIiiiHI TOKYMEHTH, [0 MATBEPIKYOTh TaKi 3MiHH.

12.2.10. ¥ pasi 3akpurts Paxynky Hazatu 1o banky miaTi>kHe JOpYy4eHHs Ha IepepaxyBaHHs 3aJIUILIKY KOIITIB a0o
3a3HAYUTH PEKBI3UTH VIS TIepepaxyBaHHs 3aJUILKY KOIITIB B 3asBi PO 3MiHY YMOB 0OCITyTOBYBaHHS.

12.2.11. HapaBatu 3a 3anutoM baHKy mpoTsrom TepMiHy, BKa3aHOTo baHKOM y 3amuTi, JOKYMEHTH Ta BiJIOMOCTI,
HeoOxinHi banky mos:

- 3I1HCHEHHS BaJJIOTHOTO HATTIALY,

- BUKOHAHHS BUMOI' YMHHOI'O 3aKOHOJABCTBA 3 NMUTaHb 3aro0iraHHs Ta NpOTHIIT Jieramizamii (BiAMHBaHHIO)
JIOXO/IiB, OJIEPIKAHUX 3JIIOYMHHUM HUISTXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (IHAHCYBAHHIO PO3MOBCIODKEHHS 30poi
MacoBOT'0 3HMIIEHHS (y T.4. HEOOXiAHMX JUIA 31iHcHeHHs ineHTH¢ikanii KiieHTa Ta BCTaHOBIIEHHS CyTi Ta METH
ninoBux BimHocuH 3 KitieHTOM, 1 BioMocTed mpo KiHIEBUX OcHedilliapHUX BIACHHKIB, 3iHCHEHHs baHkom
MOHITOPHHTY JIIJIOBUX BIJJTHOCHH Ta (hiHaHCOBHX onepariii KimienTa;

- BCTAHOBIIGHHS CTaTyCy MOAaTKOBOTO pe3upenTcTBa Kiienra (kinmeBux OeHedimiapaux BracHukKiB KirienTa),
a TakoX 1HIIY iH(pOPMALilo Ta JOKYMEHTH, HeoOximHi banky /i HanexHoro BUKOHaHHA (QyHKLiH (iHaHCOBOTO
areHTa, nepeabadennx [logaTkoBUM KoJekcoM YKpaiHu, 30Kpema JJisi 3BITHOCTI 3a MiJ3BITHUMH paxyHKaMH Ha
BUKOHaHHS BUMOTr Yroau FATCA;

- BUKOHaHHS yMOB J{0roBopy, a Takox iHIy iHpopmaliito, nepeadayeHy 3aKOHOAABCTBOM.
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12.2.12. loTpuMyBaTHCh BUMOT HOPMAaTHBHHUX aKTiB Ta PEryJATOPHUX akTiB HalioHansHOTo OaHKy YKpaiHu,
SIKUMU TIepeaoadeHi ooOMexeHHs npaBa KirieHTa po3nopspkaTucs KomTaMy Ha PaxyHKkax.

12.2.13. He BukopuctoByBaTd PaxyHOK 1isi 3AiCHEHHS/pOBEeHHS (PIHAHCOBUX OMEpalliif, OB’ sI3aHUX 3
Jeramizamiero (BiAMHBaHHSIM) JJOXOHiB, OJCpKaHUX 3JMOYMHHMM LUISIXOM, (iHAHCYBaHHSM TEpPOpU3MY Ta
(hiHaHCYBaHHSAM PO3IMOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS.

12.2.14. 3a onuH OaHKIBCHKUH JEHb JO OTPUMAaHHS TOTIBKM 3 PaxyHKy HajmaBaTw 10 OaHKy 3asBKy Ha
OTpPUMAaHHSI TOTIBKH.

12.2.15. TapantyBaru norpuManns [TpaBun kopuctyBanns BITK Jlepxarensmu BITK.

12.2.16. 3abe3neunTr OTpUMaHHS YITOBHOBaXKEHOIO ocoboto KirienTa abo BignosigauM Jepxarenem B banky
BIIK pasom 3 IIIH-xonBeprom Ta HanmaHHs [lep>kaTeneM IOKYMEHTiB/BimoMocTel, HeoOXimHux banky mis
npoBeeHHs ineHTHdiKaIil JepxaTens.

12.2.17.03naitomutu JepxaTelis:

- 3 ymoBamu JloroBopy B 4acTuHI 0OMeXeHb 3/ilicHeHHs onepauiil 3 BukopuctanHsaMm BIIK 3a KapTkoBum
Paxynkom,

- 3 [IpaBuamu kopucrtyBanus BIIK, mo e JJonatkom 8 no nsoro Jloroopy.

12.2.18. 3abe3neuntn norpumanus Jepxarensmu [Ipasun Bukopucranus BIIK ta ocobucte BUkopucTaHHS
BIIK ta/abo ii pekBizutiB Jlepkarensimu, Ta ymMoB JloroBopy mo o Bukopuctanus BITK.

12.2.19. 3abe3neuntn ocobucte minnmucanas lepxarensimu BIIK mig gac i oTpumanHs Ha 3BOPOTHEOMY 0OIT
BIIK Ha manenmi 1 miammcy.

12.2.20. Ipuiimaru 3axoau mozo 30epeskenHs B Taemuui [1IH Ta He nepenaBatu BIIK amst kopuctyBanHs
ocobawm, 1o He € [epxartensmu BIIK.

12.2.21.1lonepenutn Jepxarens mpo 30epexxenHs B TaemHuri [1IH. IIpo Bunmaaxu auckpenuramnii bITK, 1i
BTpaTH, MOINKO/KEHHS, a Tako Bumaaku, koiau IIIH craB Bimomum iHmid o0co0i, 3a0e3meunTH HeraiiHe
noBinomieHHs epkarenem banky 3 MeTOIO MpUITMHEHHS 3A1ICHEHHS onepaiii 3 BukopuctanHsam bI1K ta BHeceHHs
BIIK y cron-muct 3a tenedonamu Ciry:kO0H KIIi€HTCHKOI MATPUMKN baHKy:

- +38 044 290 7 290 — B Mmexkax YkpaiHu Ta s MDKHAPOJIHUX JI3BIHKIB,

- 490 — ans n3BiHKIB 3 MOOUTEHUX TeeoHIB 3a TapuaMu MOOUTBHHUX ONEpaTopiB,

- 0800501275 - 3 9:00 no 18:00, Ge3KkOMTOBHO y MeXaxX YKpaiHH 31 CTalliOHapHHX Ta MOOLTHHHX
TeneoHiB,

3 MiATBEPIKEHHSIM IIEPCOHATIBHUX AAHUX Ta CIOBa-Maporo. [lepkaress MOBHHEH MPU MEPIIiil MOXIUBOCTI
MiATBEPIUTH CBOIO 3asiBY B MUCHMOBIiH Gopmi. MoMeHTOM oJiepaHHs NOBinoMIIeHHs [epxaresns mpo BTpaty ado
He3akoHHe BukopuctaHHs BIIK Bu3HaeThcst nata Ta 4yac OTpUMaHHS baHKOM MUCHMOBOTO MOBiJIOMIICHHS,
mignucanoro [epxarenem. [lpo 3naiinenns BIIK, panime 3asBieHo0i sk BTpadeHoi, HeraitHO moBiqoMuTH baHk 3a
BUIIIEBKAa3aHUMU TeJiepoHaMu a00 HailOmmkumii miapo3ain banky ta 3ade3neuntn nosepueHHs BIIK [lepxxaTenem B
Bank. Panime 3asineny BIIK sik BTpaueny KiienT 30008’ s13anui moBepHyTH y BaHK.

12.2.22. 3abe3neunTy nepeBipky JepxkarensMu npaBUiIbHOCTI 3a3HAUYEHHS CyMH, BaJIFOTH Ta JaTH Orepailii B
KBHUTaHIIIT PO 3MIHCHEHHs TpaH3akii (ciim) nepen il mianmucanHsM mpu ukopuctanHi BIIK ans crutatu ToBapis
ta nocuyr. [lignucani JlepxareneM KBUTaHII PO 3A1HCHEHHS TpaH3aKIil (ciim) BU3HatoThest KitieHTOM Takumuy,
B SIKMX TPaBUJIBHO BKa3aHi CYMH Ta SKi € MiJICTaBOIO Jijis criicanHs bankowm koririe 3 KaprkoBoro PaxyHky.

12.2.23. 3abe3neuntu orpuManus Jepxarensmu komii oopmiieHOi kBUTaHMLIl Ta 30epiranns [epxatensimu
YeKiB Ta CIIMiB, MO MiATBEPKYIOTh (akT 3miiicHeHHS ormepamiii 3 BukopuctaHHsM bBIIK, mo momenty
BiZJOOpakeHHsI BIIIOBIIHNX OTEpalliil y MOMICS4HIN BUITUCIII TIPO pyX KowTiB 32 KapTkoBum PaxyHKoM.

12.2.24. BignosinaTu 3a Bci onepaitii, 3aificHeHi 3 BukopuctanHsM BIIK, B T.4. 3a onieparii, 3niicHeH] TpeTiMu
ocobamu 10 MOMEHTY OTpuMaHHs barkom mosimomiteHHs npo Brpaty bIIK.

12.2.25. Y Bumajiky, SKIIO TOBap MOBEPHEHO a00 MOCIAYry HE OTPUMAHO B IOBHOMY 00CS3i, CaMOCTIHHO
3BEPHYTHCS JIO TOPTOBOT TOUYKH, B Kii OyJI0 IPUI0aHO TOBAp, HAJIAHO MOCIYTH, JJIsl OTPUMAaHHS pPaxyHKY Ha CyMy
MOBEPHEHOTO TOBAPY, MOCIYTH.

12.2.26. IloBepuytu BIIK no banky micis npunuHeHHs ii i, a Takox y pa3y posipBaHHs Jlorosopy abo

3akpuTTs KaptkoBoro PaxyHky.

12.2.27. 3abe3neuntn 3aiiicnenns [lepxxartensmu onepauii 3 BukopuctanasaMm BIIK y BamoTax, B sikux bank
HE MPOBOJIUTH omnepauii 3 BukopuctanHsaMm BIIK, Tinbku micist mucbMoBOro noBigomieHHs baHky.

12.2.28. 3abesneuntu 3miny Jepxkatensmu [1IH He MeHIm HiX OJWH pa3 Ha PIK 3 METOI BUKIIOUYECHHS
MOJKJIMBOCTI BUKOPHCTaHHs ckoMItpoMeroBanux BITK st oTpuMaHHS rOTIBKOBHX KOIITIB y OaHKOMATax.

12.2.29. IIpoBonuTu onepaii 3a KaprkoBum Paxynkom y mexkax IlnaTi>kHoro nimiTy.

12.2.30. BimmkomoByBaTH cyMu 30UTKIB, NMOHeceHWX baHkoM y pe3ynbrati BukopuctanHs BIIK i3
nopyuieHHs M yMoB JloroBopy, mpotsroM 15 (I’ SITHQALSATH) KaJleHIAPHUX JHIB 3 MOMEHTY BHUSBJICHHS TaKWX
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nopyiieHs. [Ipu 3BiIbHEHHI/IPUIIMHEHH] TOBHOBaXkeHb Jleprkartens Buayuntu y depxatens BITK, noBimomuTtu mpo
1ie baHk 1 mpoTsIrom ABOX OAHKIBCHKUX JIHIB 3 JHS 3BIJIbHEHHS MpalliBHUKA 00 MIPUITMHEHHS IIOBHOBAKEHb IOBIPEHOT
ocoou nosepuytH BIIK no Banky. [Ipu nkomy Kiient Hece BiAnoBigansHicTh nepea bankoM 3a BciMa ornepairisiMi,
3niicHeHUMH TakuM Jlepkatenem He3anexkHo Bij noBepHeHHs BITK ocTanHiM.

12.2.31. Y Bunmajxy He3rojy 3 BUIMKUCKOO 3a PaxyHKOM npoTsrom 15 1HIB 3 MOMEHTY 11 OTpUMaHHS HATIPABUTH
B IIICEMOBOMY BHTJIAI, B T.4. 3 BukopuctanHsaMm Cepsicy «IHTEPHET-BAHKIHI », cBoi 3anepedeHHs 3a BUTTUCKOIO
3 J0JaBaHHSIM HEOOXiTHHX TOKYMEHTIB (KOIIii YeKiB, paXyHKIB TOIIO), B IHIIOMY pa3i BUIHCKAa BBa)XA€ThCS
T ITBEPIKCHOTO.

12.2.32. CamocriiiHo perynmoBaTy GiHAaHCOBI B3a€MOBITHOCUHH 3 JlepiKaTersIMH.

12.2.33. TIpu BunukHeHHi HecankuioHoBanoro oBepapadTy 3a KapTkoBum PaxyHkom 0e3 y3romxeHHS 3
Bankom BiamkonyBatu banky nonymeny cymy HecankunioHoBaHOTO oBepApadTy Ta CyMy NPOILIEHTIB, HApaXOBaHUX
3a BuUKopucTaHHs HecaHkmionoBanoro oepapadrty, y po3mipax, nepenbadennx Tapudamu banky, nitounvu Ha
MOMEHT 3JilicHeHHs omnepamii 3a KaptkoBum Paxynkom. IIpoueHTH HapaxoBYIOTbCcS 3a 4Yac (QakTHYHOTO
BUKOPUCTAaHHS TPOLIOBUX KomTiB y cymi HecankuionoBanoro osepzapadty. KiieHT 3000B's3aHMii mOracuTH
HecanxkmionoBanuii oBepapadt npotsirom 15 (I’ ATHaAIATH) KaJeHJAPHUX IHIB 3 MOMEHTY WOTO BUHHUKHEHHS, a
CyMy TIPOIIEHTIB - 10 1-T0 YnciIa MicsIlsl, HACTYITHOTO 32 3BITHUM, IIUISIXOM O€3rOTiBKOBOTO IepepaxyBaHHs KOIITIB
Ha KaprtkoBuit PaxyHok.

12.2.34. V pasi xopuctryBanas Cepsicom «I[HTEPHET-BAHKIHI» He piame, HiX OAMH pa3 Ha MICSIb
Bxomutu a0 Cepsicy «IHTEPHET-BAHKIHI» nmnsi cBo€4acHOTO aBTOMAaTHYHOTO OHOBIIEHHS BEpCiid CHCTEMH,
OTpUMaHHS HOBUX (DOPM JTIOKYMEHTIB 1 cepTu(ikaTis.

12.2.35. CTexuTH 32 CBOEYACHICTIO TeHepallii HOBUX OCOOMCTHX KJIFOUIB IS CBOIX YITOBHOBaXKEHHUX OCi0.

12.2.36. IIpu Buxopucrani Cepsicy «IHTEPHET-BAHKIHI» HanmaBat no baHKy HaleXHMM YHHOM
odopmiteni Ta mianucani Y gockonanenum/KsamigikoBanum EIT enexTpoHHi JOKYMEHTH.

12.2.37. He BukopucToByBaTH iHIli 3aco0u nepenadi inopmarii o banky, gkiio e He 00yMOBIEHO OKPEMO,
3a BUHATKOM BHIIAJIKiB, KOJIH 1151 iH(QOpMaIlist He MOke OyTH repenaHa eJIeKTPOHHUM CIIOCO00M depe3 Cenu(igHICTh
i HOCis (HampuWKIaA, HOTapialbHO TOCBiIMYEHI JOKyMEHTH) abo y BHMAIKy HEMpare3gaTHOCTI KaHATIB 3B’S3KY,
o0JiaiHaHHS TOIIIO.

12.2.38. 3niiicHIOBaTH OJCHHUI KOHTPOIb MPOXOKEHHS MylaTexiB KilieHTa Ha migcTaBi BUITMCKHU PO PyX
3a PaxyHkoMm.

12.2.39. 3 wmeroro 3axucry indopmanii y Cepsici «IHTEPHET-BAHKIHI» nHa cBoemMy oOnanHaHHi
BUKOHYBAaTH BUMOTH BIAMOBITHUX PO3/LTIB IOTO JJoroBopy.

12.2.40. Y Bumangky komrpomeTariii ab0 BHUHHMKHEHHS IiJJO3pM B KOMIIPOMETallii OCOOMCTHX KIFOUiB
Y nockonanenoro/Ksamidikopanoro EIl KiieHta HeraifHO MOBIJOMHUTH MpO Te, IO CTanocs, 10 baHky s
ONOKYBaHHS JOCTYITy KOPHCTYBaya 10 PaxyHKiB:

- anMinictparopy Cepsicy «[HTEPHET-BAHKIHI» 3a tenedonom - 0 800 501 275, abo

- B IMCHbMOBOMY BHIIIsiI (Y IOBUIBHIM (hopmi).

HeraiiHo BXKUTH 3aX0/11 3 IPUITMHEHHS BiJINPaBKH €JIEKTPOHHUX JJOKYMEHTIB JI0 OTPUMAaHHS HOBHX OCOOUCTHX
KITIOUiB.

Y pazi HEoOXITHOCTI BIAKIMKAHHA OcoOHCTOTO Kiroda Y pockoHaneHoro/KeamidikoBanoro EIl KiienTta
chopmyBaru 3a gonomororo Cepsicy «IHTEPHET-BAHKIHI» 3asBky Ha BigkIukaHHs cepTH(IKaTy, Micis
OoTpUMaHHS K01 BaHKOM 0coOMCTHIA 1 BIAKPUTHH KIIIOYI BiAMOBIIHOTO KOPUCTYBaya BTPayatOTh YHHHICTb.

V pasi HemoxiusocTi yBiiitu 1o Cepsicy «IHTEPHET-BAHKIHI» it cTBOpEeHHS 3asiBKM Ha BiJKIMKAaHHS
ceprudikary KiieHT Mae 3BepHyTHCS 10 BaHKy U1 OJ10KYBaHHS AOCTYIy KOpHCTYBada 10 PaxyHKkiB.

12.2.41. V Bunagky KoMmmpomertamii a00 BHHUKHEHHS MiJI03pH B KOMIIPOMETalii OCOOMCTUX KIIFOUiB
KsanidixoBanux EIl HeraiiHO moOBiZOMHUTH aaMiHiCTpaTopa KBali()iKOBAaHOTO HaJaBaya €JIEKTPOHHHX JIOBIPUMX
nociayr Ta BiaknukaTtu ceprudikat kiroya EIl (3a050kyBaTH Kiroui), CKOPUCTABUIMCH KOHTAKTHUMH HOMEpaMHU
Tejae(oHIB KBali()iKOBAHOrO HajaBaya EJCKTPOHHHUX JOBIPYMX IIOCIYr, [0 BKa3aHi Ha CalTi BiAMOBIIHOTO
KBaJIi(DIKOBAHOTO HajJaBava EJICKTPOHHUX JOBIpuuX mociyr. [loBimoMuTH mpo Te, mio cramocs, a0 baHky 3a
teneornom 0 800 503 703.

12.2.42. Hi na sxux ymoBax He mnepenaBaTu nporpamue 3adesmnedenHs: Cepsicy «IHTEPHET-BAHKIHT,
ocobucTi kiroui Y nockoHanennx/KsamigikoBannx EIT Kiienra, ocobucti kmroui Keamidikosanux EIT.

12.2.43. V Bumaaky BTpaTH HOMEpPY MOOUIbHOrO TenedoHy, Ha sKHH HazaioThes mociayru Cepsicy
«[loromkenHs KypciBy», HeraiiHO MOBIAOMUTH baHK OyIb-SKMM YMHOM Ta 3MiHUTH PEKBI3UTH AJISI HaAaHHS LBOTO
Cepgicy, nogasmu 10 banky 3asBy npo 3miHy ymMoB HagauHs Cepsicy «I1oro/keHHs KypciBy.

12.2.44. Tlicns npununenss Aii JJoroBopy npunmautu Bukopucranas Cepsicy «IHTEPHET-BAHKIHI» i
BinoBiHUX KimouiB Y pockonaneHux/KpamidikoBanux EIT Kiienra.
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12.2.45, TIlicns  npunmHeHHs — aii  JloroBopy — BMIAIMTA  BCi  Kpunrorpadiui  KI0di
VY nockonanenux/Keamidikopanux EIT Kiienra, BkIro4aouu pe3epBHI Kormii 3 ycix HociiB iH¢popmarii Kiienta
(mepen BUOaNeHHSAM MOXHA €KCIIOPTYBaTH JokyMeHTH KopucTyBaua 3 CepBicy «|[HTEPHET-BAHKIHI »).

12.2.46. He BukoHyBaTH Iidi 3i 371aMy, OU3aceMOJIOBaHHS, MOCIIIPKEHHS BHXITHOTO KOAY Ta aJIFOPUTMIB
po0oTH, HajaroHKeHHS Ta peimKUHIpUHTY porpamHoro 3abe3nedenns Cepsicy «IHTEPHET-BAHKIHI », a Takox
Oyab-IKNX 1HIINX [if, IS IKUX 1€ MporpaMHe 3a0e3neueHHs MPsMO He TpHU3HaYeHe.

12.2.47. Kopuctysatucs Cepicom «CMC Bankingy BianoBinHo g0 mpasui kopuctyBanusi Cepsicom «CMC
Banking», sxi mepembadeni M J[oroBopoMm.

12.2.48. He posronomysatu koj goctymy 1o Ceppicy «CMC Bankingy.

12.2.49. CnnauyBatu BuHaropony banky 3a HagaHHs HOCKyr 3a nuM JIoroBopoM y MOpSIIKY Ta B CTPOKH,
nepeabadeHi uum Jloroeopom, Ta y BiamosigHocTi 10 faitounx Tapudis banky/ [HauBigyanbHUX yMOB Ha MOMEHT
CILIATH.

12.2.50. ¥V Bunanky BTpaTH HOMepy MOOITBHOTO TenedoHy, Ha skui HanmaroTbes mocinyru Cepsicy «CMC
Banking», noBinomuti bank Oyab-sIKMM YMHOM Ta 3MIHUTH HOMEp TeneoHy noaasiy 10 banky 3asBy npo 3MiHy
YMOB 00CITyTrOBYBaHHS ISl 3MiHH HOMepy MOO1TEHOTO Tenedony abo ams BiakmodeHHs mporo Cepaicy.

12.2.51. B nmoBHOMY 00cs31 HamaBaTh baHKy 3BITHICTh y TEPMiHH Ta 32 (OPMOIO, 1[0 BCTAHOBJICHI BUMOTaMU
HOpMaTUBHUX akTiB HarlioHanbHOTO OaHKy YKpaiHu.

12.2.52. 3nitficHrOBaTH pO3paxyHKH 3a JJoroBOpOM IMO3WKH BIATIOBIAHO /IO IOTO YMOB, a TAKOX 3 IOTPUMaHHIM
BAMOT YHHHOTO 3aKOHOJABCTBa YKpaiHM BUKOPHUCTOBYIOYM PaxyHOK B iHO3eMHil BairoTi, BifkpuTHii y banky Ha
mijacTaei mporo Jlorosopy.

12.2.53. CamocCTIiifHO pO3TIaaTH MpeTeH3ii INIATHHUKIB epeKasiB 010 yTpUMaHHI baHKOM 13 cyM mepekasis,
0 HaAiMnum Ha KopucTh KimieHTa, OyIb-sSKWX KOMICil, TIOB’SI3aHUX 13 0OOpPOOKOI0 Ta MOBEPHEHHSIM IMEPEKa3iB, y
BUTIAJIKaX TOBepHeHHs baHkoM  mepekas3iB, siki He Oynu 3apaxoBaHi Ha PaxyHok 3 miacTaB 3a3HadyeHHS
HEBIPHUX/HETOYHUX pPEKBi3UTIB KirieHTa Ta/abo BifCyTHOCTI OOOB’SI3KOBHX PEKBI3HTIB B TOBIJOMIICHHSX IIPO
repeKa3 KOIITIB, sIKi MPpUHAHATI Bi OaHKiB-KOpPECTIOHAEHTIB a0o0 Bij OaHKIB, 0 OEpyTh yUaCTh y MepeKasi KOmITiB.

12.2.54. BimmkomyBaTu (akTH4yHi BHTpaTH, TOHeceHi baHKOM B pe3ynbTari 3acTOCyBaHHA 10 baHKy
caHKIii/mTpadiB, MOB'SI3aHUX i3 MOPYIICHHAM a00 HEHAJCKHUM BUKOHaHHSIM bankom Bumor Yromu FATCA B
3B 3Ky 3 mogaHHsM Kiientom Banky HemocToBipHOi iH(opMmarii, a Takox HeBUKOHaHHS KiieHTOM BHUMOT
3aKOHO/IaBCTBa YKpaiHW, CIPSIMOBAaHMX HAa BUKOHaHHA BUMOT Yromu FATCA, B T.4., ane He BUKIIOYHO, y pasi
CTSTHEHHs/yTpuMaHHa 3 banky 000B’si3koBuX miarexiB (withholding) KiienTa, siki mignsraioTe yTpUMaHHIO 3
aMEepHKaHCHKOTO Jkepena, B po3mipi 30% Bix cymu okpemoro nepekasy Kiienra.

KitienT 3000B’s13yeThCs BIAMIKOAYBAaTH BUTpaTH baHky mnpoTsrom 3 (TpboX) OaHKIBCHKUX IHIB 3 JIaTH
HampaBlieHHS THUCHMOBOTO iH(OpPMAIifHOTO TOBIAOMJICHHS baHKy Ta mMmiATBEPKYBAIbHUX JOKYMEHTIB.
BimmkomyBanHst Butpar baHky, nmoHeceHnx baHkoM B iHO3eMHiH BajroTi, 3ailicHIOEThCST KilieHTOM y rpuBHI 3a
kypcom HBY, BcTaHoBIIeHNM Ha JieHb oopMiieHHs iHpopManifHOro MoBigoMIIeHHs baHKy.

VY Bumazaxy skmo KimieHT He Biamkongye BuTpatd baHKy B CTPOK, BCTaHOBJICHMH IIMM IyHKTOM JloroBopy,
BIJIIIKO/TyBaHHSI MOXKE 37[IICHIOBATHCS B OPSIKY, nepeadoadenomy 11.13.2.2. Jlorosopy.

12.3. O6oB‘s13xu ToproBus:

12.3.1. HanmaTi MOXIIMBICTh Ta YMOBH JJII BCTAHOBIICHHS HA TEPUTOPIi TOPTOBO-CEPBICHOI Toukn Toprosirt
obmagnanus (POS-tepminan) sike Hanexuth banky, 3 ¢orodikcaiiero Micisi BCTAHOBJICHHS 00aHaHHs (30Ha Jie
Oyzne mnpamoBatu oOyagHaHHs), ¢acaay 3 BHUBICKOIW, BHYTPIIIHBOTO IHTEp’€py TPHUMIIIEHHS, 3 METOI0
MiATBEPIUKEHHS BUAY HistibHOCTI ToproBus 3a3HadeHoro y 3assi. Skuio obnanHaHHS HaJeXUTh baHKy, nepegaya
Bix banky no Toprosus odopmisieTbcst AKTOM npuioMy-riepenadi y Binnoignii gopmi (Jomarox Ne 15 no nporo
Horosopy), mianucanuMm mnpenctaBaukamu Crtopin JloroBopy. Y Oydb-ikoMy pasi 00JagHaHHS BBaKAETHCS
nepeaanuM Bi banky o Toprosig, He3BakalOYM Ha MiJNUCaHHSI AKTY MpuAOMYy-Tiepeaadyi, KO Yepe3 HaJaHe
o6nagaanHs Toprosuem Oyo mpoBeAeHO X04ua O OAHY YCHIIIHY ONepaliio IpoJaxKy UM CKaCyBaHHS. AKT NpUHOMY-
nepeaayi moxxe HanaBarucs bankom vepes cucremy « I HTEPHET-BAHKIHI », B Takomy pa3si, sikimo Toprosemp Ha
MPOTSI3l TPhOX KAJICHJAPHUX JIHIB BiJI JaTH BiJIPaBKH AKTY HE BHSBUB HE3rOJly, AKT BBAKAETHCS TPUIHATHM Ta
y3rokernM CTopoHamu, fata BianpaBku AKTy baHKoM BBa)kaeThes AaToIO Moro y3romkenns CtopoHamu. Y pasi
MINUCaHHA AKT NpUHOMYy-Tiepeadi Ha OJHE W Tex came oOmamHaHHs 3a gonomororo cuctemu «IHTEPHET-
BAHKIHI » Ta Ha nanepoBy HOCIi, epeBara HaaaeThesi AKTY NpUiOMYy-Tiepeiadi Ha MmarnepoBoMy HOCII.

12.3.2. Ilpuiimaru BIIK sk niartixaui 3aci0, piBHOLIHHNAN FOTIBKOBUM KOILITAM.

12.3.3. Ilpu 3xilicHeHHi aTexxy cyBopo gotpumyBatucs [Hopsaky pobotu 3 BITK (Joxatok Ne 11 1o uporo

JloroBopy).

12.3.4. He npuiimaru BIIK 1o ormmaru y Bumagkax, ooymosinenux y Iopsaky poboru 3 BITK (TomaTox Ne

11 no 1poro Jlorosopy).

29



12.3.5. Iudopmysatu BaHk npo BCi 3MiHM PEECTPALIMHUX JaHUX TOProBls Yd HOro MiSIBHOCTI, Y TOMY
YUCITI TIOB’SI3aHUX 13 OAHKIBCBKUMH peKBi3uTaMu TOpProBIl, 3a3HAYCHUMH B 3asBi Ha MIAKIIOYCHHS O CEPBICY
ToproBoro exBaipunry (Jomatok Ne 12 no mporo JoroBopy), y HHCEMOBOMY BHIJIAII MPOTAroM 24 TOAMH.
Toproseup Hece MOBHY BiAMOBIJAIBHICTD 32 TOCTOBIPHICTH Ta KOPEKTHICT MEPEJAHUX JAaHUX PO 3MIHH.

12.3.6. He nomyckatu nepeBHINEHHS IiH HA TOBApU, POOOTH Ta MOCIIYTH, SIKi peai3ytoThest Toprosiem, npu
omnati 3 BukopuctaHasMm bBIIK, Ham mimamm mpw roriBkoBomy IuiaTexxi. He BcTaHOBIIOBATH MiHIMalIbHY abo
MaKCUMaJIbHY CyMy MTOKYITKH, OIUIaTa sikoi Moske OyTu 3ailicHeHa 3a nornomororo BITK.

12.3.7. Osnaiiomuts npaniBaukis 3 [Topsakom pobdortu 3 BIIK, mio € JlJomatkom Ne 11 no nporo /lorosopy.

12.3.8. He nomyckaru 1o odciayroByBanus BITK mpariBHUKIB, sikux ToproBels He 03HAHOMUB 3 IPAaBUIIAMHU
npuiiomy BIIK mo omnaTtu, mpoBeaeHHs aBTOpH3allii, Mpoleypy OOMiHY Ta MOBEPHEHHS TOBapY, HE 03HANOMIICHUX
13 migcraBamu 15 BigmMoBH B npuiiomi BIIK, i3 o3nakamu dansmmsux BIIK, npouenyporo Bumydenns takux BIIK,
a takox BITK, siki BUKOPUCTOBYIOThCS TpeTiMu ocobamu (Jomatok Ne 11 o iporo Jlorosopy).

12.3.9. 30epiraTu Bcro HassBHY TOKYMEHTAIIi10, TOB’s13aHy 3 onepanismu 3 BukopuctanHsam BIIK (y T.4. cBoi
NPUMIPHUKU YEKiB), MPOTAroM 1 poKy Bix JaTH 3IiHICHEHHS TaKuX OIepalliii Ta HaJaBaTh IX MPOTSATOM JBOX
0aHKIBCHKMX OHIB Ha mepmry BuMory banky. Y pasi Bumoru banky ToproBemps TakoX y ABOJSHHHHA TepMiH
3000B’s13aHNH HagaTH OyIb-AKY 1H(POPMAIIIFO 010 OOCTABHH MPOBEACHHS Ti€l UM 1HIIOI omepariii 3 BAKOPUCTAaHHIM
BIIK.

12.3.10. 3piiicHioBatn moAeHHe OamaHcyBaHHS POS-tepminamy/iB, abo 3a0e3mMeUnTH MOKIIHMBICTH HOTO

CBOEYaCHOMY aBTOMAaTHYHOMY OallaHCYBaHHIO, TIPY BIJIIOBITHOMY HaJAIITyBaHHI 00JIaTHAHHS.

12.3.11. PosmimyBatu Ha 1IBepsax i B mpumimieHHi Toprosus moinirpadiuHy npoaykuito, Hagany baHkoMm
(nayinkw, OykJeTy 3 jorotuniaMmu baHky Ta Mi>KHApOTHHX, HALlIOHATBHUX IJIATIXHUX CHCTEM TOIIIO), SIKa BKa3ye, 110
B IUX Micuax obcmyroBytoTecs [epxkateni BIIK. ¥V pasi pozipBanss JloroBopy 3HATH IO TOJITpadidHy MPOTYKIIiIO.

12.3.12. He nepenaBatu oOnagHaHHsS TPETiM oco0aM, CAMOBUIFHO HE MEpeMilllyBaTH oONalHAHHS Ha iHII
TOPrOBi TOYKU BiJMIHHI Bijl Ti€l 1e OyJI0 BCTAaHOBJICHO 00JiaJHaHHS baHKOM, HE JONyCKaTH MCyBaHHS a00 BTpaTH
oOyamHaHHS 200 HOro KOMIUIEKTYIOUMX. 3a Tepenady OoONaJHaHHS TPETIM ocobaMm, caMOBUIBHE IEpeMillleHHS,
KPaJiKKy, a TAKOXK HOTO TICyBaHHA Ta OYIb-5IKi Mii, 110 TPU3BENU 10 (Pi3UIHOTO 3HHUIIEHHS a00 BTpaTH 00 THAHHS,
cruadyBatd mTpad y po3mipi MepBHHHOI BapTOCTI OOJaIHAHHS 32 KOXKHY BKpajJeHy, BTpaueHy, IepeMillcHY,
3HUIIEHY a00 31ICOBaHy OJWHHMIIIO.

12.3.13. Tloepratu otpuMaHe B baHky oOmamHaHHS Ta KOMIUIEKTYIOUUX 10 HBOro (610K kuBneHHs, PIN-
pad knaBiatypa, SIM-kapra TomI0), sIKE € BIACHICTIO OCTaHHBOro, Ha BUMOry banky. IIpouenypa moBepHEHHs
o0s1aHaHHS 0DOPMIISETHCS BIAMOBIAHUM AKTOM Tipuiiomy-niepenayi Bijg Toproeus 1o banky (Jomatok Ne 15.1 o
uporo Jlorosopy), mignucauum CTopoHaMu. Yci BusiBIEH! (pakTu MeXaHIYHUX HOIIKOAXKEHb, IIOJIOMOK, IICYBaHHS
o0JaiHaHHA , BiICYTHOCTI KOMILIEKTYIOUHX TOIIO PIKCYIOThCA B AKTI IpuiioMy-Tiepeaadi.

12.3.14. 36epiraTu TOKYMEHTH Ta OOJaJHAHHS, SIKi MICTATh KOH(]iAeHHilHI BizoMocTi nmpo Homepu BIIK,
imena ta agpecu Jlepxkaremie BIIK, matn 3akindenns tepminy nii BIIK, B micusax, He gocTymHuUX oco0am, He
ynoBHOBakeHUM mpaitoBaTu 3 bBITK.

12.3.15. V pa3si 3xificHeHHs omepaiii MOBEpHEHHsS TPOIIOBUX KOWITIB y TOproBiid Touni ToproBus mpu
noBepHenHi  Jlepkatenem BIIK  ToBapy/oOMiHi Ha TOBap MEHIIOI BapToCTi ab0 HEBUKOPHUCTaHHI
MOCITYT'/9acTKOBOMY BHMKOPHCTaHHI IIOCIYTM HPOTArOM [JBOX OaHKIBCBKHMX MHIB IepepaxyBatu baHky cymy
TpaH3akilii moBepHeHHs1 Ha paxyHok banky UA133348510000029244810002904 y pa3si sikiio bank He yrpumar
BKa3aHy CyMy 3rifiHO 3 11.12.4.42.

12.3.16. VY pa3i HeoOXimHOCTI 3ifiCHEHHS TIOBHOTO a00 YacTKOBOTO CKAaCyBaHHS TpaH3aKIlii, CIIHCAHHS 3a
SKOIO OyJI0 3IifiCHEHO B pe3yibTaTi MOMMIIKH, HajdicnaTH baHKy MUCHbMOBHI 3alIUT Ha 3IiHCHEHHS CKacyBaHHS i3
3a3HAa4YCeHHSM PEKBI3UTIB OPUTIHANBHOI TPaH3aKIil MPUYMHU CKaCyBaHHS Ta CyMH ITOBEPHEHHSI.

12.3.17. YV pa3i 3xificHenHs bankom ckacyBaHHS TpaH3akuii, 37iiicHeHOi B ToproBid Touni Toprosi,
IPOTAroM 2-X OaHKIBCHKHUX JTHIB 3 MOMEHTY BUCYBaHHS Takoi BuMoru baHkoM BiamkoayBaTu banky cymy, criucany
3 banky B pe3ysibraTi 0OpOOKHM orepallii cKacyBaHHS BiJIIOBITHOI MiXHAPOIHOIO/HAIIOHATBHOK TUIATIXKHOIO
CHCTEMOI0, Y pasi sikiio baHk He yTpuMaB yka3aHy cyMmy 3rifHo 3 11.12.4.42.

12.3.18. V pasi orpumannsa bankoM y BuIaakax, nepeadadyeHux BiJNOBIAHUMH MPaBUIAMU MIXHAPOIHHX,
HaI[IOHAJIbHUX IUIATDKHUX CHUCTEM, BHMOTH 3BOPOTHOIO IuTaTexy abo (iHaHCOBOI mMpeTeH3ii 3a omeparli€ro,
3IHCHEHO0 B TOProBii TouIi Toprosigs, MpoTsAToM 2-X 0aHKIBCHKUX JHIB 3 MOMEHTY BUCYBaHHsI BUMOTH baHkoM
BiOIIKOOBYBaTH baHKy cyMmy omepaumii, a TakoX BHWIUIadyyBaTH baHKy B MOBHOMY O0CS31 KOMIIEHCALIIO
mrpadis/komiciii, cnucanux 3 baHky MiXHapOJHMMH, HalllOHATBHUMU IUIATLKHUMU CHCTEMaMHU BiAIMOBITHO 110
YUHHHUX TPABUJI MIXKHAPOJHOI, HAI[IOHAIBHOI IJIATIKHOT CHCTEMH, Ha IMiJICTaBl JOKYMEHTAIll, sKa MiITBEPHKYE
crnMcaHHs cyMmH mtpadis/komiciii 3 BaHky, y rpuBHEBOMY eKBiBaNIeHTi 3a oditiitauM kypcom HBY, 1o nisiB Ha neHp
CIMCAaHHS MDKHAPOIHUMH/HALIIOHAILHUMH TIATIKHUMU CUCTEMaMH KOIITiB 3 baHKy, Ha paxyHok banky, BkazaHuit
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y . 12.3.15 mporo Jlorosopy, y pasi sikio bank He yTpuMaB BKa3aHy cyMy 3rifgHo 3 11.12.4.42. [Tpu 110My KOMicis,
yrpuMaHa bankoMm BimmoBigHO 10 [[oroBopy mpM OIUIaTi Oomepartii, sska MpoHmia B TOproiit Touri Toprosis, He
MOBEPTAETHCA.

12.3.19. TepmiHoBo moBigoMsATH A0 baHKy Ta 10 IpaBOOXOPOHHHUX OPTaHiB MPO BCi 0OCTaBUHMU, SKi MOYKHA
PO3TIAAATH SIK IPOTHUIIPABHY AiSUTbHICTH 00 BuKopucTaHHS BIIK.

12.3.20. He momyckaTu KoOmitoBaHHS, MepeHeceHHs: KOHDineHninax Bimomocted npo BIIK Ha iHmi Hocil,
kpim POS-tepminanis.

12.3.21. HagaBatu HOCTOBiIpHI NMPaBOBCTAHOBIIOIOYI/PEECTpAIliiiHI JOKYMEHTH, sKi HeoOXimaHi banky s
OIIIHKY O€3IeKH OTIeparliii eKBaipuHTY.

12.3.22. HeyxunpHO BUKOHYBAaTH BHUMOTH ILOJI0 30epekeHHsI KOH(iAeHIiiHOCTI naHux npo Homepu BIIK,
imena Ta anpecu JepxareniB BIIK, matu 3axinuenus crpoky nii BIIK, merani/pexBizutu omepauiii Jlepxkarenis
BIIK. Taki mani He MOXYTh OyTH CKOIIiHOBaHi, 30epekeH]l Ha iHIUX HOCISIX a00 BUKOPHUCTaHI Oy/b-SIKUM 1HIITUM
cnocoOoM, iHIMM oOnazHaHHAM abo s wined, He mepenbadennx muMm Jorosopom. llopymieHHS 1HBHOTO
3000B’s13aHHS OyA€ pO3IISAATHCS SIK MPOTHUIPaBHi ii TOProBus, HACTIAKOM SKUX CTaHe OJOKYBaHHS MPOBEICHHS
orieparliil i MpunrHEeHHS HaJaHHs CepBicy 3a iHimiaTuBo0 baHKy.

12.3.23. 3abe3neunTH BUKOHAHHS MpaliBHUKamMu [HCTpykiii moxo 3axucty Obnamnanns (POS tepminan),
SKe HaJeKUTh baHKy, BiJ 30BHIMIHBOTO (izmyHoro BTpy4anHns (Jomatok Ne 24) ta [HCTpyKIii MO BUKOPUCTaHHIO
obmaguanus (JomaTox Ne25, Togatok Ne26, JlomatoxNe27).

12.3.24. ins miaTBepKeHHS (GaKTUYHOT MisSUTBHOCTI TOPTOBOI TOYKHM Ha BiATIOBIAHICTH Tiii, 110 Oyiia 3asiBIieHa
Toprosuem B [loroBopi, HagaBatu no 3anuTy baHKy HOKYMEHTH, IO MOXYTh HiATBEPIAUTH TaKy JIisUIbHICTH, HE
MEPENIKOKATH Ta CIPHUSITH B 3A1HCHEHHI TIEPEBIPKH TOPrOBOI TOUKHM 3 MOKIIHMBICTIO poTodiKcalii.

12.3.25. CBoeuacHo noBimomiisiTi bank npo Hempanes3natHicTs obnamgaanas POS tepminamy(is).

12.4. IIpaBa banky:
12.4.1. BinmoBuTu KitieHTy y Buaui roTiBKOBUX KOIITIB Y BUNAAKY HEHAaHH HUM MOIEPEAHBFOT0 3aMOBJICHHS Ha
OTPUMAaHHS TOTIBKOBHX KOINTIB, a TaKOXX Yy BHIIQJKy, KOJHU OIEpalis 3 BUIUIATH KOMTiB 3 PaxyHKy TOTiBKOIO
CyIepeYnTh YAHHOMY 3aKOHO/ABCTBY YKpaiHu abo ymoBam JloroBopy.
12.4.2. BigmoButu KiieHnTty y BiakpuTTi PaxyHKy Ta/ab0 BIIMOBUTHCH BiJ BCTaHOBJICHHS/TIATPHUMAHHS JLITOBHX
BimHOCHH 3 KilieHTOM y BUnNakax, nmependa4eHux YMHHUM 3aKOHOIAaBCTBOM.
12.4.3. BigmoButu KitienTy B HajgaHHI MOCIyT, B 3/IHCHEHHI BHIATKOBUX/IPHOYTKOBUX omepalliii 3a PaxyHkom y
BUTIQJIKY iX HEBIAMOBITHOCTI BUMOTaM BaIOTHOTO 3aKOHOAABCTBA YKpaiHu, 3akoHy Ykpainu «[Ipo mmartixhi
CHCTEMH Ta IepeKa3 KOWTIB B YKpaiHi», HOPMAaTUBHUX aKTiB, IIO PETYJIOIOTh PEKUM BUKOpUCTaHHsS PaxyHKy
Ta/ab0 TOPSAAOK 3MIMCHEHHS Omepalliii 3a paxyHKaMH KITI€HTIB; HEHaJlaHHS Ha 3anmuT baHky iHdopwmarii Ta/abo
JIOKYMEHTIB, HEOOX1THUX JIJIs HAJIe)KHOT niepeBipku KitieHTa, a Takoxk y 3B'I3KY 3 3a0€3IeUeHHIM peati3allii CaHKIIii
(emOapro) a0o iHIIMX OOMEXKEHb, BCTAHOBJICHUX YKpaiHoto, Pamoro besneku OOH Ta/ab0 iHIIUMHU Mi>XKHAPOAHUMU
OpraHi3alisiMy, pillIeHHs SIKUX € 000B’A3KOBUMHM JUI YKpaiHu, Ta/abo BHYTpIlIHIMH JOKyMeHTaMH baHKy, a Takox
y IHIIUX BWIMAJKax, Iepen0dadyeHNX YHHHAM 3aKOHOJABCTBOM IIpO 3amoOiraHHA Ta MPOTHIIIO JIeraizamii
(BIIMUBaHHIO) JIOXOJIB, OJICP)KAHWX 3JIOYMHHAM IUIAXOM, (IHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30poi MacoBoro 3HuIeHHs, [lonaTkoBuM KoznekcoMm Ykpainu, 3akoHom Ykpainu «Ilpo Oanku i
0aHKIBCHKY MISTIBHICTEY», 200 SAKIO TaKa OTepallis CylepedynTs yMoBam J[oroBopy.
12.4.4. V Bunagky odopmienHs KiieHTOM po3paxyHKOBHX JOKYMEHTIB 13 MOPYIIEHHSM BHUMOI' YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, HOPMaTHBHUX JOKyMeHTiB HamionanpHoro Oanky Ykpainw, moBepHyTH ix KitieHTy He
Mi3HIIIe HACTYITHOTO OTIepaniifHOTO JHS 13 3a3HAUYEHHSM MIPUYMHH TTOBEPHEHHS.
12.4.5. 3nilicHioBaTH MpuMycoBe crnucaHHs KomTiB 3 PaxyHky KiieHta y BuUmajgkax, mepeaOadeHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
12.4.6. OnepxyBatu Bin Kiienra ruiaTy 3a HajgaHi MOCIYTH Ta BiALIKOJYBAaHHsS BHUTpAT, MOHECEHHWX baHKoOM siki
BUHHKJIU TiJ Yyac BUKOHAHHA baHkoM po3nopsamkens KiieHTa moao mepekasy KOLITiB, B CTPOKH, B MOPSAKY Ta B
po3mipax, Bu3HaueHUX JloroBopom.
12.4.7. bank 3a 3asB0I0 PO NPHEAHAHHS/3asSBOIO PO 3MiHY YMOB 00CITyrOBYBaHHS Ma€ MpaBo BCTaHOBUTH KirieHTY
[HnuBigyansHi yMOBH, SKUMH, 30KpEMa, BU3HAYAETHCA:

- TepeliK MoCIyT, YMOBH 1X HaJIJaHHS 1 po3Mip BCTAHOBJICHUX 32 1X HaJaHHs BUHAropoja baHky;

- CTpOK OIUIaTH nociuyr banky;

- niepiof nii [HauBiyaTbHUX YMOB,

- po3Mip MPOLEHTHHX CTaBOK 3a MOCIyraMd NpO HapaxyBaHHS IPOLEHTIB Ha 3JIMIIKH KOIITIB Ha
Paxynkax;
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- mepenik PaxynkiB KitienTa, mo/10 skux baHK MOrouBCs 3aCTOCOBYBATH [HINBIIyabHI YMOBH IMPOTITOM
3a3HAYCHOTO MEPiomy.

[HnuBigyansHi yMOBH 3aCTOCOBYIOTHCS 32 YMOBH 1X MOTokeHHs1 baHkoM B 3asBi mpo npueaHaHHst /3asBi Mpo
3MiHy YMOB 0OCIyrOBYBaHHS Ta 3aCTOCOBYIOTHCS HE Mi3Hille ONepaniiHOro IHS, HACTYITHOTO 33 JHEM IOT0KEHHS
bankom [HauBigyanbHEX YMOB.
12.4.7.1. Ha nepiox, Bu3HaueHU#l [HAMBiyalbHUMH YMOBaMH 3asiBH MPO MPHUEIHAHHS /3asBU MPO 3MiHY YMOB
o0ciryroByBaHHs, 00ciayroByBanHs PaxynkiB Kiienrta 3ailicHIOETBCS:

- 3TiTHO BCTAHOBJICHHUX [HAMBIAyalbHUX YMOB IIOAO MOCTYT Ta PaxyHKiB, BU3HAYeHHUX B 3asiBi Mpo
MIpUeIHAHAA /3as1Bi PO 3MiHY YMOB 00CITyTOBYBaHHS i,

- Ha yMoBax, nependaueHux muMm JloroBOpoM, HIOAO iHIIKMX MOCIYT Ta PaxyHKiB, HE BU3HAYEHUX B
3asBi mpo npueaHaHHs /3asBi PO 3MiHY YMOB 00CITYTOBYBaHHS.
12.4.7.2. Tlicns 3akiH4eHHs niepioxy aii [HAMBiMya pbHUX YMOB, 3a3HAYEHOrO B 3asiBi PO MPHETHAHHS /3as1Bi PO
3MiHy YMOB OOCIyroByBaHHS, 00ciayroByBaHHs PaxyHkiB KiieHTa 3a1HCHIOETBCS Ha yMOBaX, Mepea0adeHuX UM
Horosopom.
12.4.8. 3minoBatu Tapudu Banky/ ymou Ta Tapudu Iocnyru «[IpubyrkoBuii paxyHok»/ ymoBu Ta Tapubu
Hocmyrn «Crabinpauii 3asmmok»/ ymoBu [locmyrn «HesHmkyBanbHMH 3anumok» Ta inmr ymosu Jlorosopy. Ilpo
3miny Tapudis banky Ta iHmmx ymos Jlorosopy, kpiMm ymoB Haganus [locnyru «[IpubyTtroBuii paxynok»/ [Tocmyru
«Crabinpamii 3amumok»/ [locmyru «HesHnmxyBanpHUI 3anumok», bank nosinomirsie KiienTa He mizHime, Hix 3a 30
(TpuAUATH) KaNeHAApHUX ITHIB O NaTH BBEICHHS IMX 3MiH, IDIIXOM PO3MIMICHHS MOBIIOMIIEHHS PO 3MiHHU Ta
JloroBopy B HOBIli peaakiiii Ha Caiiti baHky, SIKIIO iHIIHI TOPSIIOK 3MiH HE Nepe0aYyeHiH OKPEMUMHU MiAPO3AiIaMHU
uboro Jlorosopy.

[opsimok Ta crpoku noimomieHHs Kitienta nipo 3miny ymos [ocnyru «lIpnbyTtkoBuii paxyHok»/ [locimyrn
«CrabinpHuit 3anumok»/ [locnyru «He3HrkyBabHUN 3aJIMIIOK» MepeadaueHuil BianoBigHo m4.4.2., m.5.4.1.,
11.6.3.2. uporo Jloroeopy.

Bbank mae paBo 3miHuTH 200 ckacyBaTH [HAMBIMyalbHI YMOBH 10 3aKiHUYEHHS TEPMiHY iX Jii, 3a3HA4E€HOTO B
MTOBIIOMJICHHI TIPO BCTAHOBJICHHS [HAWBIiMyambHUX yMOB, OBimoMinsttoun mpo ne Kiienra He misHime, Hixk 3a 30
(TpUALATE) KaJIeHAApHUX JHIB J0 JaTH BBEICHHS LUX 3MiH, IUIIXOM HampaBlieHHs KilieHTy BiAmOBigHOTO
noBinomienns 3 Bukopuctanusm Cepeicy «IHTEPHET-BAHKIHI» a0o iHmmM nuisixom B MMCHMOBiH (Gopmi.

Sxmo mo 3akiHueHHS HOro TepMiHy KITiEHT HEe BUCIOBUTH CBOIO Hesrony 3i 3miHowo Tapudis banky/
[HnuBigyansHux yMoB/ JloroBOpY IUISIXOM HampaBJIEHHS BiJIMOBITHOTO MOBIIOMIICHHS 3 BUkopuctanHsm Cepsicy
«IHTEPHET-BAHKIHI », BBaxkaetbcsi, 1o BiH 3i 3MiHeHumu Tapudamu banky/ InausigyanbHumu ymoBamu/
HoroBopom 3roaeH. bank Mae npaBo BiIMOBHUTHCS BiJl 00cIyroByBaHHs PaxyHKy Ta 3akputi PaxyHOK y pasi He3ronu
KitienTa 31 3minamu Tapugis banky ta/abo [HnuBinyansHuX yMOB Ta/abo [loroBopy, siKi 3/iliCHEHi 32 iHII[IaTHBOO
banky.

Bxazanuit B 1mpoMy myHKTI mopsnok 3miH TapudiB banky/ IamusinyansHux ymoB/ JloroBopy He
3aCTOCOBYETHCSI y BUIAAKAaX BHECEHHS 3MiH, SIKI MOKPALIYIOTh YMOBH 0OCIyroByBaHHSI Kili€HTIB (pO3LIMPIOIOTH
nepenik nociyr banky ta/abo 3MeHmyroTh Tapudn) abo cpsMoBaHi Ha BAKOHAHHST BAMOT YHHHOTO 3aKOHO/IaBCTBa
VYkpainu, 1m0 Ha0yBalOTh YAHHOCTI 3 AaTH PO3MIIEHHS MMOBIIOMIICHHS PO BHECEHHs 3MiH 10 JloroBopy Ha CaiiTi
Banky, sK1mo iHIIe He BU3HAUEHO y MOBiAOMIICHHI baHKy.

12.4.9. 3niiicHIoBaTH I0TOBipHE crivcaHHs KomTiB 3 Paxynky Kitienrta y Bumajkax, nepeadadeHux UM JJoroBopom.
12.4.10. BukopuctoByBatu komtH KiieHTa, siki 30epiratotecst Ha PaxyHky, 3a0e3nedyroun npao KitieHTa BUTEHO
PO3MOPSAIKATHCS HOTO KOIITAMHM 3Ti/IHO 3 yMOBaMH, BCTAHOBJIEHUMH IUMHU J[0roBOpOM.

12.4.11. Tlpm obGcmyroByBaHHi PaxyHKy B iHO3eMHINi BalllOTi BCTaHOBIIOBATH II€PENiIK OCHOBHUX OaHKiB-
KOPECIIOHICHTIB, SIKUl HamaeTbes Kitienry.

12.4.12. BigMOBHTH Yy BHKOHAHHI EJIEKTPOHHOTO JIOKYMEHTa, SKIIO BiH HE WiaNHcaHuil Y IocKoHameHuM/
KsanidixoBanum EIl Kimienra, abo ceprudikaT BiAKpUTOro Kitoua mignucysada (MigNHCyBayiB) HE IiMCHUI Ha
MOMeHT niepeBipku Y nockoHanenoro/ KsamidikoBanoro EIT KitieHta, Ta moBepHYTH HOTO HE Mi3HIIIE HACTYITHOTO
OIepariitHoro JHs 31 BKa3aHO MPUYUHOIO TOBEPHEHHS.

12.4.13. IMpunuant Haganus nocayr y Cepsici «IHTEPHET-BAHKIHI» y pas3i, sikiio KiieHT He 3aiCHUTD CIuIaTy
IIOMICSYHOI KOMICii 3a MpOBECHHS orepalliii 3a 10noMoroo 1poro Cepsicy y CTpOK, BCTaHOBJIEHUH [loroBopoM,
MOYMHAIOYH 3 TIEPIIOTO YKCIIa HACTYITHOTO MICSIIIS.

12.4.14. 3nificHuTH KyHiBIIIO/IPOJAX 1HO3EMHOI BAJIOTH 3TiHO 3 3asBOI0 HA TOPTIiBIIO 1HO3EMHOIO BAJIIOTOIO 32
PunkoBUM KypcoM, 3a3Ha4eHHMM B MOBiOMJICHHI baHka, 3rigHO 3 skuM baHk orpumaB Bignosins KiieHnTta y
BianoBigHocti 3 1.8.2.4 mnporo JloroBopy, SKIIO Taka BignoBiap KiieHta Oyna orpumana baHkoM y CTpOK,
BU3HaueHui 11.8.2.5. uporo Jlororopy;
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12.4.15. Ha BnacHuii po3cy NPOTArOM OMepaIiiiiHoro AHs 3MiHUTH PUHKOBHI Kypc Ta/abo0 #oro CTpoK [ii, B TOMY
YUCITI 10 3aKiHYCHHS CTPOKY il PUHKOBOTO KypCy, 3a3HAYEHOTO B ITONIEPEIHHOMY ITOBIIOMJICHHI;
12.4.16. Hanpasnsitu noBimomiieHHs KiieHTy 11070 OjHIi€T 1 Tiel *k 3asBU Ha TOPTIBII0 1HO3EMHOI BaJIOTOIO
3acobaMu, BU3HAYEHNMH B IboMy JloroBopi;
12.4.17. Hanpasnatu noBimomiieHHss KilieHTy MOBTOPHO MO0 OAHI€l i Ti€l k 3asBU Ha TOPTIBIIO 1HO3EMHOIO
BaJIOTOIO HA BUMAaJ0K HeoTpuMaHHs bankowm Binnosini Kiienra 3 MeToro HaraayBaHHS;
12.4.18. Hampapnsatu noBigomieHHs: KilieHTy MOBTOpHO MIOAO OJHI€T 1 Ti€i % 3asBH Ha TOPTIBIO 1HO3EMHOIO
BaJIIOTOI0, HA BUTIAJIOK, SIKIIO Bianpasiene bankom SMS-noBinomieHHs 3 PHHKOBIM KypcoM i CTpOKOM HOro Jii He
Oyno nocrasnene Kiienty i bank orprMaB oBiJOMIIEHHS PO TaKWi (akT BiAOBIZHOTO 3MICTY;
12.4.19. Ha BnacHwuii po3cyn 3miHtoBaTH HanamTyBanHs CepBicy «lloromkeHHs KypciB», 3a3HadeHi B 11.8.1.1. mporo
Horosopy.
12.4.20. Ha BnacHwmii po3cyn 6e3 moroukeHHs 3 KitieHToM 3MiHIOBATH:

- Yac Ta MEpiOAMYHICTh HAJCHIAHHS MOBTOPHUX MOBimomieHb KimieHTy momo omHiel i Tiel xk 3asBu Ha
TOPTBJII0 1HO3EMHOIO BAJIIOTOIO 3 METOIO HaraayBaHHS;

- (hopmar moBimoMIIeHb Ta 00’eM iH(OpMarii, mo BigmpaBiseTbes KimieHTy B MOBIIOMIIEHHSAX, B paMKax
HaganHs Cepaicy;
12.4.21. Tlpusynuautu HaganHs Cepgicy «[loromkeHHs KypciB» y BUNIaKax:

- cnpob HecaHKLioHOBaHOTO AocTymy 1o Cepsicy «lloromkeHHs KypciBy;

- 3akputts Paxynky/PaxynkiB Kiienra, no sxux 0yB migkmrodenuii Cepsic «lloromkeHHs KypciBy;
12.4.22. Bimmosutu KiieHTy y 31MiCHEHH] KyIiBIi/Ipoaaxy 3riHO 3 3asSBOIO HA TOPTIBJIIO iIHO3EMHOIO BaJIOTOIO 32
PunkoBum kypcom, skmo bank:

- orpumaB BinmoBige Kiienrta 3rimuno 3 m.8.2.4. mporo JloroBopy micist 3akiHUYEHHSI CTPOKY, BU3HAYEHOTO

1.8.2.5. nporo Jloroeopy;

- oTpuMaB BiAnoBias KitieHTa 3 HEBIPHUM KOJIOM ITiITBEPKCHHS;
12.4.23. Ha BnacHuii po3scyn npunuauTta podoTy Cepsicy «lloromkeHHs KypciB» MIOA0 MEBHUX BalIOT abo BCiX
BJIIOT OJTHOYACHO.
12.4.24. 3niiicHIOBaTH HAJCWIIAHHS TOBIIOMJICHb 1H(GOPMAIIIHOTO W PEKIIAMHOTO XapakTepy Ha MOOLThHHI
tenedon Kiienra, 3a3Hadennit B 3asBi mpo HanaHHs Cepsicy «lloromkeHHS KypCiBy.
12.4.25. BinmoButu KiieHTy B 3a/J0BOJIEHHI BUMOT, 3a3HAYCHUX B 3BEPHEHHI IIOJI0 3MiHH YMOB OOCITyTrOBYBaHHS
Paxynkie Kiienra.
12.4.26. 3anpoBajpKyBaTH HOBI MPOrPaMHO-TEXHIYHI Ta TEXHOJOTIYHI 3aCO0M JJIsl YJOCKOHAJCHHS IMOCIYT, L0
HanaroTecs Kiienty.
12.4.27. lleberyBatu KapTroBuit PaxyHok Ha cymy omneparii, 3niticHenunx [lepxarenem i3 Bukopucranusm BIIK, 3
ypaxyBaHHsM KoMmiciii banky, BcranoBnennx Tapudamu banky/[HIuBiyaibHUIMH yMOBaMH.
12.4.28. BcranoBuTH po3Mip HE3HIDKYyBaHOTO 3anumiky 3a KaprkoBum Paxyrkom 3rimHo 3 Tapudamm banky
(apaHTiiiHe TOKPHUTTH).
12.4.29. Bunyuutu BIIK y Jlepxartens 3a HasBHOCTI 0OCTaBHH, SIKi CBiluaTh PO HerpaBoMipHe kopuctyBanHs BITK.
12.4.30. IMpuzynunstu giro Beix BIIK Kiienrta y Bunaakax nenoramennas Kinienrom HecankiiionoBanoro oepapadpTy
Ta CyMH ITPOIICHTIB, HAPaXOBAHUX 33 BUKOpHCTaHH HecaHKioHOBaHOTO 0BepapadTy, micis nonepepkeHns Kimenra
Mpo 1€ B MUCHMOBIH popMi 3a 5 pobounx JHIB.
12.4.31. 3ynunsartu 3apaxyBaHHs KomTiB Ha KapTkoBuii PaxyHOK Ha 4ac BCTaHOBJIEHHS MPaBOMIPHOCTI TiepeKasy y
pa3i HaAXOHKEeHHA BiJ OaHKY-i1HIIiaTOpa MOBiIOMIICHHS PO HEHAJICKHHIA TIepeKa3 KOIITIB.
12.4.32. BcraHoBIIOBaTH JIIMITH Ta/ab00 0OMEXEHHS Ha CyMH Ta KUIBKICTh IUIATOHKHHUX ONEpaIlii 3 BUKOPUCTAHHSAM
BIIK. Indopmariis mpo BcTaHOBIeHI baHkOM JIIMITH Ta/OOMEXKEHHS JOBOAMTHCSA 10 Bimoma KilieHTa Huisixom
po3MilieHHs B BijniaeHHsx Ta Ha Caiiti baHky.
12.4.33. 3miHroBaTH JNiMITH Ta/ab0 0OMEXEHHs Ha CyMH Ta KiIBbKICTh IUIaTDKHUX onepalii 3 BukopuctanHsam BITK
IUIIXOM PO3MillieHHs iH(opMallii B BiJUIJICHHSIX Ta Ha caiTi baHky.
12.4.34. Tlpunuautu Hagauus Cepsicy «CMC Bankingy miciist 3akiHueHHs TepMiHy il Jloroopy.
12.4.35. Tlpusynunutu Haganusi Ceppicy «CMC Banking» y Bumaaky cnpo0 HECaHKIIOHOBAHOTO AOCTYIY IO
Cepgicy «CMC Bankingy.
12.4.36. [Mpuzynunutu Haganus Cepsicy «CMC Bankingy y Bunanky 3akputts Paxynky/Paxynkis KimienTa, 110 sIKux
OyB migkiaroueHui Cepsic.
12.4.37. Ilpununutu Haganus Cepeicy «CMC Banking» y Bunanky Hecriatu KimieHTOM KOMICiHOI BUHAropoau
banky.
12.4.38. 3nilicHioBaty HajcuianHs SMS-moBiloMieHs iHGOPMAIIHHOTO W PEKIaMHOIO XapakTepy Ha MOOUTEHHMA
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tenedon Kiienra.
12.4.39. BiamoButu KiienTy B 3miMiCHEHHI BHIATKOBUX/TIPUOYTKOBHX oOmepalliii 3a PaxyHkoM a0o0 3yIHHHTH
3apaxyBaHHs KOIITiB Ha PaXyHOK Ha CTPOK, caMOCTiIHHO BU3HauYeHUH baHKoM, y BUIIAAKY:

- HEHaJaHHs [OKYMEHTIB, MiATBEP/UKYIOUMX IPH3HAYCHHS IUIATeXY, CKOHOMIYHY AOLUIBHICTH (CEHC)
omepariid, (hiHaHCOBI MOXKIIUBOCTI 3MiHCHEHHS ()iHAHCOBUX OTIepaIliii;

- HeBiAMOBIAHOCTI ¢iHaHcoBuX omepariii Kiienra masBHuM y banky nokymentam (idopwmarmii) mozmo
¢inancoBoro crany Ta/abo 3micty AisuibHOCTI KiienTa;

- HasiBHOCTI y baHKy mino3pu (MpHUIyIIeHHs) mpo Te, mo KiieHT, yuacHuK (piHaHCOBOI orepartii, X aKTUBH 91
JoKepeTia MMOXOKCHHSI aKTHBIB TTOB's13aHi 13 Jieraizami€cto (BIAMUBAHHSIM) TOXOIIB, OepKaHUX 3TOUNHHUM MIJITXOM,
a00 (hiHaHCYBaHHSM TEPOPU3MY UM TOB'sI3aHI i3 BUMHCHHSM IHIIOTO 3JIOUMHY, KWW BU3HAYeHUH KpuMiHAIBHUM
KozjekcoM YKpainu, abo 3a skuil mepeadadeHi Mi>KHApOIHI CaHKIIIT,

- HeHamanHsa KimieHTom abo HOro mpeacTaBHUKOM JOKYMEHTIB Ta iHdopmarlii, HeoOXiTHUX U TUIaHOBOI
aKTyamizauii JaHuxX abo MpU HACTAaHHI MOAiN, BU3HAYEHNX HOPMAaTUBHO-TIPABOBUMH JTOKyMeHTaMu HamioHansHOTO
0aHKy Ta 3aKOHOJABCTBOM YKpaiHH.

12.4.40. Bumaratu Big ToproBis 3a0e3neveHHs YiTKOro ToTpuMaHHs Horo nepconanoM [opsaky po6otu 3 BITK
(Jomatok Ne 11 0 mioro JloroBopy).

12.4.41. He BiAmKoa0BYBaTH, MPU3YNIUHUTH BUILIATY, YTPUMYBATH 13 CyM BiJIIKOMYBaHHS 3a OMEPALlisMH, SIKi
MiJUIATaI0Th TepepaxyBaHHI0 TOPToBIl0, CyMHU IUIATEXiB, SKIIO Omepallii B TOPrOBid TOYI 3HIHCHIOIOTHCA 3
MopyIIeHHsIM BUMor, niepeadauennx Jomatkom Ne 11 o miporo JloroBopy, abo B pa3i nmosiBu B baHky 00rpyHTOBaHUX
migo3p 3AiHCHEHHs HecaHKIioHoBaHUX JlepikaTenem omepauiid Ta/abo 3 MOPYHICHHSM TNpaBHI MiKHApPOIHHX,
HaIllOHAJBHUX TJIATIKHUX CUCTEM, IHIIUX BiJIOBITHUX HOPMATUBHO-IHCTPYKTHBHUX JOKYMEHTIB.

12.4.42. YTpumyBaTH 3 CyMH OIepaIlii OIJaTH, SKi MPOWIUIA B TOPrOBHX TOYKaX TOProBIs, Ta HaJEXaTh
nepepaxyBanaio Toprosito 3rigHo 3 m.13.7.1, abo 3 Oyap-sxoro paxyHkKy Toprosis, Bigkpuroro B baHky, cymu
orepaliii moBepHeHHs Ta/abo 0O6pobieHnx bankom 3anutiB Toprosis Ha 3iiCHEHHS CKacyBaHHS Oomeparlii, CyMu
CKacOBaHMX TPaH3aKI[ii, 3BOPOTHUX IUIaTEXiB a00 (hiHAHCOBUX MPETEH3IN MO ONepamisM, 3AiICHEHUM B TOPTOBiif
tourti Toproeus. Y pasi mepeBUIIEHHSI CyMH TTOBEPHEHHS/CKacyBaHHS HaJ CYMOIO OTUIATH OTI€paIliii BUMaraTH Bif
ToproBus  mepepaxyBaHHs B  JBOJACHHUM  TepMiH  TPONIOBMX  KOWITIB Ha  paxyHok  baHky
UA133348510000029244810002904.

12.4.43. Y pa3i ockapkeHHs omepailii, sika nmpounuia B Toprosiii Toumi Toprosus, Hepxarenem BIIK, bankowm-
emiteHToM BIIK abo MiXkHapOJIHOK/HAIIOHAILHOIO IJIATDKHOK cHucTeMolo bank Hamae ToproBiro BiImoBiaHI
JOKYMEHTH SIK JIOKa3 OTPHMAaHHS OCKap)KEHHsS oOIepallii, SAKI0 Taki mepeadayeHi MpaBwjaMH BiIIOBIIHOL
MDKHapOAHOI/HALIOHAIBHOI TUIATIXKHOI cucTeMy. baHk Mae mpaBo NPU3YIUHNUTH ITepepaxyBaHHs KOIITIB TOPToBIO
Ha cyMy omepauii a0 3aKiHYeHHS 3°sICyBaHHS CUTYaIlil.

12.4.44. Tlicns 3aKiHUEHHS POLIEYPH OCKAPKEHHS OTepallii Ta B TOMY pa3i, SKIIO 3T1HO 3 IpaBUJIaMH BiIMTOBITHOT
MDKHApOJHOI/HAIIOHAIEHOI TUTATIXHOI cucTeMdu baHK JOBOAWTH TPABOYMHHICTH Olepaiii, cyma oreparii
3apaxOBY€ETHCS HA paXyHOK Toprosiys, 3a3Ha4eHui B 3as1Bi Ha MIAKIIOYESHHS 10 CEPBICY TOPrOBOTO €KBAHPHHTY.
12.4.44.1. Skmo Jepxkatens BIIK, bank-emitent BIIK abo MixkHapoHa/ HalliOHAJIbHA TUIATIXHA CHCTEMA 3TIIHO 3
MpaBUJIaMU  BIAMOBITHOI MiXHApPOIHOI/HAIIOHAILHOT IIJIATDKHOI CHUCTEMH JIOBOJATH 3000B'si3aHHS banky
nepepaxyBaTy cyMmy onepartii Ha kopucTh Jepxkarens BIIK, banky-emitenTa BIIK a6o MixHapomHOi/HaIOHATEHOT
IaTkHOI crctemMu, baHk Mae MpaBo 3IMCHUTH Take MepepaxyBaHHs, He MOBEPTAIOUHU NPU [[LOMY CyMY oIlepariii
Ha paxyHOK Toprosus.

12.4.44.2. bank Hagae Topro.Ifio JOKYMEHTH, Ki JOBOIATH 3000B’s13aHHs baHKy BifIIKOyBaTH CyMy olleparrii Ha
kopucthb Jlepxkarenst BIIK, banka-emitenta BIIK abo mixkHapo1HOI/HAIOHATBHOI TIATIXHOI CUCTEMH, SIKIIO TaKi
JIOKYMEHTH Iepe10adeHi MpaBruIiaMy BiJIIOBIIHOT MiXKHAPOIHOT/HAIIOHAIBHOT IJIATIKHOT CUCTEMH.

12.4.45. be3 Oyap-IKuX 0OMEXEHb 1 TIOMEPETHHOIO ITOTOKEHHSI TIOBITOMIISTH Mi>KHAPO/IHI, HAI[IOHATBHI TUIATIKHI
CHCTEMH Ta/abo WiIeHiB Mi>KHAPOJHHX, HAllIOHATIBHUX IUIATIKHUX CUCTEM NPO OyIb-sIKi Mi03piii, He3aKOHHI a00 He
norojpkeHi 3 bankom nii TCIT 3 Bukopucranusm BIIK ans npunubeHHs abo MomepeKeHHs MOKIUBOTO
maxpancrsa.

12.4.46. Y Bumagkax HECaHKLIOHOBAaHOIO BHKOpHCTaHHs Toprosuem oOmagnanHs Ta/abo BIIK, orpumanns
HeraTuBHOI iH(popMaltii mpo Topro.is B MbKHAPOIHOT, HAI[IOHAIBHOI IIATIKHOI CHCTEMH, OTPUMAaHHS 1HPOpMAaIlii
Mpo 3/1iMCHEHHs] HECAHKI[IOHOBaHMX JlepxkarensiMu omepariiif, npo JikBijamito Toprosisg abo MOPYIIESHHS CHpPaBU
npo GaHkpyTcTBO TOproBis OIOKYBaTH MOIMBICTh MpoBeaeHHs onepauii 3a BIIK i3 BUKopucTaHHAM HagaHOTO
Bankom oOnagHaHHS, NPU3YNMHUTH IE€pEepaxyBaHHs TPOIIOBOTO BiAIIKOAYBAaHHA 3a OIEPALisSIMH, BHUIYYUTH
o0JIaJIHaHHS, IPUITMHNATH HA/IaHHS CEPBiCY TOPTOBOTO CKBAWPHHTY.

12.4.47. TloBimoMJISITH IO TIPABOOXOPOHHHUX OpPTaHiB MPO BCi 0OCTaBHHU, SIKI MOKHA PO3TIISAATH SIK TPOTUIIPABHY
nisutbHICTH 11010 Bukopuctanns BITK Toprosuewm.
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12.4.48. Po3mirnyBaty nojirpadgiyay NpoayKiiio (HakaeHKy, OYKIETH TOIIO0) B TOPrOBUX TOYKax ToOpProiis.
12.4.49. VY pa3si nopyiuenns ToprosiieM nopsaKy 30epiraHis KoH(piAeHIiHHUX BigoMocTel npo HoMmepu BIIK, imena
ta aapecu epxarteniB BIIK, bank mae mpaBo OmokyBatu aBropm3auiro 3a BIIK, Bumyuntn oOmagHanHS, siKe
HaJIe)KUTh baHKy, IPUITMHUTH HAJaHHSI CEPBICY TOPTOBOTO EKBAHPUHTY Ta ITOBIIOMUTH 10 IPABOOXOPOHHHUX OPTaHiB
PO TIOPYIIEHHS K PO MPOTHUIIPABHY JisUTbHICTH moa0 BuKopucTaHas qanux bIIK Toprosiem.

12.450. V pa3i wHamaHas ToproBieM HEIOCTOBIPHHX IPAaBOBCTAHOBIIOIOUHX/PEECTPANIHHUX JOKYMEHTIB,
HEeTpaBAKMBOI YM HE OBHOI iH(popMaii npo (HaKTUUHHMIA BUA JisSUIBHOCTI BIACHUX TOPTOBHX TOYOK, baHk Mae mpaBo
Ha BIIAaCHUH po3cyx 6moxyBatu aBTopusamii 3a BIIK, Bumyuntn oOnagHaHHs, ke HANEXKUTh baHKY Ta MPUIMHMHATH
Ha/IaHHs CePBiCY TOPTOBOIO €KBAMPHHTY.

12.4.51. 3mintoBatu koMicii banky, Bcranosneni mynkramu 13.7.2. 1 13.9. [loroBopy (bank mae npaBo, 30kpema,
301IBLIYBaTH pO3Mip KOMICiH y BUMAAKY, SKIIO CyMa BCiX MpoBeAeHUX ToproBieM onepauiil y po3paxyHKy Ha OJUH
BcranoBneHuit POS-repminan menmre 30 000 rpH. B MiCSIB), MOBIIOMIISIOUH TIpo e ToproBms (SKITO iHIIE HE
nepeadadeHo yMOBaMH AiF0UuX TapudiB, 3a3HaueHHUX B 3asBi HA MiAKIIOYECHHS J0 CEPBICY TOPTOBOTO €KBAWPHUHTY)
He mi3Hie, Hix 3a 30 (TpUALATh) KaJICHIAPHUX JHIB 10 AaTHU BBEACHHS 3a3HAYCHUX 3MiH, IIISIXOM HAIPaBJICHHS
BIJIMOBITHOTO TOBIIOMJIGHHS Ha aJpecy eJIeKTPOHHOI momTH TOproBis, NDIIXOM CHUCTEMH IUCTAHIIHHOTO
00CITyTOByBaHHS PaxyHKy a0o 3aco0iB mOmrToBoro 3B’s3Ky. [laToro moBimomierHs Toprosis mpo HOBI po3Mipu
KOMICIii BBa)KAa€ThCs JlaTa BianpaBicHHS BaHKOM BiAMOBIAHOTO moBigoMicHHS Topromifro. SKINo 10 3akiHUESHHS
3a3HaueHOro TepMiHy ToproBers HE BHCIOBHTH CBOIO HE3rOJy 31 3MiHOIO KoMiciii baHKy, BBaXaeTbcs, MO BiH 3
HOBHUMH po3Mipamu Komiciit baaky 3roges. [Ipu HasBHOCTI 3aniepedeHb ToproBIis BiTHOCHO HOBUX pO3MipiB KOMICI1,
AKi HampaBieHi baHKoM, MOBIIOMIICHHS TPO 3MiHY PO3MIpiB KOMicii BBaXKAa€ThCs MOBIJOMIICHHSIM IMPHITUHEHHS
Ha/IaHHS CEpBiCYy TOPTOBOTO €KBAWPHUHTY. Y TaKOMY BHIAAKY JaTOI NMPUIMHEHHS HaJaHHS CEpBiCY TOPTOBOTO
€KBaWPUHTY BBOKAETHCS aTa BBEJIEHHS baHKOM HOBHX PO3MipiB KOMICii.

12.4.52. YV Bunaaxy, skmo mpotsrom 30 KaJeHIapHUX IHIB IOCIHIJbL OIepalii yepe3 BCTaHOBIEHE TOProBiio
o0JiaiHaHHs HEe TPOBOIWINCH, baHK Mae MpaBo B OJJHOCTOPOHHBOMY MOPSIIKY OJIOKYBATH 00 JHAHHS 1 TPUITHHUTH
HaJaHHA CEPBICY TOProBOTO EKBAMpPWHTY, MOBIMOMHBINU TIpo Iie ToproBus He mi3Hime HiX 3a 10 (mecsTs)
KaJIeHOApHUX JHIB IUISIXOM HalpaBiCHHS BiAINIOBIIHOTO MOBIIOMIICHHS HA aIpecy eJeKTPOHHOI NOImTH TOproBIs
a0 yepe3 cucTeMy TUCTAHIIIMHOTO 0OCITyTOBYBaHHS paXyHKY, 200 3aC00aMH MOIITOBOTO 3B SI3KY.

12.4.53. BcranoButn oOMexxeHHs B HajaHHI KiieHTy OaHKIBCHKHUX TMPOAYKTIB/MOCHYT, SKi € MiJO3pUIUMH Y
BIJIMOBITHOCTI IO 1HOWUKATOPiB, BCTaHOBIEHWX HamioHanmbHUM OaHKOM YKpaiHHW, BKIIOYAIOYN OJIOKYBaHHS
0aHKIBCbKHX KapTOK, MPU3YMUHEHHS HAaJaHHs TOCIYr MO AWCTaHLIHHOMY OaHKiBCHKOMY OOCIYTOBYBaHHIO [0
MOMEHTY CIIPOCTYBaHHSI HasiBHUX Mi03D.

12.4.54. PoskpuBaru iHdopMmartiito po KiieHTa, m0 cTaHOBUTH 0aHKIBCHKY TAEMHUINIO, Y BUMAIKax Ta B 00cs3i,
Bm3HaueHNX Yromowo FATCA Ta iHIMMH MIKHApOJHHUMH JIOTOBOPaMH, IO MICTATh TOJOXEHHS MPO OOMiH
iHpOpMaIli€ro A7 MOJATKOBUX IIiJIe, 3rojla Ha oOOB'I3KOBICTh SKHX HajlaHa BepxoBHoro Panoro Vkpainu, a6o
YKJIaICHUMU Ha iX MiJCTaBi MIXKBIIOMYNMH JIOTOBOPAMH, a TAKOK 0OpOOIIATH repcoHanbHi naHi KitieHTa, B TOMY
quCIi repenaBat iHpopmariro po Kirienra, 1110 cTaHOBUTH OaHKIBCHKY TAEMHUITIO, Ta TIepcoHambHi gaHi KiienTa
TpeTiM ocobamM, B MeXax Ta MOPsAKY, BCTAHOBJICHUX YHHHUM 3aKOHOAAaBCTBOM YKpaiHH Ta ymoBamu JloroBopy.
12.4.55. Tlig yac 3MiMCHEHHS CBO€I MiIsUTLHOCTI BKMBATU BCIX 3aXOJiB Il qoTpuManHs BuMmor Yromu FATCA,
BpaxoByrouu, mo bank 3apeectpoBanuii Ha caiiti CnyxOu BHyTpimHiX moxoxiB CLHA (U.S.IRS) 3i crarycom
«IHo3eMHa (hinaHcOBa ycTaHOBa, 1110 3BiTye Mo Mozeni 1» (Reporting Model 1 FFI). J{ns BukoHanHst BUMOT YTOIU
FATCA, a Tako iHIINX BUMOT 3aKOHOJABCTBa YKpainu 3 nmutanb Yroau FATCA, bank mMae npaBo y BiJIHOCHHAX
Cropin 3a [loroBopoM 3aCTOCOBYBATH ITOJIOKEHHSI LILOTO MYHKTY Jl0roBopy, BKJIIOYA0UH B T.U., aJle HE BUKIIOYHO,
Taki Opoueaypu:

- nposeneHHs ineHTudikanii KimieHtiB 3 Meroro BusiBieHHsi cepen KiieHTtiB (KiHIeBHX OcHediliapHUX
BiacHukiB KiientiB) momarkoBux pesugentiB CLIA, to6To KimieHTiB-IOpHIUYHUX OCi0, SIKi € TOBApUCTBOM YH
Kopropaii€to, opranizoBaHor B CIIIA a6o BignosinHo 10 3akoHonaBcTBa CLIA un Oyb-sIKOTO 3 OKPEMHUX IITATIB,
TpactoM, KitieHTiB-Qi3uanux ocio-mianpuemiis/Qiznaaux ocio, sKi IPOBaIsATh He3aleKHY NMpodeciiiHy AisUTBHICTS,
KnienriB-ropunyanx ocib, KiHieBi OeHediliapHi BIACHUKHU SKUX € TpoMaasHamu abo pesuaentamu CILIA, MaioTh
nocriiiHe Micte mpoxuBanHs Ha Teputopii CLIA a6o 3 iHmmx mizcraB 3000B’s13aHi CIUIA4yBaTH OJATKH BiIIIOB1THO
1o 3axkoHomaBcTea CIIIA;

- oTrpumanHs Bij KitieHTiB 3a1IOBHEHUX HAJIS)KHUM YHHOM JIOKYMEHTIB CAMOCTIHHOT OIIHKH, (POPMHU SIKHX
BH3HAYEH1 YMHHUM 3aKOHOJABCTBOM Ta/a00 BHYTPILIHIMA HOPMAaTUBHO-PO3NOPSIIYMMH JOKyMeHTaMu banky (nami
- FATCA-inentudikartis);

- HaJaHHS B TMOPSAKY Ta CTPOKH, BHU3HAYEHI YMHHAM 3aKOHOJABCTBOM, 3BITHOCTI TpPO 30KpeMa
aMEpHUKAHChKI MIJI3BITHI PaxyHKH IEHTPAILHOI'O OpraHy BUKOHABYOI BIIaJIM, IO peaji3ye JepKaBHY MOAATKOBY
MOJITHKY;
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- poskputta iHGopmMamii npo pesyabtath FATCA-inenTrdikamii y BUmagkax, nepeadadeHuX YHHHHUM
3aKOHOZIABCTBOM.
12.4.56. Sxmo Kmient abo ¥oro mpeactaBHUK HE Hajaidw HEoOXinHOI iH(opMmamii/moKyMeHTIB AJs MpOBEACHHS
FATCA-inenTudikanii abo Oys0 BUSBIEHO HEAOCTOBIPHICTh UM MMOPYLICHHS 3aCBiIYEHb Ta rapaHTild, HABEJCHUX Y
n.23.12. JloroBopy, 3 meror norpumManHs BuMor Yromau FATCA, a Takok BHKOHAHHS BHMOT 3aKOHOJABCTBA
VYkpainu, cpsMoBaHUX Ha BUKOHaHHS BUMoOT Yromu FATCA, BuuHsATH HACTYITHI [ii:

- 3aKkpuTH Bci abo okpemi paxyHku Kiienrta, BigkpuTi BimnmoBigHo a0 uporo JloroBopy, Ta posipBaTu
Jorogip, i B TakoMy pasi 1aHa ymoBa J[oroBopy y CyKyImHOCTi 3 HEHaJaHHIM HeoOXigHOi iHpopMaIllii/qoKyMeHTiB
s nposeneras FATCA-igertndikamii abo mpu BUSABICHHI HEAOCTOBIpHOCTI ab0 MOPYIIEHHI 3acBiT4eHb Ta
rapanriii, HaBegeHux y 1.23.12. JloroBopy, Oyne BBaxarucsi CTopoHaMH IPUPiBHAHOIO A0 BigMoBu KirieHTa Bif Beix
nociyr 3a Jloroopowm;

- THMYaCOBO/4aCTKOBO BiTMOBHUTHCS BiJl HaJaHHA MOCIYT 32 J[OrOBOpOM 4HM Bix MPOBENEHHS OIEpaIii 1mo
paxynkax Kiienra, BITKpUTHX BiAIIOBiIHO A0 nporo Jloropopy, a0 TUM4acOBO MPU3YIHHUTH OMepaii Mo HUM.
12.4.57. BimMOBUTH y BCTaHOBJICHHI Ta MiKIFOYCHHI OOJIaJHAHHS B TOPrOBO-CEPBiCHIN TouIll TOProBIs, SKIIO
TOpProBa TOYKa!

- HE MPaLoE;

- Mae (akTUUHY ajpecy, BIAMIHHY Bij Ti€l, 0 3a3HaueHa y 3asBi HA MiAKIIOYCHHS 70 CEPBiCY TOPrOBOTO
€KBalpUHIY;

- HE BIJIIOBi/Ia€ 3asBICHOMY BUAY MisTBHOCTI;

- HE Ma€ BiJIMOBIIHOTO O0JIAJHAHHS Ta TOBApY JUIA 3MIHCHEHHS 3asBJICHOT isTIbHOCTI;

- Y IpUMillleHHI TPOBOJASATHCS PEMOHTHI pOOOTH 200 1HIII 3aX0/IH, K1 HE JAI0Th 3MOTY BU3HAYHUTH BiATOBIIHICT

3asIBIIEHOTO BHUIY JiSUTBHOCTI 1 T.11.;

- HE HaJIa€ MOXJIUBOCTI 3MiHCHUTH (poTO(diKCaIliF0 MiClisi BCTAHOBJICHHSI 00J1aIHAHHS.
12.4.58. be3 nmonepemkenas Topro.us 3MiHCHIOBATH MEPEBIPKY BiAMOBITHOCTI ()AKTUYHOI MisUTBHOCTI TOPTOBHX
To40K TOproBIs 3asBieHil AisuTbHOCTI B JloroBopi, y OyAb-IKUil yac Ta epio, BIPOAOBXK Jlii JAHOTO TOTOBOPY.

12.5. lpaBa Kiienra:

12.5.1. CamocriiiHo po3nopspkaTics komTaMu Ha PaxyHky Ta/abo KaptkoBomy Paxynky (3a momomororo BIIK y
Mexax [lmaTixKHOro JiMiTy), 32 BUHATKOM BHIIAKIB, IEpeI0aYeHNX YNHHAM 3aKOHOJIAaBCTBOM Y KpaiHH.

12.5.2. lopyuatn banky BUKOHYBaTH pO3paxyHKOBI JOKYMEHTH Ha 37iiiCHEHHS TepekasiB 3 PaxyHKy, mimmucaHi
ocobamu, sIKi JiF0Th Ha MiJICTaBl JOBIPEHOCTI, 3aCBiueHOl npaiiBHUKOM baHky. YoBHOBaXkeHI 0cOOU MalOTh OyTH
BKITFOUEHI 10 KapTKH i3 3paskamu minnuciB KimieHTta (3a HasBHOCTi) a00 110 meperiky ocid, yIMOBHOBKEHHX Ha
posnopskeHHs PaxyHkoM. YMoBH AaHOro myHKTY [loroBopy poO3HOBCIOMKYIOTHCS BUKIIOUHO Ha KimieHTiB -
¢bi3nYHAX OCiO-MANMPUEMITIB a00 (i3UUHUX 0Ci0, SKI IPOBAIATH HE3AICKHY MPOdeciiiHy AISUTbHICTS.

12.5.3. OrpumyBatu rotiBkoBi komrtu 3 PaxyHKy Ha wimi, nepenbadeHi YMHHUM 3aKOHOAABCTBOM, B MeXax
3aMOBJICHHS Ha OTPMMaHHs FOTIBKOBHX KOIITIB, 32 HASBHOCTI KOIITiB Ha PaxyHKy.

12.5.4. BumaraTi CBO€YacHOTO ¥ MOBHOTO TPOBEJEHHs omepaliii 3a Paxynkom Kiienrta, y T.4. Ha mijcrasi
JOKyMeHTiB, orpuManux 3a gonomoro Cepsicy «|HTEPHET-BAHKIHI» Ta inmux o0ymosneHux JloroBopom
MOCIIYT.

12.5.5. Pozipatu JJorosip Ta 3akputu PaxyHok y pa3i Hezroau 3i 3miHoro bankom Tapudis banky/ [aauBigyansaux
yMOB Ta/a0o ymoB Jlorosopy.

12.5.6. BcraHoBmoBaTH JIMITH Ta TOTOIXYBaTH 3 BaHKOM CTpPOKM 3/1aBaHHS TOTIBKOBOi BHPYYKH (TOTIBKH)
BiJIOBIZTHO 10 BUMOT YHUHHOT'O 3aKOHO/IABCTBA Ta YMOB 3asiBU IPO NPUETHAHHS.

12.5.7. KopucryBarucsi iHIIMMH TIpaBamH, repeqdadeHUMH YHHHHM 3aKOHOJABCTBOM JJIsl Cy0’eKTa mepekasy
KOIUTiB (IUTaTHUKa/OTPUMYBaya).

12.5.8. 3niiicHroBatu po3paxyHkoBi onepaii 3a gonomoroto Cepsicy «I[HTEPHET-BAHKIHI .

12.5.9. Hapatu 3asBy mmpo 3MiHy yMOB OOCITyTOBYBaHHSI 3 METOI0 TUMYACOBOTO NPUIIMHEHHs 00CIyroBYBaHHS 32
noromoroto Cepsicy «I[HTEPHET-BAHKIHI» 3 Oynb-KuX TpUYMH, BIPOJOBK BCHOTO CTPOKY Aii JloroBopy
HEOOMEXeHy KUIBKICTb pa3iB Ta 0€3KOITOBHO MOHOBUTH 0OciyroByBaHHs 3a pomnomoroio Cepsicy «lHTEPHET-
BAHKIHI » micig HagaHHs BiAIOBIIHOI 3asBH.

12.5.10. B mepion nii JoroBopy 3BepHYTHCHh 10 banky mojo 3mMinu ymoB obciyroByBanHs PaxyHnkiB KiieHTa,
nepeabadyeHnx UM JloroBopoM, y BHUMajkax Ta B HOPAIKY, HependadeHoMy UM JloroBopom, Ta/abo 3aKpUTH
PaxyHok (-ku).

12.5.11. Jlopy4yatn baHKy BUKOHYBAaTH KacOBi JOKYMEHTH JJIsl 3iHCHEHHs TiepeKka3y TOTIBKM Ha PaxyHOK, HajaHi
ocobamu, 0 AIFOTh Ha MIJACTaBl JOBIPEHOCTI, 3aCBIIYCHOI MpaliBHUKOM banKy (BHUKIHOYHO Ui (hi3UYHHX OCIO-
niAnpueMLiB a00 Gi3nvHUX 0Ci0, SKi IPOBAIATH HE3AIEXKHY MPOodeciiiHy AisUTbHICTS.
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12.5.12. Bukopucroysatu BIIK sk 3aci0 11 OTprMaHHS T'OTIBKOBUX I'POIIOBUX KOIITIB Y BIMOBIIHOCTI 10 YHHHOTO
3aKOHOJIAaBCTBA YKpaiHW: B Mepeki baHKy - 3a BCTaHOBICHUM baHkKOM KypcoM, B IHIMUX OaHkKax YKpaiHH Ta 3a
KOPJIOHOM - 332 KypCOM, BCTAaHOBJICHUM ILIATIKHUMH cucTeMamu Visa International abo MasterCard Worldwide, B
3aJIeKHOCTI BiJl TOTO, 32 1OMOMOTrolo kKapTH sakoi MIIC Oyna npoBeaeHa oneparis.

12.5.13. OckapxyBatu omepamii 3a KaptkoBum PaxyHkoM, 3miiicHeHi 3 BukopuctanHsMm BIIK, npotsrom 15
(W’ ATHAAUISTH) AHIB 3 MOMEHTY OTPHMaHHS BUIUCKH, ane He mizHime 40 (copoka) IHIB 3 AaTH 3IIHCHEHHS Omepartii
LUISIXOM HaJaHHs 0 baHKy B MHCEMOBOMY BHIJISII CBOIX 3allepeyueHb 3 MPUBOY OCKap:KyBaHUX OIEpaliii.

12.5.14. OtpumyBartu 3a KapTkoBuM PaxyHKOM BHITUCKH TPO IUIATIKHI OMEpallii y BUTIISIL 3BITIB 1O TPAH3AKITIAX 3
BUKOpucTaHHsIM/ Oe3 BukopucTanns BITK y mopsiaky Ta dopwmi, Bectanorinenux y m.12.1.10. mporo Jlorosopy.
12.5.15. BeranoBmiroBatu iHguBigyansauid [Inati>xxauid TiMiT Ta 0OMeXeHHs 1Mo onepauisx 3 BukopucrtaHusm BITK
(oTpuMaHHs TOTIBKH, OIUIaTa TOBAapiB Ta MOCIYT, KiJIbKICTh ONepaliil) NIIsIXoM HaJaHHA B baHK MUChMOBOT 3asBU.
12.5.16. 3MiHUTH BCTAaHOBJICHHHM BaHKOM JiMIT Ta/abo 0OMeKeHHs 3a orepamismu 3 Bukopuctanusam BIIK muisixom
3BepHEHHS 10 baHKy B icbMOBIi (hopMmi.

12.5.17. 3minutu pekisutu i HagauHs Cepeicy «CMC Bankingy»/ Cepsicy «IloromxkeHHs KypciBy, y nepioa aii
JloroBopy 3a yMOBH HajJaHHs 3asBU IPO 3MiHYy YMOB 0OCIyroByBaHHs/3asBy mpo 3MiHy ymMoB HagauHs CepBicy
«IloromxeHHs KypciBy.

12.5.18. IMpununuutu giro Cepicy «CMC Banking»/Cepgicy «Iloromxenns kypcisy y nepioa aii JloroBopy 3a yMoBu
HaJaHHs 3asiBU PO 3MiHy YMOB 00ctyroByBanHs/ 3asBy mpo 3MiHy yMoB HagaHHs CepBicy

12.5.19. [lorogutuck Ha 3anponoHoBaHui bankom PuHKoBHI Kypc, BUKOHABIIH Aii 3rinHo 3 11.8.2.4 oro Jlorosopy
y CTpOK, Bu3HaueHmit 11.8.2.5. uporo Jlorosopy;

12.5.20. BinMOBUTHCH BiJl 3aIIpOTIOHOBaHOTO baHkoM PHHKOBOTO KypCy, IpOIrHOpYBaBIIX OB TOMIICHHS! baHKYy.

12.6. IIpaBa ToprosBus:

12.6.1. Bumararu Big banky 3a0e3mneueHHs CBOE€YACHOT OTUIATH ONepallili 3a IEHHUMH 3BiTaMu, siki Toproseip Hagae
Banky 3a BciMa mpoBeieHMMH oniepamnisMu 3 BukoprctanasaM BIIK nmsxom 6anancysanus POS-TepMminany 3a yMOBH
noTpuMaHHs 1poro Jlorosopy, y 1.4. [Topsinky po6otu 3 BITK (Tomatok Ne 11 1o nporo Jforosopy).

13. ®OPMHU TA NOPAJOK PO3PAXYHKIB

13.1. 3aranabHi MOJI0KeHHS

13.1.1. PozpaxyHKH MpOBOJSATHCS B TOTIBKOBiW 1 0€3roTiBKOBil ¢opmax y BiamoBigHOCTi a0 [orosopy
Ta/ab0 TpaBWJ, BCTAHOBICHUX YMHHMM 3aKOHOJABCTBOM YKpaiHHM, B T.4. HOPMAaTHBHO-IPABOBUMH AaKTaMHU
HamionansHoro 6anky Ykpainu. Oriata mocnyr, Haganux KitieHTy, 3aiHCHIOEThCS y HalllOHAbHIN BaJIIOTI YKpaiHu.

13.1.2. KitieHT 3acTOCOBYE BCl1 BUJIM PO3PaXyHKOBHX JOKYMEHTIB, nepeadadeHnx 3akoHoM Ykpainu «IIpo
IUTaTDKHI CUCTEMH Ta MepeKkas KOWTIB B YKpaiHi» Ta HopMaTuBHUMH akTamu HanionansHoro 6anky Ykpainu.

13.1.3. Hapanss mociyr KpenIuTyBaHHS, 3aCTOCYBaHHS aKpPEIUTHUBHOI, BEKCENbHOI (hOpMHU pO3paxyHKIB,
HaJaHHS IHIIMX 0aHKIBCHKUX MOCIIYT 3/IIMCHIOIOTHCS Ha ITiJICTABl OKPEMUX J0TOBOPIB.

13.1.4. Cunnara nocuyr 3 BigkpuTTs PaxyHKy 3ailicHioeTbest KilieHTOM 32 pexBizuTamu, BkazaHUMH baHkoMm.

13.1.5. Cunara nocnyr 3 BeeHHA PaxyHky 3ailicHIoeThCs1 KitieHTOM 32 pekBizutamu, BKazaHUMU baHKoM.

13.1.6. Cmnara nocnyr banky 3 BeneHHs PaxyHKy 371MCHIOETBCS IOMICSYHO He Ti3Hime 1 (mepmoro)
PpO0OYOro JTHS MICSII, HACTYITHOTO 32 IIOTOYHUM.

13.1.7. KiieHT Ma€ mpaBo CIUIATUTH MOCIYTH baHKy caMOCTiHHO B MOMEHT 3/IIHCHEHHsI OTleparlii/HajaHHs
nocItyr 3a PaxyHKOM IUISIXOM IepepaxyBaHHS CyMH KOMICIHOT BHHAropoJIu B po3Mipax, BcraHoBieHHX Tapupamu
Bauky/ IHmuBinyaabHUMH yMOBaMH, JIIFOUMMH Ha MOMEHT 3IHCHEHHs olepallii/HajaHHs MOoCiyr 3a PaxyHkow,
IUIaTHKHUM IOPYUYEHHSM Ha paxyHOK, BKa3aHuil bankoM, a0o0 IUISIXOM BHECEHHS TOTIBKOBHX KOIUTIB 10 Kacu baHky.

13.1.8. Ormrara mociyr 3a MpOBEACHHsS IJaTexiB 3a PaxyHKOM Ta IHHIIMX MOCIYT, L0 HaTaroThCs Y
BignoBigHOCcTI 3 ymoBamu J[loroBopy Ta TapudiB banky, y posmipax, BcraHoBieHux Tapudamu banky/
[HauBiTyansHUMH yMOBaMH, 34iMCHIOEThCA KitieHTOM oHOYacHO 31 3AiHCHEHHsAM omepaiii 3a PaxyHkom. Y
BUHSTKOBUX BHIAJKaxX CIUIaTa MOXKE 3A1MCHIOBATHCS B CTPOKHM, BCTAHOBJEHI [HAMBITyadbHUMH yMOBaMH B 3asBi
PO 3MiHy YMOB 0OCITyTOBYBaHHs, ajIe He Mi3Hillle OCTAHHBOTO POOOYOTO JIHS MICAIS, B SKOMY TaKi IOCITYTH HaJIaHi.
BimmkomyBanss Butpat banky, nepenoauennx n.12.2.4. uporo Jlorosopy, 3/iiicHI0eThCst KitieHTOM y HalliOHANBHIH
BaJIIOTi B po3Mipi (hakTHUHO OHECEHNX baHKOM BHUTpAT 10 KiHIS HACTYITHOT'O ONEPaiiHOrO IHS 3a JHEM, B SIKOMY
Bank nosinomus Kiienta npo HeoOXiIHICTH BiAIIKOIyBaHHS BUTpAT.

13.2. Ilopsinox 1OoroBipHOIrO CNIMCAHHA

37



13.2.1. 3a yMOBH BIiICYTHOCTI caMOCTiiHOI oruiaTu mociayr KiienTtoM abo BigiikoayBaHHs BUTpaT baHky,
OIUIaTa IOCIYT/BINIIKOXYBAaHHSA BUTpAT 3a J[OroBOpOM 3MiHCHIOETHCS NUIIXOM IOTOBIPHOTO CHHCaHHSA baHkoMm
kowTiB 3 Paxynky Kiienra.

13.2.2. Ilpu HacTaHHI CTPOKIB BUKOHAHHS OyIb-IKHX 3000B’s13aHb Kirienta 3a JloroBopom Ta/ab0 iHIIUMU
HoroBopamu, yxmageanmu Mixk Ctoponamu Jlorosopy, Kimient npueaaanssm o JloroBopy nopydae banky (Haginsie
Bbank mpaBom) camocTiitHO crimcyBaTh rpomoBi kKomTy 3 Paxyaky Kiienra, a Takox 3 Oyap-akux iHmux PaxyHKiB,
skl Bimkputi (a0o OyayTs Biakputi) Kiientom B banky, y po3wmipi, HeoOXiTHOMY AJisi BUKOHAHHS 3000B’s3aHb
KitienTa 3a [loroBopom Ta/ab0 iHITUME JOTOBOpaMH, YKIaAeHUMA Mik CTOpOHaMH, Ta y MOPAAKY, TiependadeHoMy
M JloroBopom.

13.2.3. Ha Buxonanns o0oB’s3ky Kiienta, BkazaHoro B 1.12.2.6., 12.2.7. JHoroBopy, Kiienr,
npueaHyouuch 10 JloroBopy, Aopy4yae banky y Oyab-sikuii 4ac MpoOTAroM CTpoKy nii JloroBopy 3milicHroBaTH
norosipHe ciiricaHHs bankom 3 PaxyHKy KOmITIB y CyMi Ta y BaJoTi, y sikiif Ha PaxyHok KimieHTy K HeHaNe:KHOMY
OTpHMYBady MOMUJIKOBO Ta/a00 Y BUIMAIKy HECAHKIIIOHOBAHOTO MEPEKa3y 3apaxoBaHi KOIITH, Ta EpepaxoByBaTH iX
Ha KopucThb BaHKy 3a pekBi3uTamH, BKa3aHMMH B TIOBIZOMJICHHI MPO MMOMUJIKOBUH Imepekas3 Ta/abo Ha KOPUCTD
IUIATHUKA Y BUMAJIKY HECAaHKIIOHOBAHOTO Tepekasy. CTOpOHH, pO3yMir0un HEOOXiMHICTh HETAHOTO TTOBEPHEHHS
HQJIEKHOMY OTPUMYyBady KOIITIB, 3apaxOBaHMX IIOMHUJIKOBO Ha PaxyHOK, Ta/a00 IUIaTHHKY Yy BHUIAIKy
HECAaHKIIIOHOBAHOTO TiepeKas3y, JOCSTIN B3a€EMHOI 3TOAM OO0 TOTO, IO TepeadadeHe UM MYHKTOM JIOTOBipHE
cnucanns KiienT muM nmopydae, a baak Mae mpaBo 3/1iliCHIOBATH B JIeHb HampaBieHHs KilieHTy MOBiOMIICHHS TIPO
MMOMIJTKOBUI/HECAHKITIOHOBAaHUN TepeKka3. KimeHT miaTBeppKye, IO JOTOBIpHE CIWCAHHS, BCTAHOBJICHE ITHM
nyHktoM JJoroBopy, bank mae npaBo 31ificHIOBaTH OYAb-KY KiJIbKICTh pa3iB Ta y OyAb-Kui 4ac (MOYMHAIOYH 3 THSI
HanpaieHHsS KiTieHTy MOBIZOMJICHHS PO MOMMJIKOBHUI/HECAHKIIIOHOBAHUN TepeKa3), HE3aJIeKHO BiJl TOTO, KOJIH
MaB Miclle ()aKT TOMHIIKOBOTO 3apaxyBaHHs KOIITIB Ta/ab0 3apaxyBaHHS CyMH HECAHKI[IOHOBAHOTO IepeKa3y Ha
PaxyHok, - 10 MOMEHTy BHKOHaHHS KiieHTOM 00OB’SI3Ky 3 MOBEpPHEHHs KOIITIB, MOMHJIKOBO 3apaxOBaHUX/
3apaxOBaHUX Yy pe3yJbTaTi HECAHKI[IOHOBAHOTO TiepeKka3y Ha PaxyHoK, y moBHOMY 0OcCs3i.

13.3. Ilopsinok po3paxyHKiB 3a eJeKTPOHHO-PO3PAXyYHKOBe OOCIYrOBYBaHHSI 3a JI0NMOMOIOI0
Cepsicy (IHTEPHET-BAHKIHI»

13.3.1. Cmnara nocnyr baHky 3a eJleKTPOHHO-PO3paxyHKOBE OOCIyroByBaHHs 3a gomnomMoror Cepsicy
«IHTEPHET-BAHKIHI» 37iiicHIOETBCS TIOMICALA HE Mi3HIIE OCTAHHBOTO POOOYOrO JHS MICHIS, B SKOMY TaKi
MOCIYTH HajaHi, y BianoBingHocti 1o Tapudis banky/ [aauBigyansHux ymoB.

13.3.2. Omunara 3a kopuctyBanus nociayramu Cepsicy «IHTEPHET-BAHKIHI» 3aificHIO€ThCS HE3AIIEKHO
BiJl 00CATYy OTPHUMAaHHUX y TOTOYHOMY MICAIll TMOCIYT 1 KUIBKOCTI IHIB, poTsIroMm sikux KitlieHT kopucTyBaBcs
Cepsicom «IHTEPHET-BAHKIHI .

13.3.3. ¥V pa3i nonoBnenHs Kiienrom cruatm mocayr 3a kopuctyBaHHs Cepsicom «IHTEPHET-
BAHKIHI », nocimyru HagaroThCs MOYMHAKOYN 3 IATH, HACTYITHOI 3a AATOIO CILIATH.

13.3.4. Cunara nocnyr banky 3a nigkimrouenns g0 Cepsicy «IHTEPHET-BAHKIHI» B Oyap-sikiit ¢popmi
3iCHIOEThCS Y ieHb miakmoueHHs 10 Cepsicy « I HTEPHET-BAHKIHI ».

13.4. Hopsanoxk po3paxynkis 3a KapTkoBumu Paxynkamu

13.4.1. YmoBu 37iiiCHEHHS JOTOBIPHOTO CIIMCAHHS KOWITIB 3 PaxyHKy, MOPSI0K Ta CTPOKH OILIATH KOMICiH
Ta mocnyr banky, nepeabadeni num JJoroBopoM, 3acTOCOBYIOTHCS TAKOXK JI0 IOPSIKY PO3paxyHKiB 3a KapTkoBuMu
Paxynkamu. Kowmicist banky 3a Bunyck BIIK crmauyerbes Ha paxyHok banky, BusHauennit bankowm.

13.4.2. Ilpm 3miiicHeHHI O0€3roTiBKOBOI OIIaTH 3a TOBAapH (IOCIYTH) PO3PAXYHOK 3MIiMCHIOEThCS 3
BUKOPHUCTAaHHSAM KypCiB BatoT, Bu3HaueHuxX 11.13.4.3-13.4.8. uporo doroeopy. Crnucanus 3 PaxyHky KomTiB 3a
IUIaTDKHOIO Omepalii€lo Ta KoMiciiHoi BUHaropoau banky, Oe3mocepeHbO MOB’S3aHOI 3 MJIATIXKHOIO OIEpaLi€ro,
3aificHIoeThCs micist orpuManHs bankowm Big MIIC/inmoro yaacauka MIIC indopmanii npo HeoOXiqHICTE CIMCAHHS
CYMHU IUIaTiXHOI omeparii Ta iHpopMallii mpo cyMy JI0 CIIHCaHHS 3a TaKOI IUIATDKHOIO omeparlielo. BpaxoByroun
ocobnmBocTi (hyHkmionyBanHs MIIC, cyma ruiaTi>kHOi orepaitii, 3a0710koBaHa Ha PaxyHKy, MOXe BiJIPi3HATUCH BiJT
CYMH KOUITIB, IO Mi/UIATal0Th CIHCaHHIO 3 PaxyHKy 3a miaTiXHoIo omneparieto. baHk He Hece BiAMOBiNaIBHOCTI Ta
He BiKo10Bye KitieHTy pi3HHIO MK 3a0JI0KOBAaHOIO CYMOIO Ta CYMOIO ILIATKHOI orepaliii, po3paxoBaHol Ha 1aTy
CTIHMCAHHS KOIITIB 3 PaxyHKy.

13.4.3. Ilpu 3niiicHeHHi omepauii B iHO3eMHil BamroTi 3 BukopucTtanHsM BIIK aGo ii pekBi3utiB mo3a
MEpeXel IUIaTDKHUX TepMiHaiiB, OaHKOMaTiB abo iHIIMX IUIATDKHUX NPUCTPoiB baHKy chnmcaHHsS KOWITIB 3
KapTkoBoro paxyHKy, SIKWi BIIKPUTO B iHIIIIM iHO3eMHII BaJtOTi, 3/iiiCHIOETECS 3a KypcoM MIIC Ha naty oO6poOku
MIIC ¢dinancoBoi omeparlii.
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13.4.4. TIlpu 3miiicHeHHI omepallii B iHO3eMHIiH BamoTi 3 BUKopucTaHHsM BITK abo ii pekBi3uTiB 1mo3a
MepeXelo IDIaTDKHUX TepMiHaliB, OaHKOMATiB a00 IHIMMX IDIATOKHUX TMPUCTPOIiB baHKYy CIHCaHHS KOIINTIB 3
KapTkoBoro paxyHKy, SKHii BIAKpUTO B HAIlIOHAJIbHIH BaJIIOTI, 3A1HCHIOETHCA 32 KypCOM, BCTaHOBJIEHUM baHkoM 1o
orepanisx, 3aiiCHeHNX i3 BUKOpUCTaHHSAM KapTku mo3a Mepexero MmiaTiKHUX TepMiHaNiB, 0aHKOMATiB a00 iHIINX
IUIATDKHUX MPHUCTPOiB baHKy, Ha AaTy 3AifiCHeHHS orepartii.

13.4.5. [Ilpwu 3aificHeHH] oreparii B HAI[lOHAAbHIM BamoTi 3 BukopuctanusaMm BITK a0o 1i pekBi3uTiB mo3a
MepeXero IIaTHKHUX TepMiHaiiB, OaHKOMaTiB ab0 1HIIMX IUIATOKHUAX MPUCTPOiB baHkKy, y BUMaaKy 3aiHCHEHHS
MIIC xoHBepTaIlii B iHO3eMHY BaJIIOTY i1 Yac MPOBEICHHS PO3PaxyHKiB, CIIFICAHHS KOMmTIB 3 KapTKkoBOro paxyHKy,
SIKUH BIIKPHUTO B HAI{IOHATIBHIN BAITFOTI, 3MIHCHIOETHCS 33 KYPCOM, BCTAHOBJICHHM baHKOM 110 oriepairisix, 37iHCHEHNX
3 BukopucTanHsaM BITK mo3a Mepexero miatiHUX TepMiHaiB, 0aHKOMATiB 200 1HIINX IUIATHKHUX PUCTPOiB baHky,
Ha JIaTy 3iHCHEHHsI omepariii.

13.4.6. [Ilpwu 3mificHeHH] omeparii B HaI[lOHAAbHI#M BamoTi 3 BukopuctanusaMm BITK abo ii pekBi3uTiB mo3a
MepeXelo IUIaTDKHUX TepMiHaimiB, OaHKOMATiB a00 iHIIMX IUIATLDKHUX MPUCTPoiB BaHKy chnucaHHsS KOWITIB 3
KapTtkoBoro paxyHKy, SIKHi BIIKpUTO B IHO3E€MHIii BaNIIOTi, 3AiHCHIOETHCS 3a Kypcom MIIC Ha naty o6po6xu MIIC
(hirarCcoBOI omeparrii.

13.4.7. Ilpwu 3mificHeHHI onepallii 3HATTSA FOTIBKOBHX KOIILTIB B HallIOHAIbHIN BaIrOTi 3 BUKOprcTaHHsam BITK
abo 11 peKBi3UTIB y Mepexi MIaTihKHUX TepMiHaliB, OaHKOMAaTiB a0o0 iHIIMX TUIATDKHUX TpUCTpoiB baHky 3
KapTroBoro paxyHKy, sSIKH{ BITKPUTO B 1HO3EMHIH BaIIOTi, IKa BiAPI3HAETHCS Bix BadioTH KapTkoBOro paxyHky,
CIHMCaHHA KOIITIB 3 KapTKOBOTO paxyHKy 3/IIHCHIOEThCS 3a KypCcOM KyTiBii baHKOM BiAMOBITHOT iHO3eMHOT BATIOTH
3a rPUBHI, BCTAHOBJICHMM BaHKOM 10 omnepariisix, 34i{CHEHHX 3 BAKOPUCTaHHSIM IUIaTHKHUAX TEPMiHaNiB, OaHKOMATiB
a0 1HIIKX MIaTHKHUX TpUCTPoiB baHKy, Ha JeHb 3A1MCHEHHS TaKoi omepariii.

13.4.8. Ilpm 3miiicHeHHi omepamii KymiBii ToBapiB, poOiT abo mociyr 3 BukopucTanHaM bBIIK abo ii
PEKBI3UTIB y MEpEeXKi MIATHKHUX TEPMiHANIB a00 IHIIMX MJIATHKHUX NPUCTPOiB baHKy y BaItOTi, siIKa BiAPI3HAETHCS
BiJg BamoTu KapTkoBOro paxyHKy, crmucaHHS KOWTiB 3 KapTKoBOro paxyHKy 3iMCHIOETBCS 32 BCTaHOBJICHUM
Harmioransaum 6ankoM YKpaiHu KypcoM, YMHHUM Ha JCHb 3/IIHCHEHHS TaKo1 orepaitii.

13.4.9. Omnara mpomueHTIB 3a KOpuCTyBaHHA HecaHKIiIOHOBaHUM oOBepApad)TOM MOXKE 3IIACHIOBATUCS
HUISIXOM cricanHs KowTiB 3 KaptkoBoro Paxynky. Llum KitienT nopydae banky 3ailicHIOBaTH I0TOBipHE CIIICAHHS
KOWTiB 3 Oyab-sikoro Paxynky Kimienra, B T.u. 3 KaprkoBoro PaxyHKy Ha cyMy MpOIIEHTIB 32 KOPUCTYBaHHS
OBeprpadToM OHAJ BCTAHOBIIEHHUH JIMIT Y OyIb-SIKHii MOMEHT.

13.4.10. IToramenns Kiientom 3a0oproBanocTi 3a HecaHkiiioHoBaHMiA oBepApadT 30 HCHIOETHCS 32 paXyHOK
KOILTIB, sKi Haxiduwm Ha KapTkoBuii PaxyHok. Y BUNa Ky HECBOEYAaCHOTO MOTranieHHs CyMU HecaHKIliOHOBaHOTO
oBepapadTy Ta cyMu NpoLEeHTiB, baHk HaOyBae paBo AOroBipHOro cucaHHsg KowTiB 3 KaptkoBoro Paxynky a6o 3
inmroro PaxyHky y mopsaxy, nependaueHoMy posaisiom 13 Jlorosopy.

13.4.11. Tlpu HagxoIkeHHI rpomoBux KomTiB Ha KapTtkoBuit PaxyHok abo npu HanpasnenHi Kiienrom Ha
KOpUCTh baHKy rpomoBux KOIITIB Ha moramieHHs 3aboproBaHocTi 3a HecaHkiioHoBaHuM oBepapadToM Ta 3a
MPOLIEHTAMHU 3a HOro BUKOPUCTAHHS Taki IPOIIOBI KOIITH HANPaBIIAIOTHCS Ha MOTALICHHS 3a00proBaHOCTI B TakKil
4eproBOCTI:

- IpocTpoUeHa 3a00ProBaHICTh 3a MPOIIEHTAMH 32 KOpUCTYBaHHs HecaHKIliOHOBaHUM OBeppadTOM;

- IpoCTpoUEHa 3a00ProBaHiCTh i3 MOraleHHs: OCHOBHOI cymH HecankuionoBanoro osepapadry;

- IOTOYHA 3a00PrOBaHICTh 3a MPOIEHTaMK 32 BUKOpUcTaHHs HecaHkiiioHoBaHOTO oBepIpadTy;

- IOTOYHA 3a00ProOBaHICTH 13 MOTAIICHHS OCHOBHOI cyMu HecaHKIioHOBaHOTO oBepapadTy.

13.4.12. Tlpu nposenenHi Kiienrom onepartiii 3 Bukopucranusam bIIK, emiToBanoi no KaprkoBoro paxyHky
B HaI[lOHAJIBHIN BaytOTi YKpaiHy, 3 OIJIaTH TOBApPiB/IIOCIYT, B TOMY YHCHi Ha caliTax B Mepexi [HTepHer, 3 Buaui
TOTIBKOBHX KOINTIB B 1HO3eMHIl BaJioTi uepe3 OaHkomaTd (iHII TPUCTPOi), OOpOONEHHS SIKUX 3AiHCHIOETHCS
CKBAapMHIOBHMHU YCTaHOBaMH-HEpE3UIEHTaMH YKpaiHu (B TOMY 4YHCHi, aje HE BUKIIOYHO, IPU NPOBEICHHI
ornepauiii i3 BukopuctanusaMm BIIK 3a mexamu Ykpainu), Toproeens/exkBaiipuHroBa ycTaHoBa, BUKOPUCTOBYIOUH
texHosorito MIIC DCC, moxe 3miiiCHUTH MepepaxyHOK abo 3ampornoHyBatd KimieHTy 3MIHCHUTH IepepaxyHOK
KOIIITIB 3 1IHO3€MHOT BAIOTH B HAI[IOHAIBLHY BAIOTY YKpaiHH BapTOCTI TOBAPY/MIOCIYTH, CYMHU TOTIBKOBHX KOIITIB
(1o Bupaui/BumaHux uepe3 6aHkomar) i BinoOpaszutu KilieHTy Opi€eHTOBHY BapTiCTh TOBapy/IIOCIYTH, OPIEHTOBHY
CyMy TOTiBKOBHX KOINTIB (JI0 BUJIa4i/BHJIAHUX Yepe3 OaHKOMAT) B HAI[IOHAIBHIN BaMOTI YKpaiHU Ha MJIATIKHOMY
TepMiHaii/ 0aHKOMaTi/ IHIIIOMY IUTATIXXKHOMY MPHUCTPOI/ HAa KBUTAHIIAX (4eKax, CJimax TOIIO), PO3APYKOBAHOMY
IUIaTDKHUM Te€pMiHaJIOM, OaHKOMAaToM/ IHIIMM IJIAaTDKHAM NPUCTPOEM/ Ha caiiTi B Mepexi IHTepHeT, Ha sSKOMY
3IIHCHIOETHCS IPOJIaK ToBapiB/mociyr i3 BukopuctanusaM BIIK, abo noBizomutu Kiienrta mpo opi€HTOBHY BapTicTh
TOBAapY/TIOCIAYTH B HAI[lOHAIBHIM BamoTi YKpaiHM iHIIMM crocoOoM (HANpHKIAA, HUISXOM HaIlpaBIeHHS
MOBIJIOMJICHb Ha €JIEKTPOHY MOIITY a00 3 BUKOPUCTAHHSM JIOJIaTKIB, BCTAHOBIICHHX HA MOOINBHUH TenedoH, TOIIO).
Knient mnoromkyerscsi 3 TuM, mo: (a) bank He BIuIMBae Ha 3acToCyBaHHA a00 HE3aCTOCYBaHHS
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Toprosiem/ekBalipuHroBoi0 yctaHoBoio TexHoj1orii MIIC DCC Ta Ha MOpsIIOK po3paxyHKY B HAI[lOHAIbHINM BaJIIOTI
VYkpaiHu OpiEHTOBHOI BApTOCTI TOBAPY/TIOCIYTH, OPIEHTOBHOI CYMH T'OTIBKOBHX KOIITIB (10 BHUa4l/BUIAHUX Yepe3
Oankomar), ski moBimomistoThesi Kiienty Toprosiem/ekBalipHHTOBOIO YCTaHOBOIO; (0) Opi€HTOBHA BapTiCTh
TOBapy/IOCIYTH, OPIEHTOBHA CyMa TOTIBKOBHMX KOINTIB (0 BHJaui/BUaaHa uepe3 OaHKOMaT), BimoOpakeHa B
HaI[lOHANBHIN BamOTI YKpaiHW Ha IUIATDKHOMY TepMiHaii/0aHKOMaTi/ iHIIOMY IUIATDKHOMY WPHCTPOi/ Ha
KBUTAHIIIAX (YEKy, CIMax TOIIO) MUIATKHOTO TepMiHaja/6aHKoMaTa/ iHIIOTO MIATKHOTO MPUCTPOIO/ HA CAMTi B
Mepexi [HrepHer abo moBimomneHa KiieHTy IiHIIMM UIISXOM, BiAPI3HSETHCS BiJ CyM KOIUTIB, sIKi OyAyTb
3abokoBaHi Ta cnircani bankom 3 KaptkoBoro paxynky Kiienra. brnokyBanHs Ta criricanHs komris 3 KapTkoBoro
paxynky Kiienra 3aificHroersess bankoMm BimmosimHO 1o iH(popMarii mpo cymy omepaitii, oTpuManoi bankom Bif
MIIC y BamioTi, sika BuKopuctoByetscsi MIIC npu po3paxynkax 3 bankom (gonap CLLA abo €Bpo), nmepepaxoBaHoi
3a KypcoM, BCTaHOBJIEHUM bankoMm mo omepauisix, 3aiicHeHuX 13 BukopuctanusM BIIK moza mMepexero miatixHuX
TepMiHaJIiB, 0aHKOMATIB Ta IHIINX TUIATIHKHAUX MPUCTPOiB baHKy, Ha AaTy 6JI0KYBaHHS/CITMCAHHS KOIITIB Bi/IMOB1THO;
(B) bank He Hece BiJINOBIABHOCTI 32 BAHUKHEHHS 1 HE 3/IIMCHIOE BiIIIIKOTyBaHHS Pi3HHIII MI>K OPiEHTOBHOIO CyMOIO
omepaii, BimoOpaxenoro KiieHTy Ha caifTi/muaTi>KHOMY TepMiHalli/0aHKOMaTi/ IHIIOMY IUIATKHOMY MPHUCTPOI, Ha
YeKy IUIATDKHOTO —TepMiHaja/0aHKoMaTa/IHIIOTO TUIATDKHOTO —MPHCTpolo, abo moBimomiieHoo KimieHTy
Toprosiiem/eKBalpHHTOBOIO  YCTAaHOBOIO IHIIAM  CIIOCOOOM, Ta CYMOIO TPOMIOBHX KOWITIB  (PaKTHIHO
3a0siokoBaHMX/circanunx 3 KapTkoBoro paxynky KiieHTa B HamioHaqbHiH BaTIOTI.

13.5. Iopsaoxk po3paxynkiB npu Haganui Cepsicy «CMC Banking»

13.5.1. Cunara kowmiciiiHoi BuHaroponu baHkKy 3ailicHIOETBCSI caMocTiiiHO KiieHTOM B TOTIBKOBiH a00
0€3roTIBKOBIH (opMi IIIIXOM MEepeKasy KOIITIB B HalliOHAJIBHIN BaJIIOTI 32 PEKBI3UTaMHU, BKa3aHUMHU baHKOM, B
po3mipax, BcraHoBieHUX Tapudamu banky/lHOUBiAyanbHIMA yMOBaMH, [IIOYUMH Ha MOMEHT HAaCTaHHS
BIJIMOBIIHUX CTPOKIB CILJIATH.

13.5.2. Kowmiciitna Bunaropoaa banky 3a nepmwuii pik aii JoroBopy cmiauyerbes KiiieHTOM 10 MOMEHTY
(axkTraroro HamanHus nocayr bankom (miakmoueras 1o Cepsicy «CMC Bankingy). Kowmiciiina Buraroposia banky
3a KOXXHUH HacTymHHH pik aii JoroBopy cmmauyrorecsi KiieHTOM He mi3HimE poOOYoro IHSA, IO IMEpemye
OCTaHHBbOMY JTHIO BiJI[TOBiTHOTO POKY.

13.5.3. TIlIpu BimcytHocTi camocriiiHoi orutati Kiientom KkowmiciiiHoi BuHaropomum baHKy B CTpokw,
BcraHosneHi muM [loroBopy, bank HaOyBae mpaBo, a KimieHnt mum Oe3BigxnmaHo nopydae bavky (Haminse bank
MPaBOM) CaMOCTIMHO CIHCYBaTH TPOIIOBI KOIITH 3 Oynb-sKuX PaxyHKiB, siki Binkputi (260 OyQyTh BiAKPHTI)
Kitientom B Banky, y po3mipi, HeoOXiqHOMY JIJIsl BUKOHAaHHS 30008’ s13aHb KitieHTa 3a 1ium JloroBopom.

13.5.4. VY Bumazky SKIIO IIOpivHA CIUlaTa KomiciiiHoi BuHaropoau baHky He Oyzae 3ailicHeHa y CTPOKH,
Bu3HaueHi uum Jlorosopom, HaganHs Cepicy «CMC Banking» npununserscs bankom, mounHaouu 3 IepIoro THs
POKY, HACTYITHOTO 332 TIOTOYHUM POKOM.

13.5.5. 'V pasi nonosienHs Knienrom orumaté kowmiciiinoi BuHaropoan banky namanns Cepsicy «CMC
Banking» nmourHaeTbcs He mi3HilIe JHsI, HACTYITHOTO 3a JHEM cIutat. [Ipu 1boMy JUIs 3aCTOCYBaHHS CTPOKY OILIATH
nociyr banky 3a uuMm JloroBopoM 3a HaCTYIMHHH piK mepedir HACTYIMHOTO POKy Jii JloroBopy MOYMHAETHCS 3 JHS,
HACTYITHOTO 32 JJHEM OTUIATH.

13.6. Ilopsiaok po3paxyHkis 3a [Tocayry 3a loroBopom nmo3uku

13.6.1. Knient onmauye I[Mocnyry 3a JloroBopom Mo3uku y po3Mipax, nepeadadeHux Tapudamu baHky.

13.6.2. Omnara nociyr 3a po3paxyHKOBe 0OCIyroByBaHHA 3a JJoroBOpoM MO3MKH 3AiHCHIOETHCS HE ITi3HIIIE
20 O0aHKIBCBKMX [HIB OJHOPa30BO 3 MOMEHTY oOTpuMaHHs bankom Big HamionansHoro OaHky YkpaiHu
niaTBepLkeHHs npo BHeceHHs o AIC «KpeautHi goroBopu 3 HepesuaeHTaMm» iH(popmarii mpo JJorosip no3ukwu,
aJie He Mi3Hille OCTaHHBOTO POOOYOro THS MiCAILs, B IKOMY ITOCIYTH HaJlaHi.

13.6.3. Omutata mociyr 3a nepeBipKy / TEPMiHOBY NEPEBIPKY JOKYMEHTIB, HEOOXiTHUX JUId BHeceHH 10 AIC
«KpeautHi goroBopu 3 HepesuieHTaMu» iHopmMalii npo Jlorosip mo3uku abo 3MiH / JOMOBHEHb 10 HBLOTO,
3MIACHIOETHCS B JICHb HajlaHHS 10 baHKy JOKYMEHTIB. Y BHUKIIOYHHMX BHIIAJKaX OIUIaTa MOXKE 3[IHCHIOBATHCS Y
MUCBMOBO y3rojkeHi CTOpOHAMM CTPOKH, ajle He Mi3HIIIe OCTaHHBOI'O POO0YOro JHS MicALs, B SIKOMY IOCIYTH
HaJaHl.

13.6.4. Omtata mociyr 3a po3po0Ky IMOBHOI'O MAKETy JOKYMEHTIB, HEOOX1IHOTO JIIsi OTPUMAHHS KPEIUTY BiJ
Hepe3uaeHTa Ta BHeceHHS 10 AIC «KpeautHi moroBopu 3 HepesupeHTamMu» iHQopmanii npo JoroBip mo3uky,
3IiHCHIOETHCS He mi3Hime 20 OaHKIBCBKUX JHIB OJHOPAa30BO 3 MOMEHTY oTpuManHs bankom Bix HamionamsHoro
0anky Ykpainu minTBeppkeHHs npo BHeceHHs 10 AIC «KpemutHi goroBopH 3 Hepe3uaeHTaMm» iHPOpMaIlii Tpo
JIoroBip MO3MKH. Y BUKITIOUHHUX BUITAJIKaX OIJIaTa MOXKE 3/1iIHCHIOBATUCS Y TUCBMOBO y3ro/pkeHi CTOpOHAMH CTPOKH,
aJie He Mi3Hille OCTaHHBOT0 pOOOYOro JHS MiCALs, B SKOMY IOCIYT'H Ha/laHi.
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13.6.5. KiieHT Mae mpaBo CILIATHTH MOCIYyTd baHKy caMOCTIHHO HUISIXOM IepepaxyBaHHS CyMH KOMIiCIHHOT
BHHATOPOIH B pO3Mipax, BCTaHOBICHUX Tapudamu banky, girounmu Ha MOMeHT HamaHHA [lociyrn 3a JforoBopom
MO3HKH, IUTATHKHAM AOPYUYEHHAM Ha PaxyHOK, BKazaHni baHkoM, a00 IUIIXOM BHECEHHS T'POLIOBUX KOIITIiB JI0 KACH
banky.

13.6.6. YV Bunanky sikiio KiieHT He cIlaTUTh BKa3zaHI MOCIYTH B CTPOKH, BcTaHoBIeHi m.m.13.6.2-13.6.4
JoroBopy, bank Mae mpaBo cTATryBaTH miaty BianoBigHo 1o m.13.2.2. JloroBopy.

13.7. Ilopsinok Ta yMOBH pPO3paxyHKiB 3a cepBicOM TOProBoro eKBaiipuHry

13.7.1. Onnara omnepariiii, sSIKi IPOWIIUIA B TOPrOBUX TOYKax TOProsiisd Ta 3a ICHHUMH 3BiTaMHu, ki Toprosein
Hazae 10 baHky 3a BciMa mpoBeieHMMU ornepauisimMu 3 BukopuctanusaM BITK nisxom 6anancyBanns POS-tepminamy
npoBezieHi 3 notpuManssaM [lopsaky pobotu 3 BIIK mnst exBaiipunry (Jomarok Ne 11 nmo mworo Jloroopy),
3MiHCHIOEThCsI baHkoM He Ti3Hime 2 0aHKIBCBKHX JTHIB 3 JIHS HAJJAaHHS peecTpiB 10 baHKy, KpiM BUTIAJIKIB, BKA3aHUX
y m.1m.12.4.41-12.4.43, 12.4.46. uporo Jlorosopy.
13.7.2. 3a npoBenenus bankom onepaiii, nependauenux m.12.1.38, 12.1.39, Toproseus cruauye banky kowmiciro,
po3Mip Ta croci cryaTh SKOi BCTAHOBIIOIOTHCSA Yy 11.2.2 3asBU Ha MiAKIIIOYEHHS IO CEPBICY TOPTOBOTO €KBANPUHTY
(Jomatok Ne 12 o riporo JloroBopy), 3a BUKITFOUCHHSIM Ofeparliii BUaavi rotiBku yepe3 POS-repmina.
13.7.3. Kowicisi, nependauena 1.13.7.2. JloroBopy, po3paxoBYeThCsS BiJi CYMH KOXKHOi omeparii, 3aiicHeHoi 3
Bukopuctanuiam BIIK.
13.7.4. VY pa3si 3zaiiicHeHHs omepallii TOBEpHEHHsI TPOIIOBUX KOINTIB y TOPTOBii Toumi TOProBIlsd Npy MOBEPHEHHI
Hepxatenem BIIK ToBapy/oOMiHI Ha TOBap MEHIIOI BapTOCTi a00 HEBMKOPUCTAHHI/4aCTKOBOMY BHUKOPHUCTaHHI
nociayru Toproeenp NpOTAroM JBOX OaHKIBCHKHMX IHIB HepepaxoBye baHKy cyMmy TpaH3aklii MOBEpHEHHS 3a
pekBizuTamu, BkazanuMu B 11.12.3.15, y pa3si skmo bank He yTpuMaB BKkazaHy cyMmy 3rifgHo 3 11.12.4.42.
13.7.5. Kowmicis, nepenbauena n.13.7.2., He mOBepTaETHCS Y pa3i OTpUMaHHs baHKOM BUMOTH 3BOPOTHOTO TIATEXKY
3a oIeparli€ro, 3iHCHEHOI0 B TOPToBiii ToYI TOProsiy, a TaKOX y BUMaAKaX 3rigHo 3 myHkTamu 12.3.15, 12.3.16 Ta
13.7.4.
13.8. Ilicnms 3aBepiieHHS TPOIETYypH OCKAp)KEHHS OIepallii Ta B TOMY BHIAIKy, SKIIO 3TiIHO 3 TPaBHIAMHU
BIJIMOBIIHOT MDKHAPOJHOI, HAIllOHAJIBHOI IUIATOKHOI cUCTeMu baHK JOBOJMTH MPaBOMIPHICTH omeparlii, cyma
orepallii 3apaxoBYEThCsI HA PaxyHOK Toprosus.
13.9. Kowmiciro 3a mpoBeZieHHS PO3paXyHKOBHUX OIEpaIliif 3a JOMOMOTOI CHCTEM JHUCTAHIIITHOTO 00CITyTOBYBaHHS
POS-tepminanis, nepeadaueny n.2.3 3asBu Ha MIKIIOUEHHS 10 cepBicy ToproBoro ekpaiipunry (Jomarok Ne 12 no
uporo JJorosopy), Toprosers crmauye banky y HacTYITHOMY MOPSIIKY:
13.9.1. Omutata xomicii 3IIHCHIOETHCS, TMOYMHAIOYH 3 KaJICHAAPHOTO MICSIlS, HACTYITHOTO 33 MICAIIEM, B SIKOMY
nianvcana 3asBa Ha MiJKIIOYEHHS A0 cepBicy ToproBoro ekBaipuury (Jomatox Ne 12 no uporo [orosopy) sika
nepeadadae cruraTy Takoi koMicii. Orrata Komicii MpUIUHSETHCS 3 KaTCHAAPHOTO MICSIIs, HACTYITHOTO 32 MicsIeM,
B SKOMY JeMOHTOBaHI Bci po3MimeHi Ha Ttepuropii ToproBus POS-tepminanu, ski Hanexats basky.
[linTBepxkeHHsM nemoHTaxy POS-tepminany € mignucanuit Akt npuilomy-nepenaui POS-tepminana(iB) Big
Toprosus 10 banky (Jomatok Ne 15.1 no misoro dorosopy). Komicis criauyeTbest HE3aJaSKHO Bl KUIBKOCTI IHIB y
MiCSIIi, Ha MPOTsI31 sikoro OyJu BCTaHOBIIEH Ta migkiroueHi POS-tepMinany.
13.9.2. Po3mip xomicii Bu3HauaeTbes y 1.2.3 3asBU Ha MiIKIIOUEHHS 10 cepBicy TOproBoro ekBaipuary (lozaTok
Ne 12 no uporo JJoroopy) i 3aiexuTh Bij KinbkocTi POS-TepMiHaiiB, ski Oy/11 BCTAHOBJICHI Ta IMiIKIYCHI CTAHOM
Ha | Yucio 3BITHOrO MiCAILA.
13.9.2.1. Bumoru no obopoty, 3a3HayeHi y m.2.3 3asBM Ha MiJKIIOYEHHS OO CEpBICY TOProBOTO EKBAHpHUHTY
(Hdomatox Ne 12 o uporo Jlorosopy), NOYMHAIOTH 3aCTOCOBYBATHCS 3 KAJIEHAAPHOTO MiCALs, TPETHOTO 32 MicCsLEeM,
B SKOMY IIiJimucaHa 3asBa-J0roBip, sKa mependadae CIulaTy Takoi Komicii. Poamip komicii y npyromy wicsii
BU3HAYAETHCS 10 HAWMEHIIIOMY 3HAUEHHIO Tapudy.

13.9.2.2. Cepennbomicsaunuii o6opot Ha ofauH POS-TepMiHan BU3HAYAETHCS SIK CyMa YCiX omnepalliidi moKymka (3a
BUKJIFOUEHHSIM OIepalliii MOBEPHEHHS) MO BCIM TOPTOBMM TOYKaMm TOpProBis, SKi BUKOHaHI y TONEPEIHBLOMY
KaJICHJIapHOMY MICsIIi Ta 30aJlaHCOBaHi JI0 JIaTH PO3paxyHKY KOMicii, MoJIiJieHa Ha KUIBKICTh YCIX MiJKIIOYeHUX
POS-tepminaniB Toprosus Ha 1 4uciio 3BiTHOrO MicsLs.

13.9.3. Ormiara komicii 3a 3BITHIN Micsllb 31HCHIOEThCS TOProBileM He Mi3Hile 25-r0 Yuciia KOXKHOro Micsist. Y
BUIIAJKY, AKIIO 25 YUCIO MiCSIs MPUXOIUTHCS Ha HEPOOOUMI JeHb, OIUIATY KOMICIT HEOOXiqHO 3iHCHIOBATH HE
Mi3HiIIe OCTAaHHBOIO POOOYOro JHS, SIKMH Nepely€ AaTi CIUIaTy.

13.9.4. Toproseup nopyudae banky yTpumyBaTH HapaxoBaHy CyMy Kowicii, mepeabaueny 1n.13.9 3 xomris, siKi
MiJISATal0Th 3apaxyBaHHI0 bankoM Ha paxyHok Topromus BimnosigHo go m.13.7.1, abo 3 Oyab-SIKOTO paxyHKY
Toprosus, Biakpurtoro B banky.
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13.9.5. ¥V Bumaaky sKI0 KOMICis He cIutauyeHa baHKy y BCTaHOBJICHI CTPOKH, BaHK B OJJHOCTOPOHHBOMY MOPSIKY
Ma€ MpaBo OJIOKYBaTH IPOBEACHHS OIEpalii 1 MPUIIMHUTH HaJaHHSA cepBicy, mpoindopmyBaBiix Toprosiis
BiJIMIOBIJTHUM NMMCHMOBUM HOBiZOMJICHHIM. [IpUNMHEHHS! HaAaHHS CepPBICY eKBaMpHHTY He 3BiIbHSE TOProBIs BifJ
000B’s13Ky omIaTH KoMmicii 3a Hagani bankom nociryru B niepion aii lorosopy.

13.10. [Mopsiiok Ta yMOBH PO3PaxyHKIB 3a MOCIYrom 3apmiaTHOro MPOEKTY.

13.10.1. Po3mip komicii 3a 3ificCHeHHSI orepallii 13 3apaxyBaHHS CyM BUIUIAT HA MOTOYHI paXyHKH (i3UIHUX
0ci0, BIIKpHUTI B paMKax 3apIulaTHOTO MpOeKkTy, Bu3HauaeTbesi y Tapudax AT «IIYMbB» Ha oGciyroByBaHHS
3apIUIaTHUX MPOEKTIiB KOPIOPATUBHUX KIIIEHTIB Ta conianbHux BumiaT (Jomatok Ne 23 no nporo Jorosopy).

13.10.2. Komicist crumauyersesi camoctiiiHo KiieHToM y ¢Tpok, BctaHoBieHu 11.18.5.3. mporo Jloroopy.

13.10.3. PaxyHOk, Ha SKUI Ma€ CIUIAa4yBaTHUCh KOMICis, 3a3HA4YaeThcsl y 3asBi NpPO HAJAHHS MOCITYT
3aprniaTHOTo MpoeKTy/3asBi Ipo 3MiHY YMOB 00CITyrOBYBaHHSI.

13.10.4. SIkmio BUMIATH 3AIHCHIOIOTHCS B IHO3EMHHX BATFOTAX, KOMICIs CIIIIAYYEThCS B HAI[IOHANBHII BaIIOTI
VYkpainu 3a odiniiitaum kypcom HBY nHa gary ii crarn.

14. HAJAHHS TOCJIYT 3A 1O0IOBOPOM IMO3UKHU

14.1. 3aranbHi noxoKeHHs

14.1.1. bank Hamae Kiienty Ilocmyry 3a JloroBopoM IO3UKH, PEKBI3UTH SIKOTO IMOBigoMIIeHI baHky B
3asBi mpo HamaHHSA Tocayr 3a JloroBopom no3uku ([Jomatox Ne3 no mporo [loroBopy) (mami y mboMy miapo3miii —
3asBa).

14.1.2. bank Hanae Kiienrty Ha ruiaTHii ocHOBI koMiuieke [lociyr 3a JIoroBopoMm Mmo3ukH, a came 31iHCHIOE:

a) mepeBipKy AokymeHTiB 1 BHeceHHA 10 AIC «Kpemuthi moroBopu 3 HepesuaeHTaMu» iHMopMaIllii mpo
JloroBip mo3uKwy;

0) nepeBipky nokymentiB ais BHeceHHA 10 AIC «KpenuTHi noroBopu 3 HepesuaeHTaMm» iHpopmarii mpo
3MiHU 110 J10TOBOPY MO3UKH;

B) TEpMIHOBY TEPEBIPKY JOKYMEHTIB (IIPOTATOM ABOX poOoumx mHiB) mist BHeceHHA no0 AIC «Kpemurthi
JIOTOBOPH 3 HEepe3uAeHTaMI» iHpopMarlii mpo [lorosip mo3ukwu;

I') MPOBEACHHS omepaliii mo morameHHo 3aboproBanocti Kiienta mepex HepesuaeHToMm 3a JloroBopom
MO3UKH;

1) po3pOOKY TIOBHOTO MAKETY IOKYMEHTIB (TIPOEKT JIOTOBOPY, MTOBIJOMIIEHHS IIPO JOTOBIp), HEOOXiTHOTO IS
OTPUMaHHS MO3UKH BiJ Hepe3ueHTa Ta BHeceHHs 10 AIC «KpeauTHi 10roBopu 3 Hepe3uaeHTaMuy iHpopMariii mpo
JIoroBip MO3MKH.

14.2 Ilepion naganus Ilocayru 3a JloroBopoM nmo3uku

14.2.1. Tlocnyra 3a KO)KHHUM OKpeMuM J[0oroBOpOM TO3MKH HAJIA€THCS 3 AaTH oTpuMaHHs bankom 3asBu (1.
14.1.1 loroBopy) 0 MOMEHTY MpPUIMHEHHS il BianoBinHoro Jloropopy nos3uku abo nepexoay Kiienrta 1o iHIoro
0aHKy [UIs1 00CITYyrOBYBaHHS BAJIIOTHHUX OIepamiid 3a uM J[oroBopoM Mo3HKH.

15. HAJAHHSA NNIOCJYT HA YMOBAX «MIN BALANCE»

15.1. Ha migcrasi 3asBu npo 3MiHy yMoB 00cimyroByBaHHs KiieHTy-¢i3nuHiil 0coOi-miANPUEMIIIO MOXKE
OyTu HajmaHa mociayra Ha ymoBax «Min Balance» (mami B mpomy posmimi - ITocimyra), BiamoBigHo 10 skoi Kimient
nopy4ae, a bank 3000Bs13y€Tbest 3MIHCHIOBATH JIOTOBIpPHE CITUCAHHS KOIITIB i3 BU3HAYEHOTO Y 3asiBi PO 3MiHY YMOB
o0ciryroByBaHHsl PaxyHKy B HalllOHaJIbHIM BaJIIOTI Ta MepepaxoByBaTH iX Ha 3a3HaueHHUU y 3asiBi Mpo 3MiHY YMOB
00CITyroByBaHHsl IHIIMK BiacHWil paxyHok Kitienrta, BiakpuTii B BaHkKy Ui 3MiHCHEHHS MiANPUEMHUIBKOT
JisUTBHOCTI a00 1 BIacHUX 1oTped (isudHoi ocodH, y mopsaky, nepeadadyeHoMy nuM posaiiom Joroeopy. bank
posnounHae HagaHHs [lociyru He mi3HinIe OAHKIBCHKOTO JHSI, HACTYIHOTO 32 AHEM OTPUMAaHHS HAJIEKHUM YHHOM
oopmiteHoi Ta monanoi 3asiBu Mpo 3MiHY YMOB 00CITyTOBYBaHHS.

15.2. Tlocnyra Haga€eThCA Ha HACTYITHUX YMOBAaX:

15.2.1. Ilepiogu4HicCTh CIIMCAaHHS — B KiHIlI KOYXKHOTO OaHKIBCHKOTO JTHS Ta B 4Yac, BCTAHOBJICHHI 3asBOIO
PO 3MiHy YMOB 00CITyrOByBaHHSI.

15.2.2. Cyma cnmcaHHs — y po3Mipi 3aJIMIIKY KOIITIB Ha PaxyHKy CTaHOM Ha TO/IMHY, 3a3Ha4YeHy y 3asBi
PO 3MiHY YMOB OOCITyTOBYBaHHSI, 32 BUHATKOM MiHIMAJILHOT'O 3aJIMIIKY Y CyMi, 3a3Ha4eHil y 3asBi PO 3MiHy YMOB
00CITyrOByBaHHSI.
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15.3. Kimient rapantye banky, 10 10 MoOMeHTY HajgaHHsS Ilociayrd BCl [MOAaTKH/300pH/BHECKH,
nepeadadeHi YMHHUM 3aKOHOMABCTBOM YKpaiHd, OyayTh CIUIa4YeHi, 1 TPOIIOBI KOIITH, SKi IIATar0Th
nmepepaxyBaHHIO BHACHiMOK HamauHs [lociayru Ha paxyHok KitieHTa, BIAKpUTHE A7 BIACHUX MOTpPeO, € MiHCHO
quCcTUM J0X070M KitieHTa Bij| 3M1iCHEHHS T APUEMHUIIBLKOT TisTTBHOCTI.

15.4. BiamoBiganeHICT 32 MOBHOTY Ta CBOE€YACHICTH crutaté KitieHTOM moaTKiB/300piB/BHECKIB 13 CyM
noxoniB KirienTta Bij 3mifiCHEHHS i AMTPHEMHUIIBKOI TISUTBHOCTI, SKi IepepaxoByroThes 3 Paxynky, Hece KiieHT.
15.5. VY pasi HeBukoHaHHS KilieHTOM BUMOT IOJJaTKOBOTO 3aKOHOJIAaBCTBA Ta/a00 HalaHHS HEIOCTOBIPHOT

iH(opMarii mpo cyTh oneparliii 3a Paxynkom, KimieHT BigmkonoBye banky 3aBnany BHACIIOK IBOTO ITKOY.

16. HAJAHHSA INOCJIYTI HA YMOBAX «ZERO BALANCING»

16.1. Ha mincragi 3asBu mpo 3MiHy yMoB o0ciyroByBanHs KirieHTy-(pi3udHili 0coOi-APUEMITIO MOXKE
OyTH HazaHa mociyra Ha ymoBax «Zero Balance» (mami B upomy posmini - [Tociyra), BigmoBigHo 1o sikoi KiieHt
nopy4ae, a bank 3000BsI3yeTbes 311HCHIOBATH JOTOBIpHE CIIMCAHHS KOIITIB i3 BU3HAYEHOTO Y 3asBi PO 3MiHY YMOB
oOciyroByBaHHs PaxyHKy B HalllOHaIBHINM BAIIOTI Ta IEpepaxoByBaTH iX Ha 3a3HAYCHUH y 3asBi MPO 3MiHYy YMOB
oOciTyroByBaHHs iHIIMKA BiIacHUN paxyHOK KitieHTa, Bimkputuit B baHKy mns 3midCHEHHS MiANMPUEMHHALIBKOT
JisTBHOCTI a00 A1 BIacHUX noTped (izuuHol ocodu, y mopsiiky, nepeadadyeHoMy mumM po3aiiom Jlorosopy. bank
posnounHae HaganHs [locoyrn He mi3Hime GaHKIBCHKOTO JHS, HACTYITHOTO 33 THEM OTPUMAaHHS HAJIC)KHUM YHHOM
odopmiteHoi Ta mogaHo1 3asBU PO 3MiHY YMOB OOCITyTOBYBaHHSI.

16.2. Tlocmyra 3rimHo 3 1aHUM J[OrOBOPOM Halla€ThCsl HA HACTYITHUX YMOBAX:

16.2.1. Ilepiogu4HiCTh CITUCAHHS — B KiHIII KOXXHOT'O OAHKIBCHKOTO JTHS T B YaC, BCTAHOBJICHUI 3asBOIO IIPO
3MiHYy YMOB 0OCITyTOBYBaHHS .

16.2.2. Cyma criucaHHs — y po3Mipi 3JIMIIKY Ha MOMEHT CIIHCAHHS.

16.3. [Tpu orpumansi [locnyru Knient rapantye BukoHanns m.m.15.3.-15.5. nporo J{orosopy.

17. TOPAIOK HAJJAHHS CEPBICY TOPTOBOI'O EKBAPUHI'Y

17.1. Ium JloroBopoM BperyiboBaHi MpaBoBiAHOCHHY Mixk bankoM Ta ToOproBusmMu 3 MpoBeACHHS IUIATEKIB
1 po3paxyHkiB 3 BukopuctaHasMm BIIK BiAmoBimHUX MiXXKHAPOTHUX, HAIOHAIBHUX IIATDKHUX CUCTEM B TOPTOBO-
CepBICHII Mepexi.

17.2. [loroBip MOIIMPIOETHCS BUKIIFOUHO HAa TOpProBiliB, ki Hajxanu baHky 3asBy Ha MiIKIIOYSHHS JI0 CEPBICY
Toprosoro exkBaiipunry (donatoxk Nel2 no nporo [orosopy), mo MicTuTe nocunanasa Ha ued Jlorosip. 3asBa Ha
MiAKIIOYEHHS 10 CEpBiCYy TOPrOBOIO €KBaWPHHI'Y HaOyBa€ YMHHOCTI 32 YMOBH il HiIMMCAaHHS YIOBHOBAXXEHOIO
oco6o1o banky ta Toprosuem.

17.3. Ilopsaaok HaJaHHS IOKYMEHTIB

17.3.1. V pas3i mpoBefieHHs eleKTpOHHOI aBTopm3alii ToproBeub Hamae A0 baHky neHHUMI 3BIT 32 BciMa
npoBeneHNMH orieparlisivu 3 BukoprctaHasaM bITK nuisxom 6anancysanus POS-tepminay.

17.3.2. SIxmo 3a 3BiTHUH mepiox Oynu BuiydeHi O61okoBani un Qanbmusi BIIK, iHpopmaris npo BuiydeHi
BIIK (nomepu BIIK Ta maHi kacupis, ki iX BUSBHIIN) BKIFOYAETHCS JI0 MiICYMKOBOTO okyMeHTa (JlomaTox Ne 14 o
1soro Jlorosopy).

17.3.3. Toproseus npu BHOOpPi KaHaTy HaJJaHHS PEECTPY BUKOHAHHX OMeEpalliii B TOProBUX TOYKax Topro.is
- «e-mail» moBimomiieHHs - OE3BIIKIMYHO Hamae baHKy NMpaBO/MOBHOBaXKEHHs IepenaBaTH iH(MOpMaIliio yepes
HE3aXHWIIEeH] KaHamu 3B’sI3Ky 1 mpuiiMae Ha cebe Bci moB’s3aHi 3 nuMm pusukd. Ilpm nmpomy bank He Hece
BIJIMOBIIAJILHICTD 3@ JOCTYIT TPETiX OCi0 10 AaHol iH(opMallii, sska MICTHUTh O0aHKIBCbKY TAEMHHIIIO, a TaKOX 3a
BTpaTy Ta/ab0 MOLIKOKEHHs iH(opMaii, sSIKi BUHUKIN Yy pe3yJbTaTi nepefavi JaHuX He3aXWIIEHUMH KaHaJlaMH
3B’S3KY.

17.4. YmoBH 3MiHHU Ta BiIMOBM BiJl cepBicy TOProBOro eKBaiipuHry

17.4.1. Cropona, sika BBakKa€ HEOOXiIHUM NPUIMHUTH HaJlaHHs cepBicy ekBaipuHry, 3a 30 aHiB 10 OaxkaHOl 1aTH,
HaTpaBJIs€e IOBIJOMIIEHHS TIpo 1ie iHmrii CTopoHi 3acobamMH MOIITOBOTO 3B’ SI3KY 3a aJIpecoro, 3a3HaueHo0 y JlogaTky
Ne 12 no uporo JloroBopy, ado 3a mornomororo cucremu « | HTEPHET-BAHKIHI ».

17.5. ¥V Bunagky sxmo oxHa i3 CTopiH iHiLilOBasa NPUIUHEHHS HaJaHHS CEpBICYy eKBalpuHTYy, Toproseub
3000B’s13aHUN TPOTATOM 1(0AHOTrO) OAHKIBCHKOTO JHS 3 JHSI HANpaBJICHHS IMOBIJOMJICHHS (AKIIO MPUITHHEHHS
cepgicy iHinifioBaHo Toprosiem) abo 3 JAHS HOTO OTpUMaHHs (SKIIO MPUITUHEHHS cepBicy iHimiioBaHo baHkom)
noBepHyTH baHKy 00JaqHaHHS B HaJeXHOMY CTaHi Ta koMruiekraiii. [loBepHeHHsT 001aqHAHHS OQOPMITIOETHCS
Axrtom npuiiomy-nepenadi (Jonatok Nel5.1 1o uporo lorosopy), nianucanum CTopoHamH.
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17.5.1. V pa3i neBukoHanHs Toproeiem BuMor, 3a3HadeHux y 11.20.10., bank Mae npaBo OJIOKyBaTH MOXKIIUBICTD
npoBeaeHH omepartiit 3a bIIK i3 BukopuctanusaM HagaHoro bankom oOaaHaHHS.

17.6. YMOBH HailaHHSI CEPBICY TOPrOBOT0 EKBAHPUHTY MOXKYTh OyTH 3MiHEHI 32 B3a€EMHOIO 3101010 CTOpiH IIISIXOM
oopmitenHs HOBOT 3asBU Ha 3MiHY YMOB cepBicy ToproBoro exkBaiipunry (Joaarok Ne 13 ta Jlonatok 13.1 (B mepion
3 13.12.2021 p. mo 30.11.2022 p.) go mworo JoroBopy). bank mMae mpaBo caMOCTIHHO BCTAaHOBHUTH [HAWBITyaslbHI
YMOBH HaJaHHS CepBIiCYy TOPTOBOTO EKBaWpWHTY, SIKi TepemadavaroTh 3MEHIIEHHS PO3MIpiB KOMICiH, NIIIIXOM
HanpaBieHHs ToOproBui0 MOBiZOMIJICHHA MPO BCTAHOBJICHHS [HAMBiAyalbHUX YMOB 3 BUKOpUCTaHHSM Cepsicy
“IHTEPHET-BAHKIHI™ a6o iHmmM nuisxoM B mUCEMOBiHM Gopmi. Y momamsmomy baHk Mae mpaBo caMOCTiHHO
3MIHUTH/CKAacyBaTH BCTaHOBJEHI [HAWBiTyanmpHI yMOBH, TOBimOMIIsII0O9M TOproBis He MMi3HINIE HIX 32 5 (I1’STh)
KaJeHIapHUX JHIB A0 JaTh 3MiHW/CKacyBaHHS [HOMBiZyanbHMX yMOB UUISIXOM HampaBlieHHS TOPTOBIO
MOBiTOMJICHHS TIPO 3MiHy/cKacyBaHHs [HnuBigyansHux yMoB 3 Bukopuctanusm Cepsicy “IHTEPHET-BAHKIHI™
a0o0 IHITUM TIUIIXOM B IIUCBMOBI# (hopMi.

17.7. llpunuHeHHsT HaJlaHHSA CEPBiCYy TOPrOBOTO €KBaHPUHTY 3AIMCHIOETHCS IUISIXOM nojanHs banky Toprosuem
3asBU PO BiJIMOBY BiJl cepBicy ToproBoro ekBaiipunry (domatox Ne 16 mo mporo JloroBopy), sika CTaHOBHUTHME
HEBT €MHY YacThHY JloroBopy, a0o HIISIXOM OOMIiHY JINCTaMH, 30KpeMa y MOpsIKy, nepeadadeHomy m.m.12.4.51,
12.4.52.

18. HAJAHHSA HOCJYT 3APIVIATHOI'O TIPOEKTY

. YmoBu niak;I0YeHHsI MOCAYTH 3apNJIaTHOTO MPOEKTY

18.1. [locnyra 3apriatHOro TIPOoeKTy HamaeThest KiieHTy 3a yMOBHM TonmaHHS 3asiBH MPO HaJaHHS MOCITYT
3aprutatHoro npoekty (doaarok 18 no 1poro Jlorosopy), noromxenoi bankom.

VY pasi axmo Ha MoMeHT nipuenHannas KirieHta 10 nporo JloroBopy 3a3HadeHa Mociryra HajgaBanach KirieHTy
bankoM Ha mizcTaBi OKPEMOTO JIOTOBOPY, MPEAMETOM SIKOTO € Ha/IaHHS KOMIUIEKCY TOCIYT 3 BiAKPHTTS IIOTOYHHX
paxyHKiB Ha KOpUCTH (i3UYHUX OCi0, 3apaxyBaHHs Ta BUILIATH 3apOOiTHOI IJIATH Ta iHIIMX IMJIATEXiB, 3asBa Mpo
Ha/IaHHs TMOCTYT 3apIuTaTHOTO MpoekTy KilieHToM He HalaeThesi, mociayra 3apIulaTHOTO MPOEKTY MiAKII0YA€THCS
takomy KitieHTy Ha mifcTaBi 3asBu Ipo 3MiHY YMOB OOCITyTOBYBaHHS.

Bank BigkpuBae moTouHi paxyHKH (HismdaHUM 0ocobam (mami — Piznynai ocodn) As 3MiHCHEHHS ASIKIX BHIIB
BUILIAT (3apOOiTHOI IUIATH, JAMBIACHIIB, CTUIICHJINM, NMEHCIH, COIIAJIBHOI JIOTIOMOTH, MOBEPHEHHS HAaJIMIIKOBO
CIUTAaYEHMX CyM, IHIIMX BHIUIAT) Ha MifcTaBi 3asBU MpO HaJaHHS mociyr 3aprmuaTHoro npoekty (Homatok 18 mo
poro JloroBopy), noropkeHoi bankoM, Ta Bu3HaYeHnX M JloroBOopoM iHIINMX JOKYMEHTIB.

18.2. KuienT ans BimkputTs paxyHkiB @izuuHHM oco0am dYepe3 cBOro mpeiacTaBHuka ((dizmuHa ocoba-
MIIPUEMEIh MOXKE TTOJIATH 3a3HAUCH] HIDKYE JOKYMEHTH OCOOMCTO) 1MoIae 10 baHky Taki JOKYMEHTH:

1) 3asBy mpo HagaHHs mociyr 3apruiatHoro npoekty (Joxarok 18 mo uporo Jorosopy);

2) nepenik DiznyHUX 0Ci0 13 3a3HAYCHHAM iIeHTH(IKAIIIMHUX TaHUX IIUX 0Ci0 y (hopMi eJIeKTPOHHOTO (haiiny
cneriansHoro gopmary (doxarox 19 no mporo [JoroBopy) Ta y BuIajkax, nepemdaueHux 1um JloroBopom - Ha
narepoBomy Hocii (Tomatok 20 10 1iporo JloroBopy);

3) 3asBy Ha npueaHaHHsS 10 J[OroBOpYy KOMIUIEKCHOIO OaHKiBCBKOro 0OCIIyroByBaHHS (i3M4HHX OCi0,
3aroBHEHY 1 mignucany ®i3n4HoI0 0c000I0.

4) xomii odimiitHux nokymeHTiB Qi3WYHUX 0Ci0, 3aCBiTYE€HI B YCTAHOBIEHOMY ITOPSIKY, 3 iH(OpMAITIETO, IKY
baHk 3000B's13aH1II BCTAHOBHTH BiZIIOBITHO JI0 3aKOHOAABCTBA Y KpaiHU 3 METOO HAJIEKHOI EPEBIPKH OCOOH.

Hapannasm Bumie3azHadeHnx MOKyMeHTIB KiieHT migTBepipkye HasBHICTH 3rogu DizmunHux ocid, HamaHOi
Kitienty Ha BinkputTst KitieHTOM OTOYHMX paxyHKiB Ha KOpucTh Diznyanx ocid B baHKy.

18.3. BuzaarkoBi onepatii 3a TAKUMH paxyHKaMH 3iHCHIOIOThCS Ticis 3BepHeHHs1 Di3nynoi ocodu 1o banky,
Mpe/'sBICHHS HEIO JIOKYMEHTIB, IO JaioTh 3Mory baHky BepubikyBaru ii sik KiieHTa, Ta ykiajaeHHs JloroBopy
KOMILIEKCHOTO 0aHKIBCHKOTO 00CITyroByBaHHS (hi3MIHUX OCi0.

1. Iopsiaok HaKAHHS MOCIYT

18.4. Bank BigkpuBae ®Di3uduHUM 0cOO0aM TMOTOYHI PaxyHKHM B HaliOHaJIbHIA Ta/ab0 1HO3EMHIH BaJOTI
VYkpainu, Bunyckae i Buaae im BIIK mixkaapognux miaTixHux cuctem ta [11H 3rigHo 3 YMHHMM 3aKOHOJaBCTBOM
VYxpainu BigmnoigHo 1o Tapudis banky Ha o6ciayroByBanHs (izudHUX 0ci0 y TepmiH 10 10 (mecsit) 6aHKIBCHKUX
IHIB Tricis HagaHHsA KiieHToM qOKyMeHTIB, nepenbadenux 11.18.2 mporo Jlorosopy.

18.5. lns 3apaxyBaHHS IPOIIOBHUX KOIITiB Ha MOTOYHI paxyHku Diznunux oci® Kiient 30008’ 13aHuit:
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18.5.1. Hamatu B bank BigoMicTs 3apaxyBaHHS IPOIIOBUX KOIITiB DiznyauM ocodaMm (mam — BimomicTs) 3
Bukopuctanusam Cepsicy «IHTEPHET-BAHKIHI™ y Burmsaai eiaekTpoHHoro (aiiny creuiaigpHoro gopmary 3
PEKBI3UTAMHM TIOTOYHUX paxyHKIB @i3udHUX 0cCi0, 3a3HAYCHOIO CYMOIO 3apOOITHOI IUIATH, IHIIMX BHILIAT
nepeadaueHNX YNHHAM 3aKOHOJABCTBOM YKpaiHW, SIKi MiUIATar0Th 3apaxyBaHHIO Ha MOTOYHI paxyHKH DizndHuX
oci6 Bix Kiienra 3a popmoro loaarka 21 no mporo Jorosopy. [Ipu mpomy:

18.5.1.1. ¥V pasi BijicyTHOCTI TEXHIYHOT MOXJIMBOCTI HamaHHi Bimomocti 3 BukopuctanHsM Cepgicy
«IHTEPHET-BAHKIHI », BinoMicTs HagaeThcst Ha manepoBOMY HOCI 1 MiANHCY€ETHCSI YIOBHOBaKCHUMH 0CO0aMHU
Kuienra i3 ckpituieHHsM neyatkoro Kiienra (y pasi HasBaocTi) ([lomatok 22 no nporo Jlorosopy). YV BUmagky
HagaHHA BigoMocTi Ha manepoBoMy Hocii KimieHT momatkoBo Hamae banky iHpopmariro Ui 3apaxyBaHHS KOIITIB
Ha TOTOYHI paxyHkH Pi3ndHuX 0cid Ha eNeKTpPOHHOMY HOCIi 3a ¢opmoro, HaBeaeHow y Homatky 21 mo mporo
Horosopy.

18.5.1.2. YV BigomocTi HamaeTbes iHdopMallis mpo moTouHi paxyHkn Pizndaux ocio, mojo skux Kiientom
HE HaJlaBaJoCh BiAMOBITHE MOBiAOoMIeHHS B bank 3rigHo 3 1m.18.12 mporo Jlorosopy.

18.5.1.3. Bimomicts moBuHHa OyTW HajgaHa A0 baHKy He Mi3HIilNe IHs NepepaxyBaHHsS CyMH BUILIATH
BinoBiaHo 10 11.18.5.2. poro JJorosopy.

18.5.2. TlepepaxyBaTu Ha paxyHOK baHKy, 3a3HavueHWil y 3asBi NMpo HaJaHHS IMOCIYr 3apIiaTHOTO
MpoeKkTy/3asBi Mpo 3MiHYy yYMOB OOCIYrOBYBaHHsI, 3arajbHy CyMy BHUIUIATH IICJIA CIUTATH BCiX OOOB'S3KOBHX
TIATeXIB 10 OFO/DKETy He Ti3HIIIe 3alUTaHOBaHOI IAaTH 3apaxyBaHHs KOIITIB Ha MOTOYHI paxyHkd DizmuHuX 0cCil.
Sxmmo BututaTh 3xaicHIOIOTECA B gonapax CIIA Tta/abo €BPO, HeoOXimHO mepepaxyBaTH KOIITH i3 3a3HAYCHHSIM
BIJIMOBITHUX PEKBI3UTIB IS MEPEKa3iB B IHO3EMHIl BaJIIOTI.

18.5.3. OmHouyacHO 3 BHKOHAHHSM TepepaxyBaHHS I'POLIOBMX KOMITIB 3rigHo 3 1.18.5.2 mporo [Jorosopy,
nepepaxyBaTH 3arajbHy CyMy KOMICii 3a 3apaxyBaHHS TPOIIOBHX KOIITIB Ha MOTOYHI paxyHku DizmdHUX 0Ci0 B
po3mipi, BcranoBieHomy B Tapudax AT «[IYMB» Ha oOcinyroByBaHHS 3apIUIaTHHX MPOCKTIB KOPHOPATUBHHUX
KIIEHTIB Ta cormianpaux Bummar (J{omatox 23 g0 mporo J[oroBopy) BiAmoBiaHO 10 3asBU MPO HATAHHS MOCITYT
3apIuIaTHOTO MPOEKTY/3asBH PO 3MiHY YMOB 0OCITYTOBYBaHHSI.

18.6. bank 3apaxoBye KOIITH HAa OTOYHI paxyHKH Di3MdHUX 0ci0 BIAMOBITHO A0 PEKUMY, BCTAHOBJICHOTO
HOpMaTUBHUMH akTaMu HamioHansHOTO OaHKy YKpaiHu, 3rifHo 3 TaHuMU, Bu3HaueHnMHU Kitientom y Bigomocri, 3a
YMOBH KOPEKTHOTO 3a3Ha4eHHS PEKBI3UTIB TMOTOYHMX PaxXyHKIB, HE Mi3Hillle HACTYMHOTO OaHKIBCHKOTO IHS
BUKJIFOYHO 3 MOMEHTY BUKOHaHHS KIli€eHTOM BCiX HM)KYEBHKIIAIEHUX YMOB:

- mamanus B bauk Big Kimenra BigomocTi;

- HagxomxkeHHs B bank Bij Kiienta mnarexy Ha 3arainpHy cymy Bimomocri;

- BIJICYTHICTh TIOMWJIOK TIPY TIEpEBIpIli JaHUX BiAmosigHo a0 11.18.7.1. Ta m.18.7.2. mporo Jloroopy,

- cIulaTa KOMicii 3a 3apaxyBaHHs KOILITIB Ha HOTOYHI paxyHKH Pi3nyHMUX 0ci0 BiAMOBIAHO A0 yMOB 3asiBU PO
HaJaHHS MOCIYT 3apILIaTHOTO MPOeKTY/ 3asiBU MPO 3MiHY YMOB 00CIyroByBaHHS Ta 1IbOro Jlorosopy.

18.7. bank nepeBipsi€ BiIMOBIIHICTh:

18.7.1. Cymu Binmomocri, Haganoi 3 Buxopuctanusm Cepicy «IHTEPHET-BAHKIHI», cymi Bumnarwy,
orpuMaHiit Bin KiieHTa ans momanplioro 3apaxyBaHHS KOIITIB Ha MOTOYHI paxyHkn @DizmuHmx ocib. baHk He
3IIHCHIOE TIepe]] 3apaxyBaHHsIM KOIITIiB ITEPEBIPKY BiINOBIAHOCTI PEKBI3UTIB HOMEPY MIOTOYHOTO paxyHKy Di3naHoi
ocoOu Ta 1i mpi3BuIIa, iM‘a Ta o 6aThKOBI (3a HasBHOCTI) y pa3i HagaHHS Bimomocrti 3 Bukopuctanusam Cepsicy
«IHTEPHET-BAHKIHTI ».

Cymu BimomocTi cyMi BUTUTaTH, OTpUMaHii Bij KiieHTa 11 MOJambInoro 3apaxyBaHHs KOINTIB HA MOTOYHI
paxyHku DizmyHUX 0Ci0, a TaKOX BiJIMOBIHICTH PEKBI3UTIB HOMEPY MOTOYHOTO paxyHKy DizmuHoi ocobu Ta ii
Mpi3BUIIA, iM‘s Ta 10 0ATHKOBI (32 HAsABHOCTI) y pasi HamaHHS Bimomocti y maneposiit opmi 3rimHo 3 J{omaTtkom
22 no uporo Jlorosopy.

18.8. B pasi BusiBieHHs NOMHUJIOK NpH nepeBipui bankom panux Bigmosiano mo m.18.7.1. Ta n.18.7.2. uporo
Horosopy bank nosinomisie KiieHTa npo HEMOXIIMBICTD 3apaxyBaHHS KOLITIB HA MOTOYHI paXyHKH DPi3U4HUX 0Ci0
13 3a3HAYCHHSIM NPUYHH Ta TIEPENiKOM IMIOMIJIOK TIPOTATOM 2 (1BOX) OaHKIBCHKHX JHIB. 3apaxyBaHHsS Ha MOTOYHI
paxynku @iznunux oci6 bank 3nilicHroe Ticis ycyHeHHs KilieHTOM MOMMIIOK Y CTPOK, 3a3HadeHui y 11.18.6. iporo
Horosopy.

18.9. bank noeeprae KiieHTy TpoIIOBi KOIITH, 1110 He OyJIM 3apaxoBaHi Ha MOTOYHI paxyHKH Di3nyHUX 0CiO
y 3B'A3Ky 3 HEBHKOHaHHsM BuMor 11.18.5 nmanoro [loroBopy, He mi3Hime 3 (TphoX) OAaHKIBCHKHX JHIB 3 JaTH X
3apaxyBaHHs KiienTom Ha paxyHok banky, 3a3HaueHuii B 3asiBi Mpo HaAaHHS MOCIYT 3apIUIaTHOTO IMPOEKTY, 3
OJHOYAaCHUM 3a3HAUYE€HHIM IIPUYMH TOBEPHEHHS B MeMopiaiibHOMY opaepi. IIpu nosepHenHi komri Kiienty, bank
MOBEPTAE BiJIMOBITHY YaCTUHY KOMIiCIHOI BUHArOPO/IU, paHiiie cruiaueny KimienTom.

18.10. Bank moBepTae 3a MUCHMOBUM 3amuToM KIilieHTa cyMy mepepaxoBaHHWX HUM I'POIIOBUX KOIITIB, siKa
HaJilIIa HAa paXyHOK baHKy, 32 yMOBH, SIKIIO TPOIIOBI KOIITH HE 3apaxoBaHi Ha NOTOYHI paxyHKu Pi3uyHuX 0cil.
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[ToBepHeHHs 37ilicHIOEThCA baHkoM Ha moTouHHM paxyHOK KitieHTa, 3 SIKOTO HAIIHMIILIM TPOIIOBI KOIITH, a00 Ha
paxyHok KitieHTa, BkazaHuii y mucsMoBoMy 3anuti Kimienra.

18.11. bank 37iiicHIOE 00CTYroByBaHHS MOTOYHUX paxyHKiB DizmuHHMX 0ci0, AKi OyJaM BiIKPHUTI B paMKax
HajaHHs bankoMm mocnyr 3apruiaTHOroO MpoOeKTy, 3rimHo 3 Tapudamu baHKy, BCTaHOBICHUMH 1HOWBIALYaabHO IS
Qiznyanx ocid abo 3aranmpHUMHU Tapudamu baHKy, BCTaHOBICHMMH sl (Di3MUHUX 0Ci0, SKi OOCIYTOBYIOTHCS B
paMKax 3apriatHux mpoekTiB. [licist orpumanHs baHkoM B TIOPSIIKY Ta HA yMOBaX, BCTaHOBIeHHX 1.18.12. 1iporo
HoroBopy, moBigomienHs Big Kiienra nmpo ®i3uvHnx 0ci0, SKi 3BUIBHSIOTHCS; 3BUILHWIMCS, aj¢ Ha MOMEHT
(haKTUIHOTO 3BITBHEHHS HE OTPUMANIM HAJEXKHI MPH 3BUILHEHHI CYMH BHUILIAT; BiIMOBIISIFOTBCS Bif TIOJAITBIIIOTO
3apaxyBaHHs KOIITIB Ha IOTOYHI paxyHKH y banky a0o B pa3i po3ipBaHHs ykinaaeHnx M Kimientom ta @i3naHnMu
oco0amM I0OTOBOPiB IUBIUTBHO-NIPABOBOTO XapaKTepy, omiara nociyr banky 3a 00CIyroByBaHHS MOTOYHHUX PaxyHKiB
®di3nuHMX 0ci0 311HCHIOETHCSI OCTAHHIMU Ha MicTaBi 3aranbHuX TapudiB banky, BctaHoBIeHUX A7 Gi3UYHUX OCI0.

18.12. Kiient noBigomisie bank y muceMoBiit ¢opmi mpo 3BinbHeHHS PizudHOi 0cOOM, MPO HATAaHHS T
JOBIOCTPOKOBO{ BiITyCTKH (TepMiHOM Oibine 60 KaneHAapHUX AHIB), PO po3ipBaHHA (IPUIIMHEHHS /ii) 10TOBOPY
IUBIIHHO-TIPABOBOTO XapakTepy, Mpo BimMoBy Di3n4yHOi OCOOM Bijf MOJANBIIOrO 3apaxyBaHHS KOIITIB Ha il
MMOTOYHHUN paxyHOK y baHKy, BiIKpUTHI BIAMIOBIAHO 0 1H0T0 JlOoTOBOpPY, MpOoTAToM 2 (IBOX) poOOUHX THIB 3 AHA
HACTaHHA BiANOBiMHOI 00CTaBUHU (BHIOAHHS Hakazy, YKJIaIE€HHS [OTOBOPY WIPO pO3ipBaHHS, OTPHMAaHHS
BiJIMTOBITHOTO MOBiTOMJICHHS P13UYHOT 0cOOH TOIIIO).

18.13. KumienT nepenae B bank 3asBy Ha Bumryck BIIK mns @iznganx ocid abo mepesumyck BIIK y 3B's3Ky i3
3aKiHYEHHSAM CTPOKY iX [ii.

18.14. bauk Brpasi:

18.14.1. HapaBatu ®i3uyHuM ocobaM J0JaTKOBI OaHKIBChKI MOCIYTHM 3a YMOBHM HajaHHS B BaHk HuMH
BIJIMTOBI/THOT 3a51BU Ta yKJIaneHHs [JoroBopy KOMIIIEKCHOTO 0aHKiBCHKOTO 00CITyroBYBaHHS (hi3HIHUX 0CiO.

18.14.2. ¥ pa3si BiICyTHOCTI IPOIIOBHX 3apaxyBaHb NpoTsAroM 90 (1eB’sIHOCTO) KaJleHJApHUX THIB Ha TOTOYHI
paxyHku ®i3znyHHMX 0cCi0, BIIKPUTI B paMKax JAaHOro JloroBopy Ta BiJCYTHOCTI BIJIOBIJHOTO MOBIIOMIICHHS Bif
KitienTa 3rigao 3 m.18.12. mporo JloroBopy, 00CcIyroByBaTH MOTOYHI paXyHKH Takux Di3WYHHUX OCiO BiMOBIAHO 110
yMOB yknageHnx Mix bankom i @izmgaumu ocobamu J|oroBOpiB KOMILUIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS
¢isnyHnx oci6 i3 3actocyBaHHAM TapudiB banky ans paxyHkiB (i3muHHX 0cCi0, BIIKPUTHX 032 paMKaMH
3apIuIaTHOTO MPOEKTY.

18.14.3. 3anumuTu Oe3 BuKoHaHHS oTpuMaHi Bix KiienTta mumatexi ta Bimomocti y pasi, sxmo KimieHT He
BHUKOHAB 3000B's13aHHs, niepeadadeHi B 11.18.5.2. miporo Jlorosopy.

18.14.4. 3miHIOBaTH peKBi3UTH paxyHKiB baHky ais nepepaxyBanus KitieHTOM cyMm BUILIAT Ta/ab0 KOMiCiiHOT
BHHATOPOJIH, TIOBiOMIIsI0UH 11po 11e KitienTa He mizHime, Hixk 3a 20 (1BalATh) KaJICHIAPHUX JTHIB 10 1aTH BBEACHHS
LUX 3MiH, IUIIXOM HanpasieHHs Kiienty nosinomnenns 3 Bukopuctanusm Cepsicy « [ HTEPHET-BAHKIHI» a6o
3aco0amu TIOIITOBOTO 3B’SI3KY 3a Miclie3Haxo keHHsM KirieHta, BctaHoBiieHMM bankoMm B mporieci igeHTHudiKaii
KitienTa.

11, Tnumni mooskeHHs.

18.15. Haganns nociyr 3apmiiaTHOrO MPOEKTY MOXe OyTH NMPHUIMHEHO 3a iHimiaTuBolo onHiei 31 CTOpiH 3
noBigomiieHHsM iHmoi Ctoponu 3a 60 (mricTaecaT) KajleHJapHUX JHIB 0 JaTH 3aIUIAaHOBAHOTO MPHIMHEHHS. Y
TAaKOMY pasi, HaJlaHHS TIOCIYT 3apIuIaTHOTO MPOEKTY MPHITMHIEThCS Ha 60 (IIicTaecsaTHii) TeHb Mics OTpUMaHHS
Bbankom 3asBu 1po 3MiHy yMOB 00ciIyroByBaHHs abo oTpuMmanHs Kiiearom nosinomienHs banky npo npunuHeHHs
Ha/laHHs TOCTYT 3apIIaTHOTO POEKTY.

18.16. bank Mae mpaBo B OJTHOCTOPOHHBOMY TOPSJIKY IPUIIMHUTH HAJaHHS NOCIYT 3apIUIaTHOTO MPOEKTY i
3aKPUTH BIAMOBIIHI paXyHKH JUIsl MPOBEJCHHS OIepalliii, MoB'sI3aHUX i3 HAJAaHHAM IOCIYT, MEepea0aueHUX UM
pozninom [lorosopy, siKiio npotsiroM 3 (Tpbox) pokiB KitieHT He 31ilicHIOE onepalii, MOB'I3aHuX 13 3apaxyBaHHIM
KOIIITIB Ha IOTOYHI paxyHKH Diznyanx oci6 Kiienra.

18.17. bank He Hece BiamoBimanbHOCTI nepea Kimienrom 3a 30uTku, 3aBaaHi Kiienty ta / abo ®iznuHuM
oco0aM y 3B'I3Ky 3 HECBOEYACHUM a00 HEKOPEKTHUM 3apaxyBaHHsIM KOIITIB Ha MOTOYHI paxyHkH DiznyHHX 0cil,
IO CTajuCsl BHACHiNOK il / Ge3misnbHOCTI KiieHta, 3a3HavueHHs y BigomocTi HemOCTOBIpHUX / HENPaBUIBHUX
JIAaHKMX, HEITOBHOTO 3armoBHEHHs BigomocTi abo 3amoBHeHHs BiZoMOCTI 3 TOMHUIKAMH.

18.18. KrnieHnT Hece BianoBiAaIbHICTh 3a Oynb-sKi 30UTKH, 3aBaHi baHKy y 3B 43Ky 3 nopymenHsaMm Kiienrom
rapaHTiii oo BiAKpuTTA B banky notounux paxyHkiB ®@i3uyHux ocid 3 iX monepeaHboi 3roau.

19. OBCTABUHHU HEINO/IOJIAHHOI CUJIA (®OPC-MAXKOP)

19.1. V Bunajaky BUHHKHEHHS OOCTaBMH HEMNOJOJaHHOI cuiu (popc-maxop), sK-To: BiiiHa, OOWOBI Aii,
IpOMaJICbKi 3aBOPYILEHHS, CTHXIiMHI JIMXa, a TAKOXK aKTH JIEPKaBHUX OpPraHiB, Ki0epaTakH, KOMII‘IOTEpHI BipycH,
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SIKITIIO TaKi 0OCTaBUHHU POOJIATH 00’ €KTHBHO HEMOXKIUBUM (HempaBoMipauM) BukoHaHHS CtopoHamu (CTOpPOHOIO)
cBOiX 000B’s3kiB 3a JloroBopom, BiamoBimHa CTopoHa 3BUTLHAETHCA BiJl BIATOBIMATBFHOCTI 3a HEBHUKOHAHHS
o0oB’si3kiB 3a JloroBopoM. TepMiH BHKOHAaHHS B TakOMYy BHUIAaJKy MEPEHOCHTHCS Ha TEpMiH Jii oOCTaBHH
HETOJI0JIAHHOI CHIIH.

19.2. Cropona JloroBopy, sika 3HAXOUTHCS T Ji€0 0OCTABUH HEMOOJIAHHOT CHITH, 3000B’s13aHa MTPOTITOM
2 (mBox) poOouMX IHIB MOBIAOMHUTH Tpo Ie iHmYy CTOpOHY, a HMPOTITOM MICAI HAJAaTH OCTaHHIA NMHCHMOBE
MiATBEPHKEHHS BiIIOBITHOTO JIEPKaBHOTO OpraHy/yCTaHOBH.
19.3. HeBukonanHsi 3000B’s3aHHs, BKaszaHoro B 1m.17.2 JloroBopy, nos6asisie CTOpOHY, SKa 3HAXOJMUTHCS ITiJT
BILTMBOM 00CTaBWH HETIOAOIaHHOI CHJIH, ITpaBa MOCHIIATHCS Ha TaKi 0OCTaBUHM SIK Ha ITiJCTaBY AJIS 3BUTHHEHHS BiJl
BiJIMTOBITaIbHOCTI 32 HEBUKOHAHHS 3000B’s13aHb 3a J[oroBopom.

20. BIAITOBIJAJIBHICTb CTOPIH

20.1. 3a nopyueHHs TEpMiHiB IlepeKa3y IrpoIoBHX KOMTiB baHk Hece BiINOBIAaNbHICTh Y BiIOBITHOCTI 1O
3akony Ykpainu «[Ipo miaTixkHi CHCTEMU Ta MepeKas KOIITIB B YKpaiHi».

20.2. Y Bumajaky nopyureHts Kiienrom Bkazanoro B 11.12.2.6. iporo JloroBopy TepMiny noBepHeHHst baHky
CyMH, IOMHJIKOBO 3apaxoBaHoi Ha PaxyHok Kiienra, KiieHT nmoBuHeH crutatuti banky meHio B po3mipi moaBiHOT
00ikoBoi ctaBku HanionanbHoro 6anky YKpaiHu, Iif04oi Ha JaTy 3aBeplICHHS MOMHIKOBOTO TepeKasy, BiJ CyMH
MOMUJIKOBOT'O NEPEKa3y 3a KOXKEH KaJICHAAPHUH eHb, TOYMHAIOYH 3 JAaTH 3aBEPLICHHS IOMIIKOBOIO IIepeKasy 10
JlaTy TIOBEPHEHHS KOLITIB BKIIIOYHO, ane He Oinbine 10 % Bix cymu nepekasy.

20.3. Y Bumanky HemorameHHs HecaHkiioHoBaHOTo oBepapadTy Ta CyMH IPOICHTIB, HapaxOBaHUX 3a
BUKopucTanHs HecankuionoBanoro oBepapadty, KimieHnT npotarom 15 (’sTHaaUATH) KaleHAAPHUX JHIB 3 MOMEHTY
BUHUKHEHHs HecankuioHoBaHoro oBepapadTy cruiauye baHKy TeHIO B pO3Mipi MOMBiIHHOI OOJIKOBOi CTaBKH
HamionansHoro 6anky Ykpainu Big cymu HecankmioHoBaHoro oepipadTy 3a KOXKEH ACHb 3aTPUMKH (IICHs
CIUTaYy€ThCsl B TPHBHEBOMY €KBIBaJICHTI 3a KypcoM HartionamsHoro 0anky Ykpainu Ha aeHb ciuiath). CIiiara mneHi
He 3BibHSE KitieHTa Bin 3000B's13aHHS moracuty cyMmy HecaHkitioHoBaHOTO 0BepapadTy Ta CyMy MPOLIEHTIB.

20.4. Y BunanKy HEMOXJIUBOCTI CTATHEHHA baHKOM IUTaTH 3a HaJaHi MOCIYTH Ta/abo BIAIIKOAYBaHHS BUTPAT
Banky (4epe3 BiJICYyTHICTh/HEAOCTATHICTh KOINTIB Ha PaxyHky Kiienta a0o 3 iHIIUX MPUYHUH, SKI HE 3aJI€KaTh Bij
banky) bank Mae mpaBo HapaxyBaTth, a KJIiEHT MOBUHEH CIUTaTUTH BaHKy MEHI0 B po3Mipi MOABIHHOI 00JiKOBOT
ctaBku HarrionanpHOTO 6aHKY YKpaiHW, AiF0901 HA MOMEHT BHHHUKHEHHS MPOCTPOYEHOI 3a00PTrOBAaHOCTI 3 OIJIaTH
MOCHYT, 38 KOXXCH KaJICHIapHUH JIeHb, IIOYWHAIOYH 3 JaTH BUHUKHEHHS BKa3aHOT MPOCTPOYEHOI 3a00pTOBaHOCTI JI0
JIaTy OTUIATH MTOCIYT.

20.5. 3a mHe3akoHHe posronomeHHs iHdopmanii, sSKka ckiagae OaHKIBCBKY TaeMHUItO, baHk Hece
BiJIMOBITaIbHICTH 3TiHO 3 YAHHUM 3aKOHOJIABCTBOM Y KpaiHU.

20.6. bank Hece BiNOBINANBHICT 32 HEHANCKHE NPUHHATTS Ta dikcyBanHs iHpopMmaii Bix depxkarens BITK
y Bumajky BTpatu abo kpaaikku BIIK y BiamoBigHOCTI 10 BHYTpimHIX mporenyp banky, Ta 3a ommary BCix
ABTOPU30BAHMX TpaH3akiii micis moctaHoBku bIIK g0 cron-nmucra.

20.7. baHk He Hece BiAMOBIIaTBHOCTI 3!

20.7.1. oomesxenns pasa Kitienta posnopsypkaTrcs KomTaMu Ha PaxyHKy, SIKIIO Take OOMEKEHHS OB’ si3aHe
3 npuiHATTAM HamioHansHuM GaHKOM YKpaiHM aKTiB, 00OB’SI3KOBHX 10 BUKOHAHHS YIOBHOBA)XCHUMH OaHKaMH
VYkpainy;

20.7.2. mopymieHHsl CTPOKIiB MpPOBENEHHS orepaiiii (BUAaTKOBUX/MPUOYTKOBUX) 3a PaxyHKoM, SIKIIO Taki
BUTIAJKW TIOB’s3aHI 3 HECIPABHICTIO/HEKOPEKTHUM (DYHKIIIOHYBaHHSAM IUIATDKHUX CHCTEM, IO 3a0e3MedyroTh
MTPOBE/ICHHSI MiXKOAHKIBCHKUX TMTEPEeKa3iB 4epe3 KOPECIOHICHTChKI paXyHKH;

20.7.3. uenosimomiieHHs KiienTta momo o0CTaBUH, MPO HACTaHHS SKMX baHk 3000B’si3aHUl 000B’S3KOBO
noBimomutn KitieHTa, 3a yMOBH, SKIIO MUCbMOBAa KOPECIIOHJCHLIS HampaBiieHa Ha aapecy Kiienta, ska Oyna
BCTaHOBJIeHa baHkOM Npu MpoBeAeHHi mpouenypH iAeHTHUdIKalii, y BUMNAagKy 3MiHH MiCLE3HAXOMKEHHS (MicIsd
npoxkuBanus) Kiienra, npo siky bank He 0yB noBiomiennii KitieHToM, B TOpSIKy, BU3HAYCHOMY 1M J[oroBopoMm;

20.7.4. BigmoBy Bim Hamauus Kiienty mnocnyr, He mepeabauenux Tapudamu bauky/IHauBigyanbHUME
YMOBaMH Ta BijJ MpoBeAeHHs omepauiid 3a PaxyHKoM y BUNankax MOpPYLIEHHS peXuMy PaxyHKy, BCTaHOBIIEHOTO
3aKOHOJIABCTBOM;

20.7.5. HacIiZIKU IPOBE/ICHNX Omeparlii 3a PaxyHkoMm, siki BHHHKITU HE 3 BUHU baHKy;

20.7.6. posronomienss bankom iHdopmauii, B T.4. AKa HaJEKUTh 10 OaHKIBCBKOI TaEMHMUII, SIKE BiOYJIOCH
BHACIIIZIOK 11 IepecuiIaHHs Yepe3 He3axXHIIeHI KaHai 3B’ 3Ky 3a BUMOTOI0 4M Ha npoxaHHs Kiienra;

20.7.7. BiIMOBY B INpOBEJICHHI BHJATKOBUX Olepaliii 3a PaxyHKOM y BHNAAKy NPUHHATTS EHTPAILHUM
OpTraHOM BHKOHABYOI BJIAJIM i3 CIICI[IAIbHUM CTaTyCOM 3 MTUTaHb (PiIHAHCOBOTO MOHITOPHHTY, 1110 Peali3ye AepiKaBHY
NOJITHKY y cdepi 3amodiranHs Ta NpoTUAIl Jeranizanii (BiAMUBaHHIO) JOXO/IB, OJIEPKAHUX 3TTOUMHHHUM LUIIXOM,
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(hiHaHCYBaHHIO Tepopu3My, (iHAHCYBAaHHIO PO3MOBCIOHKEHHIO 30p0i MAacOBOTO 3HMINEHHS PIIMICHHS MO0
3yMMHEHHS BUAATKOBUX oIepalliil 3a PaxyHKkoM y nopsaky Ta 3 miicras, epeadaueHuX YNHHUM 3aKOHOIABCTBOM 3
MUTaHbh 3amo0iraHHs Ta NOPOTHAIl Jeramizaimii (BiIMUBaHHIO) JOXOJIB, OJCPXAHHUX 3JIOYMHHUM IIUISXOM,
¢iHaHCYBaHHS TePOpU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHIO 30p0i MacOBOTO 3HUIICHHS;

20.7.8. BinmMoBy B obciyroByBaHHi KitieHTa y Bumajkax, nepeabdadeHnx 3akonoM Ykpainu "IIpo 3anobiranus
Ta TMPOTH/IIIO Jieralizamii (BiIMUBaHHIO) TOXO/IB, OJEPKAHUX 3IIOYMHHUM NUIIXOM, (hiHAHCYBAaHHIO TEPOPHU3IMY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHIO 30p0OT MaCOBOTO 3HHUILECHHA" Ta BCTAHOBJICHHS 1HIIMX OOMEXEHb, BCTAHOBJICHUX
3 METOI0 BUKOHaHHS bankoMm (yHKIIiH cy0’ekTa IepBUHHOTO (DiHAHCOBOTO MOHITOPHHTY;

20.7.9. cran kaHaIiB 3B’513Ky, TICYBaHHS Ta BTPATy iHPOpMAIIil uepe3 HEesIKICHI KaHAI! 3B’ S3KY;

20.7.10. ncyBanns inpopmanii, Bignpasienoi Kiienty 3 Bukopucranasam Cepsicy « HTEPHET-BAHKIHI »,
micys oTpuMaHHA KBUTaHLil Big KiienTa mpo npuiiom wiei indopmarii;

20.7.11. meBukoHaHHs ohopMIeHHX Ta/abo miamucanux YnockoHaisenuM /Ksamidixosaumm EIT Kiienra i3
MOpYIICHHSIMH (TIOMIJIKAMH) €IEKTPOHHUX AOKyMeHTiB Kitienra;

20.7.12. HeBUKOHAHHS eNEKTPOHHMX JOKyMeHTiB Kirienrta, BimnmpaBnenux KiieHTOM i3 moOpyIIeHHSIM
TEXHOJIOT11 3MICHEHHS eIEeKTPOHHO-PO3PaXyHKOBOTO OOCITYyTOBYBaHHS,

20.7.13. mopymieHHsT KOpUCTyBauyaMH BHMOT Oe3rneku min 4ac Bukopuctanus Omnmaitn EIT (moctym mo
MoOibHOTO TenedoHy KoprucTyBada (a6o SIM-kapTu, 110 3 HUM OB’ A3aHa), HOMEp SIKOTO 3a3Ha4eHUH y 3asBi mpo
MpHeIHAHHASA/3asB1 PO 3MiHY YMOB OOCIYrOBYBaHHS, CTOPOHHIX 0Ci0; HEIMOBIIOMIICHHS/HEBYACHE TTOBiJOMIICHHS
Banka mpo BTpaTy KOHTpOJIO HaJ MOOUTEHUM TenedoHoM abo SIM-kapTw, mo 3 HUM IOB’si3aHa, TOIIO). Pusnk
HECAaHKIIIOHOBAaHOTO CMHCaHHs KowTiB i3 Paxynky KiieHTa Ha mifgcTaBi eNEKTPOHHOTO JOKYMEHTA, MiJIIHCaHOTO
Oumnnaitn EIl, nece KiieHT 10 MOMEHTY oTpuMaHHsi baHKOM 3asBKM Ha BiAKIMKaHHS cepTH(]iKaTy KOPHCTyBaya.

20.7.14. nenamanns Cepicy «CMC Banking» / Cepsicy «IloromkeHtss KypciB» y BHIQAKY TEXHIUYHHX
HECIPaBHOCTEH MOOLIbHOTO Tenehony Kiienra.

20.7.15. nenanmanns Cepsicy «CMC Bankingy / Cepsicy «IloromxkeHHs KypciB» y BUMaAKy 300iB y Mepexi
oriepaTopa MOOITBHOTO 3B SI3KY.

20.7.16. nenamanus Cepsicy «CMC Banking» / Cepgicy «IloromkeHHsI KypciB» Y BUNAIKY 3HAXOIKECHHS
KitienTa 3a MexxaMu MOKPUTTSI MEPEXKI OnepaTopa MOOUIEHOTO 3B’ SI3KY.

20.7.17.orpumanns iHdopmamii TpeTiMu ocobaMu y BUNAIKy, Akmo kox mpoctymy no Cepsicy «CMC
Banking» 6yB KitieHToM po3roJiomieHuii.

20.7.18.orpumanHs iH(poOpMalii TpeTiMH oco0aM y BHUIAAKY pO3TOJIONICHHS iH(oOpMaIli omnepaTopoM
MOOLITBHOTO 3B’513Ky, a00 y pa3i Brpatu KiieHToM HOMepy MoOibHOTO TenedoHy, npo mo KiieHT He moBiioMuB
Bank 3 mMetoro 3MiHM HOMepy MOOiITBEHOTO TenedoHy Ha JiHCHUM, abo sKkmo noimomiieHHs KiieHTa mpo 3MiHy
pexBi3uTiB 11 HanaHHA CepBicy MiCTHIIO HETOUHY, HEMIOBHY Ta/a00 MOMMUIIKOBY iH(OpMAaLilo.

20.7.19. BinmoBy B obciyroByBanHi BIIK mpeacraBHuKamMu MiAMPUEMCTB TOPTIBII Ta CEPH MOCITYT.

20.7.20. BimmoBy B oociyroByBanHi BIIK, siko BigmoBa B o6ciyropyBanHi BIIK Oyna BukirikaHa TeXHIYHUMHA
npodaeMaMu IUIaTKHOI CUCTEMH, SIKa 3HAXOIUThCA 11032 KOHTposieM baHky.

20.7.21. 30uTkwu, 3aBaani KilieHTy BHXOJIOM i3 JiaJly TEXHOJIOTIYHOrO OOJaJHAHHS, y BUIAAKY, SKIIO TaKa
nojiamMka Oyna oueBHHa (TIOBIIOMJICHHS Ha €KpaHi IPHIIay TOIIO).

20.7.22. nenpaBoMipHe 3HATTS IpoIIoBux komTiB 3 KaprkoBoro Paxynky depes posronomenss [11H, nepenauy
BIIK [lepkatensmu TpeTiMm ocob0am, 1i BTpaTy ad0 KpaaiKKy.

20.7.23. 3aTpuMKy OaHKIBCBKUX OTEpalliii B pe3yibTaTi MOMHJIOK y €IEKTPOHHUX JoKymeHTax KiieHra, niit
iHIIKMX OaHKIB Ta PO3paxyHKOBHX LIEHTPIB, 3001B B po0OTi 3ac00iB 3B'13Ky npu kopuctyBanHi Cepsicy «IHTEPHET-
BAHKIHI ».

20.7.24. 3a HecBOE€YaCHHMU ILIATDK, SKIO 3aTpUMKa Oyja BUKIMKaHAa HECBOEYACHUM IOBIIOMIICHHSIM
Toprosuem banky npo 3MiHy maTi>KHUX peKBi3uTiB TOProBIIs;

20.7.25. 3a ctaH KaHaNiB 3B 513Ky, ICYBaHHA Ta BTpaTy iH(popMaLlii uepe3 HesIKICHI KaHaIIU 3B’ SI3KY;

20.7.26. 3a Oynmp-sKi yTpUMaHHs, CaHKIlil, OOMEXEHHs Ta iHIII HEraTUBHI Haciimku 3 Ooky CiyxOu
BHYyTpimHIX goxoniB CIIA, 6GaHKIB-KOPECIIOH/ICHTIB Ta/a00 1HIIUX 0CiO/KOMIIETEHTHUX OpPTaHiB, IO MPUAMAIOThH
y4acTh B IlepeKasax, Ioa0 paxyHkiB KiieHTa, BIAKpUTHX BiAMOBIIHO A0 1bOro [loroBopy, rpomIOBHX KOLITIB Ta
orepariiit 3a paxynkamu Kiri€eHTa, BIIKpUTUMH BiJIOBIIHO 10 I[0ro JloroBopy, SIKIIO TaKi HACTIIKM IIOB’s3aHi 13
BukoHaHHSAM BuMOT Yroau FATCA Ta nomatkoBoro 3akoHomaBctBa CIIIA, a Takok 3a Oyab-sKi OB’ s3aHi 3 I[UM
30UTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 HEAOOTPUMaHi JOXOAH.

20.8. 'V pa3i HeBHKOHaHHS 200 HEHAJIEKHOTO BUKOHAHHS CBOIX 3000B’s13aHb ofiHi€t0 31 CTopiH iHma CTopoHa
Ma€ TpaBo BUMararty BiJi BUHHOT CTOpPOHM BHKOHAHHS NMPUAHATHX Ha ceOe 3000B’sI3aHb, a TAKOX BiJIIIKOAYBAHHS
3aBIaHUX i 30UTKIB.
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20.9. Tlpu HecBO€4acHil oruIaTi MpoBeaeHUX onepailiii baHk Buiadye Toprosifio IEHIO B PO3Mipi HOABIHHOT
0011ik0BOi cTaBku HartioHabHOTO OaHKY YKpaiHu 3a KOKHHUH JIEHb IPOCTPOYKH BiJl CYMH IPOCTPOUCHOTO TIIATEXKY,
IO JisIa y IIepioj MPOCTPOUCHHS.

20.10. Toproseup Hece BiAMOBIATBHICTh 32 HECAHKITIOHOBAHMI TOCTYT 10 00IaTHAHHS JAJ1 00CITyrOBYBaHHS
BIIK, a Takox 3a 37iliCHeHHS TUTaTexXy (aNbIINBOIO, BUKpaaeHoto/3aryonenoro bIIK.

20.11. V pasi BTpatH OONajHaHHS Ta/ab0 HEMOBEpHEHHS oOJagHaHHsA Ha BHMOry banky Toprosenpb
3000B’s13aHUH BigmkoayBatu banky mepBicHy BapTicTh oOmagHanHs He mizHime 10 (HecsTh) OaHKIBCBKUX IHIB 3
THS oTprMaHHS ToprosiieM BiAMOBiAHOTO JUCTa Bif banky. BincyTHicTh 4 HemiamucaHHs Oyab-skoio 31 CTopin
AxTy mpuiiomy-miepenadi obmagHanHa Binm banky o ToproBusg He € MiACTaBOIO Ui BiIMOBH TOproBleM y
BIJIIIKOAYBaHHI BapTOCTi 00JagHAHHS, SKIIO Yepe3 Take oOiamHaHHA ToproBueM Oyna mpoBeAeHa xoda O ogHa
oreparisi MPoAaXy UM CKacyBaHHA. Y pasi MOJOMKH 0oOnagHaHHS 3 BUHH ToproBus (3HaxoIDKeHHS 00iagHaHHS B
HEpOoOOYOMY CTaHi) BTpaTH a00 MOJIOMKH KOMIUIEKTYIOUHX /10 00JalHAHHS B TIEpio HaXoMKeHHs Horo y Toprosiis,
ocTaHHI 000B’s3anuii crmatutd banky mtpad y po3Mipi BapTocTi peMOHTY ab0 BapTOCTi KOMIUICKTYIOUHX He
mizHime 10 ([ecsaTr) OaHKIBCHKUX JHIB Bij THS HamnpasieHHs bankoM BinmogigHoro yimcta. CepBicHa opraHizaitis,
sIKa 3A1MCHIOE PEMOHT 00JIaIHAHHS, BU3HAYAETHCS TOProBIeM 3 IepeNiKy KOMIaHii, Skuii Hanae baHk.

20.12. KnienT-hiznuHa ocoba Hece BiMOBIANLHICTD 3a MOBHOTY Ta CBOEYACHICTh CIJIATH MOJATKIB, 300piB,
IHIIMX 000B’SI3KOBUX IUIATEXKIB, MEepe10aueHNX 3aKOHOIaBCTBOM YKpaiHH, MpH nepekasi yucroro gpoxoay Kiienra
BiJI 371FICHEHHS i AMPUEMHUIIBKOT/He3aIexKHOI ipodeciitHol nismpHOCTI 3 PaxyHKy Ha paxyHoK KiieHTa, BiIKpuTHIA
JUTS BIACHUX TOTPEO.

21. CTPOK JiIi, MOPSIOK BHECEHHS 3MIH TA PO3IPBAHHS IOIOBOPY

21.1.11eii JloroBip BBaXKaeThCsl YKIAJICHUM Y HACTYITHUX BHITA/IKAX:

21.1.1. y pasi mignucands Kimientom 3asBU Mpo NMpHEAHAHHS y TanepoBiil ¢gopmi - 3 maT ii OTpUMaHHS
YIOBHOBAXEHUM IIPaLiBHUKOM baHKYy;

21.1.2. y pa3i mignucanssa Kiientom 3asBu 1po npuegHaHHS B €IEKTPOHHIHN (opMi - 3 1aTH HAKIIAJACHHS Ha
uei EIT.

21.2. JloroBip aie 10 MOMEHTY 3aKkiHueHHs cTpoKy Aii Bcix BIIK (3a BiacyTHOCTI iX IepeBUIYCKY ), EMITOBAHUX
B Mexax 1poro JloroBopy, Ta 3akputTs Beix PaxyHKiB, BIIKpUTHX BiAIOBITHO 10 IIboT0 JloroBOpY.

21.3. bank mae npaBo posipBatu Jlorosip Ha migcraBax, mependadyeHuX UM JlOTOBOpOM, MOMEPEAMBIIH
Kiienta yepes Cepric «IHTEPHET-BAHKIHI'» a6o Oyap-skuM IHIIMM CcIOcOOOM He mi3Hime HiK 3a 10
KaJIeHIapHUX JHIB 10 Jatu posipsaHHs [loroBopy, sIKIIO iHIIA gata po3ipBaHHsA J{oroBopy HE BHUIUIMBAE i3 yMOB
uporo Jlorosopy.

21.4. loroBip Mo>ke OyTH 3MiHEHHI baHKOM UITXOM BUKJIaJICHHS OTO B HOBiH pefakiii. Y pasi BUKJIaJCHHS
JoroBopy y HOBIif penakuii bank Hagcunae KitienTy BiamoBigHy iH(GOpMAIliio MUISTXOM pO3MIIISHHS ii:

- Ha Caiiti banky, Ta/abo

- uepe3 Cepeic «IHTEPHET-BAHKIHI Ta/a6o

- BigginenHsx banky,

He Mi3Hime Hix 3a 30 JHIB 10 3aIIaHOBAaHOI AaTH BBEICHHS B JIiF0 HOBOI peaakiiii JloroBopy. B nosigomMieHHi
po 3MiHy Jlororopy 3a3HavaeThcsi qaTa no4arky jii Jlororopy B HOBIi#l pemakiiii. 3a3HaYCHUN MMOPSIOK BHECESHHS
3MiH 70 J[0oroBOpy HE 3aCTOCOBYETHCS y BUINIAIKaX BHECEHHS 3MiH, SIKi TOKPAIIYIOTh YMOBH 00cyroByBaHHs KiieHra
(po3MIMPIOIOTH TIepeiK mociyr banky Ta/abo 3MeHIIyoTh Tapudu) ado crpsMOBaHi HA BAKOHAHHS BUMOT YHHHOTO
3aKOHOJ/IaBCTBAa YKpaiHW. Y TakoMy pa3i 3MiHM HaOyBarOTh YMHHOCTI 3 JIaTH, HACTYITHOI 3a JIATOK PO3MIIIECHHS
BiJIMTOBITHOTO TTOBIJIOMJIEHHS PO 3MiHH.

215 PosmimenHs 3miH Ha Caiiti baHky € Hane)kHUM BHKOHaHHSM baHkoM O0O0OB’S3Ky IIIOIO
o3HaliomyieHHs KitieHTa 3 HOBOO penakiieto JJoroeopy (Brirouarouu Bei logatkm).

21.6. Ilicnst po3mimieHHst (onpumogHeHHs) iHGopmaii npo 3miHy ymoB loroBopy Ha Caiiti banky, sika
3IiHCHIOETCS 3a iHiniaTnBoo banky, bank Hanpasmise moimomieHHs KilieHTy 3 MpONO3WLIEI0 3MIHUTH YMOBH
Horosopy (B ToMy urcni 1o Bcix Jomatkis g0 Jdorosopy i Tapudis) 3 Bukopucranasm Cucremu «IHTEPHET-
BAHKIHI» 3 mocunanHsM Ha ajnpecy po3MileHHs HOBoi peaakiii Jloropopy Ha Caiiti banky. B moBigomuieHHi
npo 3MiHy [loroBopy 3a3HadaeTbes Aata noyatky Aii JloroBopy B HOBiH penakiiii.

21.7.  3wminu g0 Jlorosopy € moromkenumu Kimienrom (BianoBizHo a0 4.3 ¢1.205 1IMBIIBHOTO KOAEKCY
VYkpainu), SKIIO 0 IaTH, 3 SKOi BOHU Ha0yBarOTh YMHHOCTI, KITi€HT HE MOBiIOMUTH BaHK PO CBOIO HE3rOy 3 HUMHU.
V pasi nesroau Knienra 3i 3minamu [loroBopy KiieHT Mae nmpaBo BigMoBUTHCE Bia JloroBopy Ta 3akputi PaxyHoK.
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22. MOPAIAOK 3AKPUTTSA PAXYHKY

22.1. Paxynox moke Oyt 3akpuTuii 3a iHimiatTmBoro KirieHTa Ha migcraBi 3asBH PO 3MiHY YMOB
o0cIyroByBaHHs. Y BUNAJKy HasBHOCTI Ha PaxyHKy, sIKMii 3aKpHBa€ThCS, 3aIMIIKIB IPOIIOBUX KoWTiB, baHk Ha
migcrasi 3asBU Mpo 3MiHY YMOB OOCIIyroByBaHHS Ta MJIATiXHOTO HopydeHHs KiieHTa mepepaxoBye Li KOIITH Ha
IHIIMHA paxyHOK, a00 BHUAA€ 3aJHIIOK TPOMIOBMX KOMTIB 3 PaxyHKy depe3 xacy baHky Ha mifcTaBi BiAMOBITHHIX
KacoBUX JOKYMEHTIB. Y pa3i 3a3HadeHHs B 3asBi PO 3MiHy yMOB OOCITyTOBYBaHHS PEKBI3UTIB paxyHKY, Ha SIKUI
nepepaxoByeThCs 3aJIMIIOK KOMITIB Ha PaxyHKy, mo 3akpuBaetbes, KimienT nopyvae banky (naginse bank npaBom)
JIOTOBIpHE CITMCAHHS KOIITIB 3 PaxyHKy y CyMi 3aiMIIKy Ha MifCTaBi 3asBH IPO 3MiHYy YMOB O0OCITyTrOBYBaHHS 0e3
Ha/laHHsI [UTaTDHKHOTO JOPYYCHHS.

22.2. Bank Mae mpaBo camocrtiiiHO 3akputu PaxyHOok y pas3i peamizamii mpaBa baHky sk cy0'ekTa
MEPBUHHOTO (hiHAHCOBOTO MOHITOPUHTY, BIAMOBHUTHUCS Bij MIATPUMAHHS IUTOBUX BIAHOCHH (Y TOMY YHCII NIISIXOM
pO3ipBaHHA IUIOBUX BiTHOCWH) y BHIAJKaxX, IMependadeHNnX 3aKOHOJABCTBOM, IO PETYIIOE BiTHOCWHHU Yy cdepi
3armo0iraHHs Ta MPOTHIT Jeranizamii (BiIMUBaHHIO) JOXOMIB, OACPKAHUX 3JIOYMHHUM IILISXOM, (DiHAHCYBaHHIO
TepopusMy Ta piHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO 3HUILEHHS. B TakoMy pa3i bank Hancunae Kiienty
BIJIMTOBI/THE TIOBiTOMJIEHHS B e1eKTpoHHiH (hopmi 3a gonomoroio Cepicy «IHTEPHET-BAHKIHI» a6o Oyap-sxium
1HIIMM crioco0oM, B IKOMY 3a3Ha4a€eThCs PO po3ipBaHHs boro JloroBopy. PaxyHOK 3aKpHBa€eTHCS HE paHiIle JaTh
HajgicnanHs KiieHTy BinmoBigHOTrO moBimomiieHHS banky. SIkimo mpu 1mpoMy Ha PaxyHKy HasBHHE 3aJIMIIOK
TPOIIOBUX KOIITIB, IIi TPOIIOBi KOIITH MOBepTatoThes KitieHTy y 0€3roTiBKOBiH (hopMi y BUTIAAKY 3BEpPHEHHS HOTO
1o banky. Y pasi sxmo KiieHnT He 3BepHYBCS 10 baHKY 13 MICEMOBOO 3asBOIO PO TIOBEPHEHHS 3aJTUINKY TPOIIOBUX
kowTiB Ha PaxyHky, bank HaOyBae npasa 3akputu PaxyHok, a Kiient num 6e3Binknuuno gopydae banky (Haginse
Bank mpaBoM) caMOCTIHHO cITUCAaTH 3JIMIIOK TPOIIOBUX KOWITIB 3 PaxyHKy Ha paxyHok baHKy y BiAmOBiAHOCTI 10
MOPSIAKY, MependadeHoro BHYTPIIIHIMM MOJIOXKEHHAMH baHKy, IO peryirolTh MOPAAOK 3aKPUTTS HETII0UMX
(HeaKTUBHHX) PaxyHKIB.

22.3. bank mae nmpaBo 3akputn PaxyHoK, sKIo npoTsiroM 1 (omgHOT0) poKy 32 PaxyHKOM HE 311HCHIOIOTHCS
orreparlii He3aJIe)KHO Bijl HASBHOCTI 3MIAIIKY KOmTiB Ha PaxyHKy. Slkmio Ha PaxyHKy HassBHHI 3aJTUIIIOK TPOIIOBUX
komriB, KitieHT M 6e3BiaxinmaHo gopydae banky (Haxinse bank mpaBoM) caMOCTIHHO CITUCATH 3aJTHINOK KOIITIB 3
Paxynky Ha paxyHOK baHKy y BiIIOBIJHOCTI O OPSIKY, MepeadadeHoro BHYTPIIHIMU TOJIOKeHHsIMA baHKy, 1110
PETYIIOIOTH MOPSIOK 3aKPUTTS HEAII0OUNX (HEaKTHBHUX) PaXyHKIB.

22.4. bank mae mpaBo 3akputu PaxyHok y pasi Hesrogu Kimienta 3i 3minamu Tapudie banky Ta/abo
[nnuBinyansHuX yMOB Ta/abo JloroBopy, ski 3aiiicHeHi 3a iHimiaTHBo baHky. PaxyHOK 3akpuBaeThcs HE Mi3HIIIE
30 kaneHmapHUX JHIB BiJ gath oTpuMaHHs Bij KilieHTa MOBIZOMJICHHS MPO CBOK HE3roay 3i 3MiHamu Tapudis
Bbanky Ta/abo [namuBinyansHnX yMoB Ta/abo JloroBopy.

22.5. KaprtkoBuii PaxyHok moxxe OyTu 3akpuThii 3a iHiniatuBoro Kiienra 3a ymoBu BiacyTHocTi y CTOpiH
HEBUKOHAHMX 3000B’s13aHb 32 J[oroBOpoM i1 mMpoBeieHHsS BCiX B3a€MOPO3paxyHKiB. [Ipy HEOOXiJHOCTI 3aKpPHTTS
KaptroBoro Paxynky KiieHnt noBimomiisie po Takuii Hamip baHk He mi3Hime, HiX 3a 45 qHIB 10 HMOBIpHOI 1aTH
3akputTsi KaptroBoro Paxynky. bank mae mpaBo OnokyBaru yci BIIK, Bunymieni no KaprkoBoro PaxyHky, B 1eHb
MoYaTKy mpoueaypu 3akputts KaprkoBoro PaxyHky.

IninitoBanHs 3akputTs KapTkoBoro paxynky KitieHToM 3ailicHIOETBCS NUISIXOM HajaHHs banky 3asBu npo
3MiHy YMOB OOCIIyrOBYyBaHHS, 5Ika BUKOHY€ThCSl baHkoM micis criuBy 45-I€HHOTO CTPOKY 3 MOMEHTY HaJaHHS
Banky 1i€i 3asiBu. Y BUnaaxy HassBHocTi Ha KapTkOBOMY paxyHKY, SIKUI 3aKPUBAETHCS, 3ATHIIKIB TPOIIOBUX KOIITIB,
Bank mepepaxoBye 11i KOIITH 32 PEKBI3UTaMu, 3a3HaueHIUMHU KITieHTOM B TIATKHOMY JJOPYYEHHi / B 3asiBH PO 3MiHY
YMOB 00CIIyroByBaHHs, a00 BUIa€ 3aJIMIIOK IPOIIOBHX KoTiB 3 KapTkoBOro paxyHKy uepes kacy banky Ha migcrasi
BIJNOBITHUX KACOBHMX JOKYMEHTIB. Y BHIQJKY SKIIO Ha KapTKoBuil paxyHOK, SIKMI 3aKpHBA€THCS, BOPOIOBK 45
IHiB Oy Ty Th 3apaxoBaHi iHII KOIITH, baHK MepepaxoBye 3aIHMIIOK KOMITIB Ha KapTkoBOMY paxyHKY 3a peKBi3UTaMH,
3a3HaueHuMu KiientoM B 3asiBi mpo 3MiHy YMOB 0OCITyrOByBaHHSI.

22.6. Y pasi HasBHOCTI Oyab-koi KpenuTHOI 3a0oproBaHocTi Kiienta nepen bankom PaxyHok Moxe Oytu
3aKpUTHH 3a iHiliaTHBOrO KilieHTa BUKITIOYHO 3a 3rojioro banky. Y Takomy Bumnajky baHk mae mpaBo BiIMOBHTH
Kiienty y 3akputti PaxyHKy 10 MOBHOT0 BUKOHAHHS 30008’ s13aHb KitienTa nepen bankom 3a 10roBopom, Ha IiJICTaBi
sxoro Kiienty OyB Haganuii Kpequt y Oyap-sKiii ioro ¢popmi.

23. IHIII MOJOXXEHHS

23.1. Sxmo inme He nependavene M JloroBopom, Oyb-sKi MOBiAOMICHHS Ta/ab0 TOKYMEHTH, B T.4.
3asiBM, siki CTOPOHM HAJal0Th OJIHA OJIHIH B MeXax 1boro JloroBopy, BBOKaIOTHCSA HAJICKHUM YHHOM OTPUMAHUMU
B MOMeHT ix BimnpasienHs 3a jnornomoroir Cepicy «IHTEPHET-BAHKIHI» a6o iHmmx cepBiciB HaJICHIIAaHHS
SJICKTPOHHUX TIOBiJJOMJICHb.
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23.2. CTopoHM BW3HAIOTH, IO EJICKTPOHHI JOKYMEHTH, B T.4. 3asABH, IOBIJOMIICHHS, IepembadcHi
HoroeopoMm, mnepenani/mpuitaari Croponamu 3a momomoror Cepsicy «IHTEPHET-BAHKIHI» Tta migmucasxi
BignoBigauMu EIl ynoBHOBaXkeHHMX 0Ci0, MPHUPIBHIOIOTHCA 10 JOKYMEHTIB BUMHEHHMX Yy MHUCHMOBIH (opwmi,
CKpPIIUICHUX BIACHOPYYHHMH MiJNHCAMH YIOBHOBaXeHHMX 0ci0 CTOpiH. B eneKkTpoHHHMX NOKyMEHTax, Ha SKi
naknazaeHo Ell (Yagockonanenuit/KBanidikoBanuii, B T.4. Onmaiin) Kirienta un #ioro npencraBHUKa (TiAmMcyBaya)
Ta/ab0 yIOBHOBa)XEHOTO TparliBHUKa baHKy, pekBi3uT AaTta Moxke OyTH He 3allOBHEHHU. B TakoMy BHITagKy AaTOrO
BBa)XKa€ThCS JaTa HakIaaeHHs BianoBigHoro EIT B KOHTEKCTI, mependadyeHoMy TOKYMEHTOM.

23.3. Y BHKIIOYHUX BHWITQJKaX, IIOB’SI3aHUX 3 BIACYTHICTIO TEXHIYHOI MOMJIMBOCTI HAIpPaBUTH
nokymenTw/iHpopmariiro 3a mgomomororo Cepsicy «IHTEPHET-BAHKIHI», moxymentn OymyTh BBaKaTHCh
HagaHnuMu CTOpPOHI HANEKHUM YHMHOM, SIKIIO BOHU BpydeHi ocobucto CtopoHi abo HajiciaHi peKOMEHIOBAHUM
JICTOM, JIUCTOM 3 OTOJIOLICHOO IIHHICTIO, TEJIErpaMor0 3a MICIe3HaXOIKEHHAM / MicueM mpoxkuBaHHS CTOpOHH,
BIJIOMOCTI TIpO sike OyJi0 BCTAaHOBJIEHO baHKOM mpwm mpoBeAeHHI mpoueAypH imeHtudikamii. B Takomy BHmagky
JOKYMEHTH BBa)KarOThCsl OTpUMaHuMH KilieHTOM Ha cbOMHId J€HB 3 JHs peecTpauii baHKOM peKOMEeHIO0BaHOTO
JIUCTA, JIUCTAa 3 OTOJIONICHOIO IIHHICTIO, TeJIerpaMH Y BiJUIUIGHHI TMOIITOBOTO 3B's3Ky/Tenerpadi abo B JcHBb
ocobucroro BpyueHHs KitieHTy, BKa3aHWi B MOBIAOMIICHHSX/ TOKyMeHTaX. KIlieHT Hece pU3WK OTPUMAaHHSA TaKUX
nucTiB. Bkazanuii B iboMy IyHKTI J[oroBopy mopsimiok MOBIZOMIICHHS 3aCTOCOBYETHCS Y BHIIAJIKaX, SKIIO 1HIIWI
MOPSIIOK HEe BCTAHOBICHNUH Oy/Ib-IKMMH 1HITUMH yMOBaMu J{oroBopy.

23.4. CTopoHH MiATBEPIUKYIOTh, MO 00paHuUil crocid ykimameHHs JloroBopy He moTpeOye MiAnvcaHHS Ta
cKpiruteHHs iedaTkaMu 000x Ctopin Oyap-skux Jlonarkis go JJoroopy.

23.5. CTopoHM BUXOAATH 3 TOro, IO CTBOPSHHS Ta HawiagaHHs KsamidixkoBanux EIl 3mificHIOETBCS
BiANOBiHO A0 PermameHTy poOOTH HajgaBaua €JNEKTPOHHUX AOBIpYHMX MOCIyr «[lis» Ta moroBopy mpo HaJaHHS
KBai(hiKOBaHWX ENEKTPOHHUX AOBIpUMX TOCTyT, ykimameHoro Mixk Kienrom/bankom ta JII «/lis» um ioro
npeacTaBHUNTBOM, abo Permamentom poOOTH KBamiikOBaHOTO HajaBada EJIEKTPOHHHX JOBIPYHMX TOCITYT
AKILIOHEPHOT'O TOBAPUCTBA (IIEPIINI YKPATHCHbKUI MDKHAPOJIHUI BAHK» B 3anex)HoCTi Bix
TOTO, SIKHM HaJlaBadeM eJeKTPOHHHUX AOBipumx mociyr chopmoanuii ceprudikar KsamidikoBanoro EII, sxuit
BUKOPHUCTOBYETHCS TPH ITiIMTUCAHHI JTOKYMEHTIB.

23.6. CTOpoHM TOMOBUJINCH, 1110 3asiBa MPO NMpHUETHAHHS Ta ek J[oroBip, a TaKoXK yCi IOJaTKU 0 HbOTO
pazoM cknanaroTs equanil fokymeHT — JJIOTOBIP BAHKIBCHKOI'O OBCJIYT'OBYBAHHA KOPTIOPATUBHUX
KJIIEHTIB.

3 meToro HagauHs KitieHTy MOXKIIMBOCTI BCTAHOBHUTH JIaTy ykianeHHs JloroBopy bank:

- Hazlae ocobucro Kitienty abo Horo ynoBHOBa)XeHOMY NPEACTABHHUKY 3acBiueHy baHkoM manepoBy KOMio
3asiBU Mpo MpHUEAHAHHS 13 BiaMiTKOI0 baHky mpo ii oTpumanHns — y pasi noganas Kiienrom naneposoi 3asBu npo
MPUETHAHHS

abo

- Hanae 3acobamu Cepsicy «I[HTEPHET-BAHKIHI » 3acBigueny msixom HaknaganHs EIT ynoBHOBaxeHOTO
npencraBHuKa baHky ckaHoBaHy Korito 3asBU IO MPUEAHAHHA i3 BinMiTKOI baHKy mpo 11 oTpumanHs — y pasi
nojanHs KiieHToMm manepoBoi 3asBu Mpo MpUEIHAHHS;

- Hanae 3acobamu Cepeicy «[HTEPHET-BAHKIHI » 3acBigueny nmisixom HaknaganHs EIT ynoBHOBaxeHOTO
npencraBHuKa baHKy eleKTpoHHY Komiro 3asBH NMPO MPHUEIHAHHS pa3oM 3 iHGOpMAILi€ro Npo AaTy HaKJIaJaHHS
Knientom KeamidikoBanoro abo Ynockonanenoro EIT - y pasi mianucanns KiientoM 3asBu npo mpueaHaHHS B
SJIEKTPOHHIN QOpMi.

23.7. bank € yuacuukom ®oHy rapaHTyBaHHS BKIAAIB Qi3naamux ocio (gaii - Donm).

23.8.Ha 3ammmok komriB Ha Paxynky KiienTta-diznunoi ocoOn nmommproroTees rapanTii @oHAy B Mexax
rapaHTOBaHOI CyMH BIAIIKOJYBaHHA BiANMOBIMHO 10 3akoHy Ykpainu «[Ipo cucTeMmy rapaHTyBaHHS BKJIAJIB
¢bi3nIHHX 0CiOM.

23.9. llpencrapauk KiienTa-topuanyHoi 0coOH, MiANMHCAHHSAM 3asBU PO MPUETHAHHS:

- Hayae banky 3rony Ha 00poOKY CBOIX MEPCOHAIBHUX JIAHUX BIJITOBITHO IO METH, BU3HAYCHOT MPEIMETOM
Ta 3000B’s13aHHsIMUA CTOpiH 32 1IMM JloroBOpOM;

- 3a7IeBHSE B OTpUMaHHi Biji baHKy MOBIOMJICHHS PO BOJIOAUIBLS MEPCOHATIBLHUX JaHMX, CKJIaJ] Ta 3MICT
MEePCOHANBHUX JaHWX, TpaBa cy0'eKTa MEpCOHANBHUX JaHWX, nependaueHi cr.8 3akony Ykpainm «[Ipo 3axuct
MEPCOHANBHUX JIAHUX», METY 300pY MePCOHANBHUX JIAHUX Ta OCI0, SIKUM IMepeAatoThCs IEPCOHANBHI JIaHi.

23.10. KnienTt-diznuna ocoba, mianucanHsAM 3asiBH PO MPUETHAHHS:

- MATBEPAXKYE, 10 10 MPUEAHAHHS 10 1boro Jlorosopy o3HaiiomieHuil Ta oTpuMaB BiJ banky noBinky npo
cUCTeMy TapaHTyBaHHS BKIaiB ¢i3udHux ocid, popmy sikoi HaBeneno y Joaarky 10 no mporo Jorosopy.

- Hazxae 3roay baHky Ha 00poOKYy MOro mepcoHalbHUX JdaHHMX, 0€3 0OMEeXeHb 3 MeTO HamaHHs KiieHty
0aHKIBCBKHX IOCITYT, IependayeHux nuM /loroBopoM, a TakoX 3 METOI0 HAaJaHHS/TIPONOHYBaHHS OaHKiBCHKHX
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MOCHTYT Ta IHIMUX (iHAHCOBUX TOCTYT, He mependadeHux muMm Jloroopom. KilieHT Hamae 3romy Ha mepenady
TIePCOHALHUX JaHUX 3 PABOM iX 00pOOKH Ta BUKOPUCTAHHS TPETIMH 0CO0aMH, 3aTydeHUMHU baHKkoM Ha TOTOBIpHiH
OCHOBI 10 Tipouiecy obcmyroByBanHs JloroBopy Ta moBepHeHHs1 3a0oproBaHocTi Kiienta mepen bankom 3a mum
HoroBopoMm. Obcsr mepcoHanpHUX JaHuxX KiieHTa, sxi o0poOistumyThest bankom, Bu3HauaeTbess bankom
BIJIMOBITHO 70 BHMOT 3aKOHOAAaBCTBa YKpaiHu. KirieHT 3000B'sI3yeThcs HazaBaTH YTOUYHEHY iH(opmamio Ta
M0/IaBaTH OPHTIHANH BIAMOBITHUX JOKYMEHTIB IIPH 3MiHI MEPCOHATBFHUX AAHUX, SIKFUMH € MacMOpTHI AaHi, y T.4.
JlaHi PO TPOMAaITHCTBO, Miclie MPOXUBaHHS (DaKTUUHE Ta 3a JIEPKABHOIO PEECTPALII€l0, Ta 1HIII BiIOMOCTI B MEXax,
BH3HAYCHHUX 3aKOHOIABCTBOM IS ileHTHDIKAIlT (hI3UIHOT 0COOH;

- 3aleBHSE€ B OTPUMaHHI Bix baHKy MOBIZOMIIEHHS MPO BOJIOAUTBI MEPCOHATBHUX MAHUX, CKIAJ Ta 3MICT
MEpCOHANBHUX AaHUX, TpaBa cy0'eKTa MEPCOHANBHUX AaHUX, HependaueHi cT.8 3axony Ykpainu «IIpo 3axuct
MEPCOHANBHUX AaHUX», METY 300pY MEPCOHATBHUX JTaHUX Ta OCi0, IKUM MEepeAatoThCs IEPCOHANBHI IaHi.

23.11. Tlpueanannsam no uporo Jorosopy Kiient-¢hizuuna ocoda 3ameBHs€, MIo:

- 3a PaxyHkoM He OyIyTh 3MIIHCHIOIOTECS OTepallii, OB’ s3aHi 3 BIACHUMH MOTPeOaMu;

- mpu mepekasi komtiB 3 PaxyHky Ha paxyHok Kiienrta, BigKpUTHIl Ui BIacHHX MOTPEO, 3AiHCHIOETHCS
nepeka3 gucroro goxoxy KiienTta Bif 37iHCHEHHS MiAIPUEMHUIIBKOI/HE3aIeKHOT MPOodeciitHOl MisITBHOCTI TCIIS
CIUIATH MOAATKIB, 300piB, IHITUX 000B’I3KOBHX IUIATEXKIB, ITepea0adeHNX 3aKOHOJaBCTBOM Y KpaiHH.

23.12. Kiienr 3aneBHse, 110:

- aHi BiH, aHi #oro KiHmeBi OeHediiapHi BIaCHUKH (KOHTPOJIEpH) He € moaatkoBumu pesunentamu CIIA, B
inmomy Bunanky Kmient/mpencraBauku Kitienta 30008’ s13y€eThest HagaTh 10 baHky Bcio HeoOXiaHy iHdopmairiro/
JOKYMEHTH WI0J0 crarycy mnonxatkoBoro pesupeHtcTBa CIIIA Kiienra (kiHimeBux OeHedilliapHUX BJIACHUKIB
Kiienra);

- HajgaB baHKy MOBHY Ta HOCTOBIpHY iH(OpMaIiio/IokyMeHTH, AocTatHiO i mpoBereHHs FATCA-
ineHTugikarii.

23.13. VYxnagennsm uporo JoroBopy KiieHT y muchMOBOMY BUIJISIII HUISXOM IiANUcaHHS 3asBU Ha
npuenHanas 10 Jlorosopy mae 6e3ymMoBHY 3rony baHky Ha 30upaHHs, PO3KPUTTSI, MOIUPEHHS, PO3IOBCIOIKEHHS,
nepenavy B Oynb-skuii croci6 indopmarii, mo MicTUTh 0aHKIBCHKY TAEMHUITIO Ta/ab0 MEepCOHANBHI JaHi, B TOMY
yucii HajgaHoi KilieHToM B 3B’S3Ky 3 YKJIaJlaHHSAM Ta B IPOLECi BUKOHaHHS 1bOro JloroBopy (B TOMY 4YHCIII
iHpopMmallii, BkazaHoi B 3asBi Ha npueaHaHHs 10 J1oroBopy) y 3B SI3KY i3 3/iliCHEHHSM (iHAHCOBOTO MOHITOPHHTY,
BukoHaHHsAM bankom Bumor Yroau FATCA, 3akony CIIIA npo 60pots0y 3 BiamuBanHsM rpomieii 2020 poky (Anti-
Money Laundering Act of 2020), inmmx aktiB CIIA mo 60poTh0i 3 BiIMUBAHHIM IPOLICH, B T.4. Y TAKHX BUIIAJKAX:

- Cnyx0i BHyTpimHiX moxoniB CLIA npu HagaHHI 3BITHOCTI B MOPSIKY Ta 00cArax, BU3HAYCHHX YTO/O0I0
FATCA a6o 3zanmuramu Ciyx6u BHyTpimHix goxoxiB CIIA, moB’s3anumu i3 peanizamieto Bumor Yroau FATCA,

- ocobamM, 110 MPUHMAIOTh y4acTh B MepeKasi KomTiB Ha KaprkoBuit paxynok KiieHnTa a0o iHIUI paxyHOK,
BIJIKpUTHH BIANOBIIHO 70 1bOro Jlororopy (Hampukiaj, OaHKaM-KOPECTIOHACHTAM, IUIATDKHUM CHUCTEMaM Ta ix
yYacHHMKaM, BiJIpaBHUKaM Ta OTPUMYyBauaM I€peKa3iB, IHIIMM YCTAHOBaM, IIO 3IiHCHIOIOTH AaBTOPH3ALII0 YU
MIPOLIECIHT TIepeKasiB);

- YHOBHOBaXCHMM oco0aMm, Jep>kaBHUM opraHam/ycranoBam Ta O0ankam CIIA y 3B’s3ky 3 BUKOHAaHHSM
3akony CIIA npo 60poth0y 3 BigmuBaHHsIM Tporrei 2020 poky, inmmx akTiB CLLA mo 60poTs0i 3 BigMHUBaHHIM
rpolIeif, 30KkpeMa Io10 JaHux npo onepauii Kiienta Ta/abo iHIIOro yuacHuKa nepekasy, 1o cTocyroTbes PaxyHky,
Mi03PIOBAHUX aMEPUKaHCHKMUMHU (HiHAHCOBMMHU a00 IOPUAMYHUMHU OpPraHaMHu y BiMHBaHHI TPOIICH, maxpanicTsi
a00 1HIIIH 3TOYNHHINA TiAIbHOCTI,

- B IHIIUX BUIMAJIKaX, NepeadadeHnx monaTtkoBuM 3akoHonaBcTtBoMm CIIA, Bkmouatoun Yromy FATCA, a

TAKOX 1HIIUM 0co0aM 3 METOI0 BUKOHAHHS BUMOI' 3aKOHOJABCTBA YKpAiHH, CHPSIMOBAHUX HAa BUKOHAHHS BUMOT
Vromou FATCA.
23.14. CTopoHH TOMOBMIIMCH HE BUKOPUCTOBYBATH JUIsl iHQOpPMAIIITHOrO 0OMiHY MOIITOBI CKpUHBKH @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, @yandex.by) ta inmi gomenu Pociiicbkoi
®denepanii ta PecriyOmiku binopycs. Y pasi 3a3HauenHs KiieHToM TakuxX goMeHIB BaHk Mae mpaBo BiZMOBHTH
Knienty B HaganHi iHpopmManii/B 06cIyroByBaHHi.

25. IOJATKHN

Homnarok Ne 1 - 3asBa npo npuenHanss 10 JJoroBopy 6aHKiBCHKOT0 0OCITYTOBYyBaHHS KOPIIOPATUBHUX KITIEHTIB

Honatok Ne 2 - 3asBa mpo 3MiHy yMOB 0OciyroByBaHHA 3a JloroBopoM OaHKIBCHKOTO OOCIYrOBYBaHHS
KOPIIOPATUBHUX KIIIEHTIB

Honarok Ne 3 - 3asBa mpo HajaHHs MOCTYT 3a JIOrOBOPOM MO3UKH

Jlonatok Ne 4 - YMOBU ITOCJIYTU «[IPUBY TKOBHUI PAXYHOK»

Jlomatok Ne 5 - YMOBU ITIOCJIYTU «CTABUIBHUI 3AJIUILIOK
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Honatok Ne 6 - 3asiBa Ha KYITiBJIIO IHO3EMHOI BaJTFOTOIO

Honatok Ne 6.1- 3asiBa Ha KyIiBJIF0 iHO3€MHOT BAJIOTH 3a 1HIITY 1HO3EMHY BaJIOTY

Homnatok Ne 6.2 - 3asiBa Ha mpoAax iIHO3eMHOT BaJIIOTH

Honatok Ne 7 - AHkeTa-3as1Ba (ONUTYBaJbHUK) Ha Buaady miatixHoi kaptku AKHHIOHEPHOI'O
TOBAPUCTBA «IIEPILININ YKPATHCbKUI MDKHAPOJHUI BAHK»

Homatok Ne 7.1 - Tunm GankiBcbkux miaTibkHuUX KapTok (BIIK), ski BHITycKarOThCS IS PO3MOPSIKEHHS
paxyHKOM

Honatok Ne 8 - [IpaBuia Bukopuctanus BITK

Honarok Ne 9 - Tapudu banky

Homnatok Ne 10 - loBiaka mpo cucteMy rapaHTyBaHHsI BKJIaAiB (i3UYHUX 0Ci0

Honatok Ne 11 - [Topsimok po6otu 3 BITK

Honarok Ne 12 - 3asiBa Ha MAKITIOYESHHS JIO CEPBICY TOPTOBOTO EKBAWPHHTY

Honatok Ne 13 - 3asiBa Ha 3MiHY YMOB CEpBiCy TOPTOBOTO €KBAMPHHTY

Honarok Ne 13.1 - 3asBa Ha 3MiHy YMOB cepBicy TOProBoro ekBaipunry (3 13.12.2021 p. mo 30.11.2022 p.)

Homatok Ne 14 - Onnc Bumyuennx BIIK

Homatok Ne 15 - AKT npuifomy-niepenadi pu BCTAHOBIIEHHI 00J1aHAHHS

Honarok Ne 15.1 - Akt npuiiomy-niepeadi Ipu BUIy4eHHI 00IaIHaHHS

Homatok Ne 16 - 3asiBa ipo BiAMOBY BiJl CEPBiCY TOPTOBOTO €KBAHPHHTY

Homatok Ne 17 - 3asBa Ha MiIKITIOYEHHS JOJATKOBHUX CEPBICIB TOPTOBOTO €KBAWPHHTY

Honarok Ne 18 - 3asiBa mpo HajaHHsI MOCTYT 3apIIaTHOTO MPOEKTY

Honarok Ne 19 - [epenik @i3udnux ocid, Ha KOPUCTD SKUX BIIKPUBAIOTHCS PAXYHKH (B ENEKTPOHHIN QopMi)

Homatok Ne 20 - Ilepenix @i3ugHUX 0¢i0, HA KOPHUCTH SIKUX BiIKPUBAIOTHCS paxyHKH (y mamepoBii opmi)

Honarok Ne 21 - BinomicTb 3apaxyBaHHsI TpOIIOBUX KOITiB Pi3nyHUM 0cobam (B eIeKTpOHHIH (hopmi)

Honarok Ne 22 - BinomicTh 3apaxyBaHHsI TpomoBUX KomTiB Di3nyHuM ocobam (y maneposii popmi)

Homatok Ne 23 - Tapudu banky Ha 00CITyroByBaHHS 3apILIaTHIX MPOEKTIB KOPIIOPATHBHHUX KITIEHTIB Ta
COLiaJIbHUX BHUILIAT

Honarok Ne 24 - Inctpykuist mozo 3axucty Oonagnanuas (POS-tepminan), sike Hanexuts banky, Bin

30BHIIIHBOTO ()I3UYHOTO BTPYUYAHHS

Homatok Ne 25 - [actpykis anst kacupis mo po6ori 3 POS-tepminanamu VERIFONE V200-t

Honatok Ne 26 - [acrpykuis s kacupis 1o po6oti 3 POS-tepminanamu VERIFONE VX520 / VX675

Honarok Ne 27 - Ctucna iHCTpyKIIisg orepaTtopa 0aHKiBCHKOTO TepMiHaa

MICHE3HAXO/’KEHHSA TA PEKBI3UTU BAHKY

Micne3naxomkeHHs: Ykpaina, 04070, m. KuiB, Byn. AHapiiBCchbKa, 4.

[TomroBa ckpuHbKa B Mepexi Internet: info@fuib.com.

Inentudikamiiianii kox 14282829, kon 0anky 334851

Kopecnonaentcbkuii paxynok UA613000010000032005104101026 B HarionansHoMy GaHky Ykpainu (kof
6anky 300001)

S.W.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk I'osoBu IlpaBainns AT «ITYMb» C.b. Marauu
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